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Introducing: Document number links in workbench tiles for Standard accounts
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Low touch / simple 
Global

Ariba Network This feature is automatically on for all customers 
with the applicable solutions and is ready for 
immediate use.

None

Ariba Network experience for standard accounts 
offers a non-intuitive navigation that might create a 
barrier to adoption.

The Standard account experience has been improved 
to allow navigation to document details pages from 
order- and invoice-based workbench tiles, as well as 
to allow execution of order related actions based on 
permissions. 

With this feature, Order and Invoice related tiles allow 
navigation to the document details page, as well as 
performing document related actions, as opposed to 
having to perform these actions through email. All this 
improves supplier experience in the portal. 
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The Standard account experience has been improved to allow navigation to document details 
pages from order- and invoice-based workbench tiles.
The only allowed action from these workbench tiles continues to be “Resend Email”. However, in 
a future phase, supplier experience will be further improved by allowing them to perform 
document-related actions from the tile itself.
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Suppliers can navigate directly to both the invoice document as well as the order document 
when clicking on the document number in the invoice tiles.
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This improvement has been applied to the following tiles:
• New Orders
• Orders
• Changed Orders
• Orders to Invoice
• Items to Confirm
• Items to Ship
• Invoices
• Rejected Invoices
• Invoices pending approval
• Invoices pending payment



6CONFIDENTIAL© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Document number links in workbench tiles for Standard accounts

This feature doesn't introduce any changes to the document details page. Action buttons continue to be displayed 
based on permissions. 
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This feature doesn't introduce any changes to the Home page. Standard account users will continue seeing the same menu 
options and allowed actions under Create button.
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