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Accept Trading Relationship Request

Singtel Group (Singtel, Optus and NCS) - TEST sent a new Purchase Order 0010233793

@) 'Singtel Group (Singtel, Optus and NCS) - TEST" <ordersender-prod@ansmtp.ariba.com>
To
e ° I

If there are problems with how this message is displayed, click here to view it in a web browser.

0010233793.htm -« 0010233793.pdf
48 KB 23 KB

Singtel Group (Singtel, Optus and NCS) - TEST sent a new order

Message from your customer Singtel Group (Singtel, Optus and NCS) - TEST

Dear Valued Supplier,

To action our order, click the Process Order button below.

For any questions relating to this purchase order please contact the ‘Requester’ (see details in the ‘Deliver To’ box on the purchase order below). Alternatively, please contact our YesBuy supplier Support Team,

Are you process an Ariba purchase order for the first time?
To create an Ariba Network login account click ‘Process Order’ and select the ‘Request one now’ link. Once setup you will be able to proceed. Click here for Optus Supplier Education Material portal.

Already have an Ariba Network login Account?

Please SAVE this email until you are ready to submit your invoice.

Once ready to submit your invoice, please select the Process Order button, login and select the ‘Create Invoice’ button, enter the relevant details and select ‘Submit.’

Please Note: for purchase orders, OPTUS preference is to receive electronic invoices. You will not be charged for processing purchase orders and invoices via the Ariba Standard account.

You will receive a Trading
== Relationship Request (TRR) emall
from Singtel/NCS inviting you to
register on the Ariba Network to
transact with them.

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Step Two - Sign Up For Standard Account

Select the option to create a new Standard Account
-OR- use your existing Standard Account by clicking on

Join your customer on Ariba Network!

Already have an account?|Log in

Strengthen relationships Connect faster Reach more customers
Collaborate with your customer on the Exchange documents electronically worldwide
same secure network. and streamline communications. Sign up with Ariba Discovery and

increase sales leads.

Free

Learn more

Next step 5

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Benefits of a busine:
relationship on SAP

Accept Trading Relationship Request

Connect with Singtel/NCS page will be displayed, if the system
— determines potential match of your company registered on the Ariba

Network. Click the Review accounts button.

Business Network —

1. Digitize your business

Collaborate with your customer on]l-ne same
secure network, while improving efficiency with
paperless processes

\\

2. Ensure resiliency and sustainability

Boost customer satisfaction, simplify the sales
cycle

3. Act with Intelligence

Turn insights from SAP Business Network into
your competitive advantage

Learn more

About this invitation

We found existing accounts based on the information in the

invite. Please review.

Revie\v accounts

‘ Use exigting account ’ ©,

‘ Create new account ’ @

If there is no match Refer Slide 9 to

continue with the registration process.

@ Help

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material




Accept Trading Relationship Request

{|Review matched accounts
Your company may already have an account. Please review the accounts in the table below.

If the displayed company names are not a
potential match, click the Go back to previous
page icon to register as a new supplier.

Search results (20) Means you are a user of this account Bold font: Matched values

Company name Email domain matched Country State DUNS number Action @
Yes Singapore Singapore Use this account
Yes India Karnataka Use this account
Yes India

If the displayed company name is a potential
Yes inia match, click the Use this account button.

Yes Republic of Korea Seoul W

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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Accept Trading Relationship Request

Public

/

What to expect after
you cohnect:

1. View your collaboration documents
in one account

You can view and manage documents easily
from your existing account

2. Leverage your existing e{,}count
setup

Your existing setup like document routing or
notification setup will be re-used to obtain
accurate and timely information through
automated self-service processes

3. Increase operational efficiency

By using the same account across your
customers, you can optimize your backend
processes, including investing into automated
integration

Learn more

. =]
Singtel OPTUS ncs/7

Username

Forgot username?

Password

Forgot password?

Enter the existing account’s Username and
Password and click the Connect button to complete
the registration process.

p db i 2 : " 4 © 2020 SAP SE or an SAP affiliate company. All rights reserved.
owered by -
Privacy Statement Security Disclosure Terms of Use

(?) Help

Sign in to connect with Singtel Group (Singtel, Optus and NCS

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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Accept Trading Relationship Request

Benefits of a business
relatignship on SAP
Business Network

1. Digitize your business

Collaborate with your customer on the same
secure network, while improving efficiency with R
paperless processes

2. Ensure resiliency and sustainability

Boost customer satisfaction, simplify the sales
cycle

3. Act with Intelligence

Turn insights from SAP Business Network into
your competitive advantage

Learn more

About this invitation

Singtel  OPTUS

Connect with Singtel Group
SAP Business Network.

() Help

. to collaborate on

We found existing accounts based on the information in the

invite. Please review.

Review accounts

Use existing account

Create new account

If you are a new user,
click the Create new
account button.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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What to expect when
you create an account:

1. Digitize your business

Collaborate with your customer on the same

secure network, while improving efficiency with

paperless processes h
4\

2. Ensure resiliency and sustainability

Boost customer satisfaction, simplify the sales
cycle

3. Act with Intelligence

Turn insights from SAP Business Network into
your competitive advantage

Learn more

Register

The Create an account page is
e displayed. Enter details in the
Singtel  OPTUl company information section.

