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Quality Inspection

In this Chapter You Will Learn About …

… what is Quality Inspection

… parts of Quality Inspection process

… Quality Inspection workflow
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During the delivery of components, buyers and suppliers can collaborate on quality inspection of finished goods or subcontracting
components to achieve improved overall quality metrics. Quality inspection collaboration supports the following functionality.

• Buyer can request the supplier to perform a quality inspection based on a specified inspection lot.

• Supplier can perform the inspection and send inspection results and attach certificate of analysis to the

buyer.

• Buyer can review the inspection results and lock them, preventing the supplier from making further

changes.

• Buyer can respond to the inspection results by sending the usage decision for the inspection lot to

supplier.

• Buyer and supplier can receive email notifications for quality inspection documents.

• Supplier managers can assign roles to users to view or edit inspection results.

Quality Inspection
Introduction
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Quality Inspection
Parts of Quality Inspection

Parts of Quality Inspection Description

Inspection Lot A record to carry out a quality Inspection for a specific quantity of material, equipment or functional locations

Quality Inspection Inspecting a material or product or equipment using inspection specifications that have been predefined in the 

Inspection planning component

Result Recording Record and process results for Inspection characteristics

Defects Recording Recording the defects with the help of predefined defect codes maintained in Inspection catalog. Defect is any

property or attribute of a material, product or process that does not meet the inspection characteristics 
specifications. 

Usage Decision To decide whether to accept or reject the goods in the inspection lot based on the results of the Inspection

Quality Certificate Certifies the Quality of Goods. The chemical or physical properties of goods can be recorded as Inspection 

results and the characteristics of the batch
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 The buyer creates an inspection lot and sends an 

inspection request to the supplier.

 The supplier sends inspection results either online or 

through cXML to the buyer.

 The buyer updates the inspection request, locking it to 

prevent the supplier from making further changes.

 The buyer sends a usage decision to the supplier, 

indicating what to do with the inspection lot quantities.

Quality Inspection
Process Flow

Customer to adapt to project scope. If Order 
Collaboration is in scope, there will be two process flow 
variances: 1. Quality inspection is created before ASN. 2. 
Quality inspection is created after ASN.

Ariba Network

Inspection Request

Result Recording

Usage Decision

Quality Inspection/ 
Inspection Results

Advanced Shipping 
Notice or Invoice

buyer supplier
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1. You can access Quality Collaboration
screens by clicking Quality on the

main menu.

2. Select the relevant process from the

drop down.

3. Select Settings to confirm email for

quality notifications, quality
collaboration types and events.

Quality Tab 
Options

1

2

3
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From the Quality Settings Screen:

1. Click Edit to enter Edit mode.

2. Select the rule level required.

3. Select the Quality level required.

4. Click on Submit to save the

changes.

Note: Prior to managing quality
settings, quality user needs to be

created by supplier account Admin.

Quality Tab 
Edit Quality Email Notifications

1

2

3

4
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Ariba Network allows supplier to work in different modes.

• Portal: The Supplier works online through a Web Browser. Data entry can be on screen or using download and upload

functionality.

• Full System Integration: Ariba Network allows to electronically integrate with the network. For technical details please refer

to your trainer.

Quality Inspection
Different Modes of Integration/ Automation



10

Quality Inspection Portal User Interaction
In this Chapter You Will Learn About …

… Quality Inspection statuses

… how to search for Quality Inspection details

… how to record the Quality Inspection results

… how to attach the Quality Certificate

… what are the statuses of Quality Inspection and Usage Decision
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Quality Inspection Portal User Interaction
Inspection and Usage Decision Statuses

Inspection Status Description

Pending Inspection request is received by supplier and no inspection result are pending.

Submitted Inspection results are submitted by supplier. Supplier can still update the results.

Reviewed Inspection results are submitted by supplier and supplier cannot any more edit the 
inspection results.

Partially Reviewed Inspection results are submitted by supplier and supplier cannot partly edit the 
inspection results.

Cancelled Inspection results are cancelled.

Usage Decision Status Description

Not Valuated Usage Decision is not done yet.

Valuated Usage Decision is completed.

Accepted Usage Decision is accepted by the Buyer.

Rejected Usage Decision is rejected by the Buyer.



12

Quality Inspection Portal Interaction
Key Steps

Create a Quality 

Inspection
View Inspection 

Details

Search and Identify 

Quality Inspection
Record Inspection 

Details

Record Inspection 

Characteristics

Review Submitted 

Quality Inspection 
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From the Homepage:

1. Click on Quality/ Inspection.

2. Use search filters to identify quality

inspection.

