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Ease of implementation High-Touch

Geographic relevance Global

Intfroducing: Support for automatic generation of invoices from approved service entry sheets

Customer challenge

Suppliers are required to manually create invoices
from service entry sheets, costing them time and
money to process, causing potential delays and
errors in creating the invoice, and negatively
impacting their cash flows.

Solution area

Ariba Network

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Meet that challenge with

This feature enables automatic generation of invoices
from approved service entry sheets in Ariba Network
in the Service Procurement with Ariba Network and
SAP Fieldglass (4R2) integration scenario. Invoices
are generated only for those service entry sheets that
are associated with purchase order line items
containing planned lean-service items and have tax
information.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Experience key benefits

Auto-flip removes a manual step of creating invoices
from service entry sheets, thus increasing productivity
and reducing manual labor.

It also reduces the time lag between service entry
sheet and invoice, thereby adding to suppliers’ cash
flows.

Prerequisites and Restrictions

Please see the following slide for a complete listing.
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Prerequisites and Restrictions

Prerequisites
+ Ensure that the following integration scenarios have been implemented:

Automation of Source-to-Pay with Ariba Network (42K)
Service Procurement with Ariba Network and SAP Fieldglass (4R2)

» Ensure that the Enhanced order confirmation integration capabilities for

hosted and integrated suppliers entitiement is enabled.

+ Ensure that the following transaction rules are enabled in the Ariba
Network buyer account:
Allow exchange of documents between Ariba Network, SAP Fieldglass,
and SAP S/4HANA or SAP S/4HANA Cloud, for services procurement
Require suppliers to fully confirm line items before fulfillment
Require delivery dates for order confirmations
+ Ensure that the country-region-based invoice rule, Enable automatic

generation of invoices from approved service entry sheets is enabled.

+ Ensure that the Ignore country-based invoice rules transaction rule is
disabled in the Ariba Network buyer account.

« Ensure that the Auto-generate service sheets from service
invoices transaction rule is disabled in the Ariba Network buyer account.
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Restrictions

This feature is not applicable to suppliers who invoice through an
integrated ERP system.

Automatic generation of credit memos from correction service entry sheets
is not supported.

Allowances and charges information in the purchase orders is not carried
over to the automatically created invoices.

Service entry sheets originating from SAP Fieldglass cannot be edited
in Ariba Network.

Enabling the Allow suppliers to create invoices directly from service
POs without a service sheet rule takes no effect when the Allow
exchange of documents between Ariba Network, SAP Fieldglass, and
SAP S/4HANA or SAP S/4HANA Cloud, for services procurement rule
is enabled.

SAP S/4HANA and SAP S/4HANA Cloud are not sending taxes in the
Purchase Order in this release. If the buyer wants to send tax information,
then integration changes will be required in order to send it to Ariba
Network
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Generate invoice Supplier
Settings

» The supplier must accept the option of
automatic invoice creation in the system to
enable this capability.

* The supplier can choose to send the
invoice automatically or create a draft. If
they choose to send automatically and do
not include tax information, the invoice will
be created as a draft regardless.
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Account Settings

Customer Relationship cations  Account Hierarchy ~ Application Subscriptions ~ Account Registration APl management

Current Relationships Potential Relationships Automatic Invoice Creation
Customer: surbhi
——
Routing Type Source Response Status Date Respond
Default Service Sheet Invoice generation Accepted 15 Sep 2021 —‘p Respond
Confirm Automatic Invoice Creation from Service Sheet “ Canc

Please specify whether to allow the Ariba Network to automatically create invoices from service sheet for jUnitOrg - gmmyWIQj5fab8ac030000

@ Yes

Save invoice as draft
Submit invoice . . - . R . - "
J i .. thorizes Ariba, using the Ariba Network functionality, to automatically create a draft invoices based on service sheet approved by jUnitOrg - gmmyWIQj5fab8ac030000

Every time the Ariba Network receives a service sheet approved that applies to a single order from jUnitOrg - gmmyWIQj5fab8ac030000, the system will use information from the service sheet and the cor ing order to
amount must be specified on orders by jUnitOrg - gmmyWIQj5fab8ac030000.