Create an account to connect and collaborate
with  Singtel Group on SAP Business Network

Company information @

Company (legal) name *

'S

Country/Region *

Indonesia [ IDN ] v

Address line 1 *

Address line 2

City *
BALIKPAPAN

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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Register

What to expect when
you create an account:

1. Digitize your business

Collaborate with your customer on the same
secure network, while improving efficiency with

N

. -4
Singtel OPTUS ncss7

Create an account to connect and collaborate
with  Singtel Group on SAP Business Network

Company information @

paperless processes

All fields marked with an

2. Ensure resiliency and

Boost customer satisfaction, s asteriSk are mandatory.

Company (legal) name *

your competitive advantage

Learn more

Country/Region *
cycle
——— Indonesia [ IDN ] v
3. Act with Intelligence
Turn insights from SAP Business Network into - Address line 1.°

Address line 2

City *
BALIKPAPAN

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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Register

Administrator account information |»

First name * Last name *
| I |
Email *
| |
Enter detalls in the Administrator (/) Use my email as my username

account information section. Password * Repeat password *

| ® | O

Business role *

| Choose your primary business role v

[] I'have read and agree with the Terms of Use

Please read Privacy Statement to learn how we process
personal data.

™

reCAPTCHA
Privacy - Terms

I'm not a robot

. © 2020 SAP SE or an SAP affiliate company. All rights reserved.
Powered by LY o
Privacy Statement Security Disclosure Terms of Use

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Register

Administrator account information @

First name * Last name *

Email *

Use my email as my username

Username *

Password * Repeat password *

Click the Terms of Use and the Ariba N
Privacy Statement links to read the Customer Senvice v]ae
iInformation before selecting the check box. O) 1 have read and agree with the Terms of Use
Then, select the I’'m not a robot checkbox Please read Pivacy Staement o leam how e proces
to verify it's not a machine creating an
account. \ Y

I'm not a robot

reCAPTCHA
Privacy - Terms

T DN SAP SF nr an SAP offiliate comname A g r

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Register

Administrator account information @

First name * Last name *
Email *

Use my email as my username

Username *

Password * Repeat password *

(LT & LLLLLI LTI e

Business role *

Customer Service v I®

v/| I'have read and agree with the Terms of Use

Please read Privacy Statement to learn how we process
personal data.

™

reCAPTCHA

Privacy - Terms

Click the Create account button.

\/ I'm not a robot

o~ - ' NN SAP CF nr an SAP affiliate comnany Al righis recensad

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Register

What t:lw&expect when
you creste an account:

1. Digitize your business

2. Ensure resiliency and sustainability

Boost customer satisfaction, simplify the sales

N7

(?) Help

Create an account to connect and collaborate
with  Singtel Group on SAP Business Network

We found existing accounts based on the information you
entered. Please review.

Continue account creation button, to
complete trading relationship acceptance.

Continue account creation

/

® 2020 SAP SE or an SAP affiliate company. All rights reserved
Powered by - ¢ :
Privacy Statement Security Disclosure Terms of Use

s of Use

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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Register

Almost done! We just need a
little bit more information. ()

Please provide the information below and you will be discovered by

more customers looking for companies like yours. ‘Q \

Product and Service Categories SeleCt the PI‘Od u Ct an d
Enter Product and Service Categories Add or Browse SerV| Ce Categ OrleS and

Ship-to or Service

Enter Ship-to or Service Location Add or Browse L 0 Catl ons and CI |Ck Su b m |t

Ship-to or Service Locations

‘ Remind me later Don't show this to me again

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Register

SAP  Business Network ¥ Enterprise Account ¢ Back to classic view
Enablement Workbench Planning v Orders v Fulfillment v Invoices v Payments v Catalogs Reports v More v
| "Y‘ -
A
Orders and Releases VvV  Petrosea Tbk. v Exact match v | Order number n
P———
. ) 6 - - .
Overview  Getting started The Ariba Network Home page will be displayed.
Enablement Tasks | New orders ‘ Items to confirm : Orders | Orders to invoice
Last 31 days ‘ Last 31 days Last 31 days ‘ Last 31 days
My widgets Petrosea Tbk.v §t4 Customize

-

Purchase orders Last 3 months v Invoice aging Download app Company profile 2
-

$O — $ O SGD We are now

mobile.
* o y\ me;\:l\ play
: i 35%
$0.8 $0.8 Avallable on the . i
D App Store = Completed
$0.6 $0.6

Public
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SAP Business Network ¥ Enterprise Account

Sub-User Creation

¢ Back to classic view

Workbench

Home Enablement

Getting startedG

Overview

Planning v

Orders and Releases

Orders v Fulfillment v Invoices v Payments v Catalogs

More v

o -

Vv Petrosea Tbk. Vv Exact match v

Order number

ACCOUNT SETTINGS

A '

Customer Relationships

My Account
Link User IDs
Contact Administrator

Switch to Test Account

1

Enablement Tasks

The Users option will help you create up
to 250 users with the required access
rights based on their role.

Users

Petrosea Tbk.v

My widgets

Purchase orders Last 3 months

$ O SGD
o>y

$1
$0.8

$0.6

v Invoice aging

874 Customize

Download app

We are now
mobile.
¥ V\ (\x;‘gﬂl\ play
$0.8 Avallable on the
D App Store
$0.6

Notifications
Account Hierarchy
Application Subscriptions

Account Registration
NETWORK SETTINGS

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

Data Deletion Criteria

Network Notifications

Test For Guides

ANID: AN01698934149
Premium Package

Company Profile

Service Subscriptions

Settings >

Logout

Feedback

35%

~ompleted

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Sub-User Creation

SAP Ariba Network Enterprise Account

©

Account Settings . . . . Llose
The Account Settings page is displayed. Before creating a user, you
have to create a role and assign privileges accordingly.

