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INTRODUCTION TO TILES (1/2)

» The Workbench is the tile access menu. This menu gives you direct access to custom worklists:
orders, modified orders, items to confirm, etc.

)y Tiles can be accessed from the Workbench menu bar or from the home page:

€ Back to dassic view

saAP Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE @
Home Warkbench Orders ~ Futfillment ~ Invoices ~ Reports v Messages n
Workbench 47} Customize
New orders Orders tems to confirm tems to ship tems to confirm Changed orders Orders tems to confirm
31 derniers jours Piaget - 365 jours WC WC GLOoBAL Madifiées - 385 jours IWC - 385 jours 355 jours

) The files are unique to each user. They are to be created/saved a first time and will then be
displayed and updated each time the user logs in

)y ltis, for the moment, not possible to share a tile between users of the same company



INTRODUCTION TO TILES (2/2)

SAP Ariba Supply Chain Collaboration ~ Enterprise Account TEST MODE

Here is an example of the proposed tiles:

) A New Orders file will allow you to access the list of new orders with the possibility of multiple
filters (on a specific customer, creation date range or order type, etc.).

y An Orders tile will allow you to access the list of orders with the possibility of multiple filters.

) An ltems to confirm tile will allow you to access the list of orders/order lines/due dates
awaiting confirmation with the possibility of multiple filters.

) An ltems to ship tile will allow you to access the list of orders/order lines/due dates awaiting
delivery with the possibility of multiple filters.



CUSTOMIZING TILE

» The display of tiles is customizable:

SAP™  Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE

414 Customize

1) Itis possible to move tiles
(click/drag) Edit Workbench

You can add, delete, re-arrange tiles (using drag and drop) and set filters on your workbench. @ @

2) Itis possible to delete
tiles

X X X X

0® 0 14 6 :

3) H- is pOSSible TO Creafe New orders Changed orders Items to confirm Orders
tiles. You can create as many tiles T TS R s || ssipsme
as you want with different filters

for each of them => possibility of
creating several identical files (of the - .
same type) for several Maisons)

» The tile will then appear in the R [—— .
Workbench + menu in the overview
bar of the home page

Rejected invoices (2 + nvoices pending approval (@ +



FILTER MANAGEMENT (1/2)

»  The content of a tile can be defined using Edit Filter:

Customers

Order numbers (possibility to paste several PO#)
Creation dates (up to 365 days)

Order status

Purchasing organization (filter by Maisons)

) Some drop—-down menus are multiple choice, others are single choice.

y Save the filter by clicking on Apply.

Workbench
New orders Changed orders Items to confirm Orders
Items to confirm (14)
v Edit filter
mers bers o1 y dal
v ectic Xt 90
- L mal
g OrE Purchasing group: ]
~ T elect
= gory type
4 v v
ssssssssssssss g Statu o
v r typ ~ ~

Confirmation approval status

|||||||||||||

18} Customize




FILTER MANAGEMENT (2/2) eSH@P

y A tile can be renamed according to the filters applied from the Save Filter menu:
= |tis possible to specify for example the search range, the Maison etc.

» Save the filter by clicking on the Save button.

Save filter

Before you save this filter, we recommend that you add a
description for easy identification.




WORKLIST COLUMNS MANAGEMENT eSH@P

)y The display of the worklists can be modified according to the columns display desired

) Itis possible to show/hide columns and choose the order of display.

o3 )y Click on the Settings icon and then drag/drop the columns to be shown/hidden. i %

) Place the displayed columns in the desired order s
) Save by clicking on Apply

Use drag and drop to configure the table columns to be displayed and their order




RECOMMENDED COLUMNS CONFIGURATION eSH@P

) Itis possible to create a column grouping, for example by Order No.

) Werecommend fo display the table column as follows:
OO}

}OO% = External document type (can also be filtered)

i

ltem number (corresponds to the line number of
the order —renaming coming soon)

Schedule line number (if a Maison manages
due dates by line) => Reminder, a line must be
fully confirmed

Customer Part number (Richemont reference)
Description

Need by

Requested quantity

Requested unit price

Quantity to confirm

Estimated Delivery

Confirmed unit price

Order No. if not used in column grouping
Purchasing organizations if not filtered
Purchasing organizations if known

I/~ ) §

Use drag and drop to configure the table columns to be displayed and their order

Available columns

Displayed columns

Customer

External Document Type

Type

Item No.

Supplier Part No.

Schedule Line No.

Ship By

Customer Part No.

Confirmed Quantity

Description

Rejected Quantity

Estimated Shipping

Manufacturer Name

Need By

Requested Quantity

Requested Unit Price

Manufacturer Part ID

Quantity To Confirm

Category

Estimated Delivery

Shipping Instructions

Confirmed Unit Price

(——

c L\ D



ACTIONS ON WORKLISTS eSHE

)y Interms of the different worklists, it is possible to take actions depending on the document, its
status and the tasks to be performed: confirmation, ASN...

y Click ontheicon"..." on the right side of the screen in the Actions column then select and click
on the desired action.

SAP  Ariba Supply Chain Collaboration ~ Enterprise Account TEST MODE

©) KB
Home Workbench Orders v Fulfillment v Invoices v~ Reports v Messages n

Workbench 474 Customize
New orders Changed orders Items to confirm Orders
Orders (6)
> Editfilter ave filter Last365days  MLW &4
Order Number Version Date | External Document Type Order Status Purchasing Organization Actions
Confirm entire order
6012248302 1 Sep 3, 2020, 4:02:55 PM Standard New M1IwW IwC

Update line items

6012248301 1 Sep 3, 2020, 4:02:48 PM Standard New M1IW IWC Reject entire order
6012248300 A Sep 3, 2020, 4:02:42 PM Standard New MLIW IWC Create ship notice
6012248299 1 Sep 3, 2020, 4:02:38 PM Standard New MW IwC
6012248298 1 Sep 3, 2020, 4:02:09 PM Standard New MLIW IWC

Hide

6012248297 1 Sep 3, 2020, 4:02:00 PM Standard New M1IW IWC



TILES EXTRACTION INTO AN EXCEL FILE

eSH

) You have the possibility to extract all your tiles created with your predefined columns in Excel

format (cf. below picture)

) You just need to click on this button

and the Excel file will be downloaded

y It will enable you to have a global view of your files in an editable and shareable format

SAP Ariba Supply Chain Collaboration ~ Enterprise Account TEST MODE
Home Workbench Orders ~ Fulfillment ~ Invoices ~ Reports
Workbench

146

New orders

56 0

Items to confirm Changed orders

CARTIER- 31jours CARTIER - 365 jours 31 derniers jours

Items to confirm (4)

> Edit filter ‘ Save filter ‘ Next 90 days| |Last 31 days

~ [tem No. T Supplier Part No. Description
> Customer: Maisons du groupe Richemont - TEST Order No.: 6012336548
> Customer: Maisons du groupe Richemont - TEST Order No.: 6012337736
v D Customer: Maisons du groupe Richemont - TEST Order No.: 6012340817

Exclude confirmation not all...

€ Back to classic view

Messages

7

3

Orders

31 derniers jours

Need By

,+1| | Exclude fully shipped

4

Items to confirm

Last 31 days

Exclude fully received

Ship By

Exclude fully invoiced

Requested Quantity

Confirmed Quantity-
S

4 |Customer Order No.

Malsons du groupe Richemont 012336548
5 -TesT

Maisons du groupe Richemont ‘8012337736
6 -TesT

Maisons du groupe Richemant 6012340817
7 |-TesT

Reguested Unit Price

H

494 Customize

= Rt

c

ftem Mo,

Actions.

[ 3 F [} H |

1
N SAP Ariba /\\
Ml Results

Supplier Part No. Description Need By Ship By Requested Quantity Confirmed Quantity
3 NIy FrTYTTE YY) Ty 000 PCE
J K L M N
0.00PCE
0.00PCE

_
Requested Unit Price Estimated Shipping Estimated Delivery Quantity To Confirm Confirmed Unit Price

17 May 2021 12:00:00 PM 2,500.00 PCE
17 May 2021 12:00:00 PM 2,500.00 PCE
19 May 2021 12:00:00 PM 2,500.00 PCE




WORKBENCH - Items to confirm file
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ITEMS TO CONFIRMED TILE

) The Items to Confirm tile is accessible from the Workbench menu bar or from the home page.

