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Feature at a Glance
Support for exporting business data in SAP Ariba Cloud Integration Gateway

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance Global

SAP Ariba Cloud Integration Gateway, for:
Ariba Network
SAP Ariba Sourcing
SAP Ariba Supplier Lifecycle and Performance
SAP Ariba Strategic Sourcing Suite
SAP Ariba Contracts
SAP Ariba Buying
SAP Ariba Buying and Invoicing
SAP Ariba Invoice Management

This feature is automatically on for all customers 
with the applicable solutions and is ready for 
immediate use.

Prerequisite:
Ensure that user is either an Admin, an Admin Light, a 
Support User or a CIG customer to initiate a business 
data export.

Following restrictions apply:
• Transaction data, private keys, and passwords are 

not exported.
• Customers with multiple ANIDs need to export their 

business data from each ANID separately.
• Customers are limited to one export per hour.

Please check documentation.

SAP Ariba Cloud Integration Gateway did not offer 
way to export integration project data such as 
mappings, connections etc.

With the 2202 release, CIG allows project 
business data export to a local file.

Customers can choose the business data to be 
exported in the Data Export tab of the SAP Ariba 
Cloud Integration Gateway portal in an appropriate 
password protected and encrypted compressed 
file format. The business data is downloaded to the 
customer's local system or network as a ZIP file. 
The ZIP file contains the actual data files in CSV 
format.

This feature is helpful to customers when switching 
from one SAP Ariba Cloud Integration Gateway data 
center to another, change service providers, or stop a 
specific service for a certain period.

High touch  
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