Customer Relationships . — . - -
Manage Roles Manage Users Manage User Authentication

Roles (1)

Create and manage roles for your account. You can edit the role and add users to a role. The Administrator role can be viewed, but cannot be modified.

Filters

Permission

Role Name Users Assigned Actions

L1

Administrator

>>

0

Supplier Basics (4:33)

: How do | complete my Customer

Requested Profile?

What browser versions are certified

~ for SAP Ariba cloud solutions?

How do | see Ariba applications in a

~ different language?

+ Why am | on the Company Profile

page?

After you register

Introduction to the dashboard (11:47)

How do | change the company name

* on my account?

: | need help accessing a sourcing

View more [

Coming Soon: New portal for
Enterprise accounts

Ij_] Documentation O Support

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Sub-User Creation

SAP Ariba Network Enterprise Account

Account Settings m

Customer Relationships Users Notifications Account Hierarchy Application Subscriptions Account Registration API management

Manage Roles Manage Users Manage User Authentication

~

Under the Manage ROIeS ta b, Clle role. The Administrator role can be viewed, but cannot be modified.
the Create Role button.

Select permission assigned v

Role Name Users Assigned Actions

Administrator =

©

Close

I Supplier Basics (4:33)

* How do | complete my Customer

Requested Profile?

What browser versions are certified

~ for SAP Ariba cloud solutions?

How do | see Ariba applications in a

~ different language?

* Why am | on the Company Profile

page?

After you register

Introduction to the dashboard (11:47)

How do | change the company name

* on my account?

: | need help accessing a sourcing

View more [

Coming Soon: New portal for
Enterprise accounts

Iﬂ_] Documentation O Support

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



SAP  Ariba Network

Create Role

* Indicates a required field

New Role Information

Sub-User Creation

Enterprise Account ®
=N
Nome:* On the Create Role page enter the name
and description of the new role and
Description: assign the appropriate permissions.

Permissions

Page| 1

I O A

Permission

Each role must have at least one permission.

»>

API Development Access

Account Hierarchy Administration

Child Account Access

Order Assignment for Users with Limited Access
Contact Administration

Goods Receipt Report Administration

[nyoice Report Administration

Description

Access to API development using the SAP Ariba developer portal.
Manage your accounts to link and sign on to a child account

Sign on to access a child account

User can assign an order to a user with limited access to Ariba Network
Maintain information for account contact personnel

Access to Reporting, and Goods Receipt report type

>>

>
>

Supplier Basics (4:33)

* How do | complete my Customer

Requested Profile?

What browser versians are certified

" for SAP Avriba cloud solutions?

How do | see Ariba applications in a

* different language?

* Why am | on the Company Profile
page?

ik

After you register

Introduction to the dashboard (11:47)

How do | change the company name

" on my account?

: | need help accessing a sourcing

Iﬂ_] Documentation

View more [

Coming Soon: New portal for
Enterprise accounts

O Support

Access to Reporiing, and Invoice Report fvpe

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



SAP Ariba Network Enterprise Account

Create Role
* Indicates a required field

New Role Information

Name:* | Test

Sub-User Creation

©) >>

Click the Save button to
update the changes.

Description:

>
>

Permissions

Each role must have at least one permission.

Page| 1 v P

Permission

API Development Access

Account Hierarchy Administration

Child Account Access

Order Assignment for Users with Limited Access
Contact Administration

Goods Receipt Report Administration

EENEN NN

|nvoice Report Administration

Description

Access to API development using the SAP Ariba developer portal.
Manage your accounts to link and sign on to a child account

Sign on to access a child account

User can assign an order to a user with limited access to Ariba Network
Maintain information for account contact personnel

Access to Reporting, and Goods Receipt report type

Access to Reporting, and [nvoice Report tvpe

Supplier Basics (4:33)

* How do | complete my Customer

Requested Profile?

What browser versians are certified

" for SAP Avriba cloud solutions?

How do | see Ariba applications in a

* different language?

* Why am | on the Company Profile

ik

page?

After you register

Introduction to the dashboard (11:47)

How do | change the company name

" on my account?

: | need help accessing a sourcing

View more [

Coming Soon: New portal for
Enterprise accounts

Iﬂ_] Documentation O Support

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Sub-User Creation

SAP Ariba Network Enterprise Account
Account Settings
Customer Relationships Users Notifications Account Hierarchy Application Subscriptions Account Registration API management

Manage Roles Manage Users

Manage User Authentication

Roles (1)

Create and manage

After creating the role, click the
Manage Users tab.

hinistrator role can be viewed, but cannot be modified.

Filters

Permission

Select permission assigned ~

Role Name Users Assigned Actions

Administrator

Close

>>

i3
>c

Supplier Basics (4:33)

+ How do | complete my Customer

Requested Profile?

What browser versions are certified

* for SAP Ariba cloud solutions?

How do | see Ariba applications in a

" different language?

+ Why am | on the Company Profile
page?

