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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Important notice
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Logistics

General Release Information

Key Feature Discussions

– General Items

– Source to Contract Features

Reminders

Agenda
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Logistics

To Ask a Question, please use the ON24 Q & A Panel

▪ If not already visible, click the Q&A button at the bottom of the screen.

▪ Type your question in the “Enter your question here” area.

▪ Click Submit.

The Presenter and/or Panelists will attempt to answer your question 

online or via the audio feed as close to the time the question is

asked as possible.
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Logistics

At the end of the session, provide Survey feedback

▪ If not already visible, click the Survey button at the bottom of the screen.

▪ Answer the questions posed.

▪ Click Submit.

Your feedback is used to continually improve our customer engagement

activities for our quarterly product releases.  

Thank you for taking the time to share your thoughts with our team!
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• SAP Ariba Connect 

user interface

• Multiple routes for 

launching the Release 

Readiness page

• Access to product 

announcements also 

available

General Information Session Materials
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General Information Session Materials

Recordings and presentations will be posted on the Release Readiness tab/tile in SAP Ariba Connect.

See the Release Feature List and What's New links on the left side of the page for detailed information.

Note naming convention update and visit the Previous Releases Archive and Roadmap tiles at bottom right of page.
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Register TODAY for Remaining 2111 Webcasts



General

Planned Features



10© 2021 SAP SE or an SAP affiliate company. All rights reserved. 

Public
*** A PDF file and Recording of today’s presentation will be posted in Release Readiness area of support.ariba.com ***

Features from prior releases becoming automatically on in this release

▪ Support for questions based on additional types of master data [SM-3049] (Introduced with 2105)

Planned Features
General items



Sourcing and Contracts

Planned Features
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Feature at a Glance

Introducing: Guided sourcing support for full sourcing projects

Detailed feature information

The full project functionality is available in SAP 

Ariba Sourcing and is now also available as part 

of the guided sourcing capability. 

The full projects functionality facilitates the 

collaboration amongst internal stakeholders as 

part of a sourcing initiative which follows an 

overall project plan with phases, milestones and 

tasks which ultimately can translate into 

deliverables being part of the sourcing initiative. 

These can be documents and/or events.

A smart dynamic template appearance behavior 

upon project creation enabled through conditions 

in the template, drive operational efficiency. Users 

do not need to search for the appropriate 

project/document/event template, but will be 

guided by the solution by completing header field 

information. 
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Feature at a Glance

Introducing: Support for English reverse auction events in guided sourcing

Detailed feature information

This feature enables buyers using guided sourcing to create, monitor, and award English reverse auctions from the guided sourcing UX:
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Feature at a Glance

Introducing: Grading and scoring in guided sourcing

Detailed feature information

This feature enables buyers to use grading and scoring in guided sourcing 

events. It enables to further automize the analysis step at the end of the 

bidding process. 

At the closure of the event and if the event has been set up in such a way to 

enable auto-scoring of the suppliers’ responses and/or team grading, the 

scorecard then helps to get an instant understanding of the various factors 

(addressed by the buyer through questionnaires/requirements etc) such as 

technical, qualitative and/or environmental which aim to provide a deep 

understanding of the supplier’s overall offer and with that facilitate the 

decision process.
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Sourcing

1. Guided sourcing support for full sourcing projects [SS-19865] (Highlight Feature)

2. Support for English and Dutch reverse auction events in guided sourcing [SS-21938, 
SS-25524] (Highlight Features)

3. Grading and scoring in guided sourcing [SS-24513] (Highlight Feature)

4. Ability to create follow-on documents in external system directly upon awarding in guided sourcing [DMS-
11837]

5. Support for relative scoring-based auto-grading and additional formula functions [ET-3]

6. Support for cost breakdown information and service line items in bid analysis [OPT-1857]

7. Ability to create an award from the bid analysis interface in guided sourcing (Single Award) [OPT-2241]

8. Ability to award a line item to multiple suppliers from the bid analysis interface in guided sourcing (Split 
award) [OPT-2242]

9. Enhanced event message board [SS-10294]

10.Ability for suppliers to add comments and attachments to responses in guided sourcing events [SS-16560]

11.Accessibility enhancements in guided sourcing [SS-21927]

Planned Features
Source to contract
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Sourcing continued…