3. Configure the columns you see.

4. Click Customer inspection
number to view inspection details.

2

3

4

1

Quality Inspection Portal Interaction
Search and Identify Quality Inspection
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Quality Inspection screen
displays:

1. Customer inspection no.
2. Supplier inspection no.

3. Name of Customer.

4. Inspection Status.

5. Inspection progress.

6. Usage decision.

7. Inspection lot quantity.

8. Customer part no.

9. Order no.

10. Table options.

The Inspection 

progress is a 

visual scale

Navigate from 

Inspection display to 

Purchase order and 

Vice versa

The Supplier 

inspection no. 

created by the 

supplier

The Inspection Status 

indicates the current 

status of the inspection

The Usage Decision 

identifies when a 

supplier/Buyer has 

actioned

Fields can be 

added or removed 

from view use table 

options

1 2 3 4 5 6 7 8 9

Quality Inspection Portal Interaction
View Inspection Details 1

10
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Click Customer Inspection Number to
view inspection details, list of

certificates/ documents and test results

for characteristics.

1. Inspection due date indicates the
Buyer needs the inspection to be

completed by.

2. Certificate of Analysis (CoA) and
other Quality related documents

can be attached.

3. Three Inspection characteristics
namely Viscosity, PH level and

Visual Test need to be recorded.

• Viscosity and PH level are
Quantitative hence a tolerance

range (Minimum & maximum) is

available.

• Visual test Qualitative and hence a
drop down details of Good, Bad is

available.

4. Once the Mean Value is entered,
the horizontal bar indicates the

result as Passed, Failed.

1

3

4

2

Quality Inspection Portal Interaction
View Inspection Details 2
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The Inspection Number is visible in the Ariba Network, once the Buyer creates the inspection lot in their ERP.

1. The Inspection status initially will be “Pending”.

2. The Usage decision initially will be “Not Valuated”.

3. Click “Customer Inspection Number” to record the inspection results.

4. There are 3 Inspection Characteristics to record the results for this inspection number.

1 2

3

Quality Inspection Portal  Interaction
Create a Quality Inspection

4
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Under Quality Inspection details:

1. Click Edit to record the
Inspection details and Attached

the Quality related documents.

2. Enter “Supplier Inspection

Number” and “Supplier Batch”.

List Certificates and documents.

3. Click “Attached files” and then
“Additional Documents” to

attach the Quality related

documents like Certification of

Analysis, calibration documents

etc.

3

1

2

Quality Inspection Portal Interaction
Record Inspection Details
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Under Test results for
Characteristics:

1. Enter the Mean Value for

Characteristics - Viscosity
(0010) & PH level (0020).

2. Once the Mean Value is within
the Minimum and Maximum

range, the horizontal monitor

bar shows 100% Passed.

3. The third Characteristic –
Visual test is Qualitative,

Select “Good” or “Bad” from

the Drop down menu.

4. Click “Submit” once the

characteristics are recorded.

1

3

4

Quality Inspection Portal Interaction
Record Inspection Characteristics

2
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Once the Inspection results are
recorded and Submitted

1. The Inspection status changes

from “Pending” to “Submitted”
and the Inspection Progress

turns from Blank to Solid.

1

Buyer reviews the Inspection
results in ERP system and

accepts the results

2. The Inspection status changes
from “Submitted” to “reviewed”

or “Partially reviewed” and

Usage decision changes to

“Valuated”

Once the Usage decision is
made by the Buyer in the ERP

system

3. The Inspection status changes

from “Submitted” to “reviewed”

2

3

Quality Inspection Portal Interaction
Review Submitted Quality Inspection 
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Appendix



21

Supplier User Permissions

• Supplier can create two Quality

Inspection roles for their users

• Under Company 

Settings/Users/Create Role

 Quality Inspection Access

– The supplier User has
access to view Quality

Inspection documents

 Quality Inspection

Creation – The Supplier
user has access to create

Quality Inspection

documents



This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is
22

provided without a warranty of any kind, either express or implied,including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement

If Supplier tries to create an ASN without receiving the acceptance of Inspection results. 

• Supplier gets an error “Cannot
send ship notice before receiving

acceptance of inspection results”.

• The Usage Decision status
should be in “Accepted” status for

the supplier to proceed with Ship

Notice.

Ship Notice Error When Inspection is Not Completed
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When the Quality document attachment is not done and if there is a mandatory requirement for supplier to attach a quality certificate to
the inspection results, then the Quality Inspection will give Error.

• Mandatory Requirement will be based on the material master setting in the back-end ERP.

• Error “At least one certificate

attachment by type is required”
is displayed if the attachment is

not done while saving the

Inspection results.

• Requested certificate will be
available under “Attach Files”

Section.

• Additional document can be
attached using “Additional

documents” link.

Attach a Quality Certificate Document Error
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Multi-tier Quality Inspection for Third-Party

If your Buyer system is enabled for the multi-tier collaboration component, Multi-tier Quality Inspection tab will be available. The third-
party recipients may only read the quality inspections; no other action is allowed.

To locate third-party copies of quality inspection:

1. Go to Inbox/ Extended Collaboration

2. Multi-tier Quality Notification tab.

1

2
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Email Notification to Suppliers

• Supplier receives a notification in the
event of inspection request, result

review and usage decision.
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