This rule applies only if suppliers agree to create invoices automatically from Service Sheet. If you allow suppliers to automatically create invoices from service sheet, you must specify the tax amount in the orders. An invoice is automatically created for a service sheet

it applies to a single PO.

create a draft invoice. The tax
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A buyer creates a purchase order in SAP S/4HANA or SAP S/4HANA Cloud

» Buyer fills in purchase order details. R s ey
« Tax mformat.lc.)n,_ mcludmg proper tax. code anq % o s 5
county specific information must be included in s

Qa & ® 4o Jr

Order for auto—fl I p to OCCU r_ General Information Items Limit ltems Dewﬁy and Invoice Supplier Contact Data Product Compliance Notes Attachments Approval Details
Purchasing Doc. Type: * Currency: * Purchasing Group: *
‘ Standard PO (NB) v ‘ | EUR e ‘ | Group 001 (001) g
Supplier: * Language Key: Purchasing Organization: *
‘ 10300091 @ ‘ English (EN) | Purch. Org. 1010 (1010) [y :
Company Code: *
| Company Code 1010 (1010) 2 ‘
< SAP Purchase Order ltem v Q @& ® Q Jr
Items
Purchase Order /
10 g
Purchase Order Item
‘ < Tax Pricing Schedule Lines Product Compliance Supplier Confirmation Control Supplier Confirmations Account Assignment Notes Attachments > v
Tax
Tax Code: Tax Date: I
v = 2] | 23.00.2021 \
3
zax Procedure Tax Code Name
ode
Recently Used
P y
Vi 0TXD Input Tax (Full Tax Rate)
Search Q ‘ Create {8}
Condition . 5 &y 2 Condition Condition Basis Document Changed
Type Description Amount Currency Pricing Unit  Condition Unit Basis  Unit Value Currency Manually
| oason ] [ae L 1 anonl [ ol | 2l [an nl [ 1a | 1 ] 1onaal [cun 1 22

5
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Cloud Integration Gateway confirms the purchase order was sent

* Looking up the purchase order via Cloud AP  Cloud integration Gateway v ® @ 8 m
Integration Gateway shows status completed,
indicating purchase order was sent.

Home My Configurations Document Validator Connectivity Tool Transaction Tracker Resources Master Characteristics Test Central Http Logs Audit Logs >

Transaction Tracker

Environment ®) TEST PRODUCTION Document Status: | v ‘
Search From: | Sep 22, 2021 £ | | 00:00 D Doctmentiyps v
To: | Sep 23,2021 /|| 2359 o Sender s v |
Transaction Number ‘ 4500042287 ‘ Receiver: | Ariba Network ID hd ‘
N
‘710 v \ Results Export
[] Transaction Number Document Type Sender Receiver Document Status Destination Date Last Modifie... =
] (] 4500042287 OrderRequest gﬁfezrofsg?\ﬁ;j;zra 10300091 https://icertsvesclman... 9/23/21, 11:09 PM
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Supplier views purchase order on Ariba Network and confirms

» The supplier is able to search for the purchase order Businass Network ~ | Enterpise Account € Backto clasic vew
on Ariba Network.

* Opening the purchase order, the supplier is able to
confirm it.

Overview Getting started

Invoice ¢

4500042287
Amount: 100.00 EUR

DE (ARB FG
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The buyer can now see purchase order confirmation in SAP S/4HANA or SAP S/4HANA Cloud
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< SAP Purchase Order ltem v

4500042287 /
10
Standard

< cing Schedule Lines Product Compliance

Supplier Confirmations

Confirmations (1)

Sequential N... Confirm. Ca... Start Date
1 AB
Reference: 4500042287_0OC1
Expected Value: 0,00 EUR
Delivery

Batch:

Creation Date: 23.09.2021
Creation indicator: 3

Creation Time: 17:45:09
Deletion Indicator: No

Deliv. Date Category: 1

Supplier Confirmation Control

End Date  Service Performer

23.09.2021 23.09.2021

Supplier Confirmations Account Assignment

Delivery Date Time

23.09.2021 00:00:00

Qa ® ® o Jr
e i

Notes Attachments Process Flow M

Quantity

10,000 AU
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Logging into SAP Fieldglass | i

4500042287

* The buyer can see the purchase order details
as a statement of work.

Statement of Work ID Period Supplier

LABTQO00001370  09/23/2021 to 09/23/2021  Inlandslieferant DE (ARB FG Integration) - 10300091

Approvals / Audit Trail Related Q

r Cost Allocation

Summary Details Manage Characteristics SOW Workers

Accounting (EUR) Statement of Work Details
Maximum Budget 100.00 Buyer Reference 4500042287 H
Spend to Date 0.00 Supplier Reference
Other Pending Spend 0.00 Billable? Yes
Remaining Budget 100.00 Master SOW? No
Cost Allocation % Amount (EUR) Classification AribaNetworkClassification
Admin 4R2 (10101001) Legal Entity Company Code 1010 (1010)
3rd party material (61002000) 100.000 100.00 Purchase Unit Purch. Org. 1010 (1010)
Total 100.000 10000 | | e 1010

Posting Information Location 1010
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Logging into SAP Fieldglass

» The supplier can also log in to SAP Fieldglass to

create a fee.

