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Process overview



Starting the registration process

Receiving the Project Notification Letter (information about the transition to SAP
Existing Miele suppliers Business Network for Procurement)

(legacy suppliers) Register & participate at/ watch the Supplier Summit*
Receiving registration invitation

No official initial communication from the project team: Process starts with the

Mew bkl sfpfpliers registration invitation

Catalogue suppliers will be informed individually. Before the registration invitation, the TRR (Trading Relationship

Request) is often already accepted, an (test) account is created and the catalogue testing was started.

* In case you are invited to a Supplier Choice Summit (presentation of both account types), you are required to choose an account type after the summit. Afterwards you will be
invited to a second summit based on your decision.
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Process steps

Registration

A invitation
A=)
X

Qualification

A invitation
A=)
X

Migration to SAP
Business
Fill in the Miele Fill in the Miele Network
registration qualification (customer
guestionnaire questionnaire relationship +
enablement
tasks)

Log in/ sign up to
open the
registration
guestionnaire

Support from Miele or SAP (provision of training materials etc.)
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1. Log In/ sign up and open the Miele
registration questionnaire



Starting the registration process

: After you have received the invitation e-mail, click ,Click Here“ to sign
Miele - TEST yo g
up/ log in.
Register as a supplier with Miele - TEST

Hello!

has invited you to register to become a supplier with Miele -
TEST. Start by creating an account with Ariba Network. It's free.

Miele - TEST uses Ariba Network to manage its sourcing and procurement
activities and to collaborate with suppliers. If_ already has

an account with Ariba Network, sign in with your username and password.

Click Here to create account now
EXPECTED RESULT FURTHER INFORMATION
Welcome,_

Have a question? Click here to see a Quick Start guide.

th Miele & Cie. KG - TEST on SAP Ariba

nent activites required by Miele & Cie. KG - TEST
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Starting the registration process

Choose the right option
Welcome, NN

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Miele & Cie. KG - TEST on SAP Ariba.

Miele & Cie. KG - TEST uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by Miele & Cie. KG - TEST. Sign up

Already have an account? m

In case your company already has a SAP Business Network account choose ,Log in“ (Option A).* If you need to create a

new account select ,,Sign up®.

* Most catalogue suppliers already have created an SAP Business Network account. Please always choose ,Log in“ and log in with your existing username and password.
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Option A: Use your existing accoun

EXPLANATION STEPS

Welcome,-

Click ,Log in“ to use your existing account.

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Miele & Cie. KG - TEST on SAP Ariba

Miele & Cie. KG - TEST uses SAP Ariba to manage procurement activities

Create an SAP Ariba supplier account and manage your response to procurement activities required by Miele & Cie. KG - TEST.

Already have an account? m

About Ariba Network

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities
regardless of which Ariba solution your customers are using. Once you have completed the registration, you will be able to:

Respond more efficiently to your customer requests
Work more quickly with your customers in all stages of workflow approval

a_Stean,

han uaie ealatianchine wwith sueramare eing an Ariha Manuark ealutian

EXPECTED RESULT

FURTHER INFORMATION

You are using an Ariba Sourcing test account to register on the Ariba Commerce Cloud. Enter your existing Ariba Commerce Cloud, Ariba Discovery or Ariba Network test account username and password. After
you successfully log in, your existing Ariba Comme loud test account profile will become your Ariba Sourcing supplier test account profile
Us
Password:
Forgot Username

=
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Option A: Log In to your existing account

EXPLANATION STEPS

required field

Enter Your Account Information * Indicates

Fill in the username and password.

You are using an Ariba Sourcing test account to register on the Ariba Commerce Cloud. Enter your existing Ariba Commerce Cloud, Ariba Discovery or Ariba Network
< 5 . g 1]
test account username and password. After you successfully log in, your existing Ariba Commerce Cloud test account profile will become your Ariba Sourcing CI k C
ick ,Continue®.

supplier test account profile

Username: *

Forgot Username

Forgot Password

EXPECTED RESULT FURTHER INFORMATION

Console Docl088369499 - Supplier Registration Questionnaire O 2"‘<Iar Ub 53
—/ 27 days 08:01
All Content = v
v Ganeral Supplier Information
"
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Option B: Starting the account creation

EXPLANATION STEPS

Welcome,_

Click ,Sign up“ to create an account.
Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Miele & Cie. KG - TEST on SAP Ariba
Miele & Cie. KG - TEST uses SAP Ariba to manage procurement activities

Create an SAP Ariba supplier account and manage your response to procurement activities required by Miele & Cie. KG - TEST.