)y This tile allows you to access the list of orders / order lines / deadlines awaiting confirmation with
the possibility of multiple filters

GAP  Business Newwork - Enterprise Account  TEST MODE

Home Workbench Orders Fulfillment ~ nvoices Reports ~ Messages B

Workbench 194 Customize
New orders Orders Items to confirm Changed orders Orders Items to confirm Items to confirm
31 derniers jours Piaget - 365 jours Save filter Modifiges - 365 jours W IWC - 365 jours GLOBAL 365 jours
— =
Items to confirm (8)
> Editfilter | Savefilter | [Wext365days| [Lest90days| (MW |Exclude confirmation notall.., +1
B
e External Document Type Item No. Schedule Line No. Customer Part No. Description Need By Requested Quantity Requested Unit Price Quantity To Confirm Estimated Delivery Confirme  Actions
b Order No.- 6012380226
Soumission 3 3 IWIWADS453 BDR OR ROSE LI=18 Jul 30, 2021 5.00 PCE 313.18 CHF ‘ 5 | PCE | Jul 30, 2021 i | ‘ 31 e
Soumission 2 3 IWIWADS453 BDR OR ROSE LI=18 Jul 17, 2021 5.00 PCE 313.18 CHF ‘ 5 | PCE | Jul17, 2021 ‘ 31 oD
Soumission 4 3 IWIWADS453 BDR OR ROSE LI=18 Jul 15, 2021 5.00 PCE 31318 CHF ‘ Bl | PCE | Julls, 2021 ‘ 3L sa
Soumission 2 2 IWIWADS453 BDR OR ROSE LI=18 Jun 28, 2021 5.00 PCE 31318 CHF ‘ Bl | PCE | Jun 28, 2021 ‘ 3L oo
Soumission 3 2 IWIWADS453 BDR OR ROSE LI=18 Jun 16, 2021 5.00 PCE 31318 CHF ‘ Bl | PCE | Jun 18, 2021 ‘ 3L oo
i
Soumission 4 2 IWIWADS453 BDR OR ROSE LI=18 Jun 13, 2021 5.00 PCE 31318 CHF ‘ 5 | PCE | Jun 13, 2021 ‘ 31 e =
8
v O Order No.: 6012385340
O Soumission 1 3 IWIWADS453 BDR OR ROSE LI=18 Sep 27, 2021 5.00 PCE 313.18 CHF ‘ 5 | PCE | Sep 27, 2021 i | ‘ 31! sea
O Soumission 1 2 IWIWADS453 BDR OR ROSE LI=18 Jul 27, 2021 4.00 PCE 313.18 CHF ‘ 4 | PCE | Jul 27, 2021 iz} | ‘ 31! e




RECOMMENDED FILTER CONFIGURATION

SAP  Ariba Supply Chin Collaboration ~ Enterprise Account  TESTMODE

Workbench 74 C1
2 24 0 3 7 7
items to confirm (7)
= Don't forget to save
| [ afics ] [ ] [ ] the filter and to
rename your tile once
5’| ‘ Type selection | ‘ Type selection ‘ |5€"ff~':’ﬂfﬂﬁ%‘ﬁfﬂ'cf's 5" |5<"EE~'1’ 7‘ ‘A" v ‘ ‘ ‘ ‘ Type setection ‘ Customized
o Qi Gk SN~ IR E— 3] [ ] [ 7] ‘
Pse—— Sl — Sl 3] oo |
) List of important filters: )y List of filters not to be used:
= Customers: Maisons of the Richemont Group = Ship by date
= Need by date (choose the value that suits you) = Product Group
= Creation date: 365 last days = QOrder type
= Purchasing organizations (to choose a specific Maison) = Category
= Confirmation status (works by exclusion) = Stock transfer type
v Without filter: shows all order lines = Ship from location
v' Exclude confirmation not allowed: Excludes orders that are not n Confirmation Oppro\/cﬂ status (fecﬂ'ure not yef
awaiting confirmation available)
v' Exclude fully confirmed: excludes fully confirmed orders = Shipping Status
= External document type (no drop-down list, manually write type = Receiving status

(ex: rework)) = Invoicing status



RECOMMENDED COLUMNS CONFIGURATION (1/2) eSH@P

) Itis possible to create a column grouping, for example by Order No.

) Werecommend fo display the table column as follows:
OO}

}OO% = External document type (can also be filtered)

i

ltem number (corresponds to the line number of
the order —renaming coming soon)

Schedule line number (if a Maison manages
due dates by line) => Reminder, a line must be
fully confirmed

Customer Part number (Richemont reference)
Description

Need by

Requested quantity

Requested unit price

Quantity to confirm

Estimated Delivery

Confirmed unit price

Order No. if not used in column grouping
Purchasing organizations if not filtered
Purchasing organizations if known

I/~ ) §

Use drag and drop to configure the table columns to be displayed and their order

Available columns

Displayed columns

Customer

External Document Type

Type

Item No.

Supplier Part No.

Schedule Line No.

Ship By

Customer Part No.

Confirmed Quantity

Description

Rejected Quantity

Estimated Shipping

Manufacturer Name

Need By

Requested Quantity

Requested Unit Price

Manufacturer Part ID

Quantity To Confirm

Category

Estimated Delivery

Shipping Instructions

Confirmed Unit Price

(——

c L\ D



RECOMMENDED COLUMNS CONFIGURATION (2/2)

eSH@P

Then, it is possible to confirm Orders from this list by selecting one or more Orders, one or more lines and

using the Actions menu.

It is of course possible to adapt the delivery date.

If you need to adapt the price, please make sure to inform the Maison at the same time.

SAP TEST MODE

Home Orders v Fulfillment ~

Workbench

0

New orders

14

Items to confirm

fiter

Items to confirm (14)

> Editfiter | Save filter Maisons du groupe Richemont Next 385 deys  Last 365 d

Confirm v Reject v
v Order No. tem No. Schedule Line No. Customer Part No.
v Order No.: 6012248292
601, 1 3 PGMXAB0109
2 3 PGMXAB0109
3 3 PGMXABO109
v Order No.: 6012248293
| ] 6012248293 1 3 PGMXABO109
6012248293 2 3 PGMXABO109
] 6012248293 3 3 PGMXAB0109
v Order No.: 6012248294
1 3 PGMXABO109
6012248294 2 3 PGMXAB0O109
6012248294 3 3 PGMXABO109

v Repors v Messages

Order

MIPL Ex

fimation r

lowed, +1

Description

BOR 1B REG LAME LONG OR GR LI=18.0

BOR 1B REG LAME LONG OR GR LI=18.0

BOR 1B REG LAME LONG OR GR LI=18.0

BOR 1B REG LAME LONG OR GR LI=18.0

BOR 18 REG LAME LONG OR GR LI=18.0

BDR 1B REG LAME LONG OR GR LI=18.0

BOR 1B REG LAME LONG OR GR LI=18.0

BOR 1B REG LAME LONG OR GR LI=18.0

BOR 1B REG LAME LONG OR GR LI=18.0

Need By

Nov 2, 2020,

Nov 2, 2020,

Nov 2, 2020,

Nov 2, 2020

Nov 2, 2020,

Nov 2, 2020,

12:00:00 PM

12:00:00 PM

12:00:00 PM

12:00:00 PM

12:00:00 PM

. 12:00:00 PM

12:00:00 PM

12:00:00 PM

12:00:00 PM

Requested Quantity

20.00 PCE

20.00 PCE

20,00 PCE

20.00 PCE

20,00 PCE

20.00 PCE

20.00 PCE

20,00 PCE

20.00 PCE

Requested Unit Price

672.00 CHF

672.00 CHF

672,00 CHF

672,00 CHF

672,00 CHF

672,00 CHF

672.00 CHF

672.00 CHF

672.00 CHF

Quantity To Confirm

PCE

PCE

PCE

PCE

PCE

PCE

PCE

Estimated Delivery

11/2/2020

11212020

11/2/2020

11/2/2020

11/2/12020

117212020

117212020

11/2/2020

111212020

8]

