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Introducing: Support for supplier diversity information in non-catalog purchase

Customer challenge

Prior to this feature, procurement and diversity teams
had limited methods to promote diverse suppliers as
part of their diversity programs. Often this would lead
to buyers not being able to consider supplier diversity
as part of their selection process. This would often
lead to reduced supplier diversity and slower
achievement of diversity goals.

Solution area

SAP Ariba Buying with guided buying
capability

SAP Ariba Buying and Invoicing with guided
buying capability
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Meet that challenge with

This feature allows you to support diverse and socially
responsible suppliers by designating them with
diversity labels, like "Hispanic owned" or “Indigenous
owned". When guided buying users are creating non-
catalog requests, they can quickly identify suppliers
with these labels. If you want to further promote
diversity through procurement, you can create a
diversity program. Suppliers in your diversity program
are branded with your diversity logo, and a description
of your program is included in the supplier's details.

Implementation information

This feature is optional with this release for all
customers with the applicable solutions but will
become mandatory (automatically on) with the 2208
release (August 2022).

Note that the usage of diversity indicators will not be
made mandatory. However, the change to supplier
tiles will become mandatory with the 2208 release
(August 2022).

Experience key benefits

* Procurement and diversity teams now have a
powerful tool to help drive their organization’s
diversity goals.

* Buyers have an easy-to-use and delightful
experience to purchase from diverse suppliers.

» Diverse suppliers gain greater levels of exposure
and visibility

Prerequisites and Restrictions

Please see Prerequisites and Restrictions slide
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Prerequisites

You must belong to the Customer Administrator group to create and manage the diversity program.

This feature is controlled by data import tasks from SM Administration in your SAP Ariba solution. You must be a member
of the Supplier/Customer Manager and the SM Ops Admin groups to import supplier data in SM Administration.

To see diversity labels on supplier tiles, and to create a diversity program, you must do the following:
Create the different diversity types by importing the Diversity Info data file, see Diversity Info data file format.

Link suppliers to the diversity types you create by importing the Vendor Diversity data file, see Vendor Diversity data file
format.

In guided buying, set the PARAM_ENABLE_SUPPLIER_DIVERSITY_ _NON_CATALOG_FLOW parameter to true. This
parameter displays diversity labels on suppliers and allows you to create a diversity program.
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Detailed feature information
Diversity labels appear on recommended suppliers when viewing suppliers in a supplier carousel or when selecting suppliers
in @ non-catalog requisition.
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Detailed feature information

Recommended suppliers can now also be filtered by their diversity indicators. The supplier diversity program can also be
highlighted in the details of the supplier. When selecting a diverse supplier, users will be thanked for promoting diversity.

Supplie

Recommended supplier Y Filter by ] [ L Sort by View all supplie

Preferred supplier
Preferred ) n Preferred Preferred n ( Preferred ) ]"
verse suppuers 4 Veteran owned business

.
A=, . A :
plie R R P R S Thanks for choosing to
lenl —_—— support diverse suppliers
Recommended supplier 7 Fitter by H Ty Sortby: | View all suppliers J'rv}
ST | PR digenod/owned busine

U

51113022 Preferred ) - (Pretered) - (Preferred ) u STITOUST I
ble suy
DirectPaper Supplies ernational News th u
Inc Service Corp.

: sesea el S S A - Selected

DirectPaper Supplies Syntech Incorporated Best Staffing Inc
d bu
N
Cont
Synt No
gram
Supplier diversity Jout making f htt, saplc d d L Pr
n Global Diversity and Inclusion program
b ferent — it's abol i L
S ajorit: by indi t -ope K C t
ned b:

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL



SAP Ariba

0000

/contactsap

© 2022 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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