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Support for service hierarchy requisitions in guided buying

User
Customer challenge Buyer

Where customers import contracts from SAP ERP or SAP S/4HANA, they may do so usinga  Enablement model
hierarchical structure for the service definition. Previously these contracts could not be Customer configured

leveraged for purchasing in guided buying.
Applicable solutions:

SAP Ariba Buying

Description SAP Ariba Buying and Invoicing

This feature allows a casual user to search the catalog and select items from a hierarchical
structure to add to the cart in the required format and to submit their requisition.

Customer benefit

Customers can now leverage their service specification contracts in guided buying for
purchasing by the casual user.
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Feature detalls

Search results now include an “item hierarchy” tab for service specification contract items

Users can select the specific items they wish to add to cart from the hierarchy and set the expected service amount and date period

SAP Guided Buying

< Search Results

Explore Catalogs Item hierarchy Suppliers Forms Explore mare results

Filters & Hide Filter

30 results found

Category ~

D Miscellaneous Engineering And 17
Research And Technology
Based Services

D Uncategorized Items 13

Keyword v

| Search Q

[] Based 17

D Categories 17 )
Car Service

D Engineering 17 JCN Technologies
Multiple items included

D Miscellaneous 17

I:\ Research 17

See All

Price Y

[] so.00usp 13

[] s0.01-s10.00USD 17

Can't find what you're looking for?
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SAP Guided Buying

[ TL Sertby: Bestmaich

< Car Service

Bike Service
JCN Technologies

Multiple items included

Specifications

= Item Name

v

=
O
=

v General Service

Gleaning Services

Mechanical Services

v Engine Services

Mileage Tuning

Replace Oil filter

Replace Fuelfilter

~ Wheel Service

$1.00 USD / each

$1.00 USD / each

$1.00 USD / each

Car Service
From JCN Technologies
Car Service

$2500 USD (4 items)

Start date * End date *

‘ April 3, 2023 ‘ ‘ April 7,2023 ‘
Expected amount Max amount

‘ 2,500 usD - ‘ ‘ 3,000 | usD ~ ‘

Add to cart Add to favorites
Search [a]

Order Total price

‘ea:h $1,000.00 USD

‘ea:h $250.00 USD

Jeach  s250.00 usD



Feature detalls

The selected items in the cart are then structured correctly for requisition submission

<

Car Services for company vehicle
Checkout / PR1522

Total Cost $650.00 USD
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|

I [i] This item has multiple information messages Click here for more details
Service Start Date Expected Amount Net Amount
Car Service |Apmg. 2023 | o‘ uso -I $650.00 USD
v 0000000100 (JCN Technologies (AN -
Fulfillment FT)) Service End Date Max Amount Gross Amount @
|Aprit 15,2023 | o‘ uso -I $650.00 USD
> View Details
Quantity Price Amount
Mileage Tuning - + | each $1.00 USD $150.00 USD
> View Details
Quantity Price Amount
Replace Qil filter - + | each $1.00 USD $250.00 USD
> View Details
Quantity Price Amount
Replace Fuel filter - + | each $1.00 USD $250.00 USD
» View Details



Prerequisites & Restrictions

Prerequisites

This feature requires the :
To display hierarchies in the contract and catalog, feature SINV-4243: Support for SAP ERP Service Specification Hierarchies is leveraged. Configure the
following parameters in Ariba Administrator under Intelligent Configuration Manager > Manage Configurations:
(Application.Contract.AllowServiceHierarchy) parameter.
(Application.Catalog.AllowServiceHierarchylnCatalogs) parameter.
option to mark line items as service items (Application.Procure.EnableltemCategoryOnRequisitionLine) parameter.
(Application.Procure.EnableServiceltemFieldinRequisition) parameter.
Ensure that the Application.Contract.MasterAgreement.AutoApproveContractsLoadedThroughCSV parameter (set by SAP Ariba Support) is enabled.
Your Designated Support Contact (DSC) can submit a case to configure the parameter. An SAP Ariba Support representative will follow up to complete
the request.

Import the contract requests into your SAP Ariba solution using the . For information about bulk import of contract
requests and the import task, see Bulk Import of Contract Reguests.

Enable the parameter in guided buying. For information on enabling the guided
buying parameters, see Guided Buying Parameters.

This feature requires GB-5215: Improved Navigation for Search Results in Guided Buying to display

the item hierarchy tab amongst the catalog search results in guided buying.

Restrictions

You can't create service requisitions containing hierarchical items using the request for non-catalog item button in guided buying. Hierarchical items must be
selected from their corresponding contract/catalog structure.

This capability does not support lean services or enhanced limits. This feature is not supported for Optional Integration with SAP S/4AHANA or SAP S/AHANA
Cloud 2NV/3EN scope items.
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https://help.sap.com/docs/ariba/343de17fb4354047b718e35a763d09e8/2110dabd8a9040e799e655432f898a0d.html?parentHref=%2Fwhats-new%2F6a6876bb02204429bfc72cf8b861a866%3FVersion%3DSAP%2520Ariba%25202302%253BSAP%2520Ariba%25202211%253BSAP%2520Ariba%25202208%253BSAP%2520Ariba%25202205%253BSAP%2520Ariba%25202202%253BSAP%2520Ariba%25202111%253BSAP%2520Ariba%25202108%253BSAP%2520Ariba%25202105%253BSAP%2520Ariba%25202102%253BSAP%2520Ariba%25202011%253BSAP%2520Ariba%25202008%26q%3DSINV-4243%26locale%3Den-US%23top&parentName=What%27s%20New%20in%20SAP%20Procurement%20and%20SAP%20Business%20Network
https://help.sap.com/docs/ARIBA_PROCUREMENT/e10ed2159560487bb36d1ae89a6e293a/6ab19122c1da10149f39863cac0731cc.html
https://help.sap.com/docs/ARIBA_PROCUREMENT/855d3e61ce304b1cb81987bdc5322911/ef4c199e9e2b401a8211585084d4d916.html
https://help.sap.com/docs/ariba/911046c05f35456b9c5ac7ba3266cc8a/ff747cf1794848ef9d028597a160b35a.html?parentHref=%2Fwhats-new%2F6a6876bb02204429bfc72cf8b861a866%3FVersion%3DSAP%2520Ariba%25202302%253BSAP%2520Ariba%25202211%253BSAP%2520Ariba%25202208%253BSAP%2520Ariba%25202205%253BSAP%2520Ariba%25202202%253BSAP%2520Ariba%25202111%253BSAP%2520Ariba%25202108%253BSAP%2520Ariba%25202105%253BSAP%2520Ariba%25202102%253BSAP%2520Ariba%25202011%253BSAP%2520Ariba%25202008%26locale%3Den-US%26q%3Dguided%2520buying%23top&parentName=What%27s%20New%20in%20SAP%20Procurement%20and%20SAP%20Business%20Network
https://help.sap.com/docs/ARIBA_PROCUREMENT/855d3e61ce304b1cb81987bdc5322911/46db0d797b4a4643aac8b69890ae7fc3.html

Thank you.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP
affiliate company. The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary. These materials are
provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company
products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty. In particular, SAP SE or its affiliated companies have no obligation to pursue
any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation, and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
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functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
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