10. Edit and complete sourcing requests in guided sourcing [SS-21939]

11. Ability to download all supplier attachments in guided sourcing events [SS-22999]

12. Email bidding: support for attachments from supplies during the email bidding process [SS-23999]

13. Service items and service hierarchies in guided sourcing [SS-24077]

14. Support for marking incumbent suppliers in a guided sourcing event [SS-26206]

15. Usability enhancements to guided sourcing events in the draft state [SS-26273]

16. Display supplier sourcing activities on supplier cards [SS-26277]

17. Ability to view changes between the current and previous published versions of a guided sourcing 
event [SS-26282]

Planned Features
Source to contract
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Strategic sourcing for industries

1. Product sourcing support for buyer and supplier-defined price validity end dates [DMS-14941]

2. Support for pricing conditions in alternative bids as part of a sourcing event [DMS-15410]

3. Support for enhanced lookup tables as part of cost breakdowns including complex formula support in 

guided sourcing [DMS-15569]

4. New fields added for creating questions and characteristics in category attribute hierarchy [SSR-2605]

5. New article master search user interface [SSR-2788]

Contracts

1. Ability to restrict users from changing the signature provider and dictate the use of particular electronic 

signature types when using DocuSign [ET-5]

2. Support for hierarchy of line items in purchase contracts sent to SAP S/4HANA Cloud in the 4AZ 

integration scenario [SC-12949]

3. Ability to upgrade templates in contract workspaces that contain assembled documents [SC-13300]

Planned Features
Source to contract
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Feature at a Glance

Preparation: Apply template process updates to existing engagement projects

1. Choose the version of the template you 

want to prepare for upgrade

2. Download the file with survey questions 

and recommended question matches

3. Review the file offline and adjust 

matches (please refer to documentation)

4. Upload file, check validity, resolve any 

errors, and publish.
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Feature at a Glance

Make Projects Available for Template Update

1. On Manage Upgrade > Select 

engagements tab, multi-select the 

engagements you want to upgrade to the 

latest template

2. After clicking Continue, define additional 

settings for template upgrade in the popup 

such as notification settings and message, 

reminder settings, and due date settings
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Feature at a Glance

View status: Apply template process updates to existing engagement projects

The View status tab shows the engagement projects 

that were selected for upgrade to the latest template 

version and their upgrade status.

Completed means the project owner finished 

everything and the template upgrade process is done. 

• If the engagement project was in progress for an edit 

before the upgrade, it's in progress again after the 

upgrade. 

• If the engagement project was completed before the 

upgrade, the change request following the upgrade 

has been completed and the engagement project is 

back in completed status after the upgrade.

• Failed means the engagement project failed to 

upgrade to the latest template.

• In Progress means the background processing is in 

progress.

• Pending means the project owner needs to upgrade 

their engagement project.

• Pending Change Request means the project owner updated their engagement project to the latest 

template but hasn’t completed the change request that was opened after the template upgrade.

• Pending Edit means the project owner updated their engagement project to the latest template but 

hasn’t completed the edit that was opened after the template upgrade.

• Template Upgrade Submitted means the upgrade processing has completed and the change request 

has been submitted.
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Risk

1. Apply template process updates to existing engagement projects [ARI-12352]

2. Ability to include engagement context in assessment notifications [ARI-11464]

3. Risk alert enhancements [ARI-13952]

4. Ability to show issue comments in analytical reports [ARI-14630]

Planned Features
Supplier management
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Feature at a Glance

Introducing: Support for Web Assistant standard content for supplier search

Web Assistant Launch

• Clicking on the question mark icon on 

the right of the page launches the web 

assistant.
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Feature at a Glance

Introducing: Support for Web Assistant standard content for supplier search

Web Assistant Launch

• On launch, the carousel appears on the 

right, with tiles offering assistance on 

elements specific to the page.
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Feature at a Glance

Introducing: Support for Web Assistant standard content for supplier search

Web Assistant Navigation

• Some tiles provide general information 

for the page.

• Clicking on the top tile, a dialog box is 

launched providing overview details on 

the search page, including links to 

documentation.
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Feature at a Glance

Introducing: Support for Web Assistant standard content for supplier search

Web Assistant Navigation

• Other tiles link directly to hot spots

• Hovering over a tile linked to a hot 

spot shows a “laser” connecting to 

the hot spot it supports.