Ic

After you register

Introduction to the dashboard (11:47)

How do | change the company name

" on my account?

* | need help accessing a sourcing

Iﬂ_] Documentation

View more [

Coming Soon: New portal for
Enterprise accounts

O Support

Public
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Sub-User Creation

SAP Ariba Network Enterprise Account ©

Account Settings Save

Customer Relationships Users Notifications Account Hierarchy Application Subscriptions Account Registration APl management
Manage Roles Manage Users Manage User Authentication
Users (0)

o

(=
e

D Enable assignment of orders to users with limited access to Ariba Network. -

Filter

Users (You can only search on one attribute at a time)

Username ~ | Enter username | + ‘

Click the Create User button. + | 8 =

D Username Email Address First Name Last Name Ariba Discovery Contact igned Actions

No items

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



SAP  Ariba Network

Create User

Enterprise Account

Sub-User Creation
©) >

= =

Create a new user account and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The account

information entered here will not be modifiable after you click Done. However, you can modify role assighments at any time.

New User Information

Username:*

Email Address:*

First Name:*

Last Name:*

On the Create User page enter
the new user information. Fields
marked with an asterisk are
mandatory.

D Do not allow the user to resend invoices to the buyer's accoume

e .

D This user is the Ariba Discovery Contact ~

I Supplier Basics (4:33)

* How do | complete my Customer

Requested Profile?

What browser versians are certified

" for SAP Avriba cloud solutions?

How do | see Ariba applications in a

* different language?

* Why am | on the Company Profile
page?

After you register

D Limited access @ B3 Introduction to the dashboard (11:47)
Country Area Number
) How do | change the company name
Office Phone: | oy ‘ ‘ © on my account?
: | need help accessing a sourcing
Role Assignment
View more [
Trainer Training
D - Coming Soon: New portal for
&s Enterprise accounts
Customer Assignment
- Documentation Support
Aocign tn Cictarmar: '.'ﬂlll'“llqtnmr-\rq Iﬂ_l O

Public
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Sub-User Creation

SAP Ariba Network Enterprise Account

Create User

©) >>

BN

Create a new user account and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The account
information entered here will not be modifiable after you click Done. However, you can modify role assignments at any time.

New User Information

Username:

Email Address:

*

#

I3 Supplier Basics (4:33)

* How do | complete my Customer

Requested Profile?

What browser versions are certified

" for SAP Ariba cloud solutions?

How do | see Ariba applications in a

" different language?

First Name:*
Last Name:* * Why am | on the Company Profile
page?
I:‘ Do not allow the user to resend invoices to the buyer's account. ®
I:‘ This user is the Ariba Discovery Contact ®©
[ ] uimited access @ Then assign a role to the user by selecting the p dashboard (1147
Country Area Number f f
I appropriate role checkbox and click Done. e company name
ice Phone: USA1 ~ ‘ ‘ ‘ ‘
» | need help accessing a sourcing
Role Assignment
View more 4
Name Description
D - Coming Soon: New portal for
est Enterprise accounts
Customer Assignment
i e (@) Al Cuctomere ["[] pocumentation {3} Support

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Sub-User Creation

SAP Ariba Network Enterprise Account

Create User

©) >>

BN

Create a new user account and assign a role and if needed assign them to a business unit. Ariba will email a temporary password to the address provided for the new user account. The account
information entered here will not be modifiable after you click Done. However, you can modify role assignments at any time.

New User Information

Username:

Email Address:

*

#

I3 Supplier Basics (4:33)

* How do | complete my Customer

Requested Profile?

What browser versions are certified

" for SAP Ariba cloud solutions?

How do | see Ariba applications in a

" different language?

First Name:*
Last Name:* * Why am | on the Company Profile
page?
I:‘ Do not allow the user to resend invoices to the buyer's account. ®
I:‘ This user is the Ariba Discovery Contact ®©
[ ] uimited access @ Then assign a role to the user by selecting the p dashboard (1147
Country Area Number f f
I appropriate role checkbox and click Done. e company name
ice Phone: USA1 ~ ‘ ‘ ‘ ‘
» | need help accessing a sourcing
Role Assignment
View more 4
Name Description
D - Coming Soon: New portal for
est Enterprise accounts
Customer Assignment
i e (@) Al Cuctomere ["[] pocumentation {3} Support

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Electronic Routing & Notifications

SECTION A
* CONFIGURING EMAIL NOTFICATIONS FOR ORDERS AND INVOICING
* ELECTRONIC ORDER ROUTING (PO EMAIL NOTIFICATIONS)

SECTION B
 GENERAL NETWORK NOTIFICATION SETTINGS

28

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Section A: Electronic Order Routin

¢ Back to classic view

Business Network ~ Enterprise Account

9

Workbench Orders v Fulfillment v Invoices v

Enablement

Home Planning v Payments v Catalogs Reports v

v Petrosea Tbk. v Exact match v | Order number

/\‘.“/

Orders and Releases

\

Getting startedo

Overview

1 | 0 0 0

Enablement Tasks New orders Items to confirm Orders

Last 31 days Last 31 days Last 31 days

76 Customize

My widgets Petrosea Tbk. v

Messages

»
|
v '& m
(S ~

—_—

Customer Relationships
Users

Notifications

Account Hierarchy
Application Subscriptions

Account Registration

NETWORK SETTINGS

My Account
Link User IDs
Contact Administrator

Switch to Test Account

Test For Guides

ANID: AN016989
Premium Packag

34149

Company Profile

Service Subscriptions

Electronic Order Routing

Settings >

ruchase of The Electronic Order Routing option will ensure you
are notified via email as and when a new purchase

$O -l order is sent by Singtel/NCS. You can view the .~
s purchase order in your email without having to login.