Confirmed Unit Price

672

672

@
®

CHF

Others Actions

Feedback

17
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PART |
INDIVIDUAL / MULTIPLE ORDER CONFIRMATION
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CONFIRMATION OF AN INDIVIDUAL ORDER AS IS eSH@P

Items to confirm (56)

Home| Workbench Orders v Fulfillment ~ Invoices ~ Reports ~ Messages
» Edit filter | Sawve filter | [Maisons du groupe Richemo... | | Next 365 days | |Last 365 days| [MI1CA| [Exclude confi
1. Go to Workbench
. n N n
; 2. Tile "lItems to confirm".
O 16 3 7 ! Confirm i Reject VJ .
- 3. Selecting the order or order
Confirm schedule line
s e e Vot e I ternal Document Type ltem Mo. T Schedule Line No. Customer Part Mo. ”ne

Confirm entire item

S estu | et | s o Leousw 4. Confirm, then Confirm the
i enfire order
Standard 1 1 CRMXODGMRE . .
~ External Document Type Item No. Schedule Line No. Customer Part No. Description 5 . E n Ter O C O nfl r O ‘I'I O n n U b er

v Z B N:;Li:il521534u 1 3 IWIWADS453 BDR OR ROSE LI=1¢ 7 D Orﬂer No.: 601235 3593 WA R N I N G : Th e O n Iy S p e C i O |
O Soumission 1 2 IWIWADS453 BDR OR ROSE LI=1¢ C h O ro C Te rs O | | OWe d O re : (( - ))'
O

Soumission 1 1 IWIWADS453 BDR OR ROSE Li=1¢ (( / )), (( i ))' (( & ))' (( # )) e'l' (( \ ))
6. Submit

Review orders to confirm

Schedule Line No. Need By Ship By Requested Quantity Requested Unit Price Quantity To Confirm

Customer: Maisons du groupe Richemont - TEST  Order No.: 6012356005 || Confirmation number 16551

ltem Mo.: 1 Supplier Part Mo Description: AIGUILL SEC CHRO AC BLU BLU L=16.25

1 Jun 21, 2021 2,500.00 PCE 4.88 CHF 2,500.00 PCE

m Cencet

20



CONFIRMATION OF AN INDIVIDUAL ORDER WITH MODIFICATION(S) eSH@P

Workbench 494 Custe {2]

New orders Changed orders Orders Orders Items ta confirm Items to confirm Items to confirm Items to ship

Last 31 days

filter Maisons ou groupe Richemo...| |Mext 365 days| [Last 365 days| [M1CA
&
v External Document Type Item Schedule Line No. Customer Part No. Description Need By Requested Quantity Requested Unit Price Quantity To Confirm Estimated Delivery € Actions

mmmmmmmm

Comments:

ments cannot exceed 100ME

Oty (Unit)

mmmmmmmmmmmmm

Size (bytes)

In Workbench / tile

ltems to Confirm:

1.
2.

3.
4.

5.
6.

Select the order concerned
In the Action column, click on
Update line items

Enter a confirmation number
Indicate the quantity to be
confirmed

Click Details

Enter the expected delivery
date

Click OK

Click Next
Click Submit

Changes (price, delivery date) apply
to the entire order and must then be
validated by the ‘Maison’ concerned



MULTIPLE CONFIRMATION WITHOUT MODIFICATION OF DEADLINE AND PRICE eSH

* From the ltems to confirm tile:

= By selecting multiple orders and one or more lines and clicking Confirm entire item (= Confirm
the entire order line) or Confirm entire order (do not confirm on the due date in order to
confirm an entire order line)

In Workbench / tile ltems to

Confirm:
Workbench 494 Customiz 2] —_—
162 0 167 264 56 56 4 0 )
1. Select the orders to validate
CARTIER- 3ljours. 31 derniers jours. PANERAI - Standard Cartier - 355 jours GLOBAL CARTIER - 355 days PAN - 365 days Last 31 days 2 A d O pT Estim ated de’ivery
. date if necessary
& 3. Click Confirm, then Confirm
e o ternal Document Type  ftem No T Schedule Line No. Customer Part No. Descripion ~ NeedBy Requested Quantity Requested Unit Price Quantity To Confirm ~ Estimated Delivery Confirmed Unit Pric  Actions Th e e n Ti re O rd er
|:| CRMX006N MR8 AIGUILL SEC CHRO AC BLU BLU L=18.25 Jun 9, 2021 2,500.00 PCE 4.88 CHF ‘ 2500 ‘ PCE ‘ Jun 9, 2021 : ‘ ‘ 488 | Ck .
- CI! ck Next _
| | | = | Click Submit
v
RRRRRRRRRRRR ‘ ‘ ‘ 021 B ‘ ‘ |
v [
1 sandesd 1 1  CRMXODBMR3 ‘ ‘ ‘ 021 @ ‘ ‘ |
v 0
m sandsd 1 1  CRMXODBMR3 ‘ ‘ ‘ 021 @ ‘ ‘ |
~ [



SPLIT ORDER LINES eSHE

) You can split an order line into 2 or multiple lines if you want to confirm on several different delivery dates.
y To do this, select the line and in the *Actions* column, click on the *...* and then *§plit*

e R Sy i S — sy E
Home Workbench Orders ~ Fulfillment ~ Invoices ~ Reports ~ Messages B

Workbench 474 Customize
Changed orders Orders Orders Items to ship Items to confirm Items to confirm Items to confirm
Maodifiees - 365 jours Piaget - 365 jours WC - 365 jours wc GLOBAL 365 jours wc

ltems to confirm (15)

> Editfilter | Save filter | Maisons du groupe Richemo...| |Next 365 days| |Last 365days| |MLIW, +1| |Exclude confirmation not all... . +1
Confirm l Reject v l @E H’$
e
v External Document Type Order No. Item Ne. Schedule Line No. Creation Date Customer Part No. Description Need By Requested Quantity Requested Unit Price Quantity To Confirm Actions
v O Order No.: 6012380226
=
Soumission 6012380226 1 3 Apr 15, 2021 IWIWADS453 BDR OR ROSE LI=18 Jul 15, 2021 5.00 PCE 313.18 CHF Update line items [
O Soumission 6012380226 1 1 Apr 15, 2021 IWIWADS453 EDR OR ROSE LI=18 May 30. 2021 10.00 PCE 313.18 CHF spli
Create quality notification
O Soumission 6012380226 1 2 Apr 15, 2021 IWIWADE453 BDR OR ROSE LI=18 Jun 30, 2021 5.00 PCE 313.18 CHF | .

)y The line will then be duplicated and you will be able to propose 2 different dates with the corresponding
quantities.



PART 2
MASS ORDER CONFIRMATION
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MASS CONFIRMATION (1/2) eSH@P

) Mass confirmation consists of uploading a file containing all the information for several orders, in Excel
format, to the portal.

»  The mass load principle is similar for confirmations and ASNs:

Downloading the Modification of the
file to your PC data

Upload the file to

Create/Run a task the Ariba server

Loading the modified

Create and run a new task Download the Excel file i
 file fo create mass i

. (entering the selection criteria based on the previous

! Edit the file to complete
. for the orders) i i selection (once the task

the details of
confirmations to be
created.

confirmations

\ OR Run an existing task to is completed)
' download the data; Type: .
1 Confirmations / Shipping Noftices

_________________________________________

_______________________________

25



MASS CONFIRMATION (2/2)

SAP Ariba Supply Chain Collaboration ~ Enterprise Accous TEST MODE

Track

*

Pending Queue

Orders and Releases v Maisons du groupe Richem... v Exact match

Documents to Resend

- AT
e TEE—— { Product Activity Messages

Notificatio

6 'l - r\ CSV Upload \

Overview

Order Confirmation

Orders Ship Notice

€SV Download

My widgets oupe Rich... v
Excel Files
Purchase orders Last 3 months v Invoice aging My leads B
Upload/Dow
:]..:].2H O i We are now
mobile.
.
/

s groupe Richemony

P Search Fen




MASS CONFIRMATION — CREATE A TASK eSH@P

P Seurch Fens

Create/Edit Job

Job Search Criteria

==s The very first step consists of creating
a task by clicking on Create (this task
will then be reused the following
times)

. L. (Once a task is created, it can be
modified or deleted)

1. Give a name to your report
2. Choose the "Confirmation" type
SR 3. Choose other criteria if necessary: location, planner code, etc.
4. |Itisrecommended that suppliers define a date range for "Need by”
e [sors & grups pchmen. Tsr date, as the number of lines is limited to a maximum of 10,000).
The date range can contain a "variable" date. You can set it to the
"current date" plus a certain number of days later (e.g. Current Date
+/- 365 days).
o Do not use a date range based on "Ship By".
B 7. Click on Save
! 8. Return to the list, select your task and click on Run

By default, the system will retain orders that are not confirmed.
In the case of Reconfirmation, it is possible to extract a list that excludes new orders and filters the lines already
confirmed by ticking the 2 lines "Include already confirmed data" and "Do not include data from new orders".



