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Feature at a Glance
Using a mobile device's screen lock or passcode to unlock the SAP Ariba Procurement mobile app
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Feature at a Glance
Introducing: Using a mobile device's screen lock or passcode to unlock the SAP Ariba Procurement mobile app

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Low touch
Global

SAP Ariba Buying
SAP Ariba Buying and Invoicing
SAP Ariba Sourcing

SAP Ariba Contracts

This feature is automatically on for all customers 
with the applicable solutions and is ready for 
immediate use.

Prerequisites:
• User must have downloaded the SAP Ariba 

Procurement mobile app to your mobile device 
and have the required sign-in information.

• User must belong to the Ariba Mobile User group 
in order to use the SAP Ariba Procurement 
mobile app.

• User must have updated the app to the latest 
version.

Users want mobile experiences to be as easy as 
possible. Today, the SAP Ariba Procurement mobile 
app requires users to create and enter a separate 
PIN number.

This feature introduces a security measure that 
ensures that the mobile device's screen lock or 
passcode is used to unlock the SAP Ariba 
Procurement mobile app. Users can unlock the app 
only by using the same screen lock (PIN, pattern, 
password, or finger print for android devices) or 
passcode (code, fingerprint, or facial recognition for 
apple devices) that they've setup to unlock the device.

Customer users can now use their device 
PIN/passcode or biometrics to unlock/sign in to the 
SAP Ariba Procurement mobile app.

Removing the need for a separate PIN reduces friction 
for end users, puts the app in line with other top tier 
apps, and is generally a better user experience for 
mobile app users.
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Once activated the app 
can be unlock using your 
device PIN/passcode or 
biometrics.

After unlock/sign in, the user 
is taken to the mobile app 
home page.
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