$0.8 - -
L) App Store RN
$0.6 $0.6 \ >

———

Electronic Invoice Routing
Accelerated Payments
Remittances

Data Deletion Criteria

Network Notifications

35%

~ompleted

Logout

Feedback

Public
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Electronic Order Routing

Network Settings

Electronic Order Routing Electronic |

Indicates a required field

External System Integration

On the Network Settings page, scroll down
to the New Orders section.

Configure cXML (native) integration

Configure Cloud Integration Gateway (non-native integration)

Non-Catalog Orders with Part Numbers

Process non-catalog orders as catalog orders if part numbers are entered manually

Status Update Request Notifications

Do not send status updates for inbound documents in pending queue

New Orders

Document Type

Catalog Orders without
Attachments

Catalog Orders with
Attachments

Non-Catalog Orders without

.

Attachments

Routing Method Options
Online o Save in my online inbox
Same as new catalog orders without attachments ~~ Current Routing method for new orders: Online
Same as new catalog orders without attachments ~~ Current Routing method for new orders: Online

How do | update where my purchase
orders are sent?

. Electronic order routing

How do | enable customer-specific
purchase order routing?

= A purchase order fails with Error:
"PO-9: Invalid cXML response”

How do multiple people receive email
notifications for new purchase
orders?

How can | have purchase orders sent
by email?

. How to maintain extended profile
information

= Error "PQ-11: Cannot deliver order.
Terminal error code for PO status:
FE-28: Cannot deliver email: 550-

View more [

Coming Soon: New portal for
Enterprise accounts

|:L| Documentation O Support

Public
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Electronic Order Routing

New Orders

Document Type

Catalog Orders without
Attachments

Catalog Orders with
Attachments

Non-Catalog Orders without
Attachments

Mon-Catalog Orders with
Attachments

Change/Cancel Orders
Document Type

Catalog Orders without
Attachments

Catalog Orders with
Attachments

Mon-Catalog Orders without
Attachments

MNon-Catalog Orders with
Attachments

Other Document Types

1= x.

Routing Method

k.

Options

Save in my online inbox

Current Routing method for new order

- Online

Online ~

Online

XML without attaclhs
Email |
EDI - without attach

Same as new catalog orders without attacl

Select the Email option under
the Catalog Orders without

Attachments drop-down.

Routing Method

Same as new catalog orders without attachments ~

Same as new catalog orders without attachments ~

Same as new catalog orders without attachments ~

Same as new catalog orders without attachments ~

=) - Y L

Options

Current Routing method for new orders

Current Routing method for new orders

Current Routing method for new orders

Current Routing method for new orders

: Online

: Online

: Online

: Online

How do | update where my purchase
orders are sent?

Electronic order routing

How do | enable customer-specific
purchase order routing?

A purchase order fails with Error:
"PO-9: Invalid cXML response”

How do multiple people receive email
notifications for new purchase
orders?

How can | have purchase orders sent
by email?

How to maintain extended profile
information

Error "PO-11: Cannot deliver order.
Terminal error code for PO status:
FE-28: Cannot deliver email: 550-

View more 4

Coming Soon: New portal for
Enterprise accounts

["[] pocumentation {3} Support
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Electronic Order Routing

New Orders

Document Type

Catalog Orders without
Attachments

Catalog Orders with
Attachments

Non-Catalog Orders without  +

1
Attachments

MNon-Catalog Orders with o

Attachments

Change/Cancel Orders
Document Type

Catalog Orders without
Attachments

Catalog Orders with
Attachments

Non-Catalog Orders without ~

1
Attachments

WL

WL

Routing Method Options

Email address:

Attach ¢XML document in the email message

VAN T P et e Y il o

Email A

You can enter up to 5 email addresses.
You must separate each email address
with a comma, without any spaces
between them.

Same as new catalog orders without attachme

Same as new catalog orders without attachments ~ ' Current Routing method for new orders: Email

Current Routing method for new orders: Email
Same as new catalog orders without attachments ~
Attachments will be included in the order.

Routing Method Options

Same as new catalog orders without attachments ~~ Current Routing method for new orders: Email

Current Routing method for new orders: Email
Same as new catalog orders without attachments ~
Attachments will be included in the order.

Same as new catalog orders without attachments ~ Current Routing method for new orders: Email

E
5 new

How do | update where my purchase
orders are sent?

In Electronic order routing

How do | enable customer-specific
purchase order routing?

A purchase order fails with Error:
"PO-9: Invalid cXML response”

How do multiple people receive email
notifications for new purchase
orders?

How can | have purchase orders sent
by email?

i How to maintain extended profile
information

Error "P0O-11: Cannat deliver order.
Terminal error code for PO status:

FE-28: Cannot deliver email: 550

View more [

Coming Soon: New portal for
Enterprise accounts

|:L| Documentation O Support
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Electronic Order Routing

New Orders

Document Type Routing Method Options

Email address:

. ) *2 How do | update where my purchase
Attach cXML document in the email message arders are sent?

