Feature at a Glance

Integration Between SAP Ariba Buying and Invoicing, SAP Fieldglass, and SAP
Business Network for Routing Service Requisitions Through SAP Integration
Suite, managed gateway for spend management and SAP Business Network

Target GA: May 2023
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Integration for routing service requisitions

Description

The integration between SAP Ariba Buying and Invoicing, SAP Fieldglass, and SAP
Business Network through SAP Integration Suite, managed gateway for spend management
and SAP Business Network enables the creation of service requisitions based on
Statements of Work (SOWSs) and work orders.

When an SOW or a work order is updated in SAP Fieldglass, the corresponding service
requisition is also updated in SAP Ariba Buying and Invoicing through SAP Integration Suite,
managed gateway for spend management and SAP Business Network.

However, the service purchase order reference is updated in SAP Fieldglass directly and not
routed through SAP Integration Suite, managed gateway for spend management and SAP
Business Network. Similarly, when an SOW or a work order is closed in SAP Fieldglass, the
corresponding service purchase order is closed in SAP Ariba Buying and Invoicing directly.

Customer benefit

This feature offers integration functionality improvements such as the ability to create Service
requisitions in Ariba Buying and Invoicing from Fieldglass Statement of Work or Work Orders.
It also includes the benefit of Service Invoice reconciliation in Ariba Buying & Invoicing for
Invoices created by Fieldglass suppliers in Ariba Network.
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User
Buyer

Enablement model
Customer configured

Applicable solutions:
SAP Ariba Buying
SAP Ariba Buying and Invoicing

Prerequisites & Restrictions:
Please follow the full guidance for feature
enablement in the

guide for ACSS-1249



SOW or WO->PO and Invoice Integration — document flow

SAP Integration

SAP Business

Fieldglass Network

Suite MG Fieldglass

Ariba B&lI
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Feature detalls

SOW or work order created and approved in SAP Fieldglass.

Create Statement of Work

o Setup 2 Details 3 Review and Submit
Setup
@ Settings Search by ID or text
A tome (@ vew (G Create
Classification SOW Owner SOW Billing Currency

ce Request Chad Noll usD  Statements of Work List

S2P Process Improvement_Service Request
B service reauesT

&
@ Source Progress Status Next Step Statement of Work ID Period ‘
® ® @ PendingResponse  Supplier needs to respond ~ ARBTTQ00000803  10/19/2022 to 10/20/2022  SW Solutions(SWSN)
Supplier
SW Solus @ Success!

You have approved this item.

Summary  Details  Activityltems  Characteristics  Approvals/Audit Trail  Related

@ Template

Overview
Select from the most recently used templates or by viewing all templates.

Items to Complete (0) Spend

Service Request Use a different template

O For SW Solutions 8

You're all caught up!

Spend s 0% of budget. View Details

More info

17,500.00 USD
When a task is added, itll show up here.

Statement of Work Duration

Total: 2 Days
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Statement of Work Details
Last Login Time: 10/20/2022 03:03 PM CDT ettt bk il s
Confidential and Proprietary Information of SAP America, Inc
Privacy Policy ~ Cookie Policy Terms of Use Details

Accounting

Description Com Allscadion
funct & Tech Consulting Cost Center 1 (CC1) 100.000%
8

Maximum B

Ariba Test 17,500.00 USD
Defined By
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Feature detalls

Supplier accepts the service request in Fieldglass

Search by ID or text

A Home (Qview [FCreate N Analytics Smith, John | SWSN

£ Statements of Work List

S2P Process Improvement_Service Request
B service requesT

Status Next Step Statement of Work ID Create SOW Response

Pending Response  Need to accept  ARBTTQO00000803 @ Details @ Characteristics o Review

Details Activity Items Characteristics Related Review

Accounting (USD) Details Make Changes

Maximum Budget
Statement of Work
Spend to Date

Other Pending Spend 1D
ARBTTQO0000803
MSP Service Fee % @
Name
Discount S2P Process Improvement_Service Request
Remaining Budget Buyer
A Te
Cost Allocation iba Test 2
Cost Center 1 (CC1) Business Unit
Ariba Test

Default Remit-to Address

g = {No Value)
Posting Information
Start Date End Date
Owner 2022-10-19 2022-10-20
Creator
Maximum Spend
Supplier Primary Contact Person 17,500.00 (USD)

Create Date

MSP Service Fee %

Submit Date 0.000%

PO Number

Type Posting Information

SOW Coordinators
Primary Contact Person
Smith, John

SOW Rules

Comments

Adding a discount.
Disallow Approval of Items When Maximum Budget is Exceeded
Auto Invoice all Charact
Yes

istics, Time Sheets and Expense Sheets

Disallow Approval of items When Maximum Budget is Exceeded for Cost Center

Allow Suppliers to disable Track Time Sheet’ flag on SOW Worker

Accounting

Complete Later |  Cancel J
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Feature detalls

" Service requisition created and submitted. mport Requisitions Asynchronously web service task imports the SOW or work order from SAP Fieldglass.