MASS CONFIRMATION — RUN A TASK eSH®P

When the task is created the first
time, it will be reused the following
times.

| To do this, simply select the desired
task and click on Run.

You will then switch to the
“Downloads” tab.

) Itis also possible to modify a task if necessary
y To do this, select the task and click on Edit.
»  You Will find the selections proposed in the previous slide "Create a fask".



MASS CONFIRMATION — DATA DOWNLOAD

> ARIBA = Excel

y  Switch to the "Downloads" tab

* Search Filters

Downloads

Job Maime Type Liast Rum & Last Run By T File
Ship Motios 20 Ot 2020 1120429 AM KU user Boucledor Completed 3
Onder Confirmation 28 Ot 2020 8:14:080 AM KU user Boucledor Completed A
Ship Notice 19 Ocn 2020 751:01 &AM IT Admin Complepsd E3
Ship Notice 13 May 2020 8:22-56 AM IT Adrin Completed 3
Order Confirmation 4 Jul 2009 75704 AM KU user Boucledor Completed 4

L|  Refresh Stasus

y  Once your task appears with the *Completed* status, just click on the icon in the File
column (see image above)

) If the task is in *Ongoing®* status, then click on Refresh Status button to refresh the list.

29



MASS CONFIRMATION — EXCEL FILE CREATION

) Work in the Excel file (you can save a copy)

A B C D E F [E] H | J I L ) M 0 P
1
Pl SAP Ariba /\\
By Confirmations Time Zone: UTC+01:00
Confirmation " _— - Iltem Supplier Part  [tem Customer ltem Revision
4 |Number Order Number Order Version Order Date Customer Location Shipping Currency Shipping Money  Tax Currency Tax Amount Comment Item Line number Current Status Item Type I Part ID Lovel
5 "E005828632 1 HHHEARERERAHEAE CHVH 1 Unconfirmed accept PNMAXE DS0BN
E "B00035875 1 wiHAERdEdtEAE CHVH 1 Unconfirmed accept PHM00TI00
7 "BII0740407 1 BHHHAREHERAHEAR CHMT 1 Unconfirmed accept IWIWED7373 C
g "EO0142554 1 BRI CHC2 1 Unconfirmed accept PNM=O0EFLE
9 Boiz2 1073 1 wiHAERdEdtEaE CHVH 1 Unconfirmed accept PNRMAO0BRF G
10 ?012248172 1 HEHEARERERAHEAE CHVH 1 Unconfirmed accept PNMAO08RF G
o] &l S T L Y i kil hd 2 A LB AC AD AE

n Item Cluantity EMLTEET Item Delivery Date LEm ST EmLmeee EILIE e LEMETTEIE LEm ETTETE [EmETEETE Item Tax Currency  [tem Tax Amount  ltem Comment Item Supplier Batch Number itemStateStatus itemApprovalStatus
Measure Date Amount Currency Instructions Currency Amount

5 00 PCE 21Feb 2020 IF1EUR Uncaonfirmed

E 10 PCE 05 hMar 2020 10 ELR Uncaonfirmed

7 50 PCE 31 Mar 2020 5 EUR Unconfirmed

g 3 PCE 23 Mar 2020 20 EUR Unconfirmed

9 23 PCE 21l 2020 87.87 EUR Uncaonfirmed

10 23 PCE

210t 2020 £97.87 EUR Unconfirrmed

Do not delete rows 1 to 4, do not delete columns or change the boxes format, otherwise the loading will not work!
Delete unnecessary lines, those you do not want to confirm

To split an order: copy/paste the desired line, then modify the quantities and delivery date, the sum of the split quantities must be
equal to the line quantity. Partial confirmation not possible
Fields to be filled in:

- Confirmation number: free choice and not mandatory

- Item Type: Accept by default, replace by Detail when there is a price change

- Item Quantity: can be modified only if you duplicate the order line o make confirmation deadlines. The total quantity of the
line must be confirmed.

- Item Delivery date: can be modified
- Item Unit Price Amount: can be modified (in this case, it is important to contact the Maison)



MASS CONFIRMATION — DATA UPLOAD

» Excel = ARIBA

) Switch to the "Uploads" tab
= Click on Upload

SAP Ariba Supply Chain Collaboration +

Enterprise Account  yestmopEe £ Back to classic view

Home Workbench Orders v Fulfillment Invoices v Reports v Messages Create v .

Jobs Downloads Uploads

» Search Filters

Uploads

Name Type Last Uploaded Last Uploaded By Status File Log
TEST FX Ship Notice 19 Oct 2020 7:59:28 AM KU user Boucledor Failed k2 3
TEST FX Ship Notice 19 Oct 2020 7:51:59 AM IT Admin Failed * 2
Confirmation21122018 Order Confirmation 21 Dec 2018 6:49:39 AM IT Admin Completed *

L){ Upload }{ Refresh Status

Upload File

*Name : ‘ test

* Customer : [Maisons du groupe Richemont - TEST

File : Choose file | No file chosen

Download templates

*Type :

Order Confirmation

- Name: required, free choice

- Type: Order confirmation

- Customer: Maisons Richemont

- Select the file you want in order to create to load
- Click on Upload




WORKBENCH — Items fo ship ftile

SUPPLIER GUIDE

Last update: 03.06.2021
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TEMS TO SHIP TILE

) The Items to ship ftile is accessible from the Workbench menu bar or from the home page.

)y This tile allows you to access the list of orders / order lines / deadlines pending delivery with the
possibility of multiple filters and to create single / multiple shipping notices in one step.

Business Network ~ Enterprise Account  TEST MODE

SAP
Home Warkbench Orders
Workbench

0

New orders

31 demiers jours

Items to ship (20)

> Editfilter | Save filt

Create ship notice

Qrder No.

6012380225 4 2
6012380225 3 2
6012380225 2 2
6012380225 1 2
6012380225 4 3
6012380225 1 3
6012380225 2 3
6012380225 3 3
O ‘Order No.: 6012380226 Ship To Address: IWC Schaffhausen
O 6012380226 1 z

Fulfilment ~

16

Orders

Fiaget - 365 jours

Item No

Reports ~ Messages

6

ltems te confirm

Schedule Line No.

Order No.: 6012380225 Ship To Address: IWC Schaffhausen

M1IW /| |Exclude fully shipped, +1

Customer Part No.