J Include document in the email message

z . ) : . | Electronic order routing
Leave attachments online and do not include them with email message. This

Se I ect th e InCI ude docu ment in the applies to all orders with attachments that have the routing method "Same as new

catalog orders without attachments™. ~3 How do | enable customer-specific

email message CheCk—bOX to receive the Attach PDF document in the email message purchase erder routing?
purchase order notification in your email.

A purchase order fails with Error:

"PO-9: Invalid cXML response”
Current Routing method for new orders: Email P nvalid XML response

Attachments will be included in the order. How do multiple people receive email

notifications for new purchase
orders?

222;E$2:2§ Orders without 7 Same as new catalog orders without attachments ~ Current Routing method for new orders: Email

How can | have purchase orders sent

by email?
Non-Catalog Orders with . K ) Current Routing method for new orders: Email
i Same as new catalog orders without attachments ~ o )
Attachments Attachments will be included in the order. | How to maintain extended profile
information
= Error "PO-11: Cannot deliver order.
Changeffcance" Orders Terminal error code for PO status:

FE-28: Cannot deliver email: 550

Document Type Routing Method Options
I e : 7 View more [
Catalog Orders without Same as new catalog orders without attachments ~~ Current Routing method for new orders: Email
Attachments
Coming Soon: New portal for
Current Routing method for new orders: Email Enterprise accounts

Catalog Orders with

Same as new catalog orders without attachments ~
Attachments

Attachments will be included in the order.

222;E$Z:2§ Orders without 7 Same as new catalog orders without attachments ~/ Current Routing method for new orders: Email [[] pocumentation L} support
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Electronic Order Routing

SAP Ariba Network Enterprise Account ©) >

Network Settings “ Close
How do | update where my purchase

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement Data Delg Cl |Ck the Save button tO * orders are sent?
B| Electronic ord ti
* Indicates a required field update the ChangeS | Electronic order routing
How do | enable customer-specific

External System Integration a purchase order routing?

Configure cXML (native) integration = Apurchase order fails with Error:
"P0O-9: Invalid cXML response”
Configure Cloud Integration Gateway (non-native integration)
+ How do multiple people receive email

" notifications for new purchase
orders?

Non-Catalog Orders with Part Numbers

* How can | have purchase orders sent

D Process non-catalog orders as catalog orders if part numbers are entered manually by email?

- . . How to maintain extended profile
Status Update Request Notifications information

D Do not send status updates for inbound documents in pending queue = Error "PO-11: Cannot deliver order.

Terminal error code for PO status:
FE-28: Cannot deliver email: 550-

New Orders View more [
Document Type Routing Method Options
) Coming Soon: New portal for
Email address: — Enterprise accounts
D Attach cXML document in the email message
Eﬁ;aclﬁigf:rs without Email - ?nclude doc.ument in ﬂ-wle emal.L r.nessagle o i h . Iﬂ-l Documentation O Support
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Enablement

Home

Overview

: 1

Enablement Tasks

My widgets

Purchase orders

$1
$0.8

$0.6

Business Network ~ Enterprise Account

Workbench

Petrosea Tbk. v

Electronic Invoice Routing

¢ Back to classic view

Planning v Orders v Fulfillment v Invoices v Payments v Catalogs Reports v

Orders and Releases Exact match v Order number

Vv Petrosea Tbk. W,

l AN

| | \

Getting started6

0 0 0

New orders Items to confirm Orders

Last 31 days Last 31 days Last 31 days

874 Customize

More v

| '.’ Y‘ -
a _

—_—

Customer Relationships
Users

Notifications

Account Hierarchy
Application Subscriptions

Account Registration
NETWORK SETTINGS

Electronic Order Routing

My Account
Link User IDs
Contact Administrator

Switch to Test Account

Test For Guides

ANID: AN01698934149
Premium Package

Company Profile

Service Subscriptions

Settings >

Electronic Invoice Routing

The Electronic Invoice Routing option will

ensure you are notified via email as and when
the status of the invoice changes. You will also |
be notified when the invoice is undeliverable.

06 \ =

Accelerated Payments

Remittances

Data Deletion Criteria

Network Notifications

35%

~ompleted

Logout

Feedback
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ELECTRONIC INVOICE ROUTING — INVOICE NOTIFICATION SETTINGS

Electronic Invoice Routing |

Network Setungs

-
v
v Check the boxes for
Invoice notifications
v and enter the
% corresponding email
address
v
-
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Electronic Invoice Routing

Network Settings “

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement Data Deletion Criteria
= EDI invoice (810) missing from my
account
General Tax Invoicing and Archiving
L *a What are the different ways to send
Capabilities & Preferences invoices to my customer?
Sending Method | How to configure long-term
dacument archiving
Document Type Routing Method Options L
| About archiving invoices
Invoices Online Return to this site to create invoices
i How to upload a digital signature
certificate for Mexican suppliers
Customer Invoices Online ~ Save in my online inbox

| How to select a routing method for
customer invoices

notifications [ Select the Invoice Failure and Invoice Status Change checkboxes. R How o seecta routing method o

invoices

Type Send notifications when... To email addresses (one required) *¢ How do | create an invoice?

