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Payment Days Late KPIl Widget

Customer challenges Meet that challenge with

+ Empowerment and process improvement starts The payment days late widget displays average

with measurement. Suppliers cannot change what days payments are late on the supplier home page.

they cannot see.
» Suppliers may choose last quarter, last month, last
 If suppliers are not paid us on-time, it impacts 12 months.
their bottom line.
» Supplier may select which customer.
» Supplier need tools to discuss performance with
customers in quarterly business reviews. + The payment days late widget works with the on-
time payment and the value and volume of paid
invoices widgets.

Solution area Implementation information

Ariba Network This feature is ready for immediate use and no
SAP Ariba Discount Management implementation is needed
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Ease of implementation Low touch / simple
Geographic relevance Global

Experience key benefits

+ Payment days late is one of a number of KPIs that
may indicate the business results of SAP Ariba.

* Suppliers can clearly see the degree to which
customers pay late.

» Suppliers can identify customer behaviors and

patterns that can be used in contractual
negotiations and in quarterly business reviews.

Prerequisites and Restrictions

Supplier must have a bronze or above level
subscription.



Payment Days Late KPIl Widget

User Story: As a financing manager in my company, | need to understand more
that on-time payment rate. | need to understand the degree to which our

customers pay us late.

If our customers do not pay us on-time, it impacts our bottom line including:
our operating costs in credit and collection
our willingness to accept early payment offers
our ability to support our business

KPI Definition: The number of invoices paid before, or on the due date listed
divided by the total number of paid invoices.

A paid invoice is a scheduled payment in Ariba Network.
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Ariba Network calculates
payment days late rate by

comparing the remittances and
scheduled payments sent to you
by your customers.
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Date Range chooser: Last 12

months, Last quarter, Last month

The bar chart shows the count of
early, on time and late scheduled
payments.
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Limitations
Not all buyers load remittance data to Ariba Network.

A scheduled payment is the buyer's representation of the supplier invoice in the buyer's accounts payable
system. The on-time payment rate calculated by Ariba Network may therefore differ from that calculated
by the supplier receivable system. Understanding the buyer’s perception of payment days late can be a
powerful tool in business reviews as both parties work together to improve process performance.

The accuracy of the widget may be impacted by problems with the buyer's integration with Ariba Network.

The Ariba Network KPI framework includes intelligence to identify and exclude data outliers that may be
bad data, test data, or otherwise interfere with the KPI calculation. Therefore, KPI calculations may not
fully reconcile with the scheduled payments with status Paid on Ariba Network .

This widget does not include payment data from test accounts.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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