- Branch of Richemeont Int. SA, Schaffhausen, SH, CHE

WIWADS453

WIWADS453

WIWADS453

WIWADS453

WIWADS453

WIWADS453

WIWADS453

WIWADS453

- Branch of Richemeont Int. SA, Schaffhausen, SH, CHE

WIWADSA53

7

Changed orders

Modifides - 365 jours

Exclude fully invoiced

Description

BDR OR ROSE LI=18

BDR OR ROSE LI=18

BDR OR ROSE LI=18

BDR OR ROSE LI=18

BDR OR ROSE LI=16

BDR OR ROSE LI=18

BDR OR ROSE LI=18

BDR OR ROSE LI=18

BDR OR ROSE LI=18

20

Items to ship

Need By T

Jun 13, 2021

Jun 16, 2021

Jun 28, 2021

Jun 30, 2021

Jul13, 2021

Jul 15, 2021

Jul17, 2021

Jul 30, 2021

Jun 30, 2021

€ Back to classic view

37

Orders

IWC - 365 jours

Requested Quantity

5.00 PCE

5.00 PCE

5.00 PCE

5.00 PCE

5.00 PCE

5.00 PCE

5.00 PCE

5.00 PCE

5.00 PCE

Shipped Quantity

0.00 PCE

0.00 PCE

0.00 PCE

0.00 PCE

0.00 PCE

0.00 PCE

0.00 PCE

0.00 PCE

0.00 PCE

6

GLOBAL

Due Quantity

5.00 PCE
5.00 PCE
5.00 PCE
5.00 PCE
5.00 PCE
5.00 PCE
5.00 PCE

5.00 PCE

5.00 PCE

to confirm

6

tems to confirm

365 jours

Ship To Address

IWC Schaffhausen - Branch
of Richemont Int. SA,
Schaffhausen, SH, CHE

IWC Schaffhausen - Branch
of Richemont Int. SA,
Schaffhausen, SH, CHE
IWC Schaffhausen - Branch
of Richemont Int. SA,
Schaffhausen, SH, CHE

IWC Schaffhausen - Branch
of Richement Int. SA,
Schaffhausen, SH, CHE

IWC Schaffhausen - Branch
of Richemont Int. SA,
Schaffhausen, SH, CHE
IWC Schaffhausen - Branch
of Richemont Int. SA,
Schaffhausen, SH, CHE
IWC Schaffhausen - Branch
of Richemont Int. SA,
Schaffhausen, SH, CHE
IWC Schaffhausen - Branch
of Richement Int. SA,
Schaffhausen, SH, CHE

IWC Schaffhausen - Branch
of Richemont Int. SA,

Purchasing Organization

M1IW IWC

M1IW IWC

M1IW IWC

M1IW IWC

M1IW IWC

M1IW IWC

M1IW IWC

M1IW IWC

M1IW IWC

Customer Location

CHM7 IWC Schaffhausen -
Branch of Richemont Int.
SA

CHM7 IWC Schaffhausen -
Branch of Richemont Int.

CHM? IWC Schaffhausen -
Branch of Richemont Int

CHM7 IWC Schaffhausen -
Branch of Richemont Int.

CHM7 IWC Schaffhausen -
Branch of Richemont Int.
SA

CHM?7 IWC Schaffhausen -
Branch of Richemont Int
SA

CHM? IWC Schaffhausen -
Branch of Richemont Int

CHM7? IWC Schaffhausen -
Branch of Richemont Int.

CHM?7 IWC Schaffhausen -
Branch of Richemont Int

External Document Type

Soumission

Soumission

Soumission

Soumission

Soumission

Soumission

Soumission

Soumission

Soumission

Creste ~ u

494 Customize

=

Compi

CHOL1 |
CHOL1 |
CHO1 |
CHO1 |
CHO1 |
CHO1 |
CHO1 |

CHO1 |

CHO1 |

it

Actions

Feedback



RECOMMENDED FILTER CONFIGURATION

SAP Ariba Supply Chain Collaboration + Enterprise Accounc  TEST MODE & Back i classic view

11

58

= Do not forget to

;] save the filter and to

| customized

rename your tile once

) List of important filters:

Customers: Maisons of the Richemont Group

Need by date (choose the value that suits you)

Creation date: Last 365 days

Purchasing organization (to choose a specific Maison)
Shipping Status (works by exclusion)

v Without filter: shows all orders

v Exclude unshipped: excludes orders that have not been shipped
v Exclude partially shipped: excludes orders partially shipped

v Exclude fully shipped: excludes orders fully shipped

v Exclude shipping not allowed: excludes orders that do not require a
ship noftice

=[]

List of filters not to be used:

Ship by date
Product Group
Order type
Category

Stock transfer type
Ship from location

Confirmation approval status (feature not yet
available)

Confirmation status
Receiving status

Invoicing status

34



RECOMMENDED COLUMN CONFIGURATION

) Itis possible to create a column grouping, for example by Order No.

) Werecommend to display the table columns as follows:

= Qrder No

= |tem No (corresponds to the line number of the
order)

= Schedule Line No (if a Maison manages due dates
by |ine) :“‘e“ - Use drag and drop to configure the table columns to be displayed and their order

Displayed columns

= Customer Part No (Richemont reference)

= Description

= Need By

= Requested Quantity

= Shipped Quantity (in the case of partial shipments)
= Due Quantity (remaining quantity to be shipped)

= Ship To Address

c N J I D

= Purchasing Organization if not filtered

OO%A



CONFIGURATION RECOMMANDEE DES COLONNES (/2 eSH@P

) Itis then possible to create single / multiple shipping notices from this list by selecting one or more orders,
one or more lines and using the Actions menu

) For multiple notices, make sure that the delivery address is the same for all lines

classic view

ess Network ~ Enterprise Account  TEST MODE

Home Workbench Orders ~ Fulfillment ~ nvoices Reports ~ Messages B

Workbench 494 Customize
New orders Orders items to confirm Changed orders Items to ship Orders Items to confirm items to confirm
31 derniers jours Piaget - 355 jours we Modifices - 365 jours we IWE - 355 jours GLOBAL 365 jours

Items to ship (20)

> Edit filter | Save f | [Next 30 days| [Last90days| (MLIW] [Exclude fully shipped, +1| [Exclude fully inveiced

Create ship notic & 4
2

~ prder No. Item No Schedule Line No. Customer Part No. Description Need By 1T Requested Quantity Shipped Quantity Due Quantity Ship To Address Purchasing Organization Customer Location External Document Type Comp:  Actions

OM: 6012380225 Ship To Address: IWC Schaffhausen - Branch of Richemont Int. SA, Schaffhausen, SH, CHE

IWC Schaffhausen - Branch CHM7 IWC Schaffhausen -

6012380225 4 2 IWIWAD5453 BDR OR ROSE LI=18 Jun 13, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1W IwcC Branch of Richemont Int. Soumission CHO11 soe
Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM7 IWC Schaffhausen -

6012380225 3 2 IWIWAD5453 BDR OR ROSE LI=18 Jun 16, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1W IwcC Branch of Richemont Int. Soumission CHo11 e
‘Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM7 IWC Schaffhausen -

6012380225 2 2 IWIWADS453 EDR OR ROSE LI=18 Jun 28, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1wW IwcC Branch of Richemont Int. Soumission CHOL1 e
Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM?7 IWC Schaffhausen -

6012380225 1 2 IWIWAD5453 BDR OR ROSE LI=18 Jun 30, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1W IwC Branch of Richemont Int. Soumission CHO11 -
Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM7 IWC Schaffhausen -

6012380225 4 3 IWIWAD5453 BDR OR ROSE LI=18 Jul 15, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1W IwcC Branch of Richemont Int. Soumission CHo11 e
Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM7 IWC Schaffhausen -

6012380225 1 3 IWIWADS453 EDR OR ROSE LI=18 Jul 15, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1wW IwcC Branch of Richemont Int. Soumission CHOL1
Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM?7 IWC Schaffhausen -

6012380225 2 3 IWIWAD5453 BDR OR ROSE LI=18 Jul17, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1W IwC Branch of Richemont Int. Soumission CHO11 e
Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM7 IWC Schaffhausen -

6012380225 3 3 IWIWAQDS453 BDR OR ROSE LI=18 Jul 30, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richement Int. SA, M1IW IwC Branch of Richemont Int. Soumissicn CHO11 see
Schaffhausen, SH, CHE SA

N O Order No.: 6012380226 Ship To Address: IWC Schaffhausen - Branch of Richemont Int. SA, Schaffhausen, SH, CHE

IWC Schaffhausen - Branch CHM?7 IWC Schaffhausen -

6012380226 1 2 IWIWAD5453 BDR OR ROSE LI=18 Jun 30, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richemont Int. SA, M1W IwC Branch of Richemont Int. Soumission CHO11 e
Schaffhausen, SH, CHE SA
IWC Schaffhausen - Branch CHM7 IWC Schaffhausen -

(] 6012380226 1 3 IWIWADS453 BDR OR ROSE LI=18 Jul 15, 2021 5.00 PCE 0.00 PCE 5.00 PCE of Richement Int. SA, M1IW IWC Branch of Richemant Int. Soumission CHOL1 see

