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English

Dear Valued Kyndryl Supplier,

We are pleased to announce that we are moving to Kyndryl’'s own Source to Pay platform. The
existing Procurement systems , RFQWeb, FOX-j, are to be sunset.

It will be independent from current solution provided. Thus, we will set up a new Trading
Relationship between you, SAP Ariba and us.

Kyndryl and SAP Ariba have reached an agreement to provide you this service without any
network fees associated with Kyndryl transactions only.

We believe this shift will strengthen our business relationship and allow for more robust
collaboration and purchasing capabilities.

e What does this mean for you?
Conducting business on the SAP Business Network will be required and your POs,
invoices, acknowledgments, and ship notices will be transmitted using this platform.

e When will this take effect?
We are targeting a cutover date from current business-to-business process in two
activations in April and July 2023.

e What will happen next?

1. Reply to Questionnaire
® Please reply to the attached questionnaire. This information is to be used for SAP
Ariba to send the information described in Item 2 below. Please allow us to
share this with SAP Ariba.

[Request for reply to the questionnaire]
1. Steps to be taken

1) Please click the following link and input your basic information.

https://forms.office.com/pages/responsepage.aspx?id=Nt9g8kO8TEKPRMhSJm
V7AdS6ULxUerFDhsFH Uj6zEBUQIVGNkK5HUK2NFKOQ0k10Dc20Q1BDOINIQI
4u

2 ) If you want to change the information you already input and submitted.

* Firstly please let us know your request for change the information by replying
this mail.

* Then please click above link , input again and re submit.

* Please allow us that the information once you submitted can’t be referenced
again.

2. Due date for reply : December 5" (Mon) , 2022

2. Accepting TRR
® |n the coming weeks, SAP Ariba will send you important communications and
instruction for joining the SAP Business Network. This includes establishing a
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trading relationship with Kyndryl on the SAP Business Network and configuring
your SAP Business Network account. We appreciate your prompt action on all
communications and requests regarding this initiative (not to exceed five
business days).

3. Change of payment Conditions
® Kyndryl Japan is to consolidate the payment terms to the single condition as
followed. The base condition is to pay in 60 days after invoice receipt date while
pay in 59days after Goods receipt date is to be applied for those suppliers who
fall in Subcontact Act condition. Hence the existing cutoff payment , once a
month or twice a month , is to be sunset due to system constraint. If the
existing payment term is longer than below payment term, the existing condition
continues to be applied.
® New payment term
Terms of payment and acceptance: In the case of falling under the manufacturing
contract, repair contract, information-based product creation contract and service
contract as defined in the Act against Delay in Payment of Subcontract Proceeds, Etc.
to Subcontractors (hereinafter “manufacturing contract, etc.”), the payment shall be
made within sixty calendar days from the day on which the relevant product or service
has been received (or in the case of service contract, from the day on which the service
has been provided by the subcontractor); or otherwise,-either within 60 calendar days
from the day on which a valid |nv0|ce from Suppller has been recelved ev‘—W|th+n—69

wmehever—later—lf the date of payment due is a bank hollday, the payment due shaII
be the next business date (provided, however, in the case of falling under the
manufacturing contract, etc. as provided for in the Act against Delay in Payment of
Subcontract Proceeds, Etc. to Subcontractors, the period of postponing shall not
exceed 2days thereatfter).

e How can you learn more about the Kyndryl and SAP Ariba partnership?
You can learn more about SAP Ariba and the specific details about this initiative by
registering for a web-based supplier summit. Attendance is required as you will have the
opportunity to participate in a live Q&A with experts from both SAP Ariba and Kyndryl.

Kyndryl Supplier Summit 15:00- 16:00 :
(English session) Monday, December 12, 2022 Japan Standard Time Register

Kyndryl Supplier Summit 15:00- 16:00 .
(Japanese session1) Tuesday, December 13, 2022 Japan Standard Time Register

Kyndryl Supplier Summit 15:00- 16:00 .
(Japanese session?2) Wednesday, December 14, 2022 Japan Standard Time Register

Please note, if you opt into additional services or transact with other buying organizations on SAP
Business Network, you may be subject to fees. Click here to learn more about SAP Business
Network fees.

If you are not the correct recipient or have questions, please contact the Kyndryl Supplier
Enablement Team at SupplierEnablement@kyndryl.com.

Reference information
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Kyndryl Supplier Portal site
Supplier Information Portal

Contact:

About Supplier enablement
SupplierEnablement@kyndryl.com (onboarding)
About Payment Condition
KDLJPPROC.Announcel@kyndryl.com

About SAP Business Network

Contact SAP

* SAP®, Ariba® and other SAP products and services are trademarks or registered trademarks
of SAP SE (or SAP affiliates) in Germany and other countries.

Kind regards

On behalf of Graham Wright, CPO
Kyndryl Supplier Enablement Team
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