• Hovering over the hot spot also 

launches the “laser” connecting it 

to the tile it relates to.
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Feature at a Glance

Introducing: Support for Web Assistant standard content for supplier search

Web Assistant Navigation

• Other tiles link directly to hot spots

• Hovering over a tile linked to a hot spot 

shows a “laser” connecting to the hot 

spot it supports.

• Hovering over the hot spot also 

launches the “laser” connecting it to the 

tile it relates to.

• Clicking on the hotspot or tile 

launches a dialog box containing 

insight on the field being 

highlighted.
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Feature at a Glance

Introducing: Support for Web Assistant standard content for supplier search

Web Assistant Navigation

• The search field at the top of the Web 

Assistant carousel can be used to 

search available topics in Web 

Assistant. It does not return results 

from the full documentation available 

on the SAP Help Portal. 

• A number of tiles and hot spots are 

available on the Supplier Search page 

including:

• About the search page

• Search field tips

• Adding filters based on supplier 

questionnaire responses

• Filtering on 

• Supplier categories

• Supplier regions

• Departments

• ERP integrated suppliers

• Supplier Manager

• Supplier Certificates

https://help.sap.com/viewer/index
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Feature at a Glance
Introducing: New Modular Process framework for Qualification and custom supplier lifecycle processes

1

2

3 5

1. “Qualifications” available on the 360 

as before. New ”Processes” link for 

customer defined processes.

2. Legacy qualification activities (if any) 

are maintained in a separate area 

from the new process-based 

qualifications.  **See documentation for more 

details for how legacy qualification transitions are 

handled.

3. Processes are grouped by Process 

Type, with matrix selections and 

qualification status at the ready. Now 

able to search and filter across 

projects.

4. Initiate a new qualification process

5. Action-based menus depending on 

status.

4
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Feature at a Glance
Introducing: New Modular Process framework for Qualification and custom supplier lifecycle processes

1

2

3

1. Process creation summary includes 

process type and matrix details

2. Questionnaires that are dynamically 

assigned to the process

3. Reusable modular questionnaires 

with status and expiration details

4. Ability to request updates to force 

attention on a particular 

questionnaire, even if already 

answered and active

4
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1. Process level decision above and above individual questionnaire approval workflow

2. Process details including intake form and all related questionnaires are accessible to decision maker

3. Process statuses can be customized text values as well as non-binary. “Conditionally approved” is now 

available as an outcome.

Feature at a Glance
Introducing: New Modular Process framework for Qualification and custom supplier lifecycle processes

1

2

3
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Supplier management

1. Support for Web Assistant standard content for supplier search [SM-15477] 

2. New Modular Process framework for Qualification and custom supplier lifecycle processes 
[SM-16798]

3. Support for supplier data integration with SAP S/4HANA Cloud using SAP Master Data Integration 
(MDI) [SM-30016]

4. Self-service configuration parameters for supplier data integration [SM-30009]

5. Support for partitioned supplier data for SAP Ariba Procurement solutions [SM-30017]

Planned Features
Supplier management
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Reminder

Please remember to provide Survey feedback

▪ If not already visible, click the Survey button at the bottom of the screen.

▪ Answer the questions posed.

▪ Click Submit.

Your feedback is used to continually improve our customer engagement

activities for our quarterly product releases.  

Thank you for taking the time to share your thoughts with our team!
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General Information Session Materials

Recordings and presentations will be posted on the Release Readiness tab/tile in SAP Ariba Connect.

See the Release Feature List and What's New links on the left side of the page for detailed information.

Note naming convention update and visit the Previous Releases Archive and Roadmap tiles at bottom right of page.



Thank you.

Contact information:

Rob Jones

Sr. Director, Roadmaps and Releases

SAP Procurement Product Strategy

Washington, DC, USA

rob.jones@sap.com



Appendix: Additional information of possible interest
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Release Notifications are sent to all Designated Support Contacts by default and any other users that subscribe.

Best Practice:

• Encourage relevant team members to subscribe by clicking their name in the top right corner and select Subscriptions

• Create a distribution list for others that need to know and add as an additional email

Communications Notice Recipients 

DSC view with 

ability to add  

additional email
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Historical release information Archive page

Prior release materials grouped by product/solution area for quick reference.

Listed in chronological order of most recent to oldest update from top to bottom of page.