. . /| Send a notification when invoices are undeliverable or rejected. How do | find my submitted invaice?
Invoice Failure

View more [

) \/ Send a notification when invoice statuses change.
Invoice Status Change

P ) o ; . ) Coming Soon: New portal for
) ) Send a notification when an invoice is created automatically on behalf of your company. Ent g 1
Invoice Created Automatically + Nierprise accounts

Extended Profile Settings and Information [ pocumentation Qv support

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



Electronic Invoice Routing

Network Settings

Em - B

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement Data Deletion Criteria
= EDI invoice (810) missing from my
o o account
General Tax Invoicing and Archiving

L What are the different ways to send
Capabilities & Preferences invoices to my customer?
Sending Method || How to configure lang-term

dacument archiving

Document Type Routing Method Optid

Invoices Online  ~ Ret You Can enter up to 3 email addressesl chiving invoices
and you must separate each email o Mesican suupiere.
address with a comma, without any  |ea oo
Notifications spaces between them.

Customer Invoices Online ~ Sa

elect a routing method for

INVOICES
Type Send notifications when... To email addresses (one required) *# How do | create an invoice?

. . /| Send a notification when invoices are undeliverable or rejected. How do | find my submitted invaice?
Invoice Failure !

View more [

) \/ Send a notification when invoice statuses change.

Invoice Status Change !
I L . . Coming Soon: New portal for

) ) Send a notification when an invoice is created automatically on behalf of your company. 9 p

Invoice Created Automatically

Enterprise accounts

Extended Profile Settings and Information

|:L| Documentation O Support
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Electronic Invoice Routing

Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement Data D CI'Ck the Save button 1{0)
update the Changes_ = ECIZ(':IOiS;-;'toi-:e (810) missing from my

General Tax Invoicing and Archiving
L *a What are the different ways to send
Capabilities & Preferences invoices to my customer?
Sending Method || How to configure lang-term
dacument archiving
Document Type Routing Method Options L
| About archiving invoices
Invoices Online Return to this site to create invoices
i How to upload a digital signature
certificate for Mexican suppliers
Customer Invoices Online Save in my online inbox .
| How to select a routing method for
customer invoices
Notifications | How to select a routing method for
invoices
Type Send notifications when... To email addresses (one required) *# How do | create an invoice?
. . /| Send a notification when invoices are undeliverable or rejected. How do | find my submitted invaice?
Invoice Failure !

View more [

) \/ Send a notification when invoice statuses change.
Invoice Status Change

L ) N . . ) Coming Soon: New portal for
) ) Send a notification when an invoice is created automatically on behalf of your company. Ent g 1
Invoice Created Automatically + Nierprise accounts

Extended Profile Settings and Information [ pocumentation Qv support
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Section B: General Network Notifications Settings

¢ Back to classic view

Business Network ~ Enterprise Account

Workbench Orders v Fulfillment v Invoices v

Enablement

Home Planning v Payments v Catalogs Reports v

v  Petrosea Tbk. v

Orders and Releases Exact match v Order number

\

Getting started6

Overview

1 0 0 0

Enablement Tasks New orders Items to confirm Orders

Last 31 days Last 31 days Last 31 days

Petrosea Thk. vV 676 Customize

My widgets

Purchase orders Last 3 months v Invoice aging

PO NaTl

s1 The Network Notifications option will help you

Download app

We are now

b ]

More v

| -
N

ACCOUNT SETTINGS

Customer Relationships
Users

Notifications

Account Hierarchy
Application Subscriptions

Account Registration
NETWORK SETTINGS

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

Data Deletion Criteria

My Account
Link User IDs
Contact Administrator

Switch to Test Account

Test For Guides

ANID: AN01698934149
Premium Package

Company Profile

Service Subscriptions

Settings >

Logout

Feedback

35%

08 setup multiple notifications as per requirement.

$0.6

Network Notifications

Lompleted

e \’
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Account Settings

Customer Relationships Users

Notifications

General Network Discovery oure
Enter up 1o three ‘ ted ¢ g
The Preferred NEUARE gured by t

Customer

Customer Requirements Change

Trading Relationship Requests

Supplier Enablement Activity and Task Reminder —

Other Notifications

Network Servic

Account Hierarchy Application Subscriptions Account Registration API management

ng & Contracts

4 ' " P
; ¢ ny Ve Y ¢ ( ‘ ( ¢ g e 410554 sending '
the LNgUage o e
4 Readlane o
. J Yous

ALON Wwhen 3 DUYIng Organizaton Cr

s 3 trading rels

/| Send a notific gonship with my company and when

that buying organization publishes 3 new CSV invoice or service sheet template

stomer has shared or updated Master Data or Business Requirements on my

J Send a notification when a ¢
Supplier Information Portal

/ Send 3 notification when a customer responds 10 my trading relationship request

J Send 3 notfication when a suppler enablement aCtivity IS assigned Or 3 task is overdue

Check the boxes for the notification type and
enter the relevant email address

J Send a nobfication in acvance of planned network downtime, unplanned downtime, and new releases

/ Send 3 notification when company certification information has expired. Examples of company certifications

voe, Small and Disadvantaged Business, Minonty-Owned Business, and Veteran-Owned Busin

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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NETWORK TAB

Account Settings

Customer Relationships

Discovery

Relationship

MNaotifications

nail addresses per field. Ensure th

y the account administrator contro

Account Hierarchy

Sourcing & Contracts

=
Application Subscriptions Account Registration APl management
at you have any required user consents before adding email addresses for sending