Already have an account? m

About Ariba Network

Sign up

The Ariba Network is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and supplier activities
regardless of which Ariba solution your customers are using. Once you have completed the registration, you will be able to:

+ Respond more efficiently to your customer requests

+ Work more quickly with your customers in all stages of workflow approval

+_Strenathen vaur ralationehine with custamers 1ising an Ariha Nenuark ealution

EXPECTED RESULT

FURTHER INFORMATION

Create account

Create account and continue Cancel
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Option B: Creating an SAP Business Network Account

Create account

First, create an SAP Ariba supplier account, then complete questionnaires required by Miele & Cie, KG - TEST

Company information

Create account Bnd continue

Cancel

Fill in or correct the boxes.

Click ,Create account and continue®.

EXPECTED RESULT FURTHER INFORMATION

Ariba Sourcing

Console

Docl088369499 - Supplier Registration Questionnaire

(CFH t;J.a‘_,:S 08:01:53

All required fields are marked with an asterisk*

Create a username (in the form of an email address) and password for the
SAP Business Network account: Save your login credentials

To enter a product and service Category and a ship-to or service Location
fill in the boxes or click ,Browse®. Now you can select the category/location
through different levels and add it using the ,+*“ To confirm click ,,OK*

After creating the account, the supplier will receive a welcome e-mail from
ordersender-prod@ansmtp.ariba.com
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Option B: Review duplicates (just in case the system finds possible duplicates)

EXPLANATION STEPS

T

(i) Potential existing accounts

We have noticed that there may already be an Ariba Network account registered by your company.

Please review before you create a new account.

G Click ,,Skip review" in case you want to create your account. If you
want to check the potential duplicates click ,Review accounts®.

EXPECTED RESULT FURTHER INFORMATION

Console

Docl088368499 - Supplier Registration Questionnaire

All Content

¥ 1 General Supplier Information

O 27 days 03:01.153

=

¥

- Duplicate means that your company mlght have already a Business Network
account. By clicking on “Review accounts” you have the possibility to check if
the duplicate recognized is your company. In that case, please avoid creating a
duplicate account and log in with the credentials of the existent account.
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2. Fill In the Miele registration
guestionnaire



Fill in the supplier registration questionnaire
 EXPLANATION |

EXPLANATION STEPS

Console | Docl088369499 - Supplier Registration Questionnaire

All Content

G 1 General Supplier Information

N — 1 ; piier incliding the legal form, ie. “Miele & Ci.

*) indlicates a required fieid

.‘I F Save draft Compase Messal

ge Excel Import

Foodback  Holp¥  Messages

0 Fill in the boxes of the supplier registration questionnaire.

Time remaiving
@ 27 days 07:56:07

| e Click ,Submit Entire Response® to finish the questionnaire.

EXPECTED RESULT FURTHER INFORMATION

v Submit this response?

Click OK to submit.

OK

] { Cancel

- All required fields are marked with an asterisk*

- To complete the bank information click ,Add Bank Information (0)“. Then click
,Add an additional Bank Information” to create a new entry and fill in the boxes
(an attachment is required).

- To complete the tax information click ,Add Tax Information (0)“. Then click ,Add

Tax Information® to create a new entry and fill in the boxes (an attachment is
required).
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Submit the supplier registration questionnaire

EXPLANATION STEPS

G Click ,,OK* to submit the questionnaire.
v/ Submit this response?

Click OK to submit.

EXPECTED RESULT FURTHER INFORMATION

Console & Doc1088369499 - Supplier Regisration Questonnaire @ gy SO After submitting the questionnaire the supplier receives an
. e additional confirmation e-mail from
— _ - After Miele approved the registration questionnaire the supplier

receives an additional information e-mail from

, Contact Person
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3. Fill in the Miele qualification
guestionnaire



Open the Ariba log in page

After you have received the invitation e-mail, click the link ,Supplier
Miele - TEST gualification questionnaire®.

tieilo I

Please fill out the listed questionnaires and return them by the specified dates.
These questionnaires are necessary to complete the Intake Form
(Qualification) process. Thank you for taking the time to respond to each one.