. Requisition is approved and ordered and the status is updated in Fieldglass

< B

PR229 - S2P Process Improvement_Service Request

Print

< g

A Opions... i 9 g g ovre Y

o @

Status: Ordered

) _ . S2P Process Improvement_Service Request
Summary Orders Receipts Histony  FPO90 - S2P Process Improvement_Service Request
E Service Request
These are the details of the request you selected. Depending on its status, you can e Aute Invoice all Characteristics, Time Sheets and Expense Sheefs es
Title:  S2P Process Improvemen
Fees must be copied from the Library No
Source System: FieldGlass
Details:  ARETTQOO000803 Set Fee response / revision attachments as mandatory No
Company Code: 3000 (IDES US INC) Allow use of Fees with SOW Workers 8 No
My Labels:  Apply Label...v 6] Summary Approval Flow Receipts Service Sheets In Allow Supplier to select Approwver for Events, Fee Responses and Schedules No
Can Supplier change the amount prior to invoicing the Schedule No
Deliver To: 3000 5
FG.SOWnumber: ARBTTQO0000803 .
. . a Can Supplier change the amount when marking the Event as complete No
MNeed-by Date:  Thu, 20 Oct, 2022 ( Order ID:  FPOSO
y . Supplier can create multiple Events from a single Event No
¥ Comments (3) eron
Title:  S2P Process Improvement_Service Request Use Hierarchical Events No
Supplier:  p2p_fg Supplier Enable Holdback No
Comments Contact:  ahc : delhi
Event Due Date is mandatory. No
Close Order:  Open
Source System:  FieldGlass
Chad Moll funct & T My Labels: Apply Label..v (2 SOW Worker Rules
[Friday. C v Line Items Allow changes to Site and Location on the SOW Work Order/Worker Buyer
Restrict Site selection to Sites on the SOW. MNo
Add Comment
2 Line Items Allow addition of Workers during approval Yes
Type 1 ReglD Req. Line No. Qty Unit Description Allow Supplisr to Close SOW Worker e
Attchments: & Add Attachment Supplier must submit Resume/CV No
@ PR229 2 1 each System Configurati
Allow Supplier to define SOW Worker Roles No
¥ Approval Flow Vendor: SU_INTERNAL25100 (p2p_fg_Supplier)
SOW Worker Spend estimation based on number of positions and period No
Contact: abc : delhi
N Worker Primary Contact can be changed on the SOW Work Order / Worker Buyer
Sl Commodity Code:  Engineering and Research and Technology Based
Material Group: 007 (Services) Disallow Supplier to add SOW Worker until SOW is completely Approved MNo
® PR229 3 1 each SAP Basis Consull
. e Comments (SOW Response)
¥ Line Items
Vendor: SU_INTERNAL25100 (p2p_fg_Supplier) Entered Name R,
Contact: abc : delhi
2 Items Total Commodity Code:  Engineering and Research and Technology Base ;ﬂzwzozz 0915 g ith, Jim Ordered
. Material Group: 007 (Services)
No. T Type Order Description 10/20/2022 09:10 .
Smith, John Adding a discount.
© cvic i c o o e Sy g PM




Feature detalls

The Supplier submits details of work performed (in this case, a schedule) to the buyer based on the SOW
The Buyer approves

A Home

(Q View

> Statements of Work List

(3 Create

05 Analytics

S2P Process Improvement_Service Request
) service RequesT

Status Statement of Work ID Period Buyer
Approved  ARBTTQO0000803  2022-10-19 to 2022-10-20  Ariba Test 2
Detalls Activity Items Characteristics Related
Summary
Items
Schedules
Events
Fees
Total
Characteristics

From | 2022-10-19

E\ to \ 2022-1020 [3

Event | Schedule | Fee Definitions | Fee Payments

Status Type Line item ID Sequence Number
(Al MELU w | | Enter Criteria Enter Criteria
Pending Approval Schedule ARBTPS00001312