Schaffhausen, SH, CHE SA



Advance shipping notice ASN

SUPPLIER GUIDE

Last update: 03.06.2021




i X

PART |
INDIVIDUAL / MULTIPLE SHIPPING NOTICE

NS
VA‘



CREATING AN INDIVIDUAL OR MULTIPLE SHIPPING NOTICE

From a specific Order

It is imperative that the order is confirmed to be shipped

=N S Click on the Order
= == . number to open the
60123%)8 order form
SCHAFFHAUSEN N o 1. Click Create Shlp Notice
IWE SCHAFFHAUSEN ~ BRANCH OF RICHEMONT INTERNATIONAL s e e 6012380225

Wersion: 1

Payment Terms '/

Cﬂmmm‘s_ Create Ship Notice Download PDF l [ Save ] I Exit
In the creation page of the dispatch —
no-l-ice' O'I' heOder |eve|: BOLI.CLEDGRSA—TESFKUE Update Address We .Sthaﬂhausenrﬂlanchnfmcmmnmlnlsl\ UUUUU e Address

2. Packing Slip ID: MANDATORY
No special characters except «-», «/
NN «&» «H#Enet«\ »limitedto 16 ‘
characters and no lower case '

3. Delivery date: MANDATORY T

The invoice number and the shipping date are optional 0




CREATING AN INDIVIDUAL OR MULTIPLE SHIPPING NOTICE eSH@P

From a specific Order

Order ltems

E— I Q T 4. Qty to ship: less than or equal to
Remains to the quantity indicated on the
> deliver order form line.
Superior only for items with @
- o | tolerance (see the Maisons)
5. Add details: to add serial
numbers (for affected items)
e 6. Enter the weight and the unit
(GRM) in the case of the articles
- i ISR yowom - concerned

ASSET DETAILS

The maximum number of assets you can enter is 20, which corresponds to the shipping quantity.

Serial Number
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CREATING AN INDIVIDUAL OR MULTIPLE SHIPPING NOTICE eSH@P

From a specific Order

7. Add Ship Noftice Line: in order to
split the quantities for an order
e e S e s e i line in the same shipping notice
ﬁﬁﬁﬁﬁﬁﬁﬁﬁ s : e e (interesting when the lot numbers
oy S are different)

”l““ e 8. Add Order Line Item: to add
another order line in the case of

a multi-order ASN (only if the

: addresses and delivery dates are

ot T the same)

zzzzzzzzz 4 IWIVADEA53 G 200 PCE 30 May 2021 313.18 CHF 6,263.60 CHF CHMT Remave

Line Ship Gty Supplier Batch ID

[ oo v [ N 9. ltis possible to delete a line that
should not be sent

L Add Order Line tem Manage Serial Numbers
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CREATING AN INDIVIDUAL OR MULTIPLE SHIPPING NOTICE eSH@P

From a specific Order

B - 10. Use the search filters to add the
Select tems to Add o Ship Notice required order to the ASN then
I:::i:ms du groupe Richemont - TEST IWC Schaffhausen - Branch of Richemont Int. SA, Schaffhausen, SH, Switzerland C |iC k SearCh

. Select the items you want to
add tfo ASN

12. Click on Add selected items
and they will appear in the ASN

creation page

Items te Ship (2) =

[] wess comemree omwme e soesieien iy Rt o You can repeat steps 10 to 12 to
CHMT .

O | o oo wmsms 4 2 o P add as many order lines as you
CHMY

D 16 Jun 2021 IWIWRADSA53 6012384182 3 2 ‘r\:j(\:“i IWE Schaffausen - Sranch of Richemont lnt. 54 5(PCE) 5 (PCE) WO nT TO The ASN

« Once the shipping notice has been entered, click
Next.

« You can edit the label to stick on the package by — -~ -
clicking on Download PDF | ] | =

« Click on submit to finalize the ASN ENEETE - | s |




CREATE A SIMPLE / MULIPLE SHIPPING NOTICE

eSH

*®

From the ltems to ship tile

Orders must absolutely be confirmed to be shipped

0

16

6

7

20

37

6

6

Company Code

CHOL Richemont In1 SA
CHOL Richemont Int1 SA
CHOL Richemont Int1 SA
CHOL Richemont Int1 SA
CHOL Richemont Int1 SA
CHOL Richemont Int1 SA
CHOL Richemont Int1 SA

CHOL Richemont Int1 SA

CHOL Richemont Inc1 SA

CHOL Richemont Inc1 SA

New orders Orders frems to confirm Changed orders Items to ship. Orders frems to confirm frems to confirm
PP [S— we Vesees e -
—
s iashi 20
et iter
Customers Order numbers ‘Customer locations Need by date Ship by date Creation date. Company codes Purchasing organizations Purchasing groups
‘Select or ype selections © Type seecion Type selection ‘ ‘ Next 80 days " ‘ ‘ None " ‘ ‘ Lost 80 ays . ‘ ‘ ‘Select or ype selections ® ‘ | MM x | Sefect or type © ‘ Type selection ‘
Partolmach O Exect metch
Oraering sccress D5 Par rumoers Custome pert numbers Frosuct goup s coces oraer ype Categary Stock vanster ype snp romlocation
e setecton | [ seect rope st ® | [ seecrorgpe seecions ERE <] | [ e setecion | [ HRE BRE ~ ] [ seector ype setcens ]
Suppler batch 1D Contimion sius Stipping st Receiving stes Imvlcing setus Exematcocument ype Trnspon erms Storege ocaions
[ stector e stecions 2] [ seecor ype setcons 2| [[Bwse nysnppes x | (xcusest © | [ setecror e seecions T ‘ [ setecrgpe s 2] [ suecorope secions 2]
v Order No. Item No. Schedule Line No. Customer Part No. Description NesdBy T Requested Quantity ‘Shipped Quantity Due Quantity Purchasing Organization Customer Location External Document Type:
O | oerio: 6012380225 srp To Adcress: - Branch of Richemont Int. SA, H,cHE
IWC Schafihausen - Branch
2 wwosiss 508 OR ROSE Jun 13,2021 soopce osopce S00PCE  of Fimonting SA. e CHA? W Schafivausen - Branch of Richermnt It SA o
Schaitasen, . CH
Schaffhausen - Branch
co12380225 > wwosisy Jun 16,2021 sooece ocopce So0PCE  of Fenamentint SA M CHA? W Schafhausen - Braneh o Rchement It SA Sounision
fMausen, S, CHE
WC Schafhausen - Branch
co12380225 > wwosisy H0R OR ROSE Liels Jun 28,2021 sooece ocopce So0PCE  ofRenamoneine SA M CHA? W Schafhausen - Braneh o Rchement It SA Sounision
Schaitausen, SH. CHE
WC Schafratsen - Sranch
o 6012380225 2 IAWADS453 BDR OR ROSE LI=18 Jun 30, 2021 500 PCE 0.00PCE 5.00 PCE of Richemont Int. SA, MLIWIWC (CHM?7 IW/C Schaffhausen - Branch of Richement Int. SA. ‘Soumission
Schaitausen, SHL. CHE
WC Schafhaisen - Branch
o 6012380225 3 IAWADS453 BDR OR ROSE LI=18 Jul 15, 2021 500 PCE 0.00PCE 5.00 PCE of Richemont Int. SA, MLIWIWC (CHM?7 IW/C Schaffhausen - Branch of Richement Int. SA. ‘Soumission
imausen, . CHE
WC Schathaisen - Branch
o 6012380225 3 IMAWADS453 BDR OR ROSE LI=18 Jul 15, 2021 5.00 PCE 0.00PCE 5.00 FCE of Richemont Int. SA, MLIWIWC (CHM?7 IWC Schaffhausen - Branch of Richemont Int. SA' ‘Soumission
Schaitausen, SrL. CHE
WC Schathaisen - 8ranch
o corrae0225 3 wwosisy 508 OR ROSE Lisls Jul17, 2071 soorce ocopce Scopce  ofRichemontit Sk wawine CH7 W Schafhausen - Branch of Rchemont I SA Scunission
Schaitausen, SrL, CHE
WC Schathausen - Branch
o corrae0225 3 wwosisy Jut30,2021 soorce ocopce Scopce  ofRichemontit Sh wawine CH7 W Schafhausen - Branch of Rchemont I SA Scunission
Schaffhausen, SH, CHE
v Orcer No: 6012380228 S To Adtess: - Bvanch of Richemont |
IWC Schafhausen - Branch
co12380226 2 wawosiss 50R OR ROSE Lin1a sun 30,2021 soorce ocopce S00PCE  of Fichemoncint Sh MG CH7 WG Schafhausen - Branch of Rchemont . SA Sounision
Schaifravsen, S, CHE
IWC Schathausen - Branch
12380226 3 IWIWADS453 BDR OR ROSE Li=18 Jul 15,2021 S.00PCE 0.00PCE 5.00 PCE of Richemont Int. SA, MUWIWC CHM? IWC Schaffhausen - Branch of Richement Int. SA Soumission
Schaitravsen, S, CHE
4 (] Order No.: 6012384182 Ship To Address: - Branch of Richemont I H, CHE

Cancellation rule:

An ASN can be deleted until the day before the scheduled
delivery date.