Process Overview

Process: Supplier Qualification
Category

Region
Business unit

e |
Process ouner [N

Message

Questionnaire Overview

Click Here to view the process

Best Regards.
SAP Asiba team

EXPECTED RESULT FURTHER INFORMATION

SAP Ariba

Download the SAP Business Network Supplier
Mobile App

Supplier Login
Stay connected with your customers and
manage key documents wherever you are. With

the power of SAP Business Network in your
User Name pocket, you can flip POs, create documents,

respond to leads, and more. Get the app today!
Password

Forgot Usemame or Password
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Open the qualification questionnaire

EXPLANATION STEPS

SAP Ariba

Doirload the SAP Business Network Siipplier Use the user name and the password from the account creation to log
Mobile A i
Supplier Login i In.
Stay connected with your customers and
manage key documents wherever you are. With
| the power of SAP Business Network in your

User Name pocket, you can flip POs, create documents,
respond to leads, and more. Get the app today!
‘ Password
Forgot Username or Password

EXPECTED RESULT FURTHER INFORMATION

Console Doc1080963777 - Supplier qualification questionnaire @ -137&5.».5 1:0 40:16

All Content B v
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Fill in the questionnaire

E Doc1090963777 - Supplier qualification questionnaire @ Y;;;;;ITBGQEB 0 F|” |n the quallflcatlon questlonnalre
All Content = | v
aj E— . e Click ,Submit Entire Response®.

1.1 Company presentation Attach a file

1.2 Number of Employees

13 Core Competence

(*) indicates a required field

EXPECTED RESULT FURTHER INFORMATION

- All required fields are marked with an asterisk*

v Submit this response?

Click OK to submit.

OK ] { Cancel ]
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Submit the qualification questionnaire

EXPLANATION STEPS

v Submit this response?

Click OK to submit.

bDK

() Click,, OK* to finish the qualification questionnaire.

EXPECTED RESULT FURTHER INFORMATION

Console

Al Corgern

! Docl090963777 - Supplier qualification questionnaire

 our respon

All Content

¥ 15 Sales Volume

itted. Thank you for participati

in the event.

|E| Pending Approval

After Miele approved the registration questionnaire the supplier
receives an information e-mail from no-reply@eusmip.ariba.com

After Miele sets the supplier status to qualified the supplier
receives an additional information e-mail from no-
reply@eusmtp.ariba.com
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4. Migration to SAP Business
Network

4.1 Check/ accept the customer relationship



Information about the new Business Relationship with Miele

After your registration you will receive an e-mail regarding the customer relationship status.* In case your SAP Business Network account

settings are set to ,Automatically accept all relationship requests” you do not need to accept a relationship request (Option A). This

status is a default setting when creating a new account. In case you changed your settings to “Manually review all relationship requests” you
need to accept the request manually (Option B).

| Option A | | Option B |

Relationship established

Your company

is now successfully connected with Miele & Cie. KG - TEST
(ANID_ to start transactions and exchange electronic

documents such as purchase orders and invoices.

You can log in to your account to get started.

Contact Miele & Cie. KG - TEST if you have questions about the business
relationship.

Thank you for using SAP Business Network.

Sincerely,
SAP Business Network team

This notification contains important information about your test Ariba account (ANID: _

Miele & Cie. KG - TEST has reviewed your company profile on Ariba Network and has requested a trading
relationship with your company.

Please review the customer's profile and accept the trading relationship by accessing your Supplier account at

To accept the trading relationship request:
1. Click your company name in the top right corner of any page to expand the Administration Navigator.
2. Click Customer Relationships.
3. Select Miele & Cie. KG - TEST in the Pending section and click Accept.

If you are not authorized to accept trading relationship requests, please forward this notification to your Ariba
Network account administrator.

Until you accept the trading relationship request, you will not be able to conduct business with Miele & Cie. KG -
TEST on the Ariba Network, and any purchase orders they submit to your company via the Ariba Network will be
rejected.

For questions regarding your trading relationship, please contact Miele & Cie. KG - TEST directly.
Sincerely,

The Ariba Team
https://www.ariba.com

* Most catalogue suppliers already have a trading relationship with Miele. They will not receive a notificaiton. No action is required.
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Option B: Log in to your SAP Business Network Account

SAP Arib .
e Doiilodd the SAP Business Nefwork Supbllet Use the user name and the password from the account creation to log

) ) Mobile App n.
Supplier Login
Stay connected with your customers and
manage key documents wherever you are. With
| the power of SAP Business Network in your

User Name pocket, you can flip POs, create documents,
respond to leads, and more. Get the app today!
‘ Password
Forgot Username or Password

SAP Business Network ~ Stancard Account | Gt enferpeise sccount = TEST MOOE
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Option B: Choose a business role (only at first registration)

Choose a business role.

Please provide your business

role Click ,Submit*.

Please choose the business role which best describes the day-to-day
tasks you perform for your company. Your experience is tailored to the
business role you choose.

