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Introducing: Support for sending request for estimates (RFEs) to suppliers in SAP Fieldglass

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

SAP Ariba Buying
SAP Ariba Buying and Invoicing
SAP Fieldglass

This feature is automatically on for all customers with 
the applicable solutions but requires customer 
configuration.

Ensure that your SAP Ariba solution and SAP 
Fieldglass are integrated and are configured for 
corporate authentication with single sign-on (SSO).

Ensure that the master data in your SAP Ariba solution 
and SAP Fieldglass is synchronized using the master 
data service.

Customers often need an accurate quote for services 
or materials when a request is complex or details are 
unknown, but quotes should be based on pricing in 
the contract. Examples include hourly rates of an 
expert service technician or need to detail project 
scope before a precise quote can be offered

When materials or services have not been previously 
contracted, there can be a lack of sufficient 
information to make an informed buying decision. 

This feature enables customers to request estimates 
for a scope of service from one or more suppliers 
before selecting a supplier to purchase the service 
from.

Customers may send requests for estimates (RFEs) 
to suppliers in SAP Fieldglass, from guided buying, 
and review their responses, collaborate with them, 
and select a winner in SAP Fieldglass.

Estimates are useful for Buyers to get an accurate 
quote for services or materials when the request is 
complex or details are unknown.

Buyers can use this information internally to garner 
approvals or to make decisions.

Ease of implementation      
Geographic relevance Global

High-touch
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Request
for
Estimate
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Cross-Product Process Flow
Starting with the creation of the purchase order for services, launching from the option displayed below, the process flow provides an 
illustration of the integrations enabled by this new cross-solution capability. The integration provides connectivity between SAP Ariba guided 
buying capability and SAP Fieldglass, automating the flow of data between the solutions.
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Guided 
Buying with 
SAP Ariba SAP Fieldglass
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Submit 
request for 
estimate

Create 
request for 
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Submit 
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Select 
contract, 

catalog items
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An administrator creates request for estimate (RFE) tiles on one or more landing pages

Users are directed to corresponding 
statement of work (SOW) bid templates 
in SAP Fieldglass based on the 
mapped commodity codes.
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Requester clicks on the required RFE tile to request estimates for a service from one or more suppliers
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Once the requester submits the 
RFE it is sent to SAP Fieldglass 
for next steps with commodity 
code and requestor name.

The user is redirected to SAP Fieldglass where a corresponding SOW bid is created
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• SOW bid created

• Suppliers are selected for 
inclusion and added to 
RFE

The user fills in the required details, selects one or more suppliers, and submits the SOW bid for 
approval.
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The user fills in the required details, selects one or more suppliers and submits the SOW bid for 
approval.

• An evaluator is assigned to 
review the estimates.

• Maximum budget information 
is requested prior to 
submission
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The user fills in the required details, selects one or more suppliers and submits the SOW bid for 
approval.

• SOW is submitted for approval

• Suppliers are now part of the 
RFE distribution and listed as 
Pending Response
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The status of RFE from SAP Fieldglass is shown in guided buying.
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Suppliers in SAP Fieldglass review and respond to the SOW bids

Suppliers can now log into SAP Fieldglass 
and respond to the SOW with an estimate.
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The Buyer tracks the status and progress of the RFE in SAP Ariba Guided Buying and navigates to 
SAP Fieldglass to review the supplier responses

Buyer can now see status of the RFE and 
click to review bids in SAP Fieldglass.
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The Buyer tracks the status and progress of the RFE in SAP Ariba Guided Buying and navigates to 
SAP Fieldglass to review the supplier responses

• Responses are reviewed 
by the Buyer

• Supplier is selected

• Buyer will then Create Statement 
of Work
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The Buyer selected a suitable response and generates a statement of work

After creating SOW, buyer sees 
confirmation of submission.
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The Buyer reviews the created purchase requisition and submits it for approval

• Back in Guided Buying, the Buyer 
is able to view the requisition that 
was created.

• The Buyer is able to see visual 
confirmation that the requisition is 
completed
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Purchase requisition is created with line items 

Line items are shown in the 
purchase requisition in Guided 
Buying
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