* Fee information is shown in the characteristics
section.

» The fee ID will match the service entry sheet ID
in Ariba Network, SAP Fieldglass, and SAP
S/4AHANA
or SAP S/4HANA Cloud.
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SAP  Fieldglass
C& View

ﬁ Home Cl Create 'm Analytics

4500042287
[ s 7
Status Statement of Work ID

DLABTQ00001370

Approved

etails Manage Characteristics SOW Workers Related

Accdynting (EUR)

Maximurf\Budget
Spend to D&

Other Pending ¥gend

Remaining Budget Summary
Cost Allocation Items
Admin 4R2 (10101001) Schedules

2rd partv material (6100 Events

Characteristics

From

09/23/2021 to 09/2%

ooi23i2021 3 to‘ 09/23/2021 E‘

Buyer

Statement of WO

100.00 Buyer Reference

0.00 Supplier Reference

Schedule

Event

Fee Definitions

Fee Payments

Management Event

Status Type

All -] [au

Pending Approval Fee Payment
Fee Definition

Clear Sort Clear Filters

Revision Sequence Number

DLABTU00000823 0

| Search by ID or text

Qe & £ O w

Raikar, Meenal | 0010

[=)[x]

Add Management Event

Add and Complete
Management Event

Add Schedule
Add and Complete Schedule
Add Event

Add and Complete Event

Create Fee I

Name

Enter Criteria

Accommodation

Accommodation

Add Fee

DueOn v Submitted

09/23/2021  09/23/2021

09/23/2021

Committed Amount (EUR)
0.00

0.00

100.00

100.00

2 Items Found

Requested Am... Submitted Amo...

A
100.00 100.00 .

100.00
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Buyer Approval
» Buyer Approver logs in to SAP Fieldglass.
» Searches for the ID.
* And approves.
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Q@& L @ =

SAP Fieldglass O ‘ Search by ID or text

/ﬁ Home E& View ﬂ Create ‘.’:i Analytics Eé PMO Dashboard ApproverDLAB | DLAB

Your Work Items All Work Items Reassign Work Items
Your Work Items | Fee
Received Within Action

[Show All] v ‘ ‘ Approve (27) v ‘ 27 Items Found

0 Iltems Selected Rows | 25 v
Statement of Work Supplier Eﬁectlc\)/z Amount
Enter Criteria
09/23/2021

Inlandslieferant DE (ARB FG Integration) - 10300091

06/24/2021 0.00 EUR

aje *2 @ wm

ApproverDLAB | DLAB

Inlandslieferant DE (ARB FG Integration) - 10300091
O ‘ Search by ID or text

08/03/2021 { DLABTUO0000731 4500041199

/27/2021 { DLABTUQEESE .\ - S 1 PR

07/23/21 ABTU .
/h\ Home ﬂ View fl Create

All Work Items Reassign Work Items

s | Fee

:f:i Analytics Eg PMO Dashboard

] 07/16/2021 { DLAB

r Work Items

Received Within
1 Item Found

[Show All] v ‘ ‘ APN v

0 ltems Selected Rows| 25 v
Effective Ao
Oon

Statement of Work Supplier

Received ID

Enter Criteria

Inlandslieferant DE (ARB FG Integration) - 10300091

DLABTUQO... ‘ ‘ Enter Criteria
09/23/2021

Collapse Details v

4500042287
FEE > Go to Details
1"

09/23/2021 : DLABTU0O000823 4500042287

[ Reject l [ View Budget ] [ Edit Cost Allocation
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Goods Receipt

» Logging into SAP S/4HANA or SAP S/4HANA Cloud,
we see that the goods receipt is visible.

» This is due to the fact that the service entry sheet is
automatically approved in SAP S/4HANA or SAP

Purchase Order ltem v

S/4 HANA Cloud . < icing Schedule Lines Supplier Confirmations Account Assignment Notes Attachments
Ordering Goods Receiving
A
Purchase Order Goods Receipt
4500042287/000 5000003681/000
10 1
» »

Service Entry i
Sheet 1691/0010 l

»

5

12
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Generate invoice -

* Because the service entry sheet is approved,
. . . Service Sheet: DLABTU00000823
the supplier can now generate an invoice.

» The supplier clicks the purchase order link to
access it.

13
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Generate invoice

SAP™ Business Network Enterprise Account € Back to classic view

Purchase Order: 4500042287 [ ooe |

Ariba Network already generated a draft invoice when
the service entry sheet was approved.

Suppliers also receive an email, letting them know the
invoice was created in Ariba Network.

The supplier can click the link to open and modify as
needed.

o]

Purchase Order

& Supplier - TEST Serviced
Sy 4500042287
Amount: 100.00 EUR

Create Invoice
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