Business Role * :

Make a selection % ‘

e
EXPECTED RESULT FURTHER INFORMATION
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Option B: Open the customer relationship settings

EXPLANATION STEPS

Standard Account | Get enterprise account = TEST MODE

Click on your initials.

e, Update the categories and service locations in your Marketing profile and enable the Support Ukraine toggle to match buyer postings for urg
ate Profile My Account

& Tl e 7Y

Account Settings

O O O Customer Relationships

Users

Select ,Settings” > ,,Customer Relationships®.

Link User IDs

P

Contact Administrator

Motifications Company Profile

Application Subscriptions Marketing Profile

TEST #} Customize Account Registration \‘ Settings >

Metwark Settings Logout

Invoice aging Activity feed | All v

Electronic Order Routing

EXPECTED RESULT FURTHER INFORMATION
Account Settings m

Customer Relationships Users Notifications Application Subscriptions Account Registration APl management

Current Relationships Potential Relationships
| prefer to receive relationship requests as follows:

Automatically accept all relationship requests (@)  Manually review all relationship requests

Update

Current (0] Pending Rejected (O
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Option B: Accept the customer relationship

Click on ,Pending*.

Select a relationship request.

Click ,Approve“.
V| istomer Netwrork 1D Relatianstip Type Requasted Date |
Y| fiele & Cie. KG - TES AN11022988042-T Trading 19 Sep 2022 CIiCk ”Close“.
b [ wpee | [ ropa |

- After the approval the supplier receives an additional
confirmation e-mail
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4.2 Migration to SAP Business
Network

4.2 Complete the enablement tasks



Log in to your Business Network Account

SAP Arib .
e Doiilodd the SAP Business Nefwork Supbllet Use the user name and the password from the account creation to log

) ) Mobile App n.
Supplier Login
Stay connected with your customers and
manage key documents wherever you are. With
| the power of SAP Business Network in your

User Name pocket, you can flip POs, create documents,
respond to leads, and more. Get the app today!
‘ Password
Forgot Username or Password
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Choose a Business role (Only at first registration to Business Network)

Please provide your business Choose a business role.

role Click ,Submit*.

Please choose the business role which best describes the day-to-day
tasks you perform for your company. Your experience is tailored to the
business role you choose.

Business Role * :

Make a selection 4 ‘
E
EXPECTED RESULT FURTHER INFORMATION

Miele. Immer Besser. Onboarding 30



Open the electronic order routing settings

EXPLANATION STEPS

Standard Account | (Get enterprise account | TEST MODE

Click on your initials.

your Marketing profile and enable the Support Ukraine toggle to match buyer postings for ury

e, Update the categories and service locations in
Jate Profile

e @ e Y
)

Account Settings

My Account

Link User IDs

Select ,Settings“—> ,Electronic Order Routing®.

% Contact Administrator

O O O Customer Relationships I
Users (-
Motifications Company Profile
Application Subscriptions Marketing Profile I
b " Account Registration \‘ Settings >
nonths Invoice aging Activity feed | AlL Network Settings [ Logout

Electronic Order Routing

EXPECTED RESULT FURTHER INFORMATION
Network Settings ‘ Close

Electronic Order Routing Electronic Inveice Routing Accelerated Payments Settlement Data Deletion Criteria
* Indicates a required field

External System Integration

Configure cXML (native) integration

Non-Catalog Orders with Part Numbers
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Customize the electronic order routing settings

e Customize your settings (Routing Method, Options, e-mail
addresses).
E’""'."‘;' 53 » Click ,Save”

Status Update Request Notifications

New Orders

EXPECTED RESULT FURTHER INFORMATION

Up to 5 e-mail addresses can be added (separated by a comma)

Other settings to be customized, e.g. notfications
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Miele & Cie. KG

Carl-Miele-StralRe 29
33332 Giitersloh

Postfach
33325 Giitersloh

Telefon +49 5241 89-0
Fax +49 5241 892090

The information contained in these documents is confidential, privileged and only for the
information of the intended recipient and may not be used, published or redistributed without
the prior written consent of Miele & Cie. KG. The opinions expressed are in good faith and
while every care has been taken in preparing these documents, Miele employees and
managers make no representation and gives no warranties of whatever nature in respect

of these documents, including but not limited to the accuracy or completeness of any
information, facts and/or opinions contained therein. Miele & Cie. KG, its subsidiaries,

the directors, employees and agents cannot be held liable for the use of and reliance of

the opinions, estimates, forecasts and findings in these documents.



