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Support for punching in to guided buying from work orders in the 4R2 integration scenario

Customer challenge

Maintenance planners need a simple and user-friendly means to add materials and
services to their work orders.

They also need the ability to source an accurate quote for services or materials when a
request is complex or details are unknown but quotes should be based on the pricing in
the contract. Examples include hourly rates of an expert service technician or the need to

detail the project scope before a precise quote can be offered.
Description

Work orders are used to procure maintenance and repair services for plants and machinery.
This feature enables maintenance planners to punch in to guided buying from a work order in
the Plant Maintenance module in SAP S/4HANA to add items required for their order.

Customer benefit

This feature provides maintenance planners with an enhanced user experience by:
Utilizing the guided buying catalog search for selecting items to add to the shopping cart

User
Buyer

Enablement model
Customer configured

Applicable solutions:
SAP S/4HANA
SAP Ariba Buying
Automation of Source-to-Pay with Ariba

Network (42K)
Service Procurement with Ariba Network

and SAP Fieldglass (4R2)

Enabling them to create a request for estimate and return the resulting quote to their work order
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Maintenance planner tasks

- SAP S/4HANA - SAP Ariba Guided Buying - SAP Fieldglass
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Feature details
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Prerequisites and restrictions

Prerequisites
Ensure that the following integration scenarios have been implemented:

Automation of Source-to-Pay with Ariba Network (42K)
Service Procurement with Ariba Network and SAP Fieldglass (4R2)

Restrictions
The improved navigation for search results in guided buying (GB-5215) is not yet supported in the 4R2 scenario.

You can’t create non-catalog items (besides request for estimate) within guided buying in the 4R2 scenario.
The OCI connection for Ariba Procurement Content (APC) and the OCI connection to guided buying can’t be used concurrently.

Administrator tasks

Enable the RFE Implement - SAP S/4HANA

process in guided catalogs in SAP

buying** Ariba SAP Ariba Guided Buying

SAP Fieldglass
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https://help.sap.com/docs/SAP_Ariba/978b7e36451a4c2c85321a3ef6f3a7e5/5c495a1a26b14143b57fca3c2ef2c1ff.html?locale=en-US&parentHref=%2Fwhats-new%2F6a6876bb02204429bfc72cf8b861a866%3Fq%3Drfe%26locale%3Den-US&parentName=What%27s%20new%20in%20SAP%20Ariba
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