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Connecting to Your Customers

SAP Ariba Supply Chain Collaboration brings visibility and efficiency to direct material procurement for manufacturing

▪ Collaboration simplicity with a 

single business network 

▪ Embedded supplier onboarding 

services

▪ End-to-end process orchestration to 

validate and enforce compliance

▪ Network intelligence, data, and 

insights to reduce supply chain risk

Contract Manufacturers

Component    Suppliers

Subassembly Suppliers

Trading Partners

Logistic Providers

Distribution Centers

Raw Material Suppliers

<Customer>
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Accept Your Invitation

The invitation is also referred to as the Trading Relationship

Request, or TRR. This e-mail contains information about

transacting electronically with your customer.

Click the link in the emailed letter to proceed to the landing 

page.
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Select One…

First Time User Existing User
If you are a first time user, click Register Now

to proceed.

If you are an existing user, proceed by logging

into your existing SAP AN Supplier account.
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Register As a New User

1. Enter all fields marked required with an

asterisk (*) including:

• Company Name

• Address

• City

• State

• Zip

2. Fill in additional optional fields to help

complete your profile.

• Product and Service Categories

• Ship-To or Service Locations

• Tax ID

• DUNS Number

3. Accept the Terms of Use by checking

the box.

4. Click Continue to proceed to your home

screen.
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Log on to SAP Ariba Network

Log in using your current SAP Ariba username and 

password in order to accept the relationship with your 

customer.
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Set Up Your Account

1. Click the user profile icon in the right 

top corner of your screen and select 

Settings.

2. From the dropdown menu select 

Electronic Order Routing.

3. Choose one of the available routing 

methods for your purchase orders:

• Online (Default): Orders are received 

within your AN account, but notifications are 

not sent out.

• Email (Recommended): Email 

notifications are sent out, and can include a 

copy of the PO, when orders are received 

within your AN Account.

(The other options are relevant if you 

choose to start an integration project 

between your system and Ariba Network).

4. Configure e-mail notifications.

Note: You can find more information about 

the routing methods available in the Help 

Center of you supplier account. 
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What else may be required?

Any customer specific requirements will be

communicated directly from your customer.
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Create an Invoice

To create a PO/ SA/ SAR- based invoice:

1. On the right hand side of the home screen 

click Create/ PO Invoice. You will be 

transferred to the Orders and Releases 

screen.

2. For PO/ SA/ SAR Invoice select a 

reference document number.

3. Click on the Create Invoice button and 

then choose Standard Invoice.

4. Invoice is automatically pre-populated with 

the reference document data. Complete 

all fields marked with an asterisk and 

add tax as applicable. Review your 

invoice for accuracy on the Review page. If 

no changes are needed, click Submit to 

send the invoice to your customer.
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For more details on Invoice management refer to SCC Invoicing Supplier Functional Guide.
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Archiving Invoices

Configuring invoice archiving allows you to specify the frequency, 

immediacy, and delivery of zipped invoice archives. If you wish to utilize 

it, please follow these steps:

1. Click the user profile icon in the right top corner of your screen and 

select Settings.

2. From the dropdown menu select Electronic Invoice Routing.

3. Select the tab Tax Invoicing and Archiving.

4. Scroll down to Invoice Archival and select the link for Configure 

Invoice Archival.

5. Select frequency (Twice Daily, Daily, Weekly, Biweekly or Monthly), 

choose Archive Immediately to archive without waiting 30 days, 

and click Start.

6. You may navigate back to the Tax Invoicing and Archiving screen 

in order to subscribe to Long-Term Document Archiving for an 

integrated archiving solution. (More details within the Terms and 

Policies link).
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Supplier Information Portal

You can find project related documentation and 

training materials in you Customer’s Supplier 

Information Portal.

1. Click the user profile icon in the right top corner 

of your screen and select Settings.

2. From the dropdown menu select Customer 

Relationships.

3. Select the buyer name to view transactional 

rules:

The Customer Invoice Rules determine what 

you can enter when you create invoices.

4. Select Supplier Information Portal to view 

documents provided by your buyer.
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Support

Supplier Support During Deployment

Ariba Network Registration or Configuration Support

T-Mobile Enablement Business Process Support

T-Mobile Supplier Information Portal

Supplier Support Post Go-Live

Global Customer Support

Use the Help Center directly from your Ariba Network Account.

• Registration, Account configuration

• Email: T-MobileEnablement@ariba.com

• Business-Related Questions

• Email: SupplierEnablement@T-Mobile.com

• How to Find the Supplier Information Portal

Get new URL

mailto:T-MobileEnablement@ariba.com
mailto:SupplierEnablement@T-Mobile.com


Contact information:

Susann Garton

SAP Ariba Network Deployment Lead

Thank you.


