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Introducing: Supplier risk in guided buying

Customer challenge

A guided buying user currently has no visibility of risk
indicators when selecting items or forms for their
purchases, or the risk status associated with
suppliers that they interact with in guided buying.

Customers need a simple means to achieve
categories to direct users to follow a risk
engagement project before they purchase in the
guided buying process.

Solution area

SAP Ariba Buying with Guided Buying

SAP Ariba Buying and Invoicing with Guided Buying
SAP Ariba Supplier Lifecycle and Performance

SAP Ariba Supplier Risk
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Meet that challenge with

Guided buying users can now mitigate risk when
purchasing non-catalog purchases or requesting a
guote for an item.

A risk exposure graphic shows the level of risk
associated to each supplier, which displays as a low,
medium, or high risk exposure level.

Aid users in mitigating risk further by configuring
policies, which can trigger warning messages or
invoke further steps if the risk level for the supplieris
too great.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Ease of implementation High-Touch
Geographic relevance Global

Experience key benefits

Purchasers can avoid purchasing from suppliers that
have been identified as high risk.

Additional risk can be mitigated by warning or
preventing purchasing while making purchases from
high risk suppliers.

Purchasers can gain insights into the risk levels
associated with their suppliers.

Prerequisites and Restrictions

Your SAP Ariba Buying solution must be integrated
with SAP Ariba Supplier Lifecycle and Performance
and SAP Ariba Supplier Risk.

« Enable the guided buying parameters:
PARAM_ENABLE_SUPPLIER_RISK
PARAM_ENABLE_ SUPPLIER_DIVERSITY
_NON_CATALOG_FLOW

« ENABLE_SUPPLIER_CAROUSEL_ON_SEARCH

should be enabled to display suppliers in search
results
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Detailed feature information

The level of risk displays for suppliers for non-catalog requests and requests for quotes.

Y Filter by ] [ T, Sort by: ] View all suppliers

Preferred suppliers
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Diverse suppliers > a

Risk exposure > L[_:] Low |
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1. Using filters to search for a supplier, the risk
levels are in the Risk exposure filter as shown
in figure 1.
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Acme Inc. Buy from supplier

Acme Inc. @ Vendor ID: 000005650

Parent company: Acme and Brothers Incorporated

(Preferred )| (Medium Risk ) | Women-owned business 1 more

@ Austin, IL

y Specialized Marketing Services, Inc. is a full-service, primary market-research firm. We provide the latest and most cutting-
edge, customized market research to a broad range of prominent consumer brands and companies.

2. Searching for a supplier, the level of risk displays as Medium Risk, Low Risk, High
Risk, or Unknown. The supplier shown in figure 2 displays a Medium Risk level.

riny oo feany am rany
=0 5 e

JCN Technologies EPrint Technologies CathySupplier QE Supplier 1 QE Supplier 2
@ Sunnyvale, CA @ Sunnyvale, CA @ Sunnyvale, CA @ Sunnyvale, CA @ Sunnyvale, CA
Vendor 1D:0000000100 Vendor 1D:0000004041 Vendor ID:CathySupplier Vendor ID:SU_INTERNALSS581 Vendor 1D:SU_INTERNALSS82
Qualification: (_Preferred ) Qualification: (Preferred ) Qualification: (_Preferred ) Qualification: (_Qualified ) Qualification: ("Qualfied )
2more 2more

Low Risk exposure LWJ

Risk exposure: { Medium Risk exposure:
Risk exposme, Risk exposure: {_Medium

>

3. Opening a landing page with a carousel of preferred or qualified suppliers, the level of
risk displays within the Risk exposure label, as shown in the figure 3.




Feature at a Glance
Introducing: Supplier risk in guided buying

Detailed feature information

4. Selecting a supplier for your request, the level of risk displays within 5. Requesting a quote for an item, the level of risk displays within the Risk
the Risk exposure label, as shown in figure 4. exposure label, as shown in figure 5.

Chosen supplier View all suppliers ‘

Invite suppliers [iJ LSelect all J [ T Sont ] [ V Filter by ]
.Q'. Best Staffing Inc. (A CathySupplier EPrint Technologies
gﬂﬂ CPFT) 100°/o IZEINIA © Sunnyvale, CA 1 00% ﬁ © Sunnyvale, CA 1 00%
@ Sunnyvale, CA Match Vendor ID:CathySupplier Match Vendor ID:0000004041 Match
Vendor 1D:SU_INTERNALS584
0000000100 Qualification: (_Preferred )
JCN Techno[ogies Qualification Diversity Qualification Diversity: Qualification: Diversity:
R — (Preferred ) (Cveeran Owned?) (Preferred ) none (Preterred ) (hnoriy Ownedt)
‘Lgnl‘ © Sunnyvale, CA Diversity: ~ Minority Owned ~ Veteran Owned = Women Owned v Selected
. - Risk exposure Risk exposure Risk exposure:
Risk exposure:| {_Low ) Tow C tow ) Medium

A Hide details
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Risk Fields in Policies
Policies can be configured by Administrators in guided buying to help users mitigate risk by displaying messages, request justification, or prevent the transaction from
proceeding when a certain risk score is associated with a supplier selected on a transaction.

The amount of risk is based on the overall risk score; for example, you can configure a validation policy to error and prevent users from using suppliers with a risk
score of 3. You can also add warnings that invoke additional approval steps.

There are two risk fields used in validation policies:

* Lineltems.Supplier.Risk.Exposure.ScorelLevel

* Lineltems.Supplier.Risk.Exposure.NameofCategory.ScoreLevel

There are two risk fields used in supplier and touch policies:

» Suppliers.Risk.Exposure.ScorelLevel

» Suppliers.Risk.Exposure.NameofCategory.ScoreLevel

NameofCategory: Values for this field are EnvironmentalAndSocial, Financial, LegalAndRegulatory, and Operational.

Scorelevel: Values for this field are: 4= Unknown, 3= High, 2= Medium, 1= Low.

The supported operators for the fields are == (is equal to) and != (is not equal to).
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