15 the language used i tnese nolhcations.,

Account Subscription Log

Under the NETWORK tab, RECEIPT; Service SHEET and SETTLEMENT sections are to be
updated with the respective email addresses

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material
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4SS IS

<

4 S

NOTE: SAVE THE INFORMATION ENTERED IN THE RESPECTIVE TABS BEFORE SWITCHING BETWEEN THE TABS, i.e. enter the info in GENERAL tab >> click SAVE then switch to the
NETWORK TAB to make any changes
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ARIBA HELP CENTER
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Ariba Help Center

¢ Back to classic view ©) MV

To access the Help Center —

SAP Business Network ¥ Enterprise Account

Home Enablement Workbench Planning v Orders v Fulfillment v Invoices v Payments v Catalogs . .
- . click the help icon.
N A
Orders and Releases v Petrosea Thk. v Exact match N Order number B

Ao '
it - 7 . >~ 1} — |

Overview Getting startedG

1 0 0 o 0o  .e

Enablement Tasks | New orders | Items to confirm Orders : Orders to invoice : More

Last 31 days Last 31 days Last 31 days Last 31 days

My widgets Petrosea Tbk.v §% Customize

Purchase orders Last 3 months v/ Invoice aging Download app Company profile

$ O SGD $ O SGD We are now

mobile.

$1 $1 S e
B Google pla
y OOQIC Piay
%
; oy 0
308 $0.8 Avallable on the 5o
D App Store RN - Completed
306 $0.6
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Ariba Help Center

SAP Business Network ~ Enterprise Account ¢ Back to classic view )
Help Topics
Home Enablement Workbench Planning v Orders v Fulfillment v Invoices v Payments v Catalogs More v Search Help Topics
. m Documentation
Orders and Releases Vv Petrosea Tbk. Vv | Exact match v | Order number

N .~ } : Support

What's new in Enterprise ac...

Overview Getting startede

[i] What is SAP Business Netw...

1 O O O O Introducing the new SAP Busin...

Enablement Tasks ; New orders 5 ltems to confirm | Qrders 3 Qrders to inyoice

Introducing the new help ce...

The Help Center is available on every screen and
displays all FAQs, videos and documents related to that
My widgets  petroseaTok. ™ | screen and more. You can also type in your query in the

Finding orders, invoices, an...

Adding payment tiles (2:48)

. = 0 = Discovering new insights
Search field to get the required information.
Purchase orders Last 3 month .
Y Common browser issues
0 invoice?
$ O . $ O . We are now @ How do | create an invoice~
mobile. :
. ¥4 | need help accessing a sou...
$1 $1 D Google play
P> Google play
$0.8 $0.8 s N VQ Why has my invoice or servi...
[ App Store IR
08 $0.6 L When will my invoice be paid? »

Public © 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material



.
Ariba Help Center

SAP Business Network ~ Enterprise Account ¢ Back to classic view

Help Topics

Home Enablement Workbench

The Support link will again take you to the Help Center
Home page where you can contact the Ariba Help
Support desk via email or phone. Support

Documentation

Overview  Getting started® What's new in Enterprise ac...

7 [i] What is SAP Business Netw...

l O O O O Introducing the new SAP Busin...

Enablement Tasks New orders Items to confirm Orders Orders to invoice Introducing the new help ce

Last 31 days Last 31 days Last 31 days Last 31 days
Finding orders, invoices, an...

|\/|y V\/idgets Petrosea Tbk. 474 Customize I Adding payment tiles (2:48)
Discovering new insights

Purchase orders Last 3 months v Invoice aging Download app Company profi .
Y Common browser issues
$ O - $ O . We-are:new “& How do I create an invoice?
’_ ‘_ mobile.

C‘Q | need help accessing a sou...

$1 $1
$0.8 $0.8 e C‘Q Why has my invoice or servi...
E App Store
$0.6 $0.6 »

“& When will my invoice be paid?
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For more information, guide & training information,
please visit Singtel Supplier Information Portal

Singtel Supplier Information Portal

SAP Ariba

Singtel NCS//

Welcome to Singtel/NCS Supplier Information Portal. On this site you will find resources and information on SingteUNCS adoption of Ariba Network as business transaction portal with suppliers, how you can register on Ariba Network and supporticontact details.

What information are you looking for?

Singtell NCS Communications
Project Notification Letter - Standard Account
Project Notification Letter - Enterprise Account

E Ariba Network Supplier Training Invitation- Standard Account

Ariba Network Supplier Training Invitation- Enterprise Account

Go Live Notification to Suppliers

Review key messaging regarding the transition to the Ariba Network.

Additional Support Resources

888

Welcome to the
Singtel | NCS

Supplier Information Portal

Introduction to the Ariba Network

View links to the resources that provide more information on the Ariba Network

Singtel Catalog

View all Supplier Managed Catalog training material
. Catalog Training & Guid
+ Punch- Out Catalog Reference:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material

@& English

SAP Ariba

Singtel/ NCS Training Clips
Singtel/ NCS Supplier Summit:

« Enterprise Account
« Standard Account

Functional Training:

terprise Account
= Standard Account

Supplier B

lip

rd Clip
Videos to help suppliers transact via the Ariba Network.

S

Singtell NCS Training Guides
Ariba Network User Guide

Sinatal Snarifie Add.On Giide
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of
business outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions
in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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