)

Cancel

L

Actions

1. Display the orders to ship using
the search filters (see guides on

the Items to ship file

Select the order line (s) to ship
(the delivery dates must be
identical)

3. Click Create Ship Notice

The procedure continues exactly

like an individual ASN (see previous
paragraph

You cannot create the same

shipping notice for two different
delivery addresses.
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PART 2
MASS SHIPPING NOTICE
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MASS SHIPPING NOTICE (1/2) eSH@P

)y The Shipping Notice mass load consists of uploading a file (Excel format) in the Ariba portal that contains
all the information for several orders

»  The mass load principle is similar for order confirmations and ASNs:

Downloading the Modification of the
file to your PC data

Upload the file to

Create/Run a task the Ariba server

Edit the file fo complete Upload the modified file

Create and run a new task Download the Excel file
: the Shipping nofices i ; fo create mass

. (entering the selection criteria | | based on the previous ' _ o
. for the orders) i ' selection (once the task details to be created. confirmations / Shipping
| : 1o TTTTTTTTmoommoommosmmmsmmmseees notices

_______________________________

\ OR Run an existing task to is completed)
' download the data; Type: .
1 Confirmations / Shipping Noftices

_________________________________________

_______________________________
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MASS SHIPPING NOTICE (272

Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE € Back to classic view ®

rkbench Orders ~ Fulfillment v Invoices Reports v

Track

*

Pending Queue
Orders and Releases v Maisons du groupe Richem... v Exact match
D

uments to Resend
- AT
e TEE—— { Product Activity Messages

Notifications

Overview  Getting started®

14 6 | . oy \

Order Confirmation

onfirm Orders Ship No

€SV Download

My widgets  wa

groupe Rich... v 4t customize

at

Excel Files
Purchase orders Last 3 months v Invoice aging My leads Download app

1124 O el

Upload/Dow

P Sedrch Fen

. 3 - ’ ’
< tesece May 2000 € 2240 A ¢ > M T At
v e A0l A # 02000 TS0 AN (VPP S



MASS SHIPPING NOTICE — CREATE A TASK eSH@

The very first step consists of

_ creating a task that will then
be reused the following times
by clicking on Create.

o - (A fask once created can be
= B i o " modified or deleted)

1. Give a name to your report
2. Choose the "Ship notice" type.
3. Choose other criteria if necessary.
4. Itisrecommended that suppliers define a date range for
"Need by" date, as the number of lines is limited to a
R maximum of 10,000.
! Click on Save
Return to the list, select your task and click on Run

Create/Edit Job

Job Search Criteria

o on




MASS SHIPPING NOTICE — RUN A TASK eSH@P

) When the task is created the first
time, it will be reused the following
times.

_ - To do this, simply select the
desired task and click on Run.

You will then switch to the
“Downloads’” tab.

) Itis also possible to modify a task if necessary.
To do this, select the task and click on Edit.
You will find the proposed selections in the previous slide “Create a task’.



MASS SHIPPING NOTICE — DATA DOWNLOAD

> ARIBA = Excel

y  Switch to the "Downloads" tab

Jobs Downloads Uploads

» Search Filters

Downloads
Job Name Type Last Run & Last Run By Status File
Ship Notice 28 Oc1 2020 11:01:29 AM KU user Boucledor Completed kA
Order Confirmation 28 Oct 2020 8:14:09 AM KU user Boucledor Completed <2
Ship Notice 19 Oct 2020 7:51:01 AM IT Admin Completed . ]
— Ship Notice 13 May 2020 8:22:56 AM 1T Admin Completed 23
Order Confirmation 4 Jul 2019 7:57:04 AM KU user Boucledor Completed R 1

L Refresh Status

y  Once your task appears with the *Completed* status, just click on the icon in the File
column (see image above)

) If the task is in *quevued®* status, then click on Refresh Status to refresh the list.
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MASS SHIPPING NOTICE — EXCEL FILE CREATION 112

) Work in the Excel file (you can save a copy)

& B C 8] E F [E} H . K. L i h ] F

Time Zone: UTC+01:00

Ship From Ship From Postal

Ship Motice Ship Motice Date

T FEn R Ship From Country

4 |Number (%) Order ID (*) Order Date Senvice Level Shipment Type Shipment Date Delivery Date Ship From Ship From Street Tt e Ship From City Ship From State Tt
] 2020-1-10T06: 12 00-C"5012200548 2020-06-18T0%:00:00- 2020-07-17T03:00:00-
5 2020-1-10T06: 1200012204901 2020-06-24T05:00:00 2020-07-17T03:00:00-
7 2020-1-10T06:1200-C5012248225 2020-03-03T05:00:00 2020-10-21T03:00:00-
g 2020-1-10T06:12.00-CB012248225 2020-09-03T05:00:00 2020-10-307T04:00: 00-
9 2020-1-10T06:1200-CE012248225 2020-09-03705:00:00 2020-11-15T03:00:00-(
10 2020-1-10T06:1200-C"501227 4673 2020-10-09T 0% 00:00- 2020-12-14T03:00:00-
Cl &l =] T L i R * i 2 Ab AB AL AD AE

) ) Ship To Ship To Postal ) : ) Ship To Country ) } ) ) ; Item Ship Motice  Item Line Mumber Item Parent Line
Ship To Ship To Street Municipali e Ship To City Ship To State Code Ship To Country Carrier name Tracking Number Tracking Date Shipping Method Line Number (%) ) T
kanufacture Officine Foute de Pierre-a-Bc "2000 Meuchatel ME CHE CHE 1
Manufacture OFficire Route de Fierre-a-Bic 2000 Mevichatel = CHE CHE 1
Manufacture OFficine Route de Pierre-4-Bc 2000 Meuchatel ME CHE CHE 2
Marifacture OFficire Route de Fierre-3-Bc 72000 Mevichatel ME CHE CHE 2
kanufacture Officine Route de Pierre-4-Bc 2000 heuchatel ME CHE CHE 2
kanufacture Officine Foute de Pierre-a-Bc 2000 Meuchatel ME CHE CHE 1
AF A5 AH A A A AL Ab A 40 AF A0 AR A5 AT AL

. :E’m Supplier Part . Quantiy () ;L:’;Sﬂ'r’: O EZT:;:; ;r}'ce :;”;ml'tp?”ce ltem Description  tem Hazard Code :;eonr;:izam g‘g;xzf {tem Batch ID ltem Asset Tag :im]g:r”a' gz‘::lgusmmr E’;hnfs;':e Lne ¢\ stomer Location gde””g REEEES
5 10 FCE ELR 8787/ STRAP ALL BLACK, PRIMXO0EFFG 1 CHVH 2527
5 50 PCE ELR 87.57 STRAP ALL BLACK, PHMXO0EFFG 1 CHVH 2527
7 B PCE ELR 87.87 STRAP ALL BLACK, PHMXO0SRF G 1 CHVH o527
8 o PCE ELR 87.87 STRAP ALL BLACK, PHMXO0SRF G 2 CHIvH o527
3 0 PCE ELR 87.57 STAAP ALL BLACK, PHMX00ERF G 3 CHvH 2527
10 100 FCE ELR 37.1 LUM DUE PYEC DK PRMKXEOCISG 1 CHvH 2527
Al Al A A AZ BA BE BC

Ship notice item - Ship notice item - Ship notice item - Ship notice item-  Ship notice item -
Shipping container Unit net weight Unit net weight Gross weight Gross weight UoM

Agreement ID Agreement Type  Agreement Date




MASS SHIPPING NOTICE — EXCEL FILE CREATION 212 eSH®

) Do not delete rows 1 to 4, do not delete columns or change the boxes format, otherwise the loading will not work!

