


Introduction of Commerce Automation
SAP Ariba Commerce Automation is a cloud solution and common platform that enables electronic 
communication between buyers and suppliers through the SAP Ariba Network – the world´s largest online 
trading network , it enable  Ariba Suppliers to log in to Ariba Network and collaborate with VIL throughout 
the Procure to Pay process 
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1. What is Order Confirmation on ARIBA  Network ?
An Order Confirmation indicates that the supplier has agreed to ship the buyer’s orders. After receiving the PO email notification in the Ariba
Network, the supplier confirms their acceptance of Purchase Order by creating an Order Confirmation which is routed to the S/4Hana
system through the Ariba Network.

 Suppliers can review the orders for which confirmation is pending in their home page dashboard. When Supplier Opens the Purchase 
order that is pending Confirmation, Supplier will get below options:

Order Confirmation type Comments 

Confirm Entire Order In case supplier processes entire confirmation, complete Purchase Order will be updated in 
S/4 Hana. 

Update Line Items In case of partial confirmation, only Parent items will be updated in Purchase Order based on 
confirmation processed by supplier.

 At the time of creating order Confirmation, supplier will enter details of 

 Confirmation No. 
 Est. Delivery Date
 Comments (Optional)
 Attachments (Optional)



Order Confirmation – S/4HANA 

 Order Confirmation from Ariba Network will be routed to S/4Hana. As a custom enhancement, system will check if the Order Confirmation

is in sync with Purchase Order details or have any deviations.

 If the Order Confirmation processed by Supplier matches with Purchase Order line item details, system will update this data in Purchase

Order. Buyers will be able to see the Order Confirmation sent by Supplier in Confirmations tab with Confirmation Category as AB – Order

Acknowledgement.

 If the Order Confirmation processed by Supplier does not match with Purchase Order line item details, system will trigger a workflow and

notify the Buyer for Deviation received from the Supplier. Buyer can review the workflow notification and either approve or reject the

deviation. Suppliers will not have option to cancel the PO.

 If Buyer decides to approve the deviation, system will update this data in Purchase Order. Buyers will be able to see the Order Confirmation

sent by Supplier in Confirmations tab with Confirmation Category as AB – Order Acknowledgement.

 If Buyer decides to reject the deviation, system will not update Purchase Order with Confirmation details. Buyer will have an offline

communication with supplier regarding rejection of this deviation and try to find a work around for the issue.



2. What is Service Entry Sheet  on ARIBA Network ? 

Service entry sheet is an acknowledgement on delivery of services by creating service entry sheet on SAP ARIBA
In case of Service procurement, suppliers fulfill the order by creating the service entry sheet document in Ariba
Network. Supplier will flip the Purchase Order at the time of creating Service Entry Sheet and adopt all the Service
details from Purchase Order. PO quantity will be displayed to supplier while creating service entry and will be able to
add attachments while submitting service entry sheet.

Service Entry Sheet in Ariba Network will have details pertaining to:

 Service Entry Sheet number
 Start and End Date for Services performed
 Service agent details if needed
 Additional comments

 Attachments relevant to the Services performed
 Line item details with Service master, quantity, Unit of 

measure, price, etc.
 Circuit Id 

Once SES is approved ,Goods Receipt document number will be updated in Purchase Order History
tab(S4H). If Service Entry Sheet is rejected by user, then the rejection status will be updated in Ariba
Network and supplier will have to resubmit the same with suggested changes.
.









After Approval PO will send to the supplier on Ariba Network

PO Email Notification will be sent to the supplier



https://service.ariba.com/Supplier.aw/125004066/aw?awh=r&awssk=P_fVPUm8&dard=1&ancdc=1


Navigate PO on Ariba Network -> Order -> Purchase order 


































