Created Schedule ARBTPS00001313

Clear Sort Clear Filters

- Download List Data
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Last Login Time: 2022-10-20 09:09 PM CDT
Confidential and Proprietary Information of SAP America, Inc.
Privacy Policy ~ Cookie Policy  Terms of Use
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A Home (B View

(3 Create

> Statements of Work Line Items List

System Configuration | S2P Process Improvement_Service Request

SCHEDULE

Status Next Step Schedule ID

Sched:

Pending Approval ~ Need to approve

Detalls  Approvals /Audit Trail  Related

Statement of Work ID

ARBTTQ00000803

Accounting (USD)
Requested Amount

SOW Discount

Additional Discount

Total Discount Offered
Discount

Requested Amount After Discount
Final Amount

Final Amount After Discount
Maximum Budget

Spend to Date

Cost Allocation

Cost Center 1 (CC1)

Commodity Code

Commodity Code Description

Posting Information
Submitted By
Submit Date
Owner

Capitalized?

Comments

od On

ARBTPS00001312  10/20/2022

Supplier

SW Solutions(SWSN)

%

100.000

Total  100.000

Smith, John
10/20/2022 09:18 PM
Chad Noll

No

8,000.00
5.000 %
0.000 %
5.000 %
400.00
7.600.00
8,000.00
7,600.00
17,500.00
0.00
Amount (USD)
7,600.00
7,600.00
(No Value)

(No Value)

| Search by 1D or text

Schedule Details
System Defined Sequence Number 2
Buyer Defined Sequence Number
Defined By Buyer

Site

Remit-to Address:

Auto invoice

Yes
PO Number
Description
Commodity Code ® 8
Service Entry Sheet ID »®

Plant (3000) (3000)

To Be Updated Via CF Update Integration



Feature detalls

= Aservice entry sheet and invoice automatically created based on the approved document. Once reconciled, the invoice is ready for integration to ERP for

payment.

Service Sheet: ARBTPS00001312

Create Invoice

Detail History

Service Sheet

(invoiced)

ARBTPS00001312

Date: 20 Oct 2022

Final Service Sheet: No
Purchase Order: FPOS0
Subtotal: $8.000.00 USD
Service Start Date: 20 Oct 2022
Service End Date: 20 Oct 2022

From

Ariba Test 2

Automation Test Inc NwcyHaN - TEST
1234 Test Ave

Test BPS download1

Chicago. IL 12345

United States

Address ID: ARBT

Service Entry Sheet Lines
SESline  Type

2

2 Service ARBTTQ00000803

Total Tax

Tax Category

Site Tax

Create Invoice

Tax Rate (9)

5
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INVARBTPS00001312-42

est Site

These are the details of the request you selected. Depending on its status, you can edit, change, copy. cancel, or submit the request for approval. You may also print the details of the request. Review your request and take the desired action(s).

Summary

Approval Flow Reference History

= 0 @

Status: Reconciled

Header Information & & P Invoice Summary: $8,400.0000 USD Details
Supplier:  SU_INTERNAL25100 (p2p_fg_Supplier) Payment Terms: 0001
Supplier Contact:  abc : delhi Sold To:  p2pFgCigTest Buyer - TEST
Invoice ID:  INVARBTPS00001312-42 Ship From:  Automation Test Inc NwcyHgN - TEST
jUnitDumm
Supplier Invoice #  ARBTPS00001312 Arkansas City AR 71630
Invoice Date:  Fri, 21 Oct, 2022 United sStates
Plant:  New York
Type: Purchase Order 691 Broadway
Order:  FPOS0 NEW YORK NY 10001
United States
on Behalf Of:  Chad Noll ~
Remit To Address:  Automation Test Inc NwcyHgN - TEST
Invoice Submission Method:  Online JUnitDumm
Arkansas City AR 71630
Invoice Origin:  Supplier United States
Company Code: 3000 (IDES US INC) Deliver To: 3000
My Labels:  Apply Label..v (D
VAT Details ¥
Header Taxes, Charges, and Discount
Name t Type Tax Rate Amount Accounting Details.
No items
Line Items (1)
No. t Description Order ID Qty Unit Price Amount Discount Charges Taxes Gross Amount Accounting Details
1 FPOS0 8.000 each $1.0000 USD $8,000.0000 USD $400.0000 USD $8,400.0000 USD ) Details




Thank you.

THE BEST RUN

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary. These materials are
provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company
products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty. In particular, SAP SE or its affiliated companies have no obligation to pursue
any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in
making purchasing decisions. SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned
are the trademarks of their respective companies. See www.sap.com/trademark for additional trademark information and notices.

SAP Ariba
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