) Delete unnecessary lines, the ones you do not want to ship

) If you are duplicating a line to split quantities and deliver on two different dates, remember to enter a different shipping notice
number.

y  Fields to be filled in:

Ship Notice No.: mandatory; No special characters except"=","/","_","&","#"and "\ "; No lower case letters
Several lines can have the same Shipment Notice Number if ’rhey all have ’rhe same dellvery date and the same delivery
address (this is a multi-order ASN).

Do not change the ship notice date: it corresponds to its creation date.
Do not change the order date

Delivery date can be in the following format: YYYYY-MM-DDTHH:MM:SS-TZONE or YYYYY-MM-DD (deleting everything at the
right of the "T"); This rule is valid for all date fields in Excel; it is recommended to use the same format for all the dates you enter.

Delivery (Ship To) + Delivery Address (Ship To Street): MANDATORY: The address must be the same for a single ASN

ltfem Ship Notice Number: MANDATORY: Line number for the same shipping notice number.
Example: A shipping notice has 3 lines, enter 1 on the first, 2 on the second and 3 on the last.

ltfem quantity: can only be modified if you duplicate the order line to make confirmation deadlines. The total line quantity must
be confirmed.

Do not change the item line number.
ltfem Quantity: editable shipping quantity
ltem Unit Price Amount: can be modified (in this case, it is important to contact the Maison)



MASS SHIPPING NOTICE — DATA UPLOAD

Ariba Supply Chain Collaboration ~

» Excel & ARIBA

Home Workbench Orders v Fulfillment v Invoices v

Jobs Downloads Uploads

y  Switch to the "Uploads" tab
= Click on Upload

» Search Filters

Uploads
Name Type
TEST FX Ship Notice
TEST FX Ship Notice
Confirmation21122018 Order Confirmation
|-)[ Upload [ Refresh Status
Upload File
* Name | test *Type : Ship Notice ~
* Customer : [Maisnns du groupe Richemont - TE

File: | Choose file |Nofile chosen

Download templates

Enterprise Account  Test Mope

Reports v

€ Back to classic view

Messages

Last Uploaded Last Uploaded By Status File Log
19 Oct 2020 7:59:28 AM KU user Boucledor Failed 2 3
19 Oct 2020 7:51:59 AM IT Admin Failed 3 3

21 Dec 2018 6:49:39 AM IT Admin Completed 3

- Name: Mandatory; free choice

- Type: Order confirmation

- Customer: Maisons Richemont

- Select the file to be uploaded on the platform
- Click on Upload

e



Barcode printing ASN

SUPPLIER GUIDE

Last update: 03.06.2021
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CREATING THE ASN PDF BARCODE FOR PRINTING eSH@P

Since the creation of ASN

e ————— : During the ASN creation process, once it is

v J e J[ = ) EEEE ready to be submitted, it is possible to
s i} generate the PDF file that willaccompany
—— rim s WS B t e 4 the goods, pasted on the package.

Swiitzerland
SAP  Ariba Supply Chain Collaboration Enterprise ACCOUNE  TesT Mope

Si ck 1o classic vi z =
¥ Ship Notice Header = .
Create Ship Notice Previous Downlosd PDF ] [ Save ] m ] . C I IC k Download PDF

““““““““““““““ ™ _ 2. Then click on the ASN Barcode v2 link
- . - 3. The PDF will then be generated in your
e g i s web browser for printing
SAP Ariba BOUCLEDOR SA we

SAP  Aiba Supply Chain Collaboration Enterprise Account  Testmope € Badk to dassic view

Create Ship Notice

15654

Number Mame




CREATING THE ASN PDF BARCODE FOR PRINTING eSH@P

From the list of ASNs created

From the home page,

1. Go to the menu Execution / Shipping
notices to see the list of shipping notices
created

2. Inthe list of documents, click the ASN
concerned

3. Once the ASNis displayed, click
Download PDF, then on the ASN Barcode

v2 link
SAP  Adba Chain s - [ T p—— ck to classic vi ) KB Th . .
— = : e PDF will then be generated in your
Home Workbench Orders -~ Fulfillment - mvoices - Reporis - . . g. y
web browser for printing
Ship MNotices
» Search Filters
Ship Notice: ASN5690 SAP Ariba BOUCLEDOR SA 2’:“(;‘
Ship Notices (47)
CCCCCCCC
Maisons du groupe Richemant -
240 Maisons du groupe Richemant - o .

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, R Er e
ﬁﬁﬁﬁﬁﬁﬁ . P i

P 364

217 Meyrin 15654

witzerlan

TRACKING
b Tracking mal 0t provi
STATUSI GOODS IPT




Components collaboration
SUPPLIER GUIDE

Last update: 03.06.2021




PART |
VISIBILITY ON COMPONENT EXPEDITIONS
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Visibilité sur les expéditions de composants

) From the Fulfillment menu, click Extended Collaboration
)y Then click on Component Shipments to access the component shipment tfracking

10 classic view

sap Business Network ~ Enterprise Account TEST MODE

Home  Workbench  Orders -  Fulfilment Inwoices ~  Reports <  Messages .

Home Workber Orders v Fulfilment v Invoices Reports v
. — )
OnderConfimatrs d _ Extended Collaboration
Ship Notices Orders and Releases V| Maisons du groupe Richem... v | Exact match V| Order number
g MuliTier Orders  Compgnent inventory || Companent Shipments || Rewm Shipments  Consignment Movements  Multi Tier Shipmes ComponentReceipts  Component Consumption  Mult-Tier Qualty Inspection

Goods Receipts ¢ 4 \2{ / 11" m;

Extended Collaboration

(b
Product Replenishment \_/

¥ Searcn rilters

Customer: | all Customers ~ Routing Status:

16 6 7 0 .
New orders Orders Changed orders More Order No. 0] Tracking No.

My Widge[s Maisons du groupe Rich... % Customize End Date:

Purchase orders Last 3 months v/ Invoice aging My leads Download app Number of Resuts
12 178 O s We are now

Component Ship Notices

mobile.

[ shisnoticeno. Customer Order Ho. Date 1 Tracking No. Routing Status
< [] rossessers Miisonsc rupe Richamont - TEST Nen-20 2 apr 2021 9001570 . opan
o : Vwifn‘;””“p"i” LL:““S Nj' L‘;g:’” § [l Maisens cu groups Richement - TEST Hen-PQ 11 Apr 2021 2:09:20 PM sent open
- \ . O Masons au groupe Rchement -TEST vonP0 11 A 2021 92982 P sent Open
40K o | D Msisons du groupe Richemont - TEST Non-PO. 12 Apr 2021 9:40:41 PM Sent Open
O (R S o .
= , Lo more 5 | O —— erro R
rear O e du grovpe ichement - TEST Hen 20 13000 2021 9281270 sent Open
| Witsons du groupe Fichemors - TEST Non 20 Pymprp—— Serc Open
O Maisens cu groupe Richemont - TEST Hen-FQ 13 Apr 2021 9:37:07 P sent Open
[0 7oouesass Meisons s roupe Fichemant - TEST Hon-P0 12500 2021 2472070 sent Open
[]  roseomoee Miisonsc grupe Richamant - TEST Non. 70 L2500 021 970070 seot Opan
| atsons du groupe Fichemors - TEST on 20 PP —— senc Open
O Maisens au groups Richement - TEST Hen-PQ 15 Apr 2021 9:08:35 PM sent open
[0 roousese Wafsons du groupe Richemort - TEST Non-20 PE——— Sent Opan
[] 7osesmsss Miisonsc groupe Richamont - TEST Non. 20 15400 021 23537 P . ooan
[0 700 Maisens au groups Richement - TEST Hen-PQ 18.pr 2021 9:28:08 PH sent open
[0 7omesouz Maisens au groups Richement - TEST Hen-PQ 180 2021 9:28:38 PH sent open
[ oo Wafsons du groupe Fichemors - TEST Non.20 18200 2021 92533 PH . opan
[] vosenes Miisonsc rupe Richamont - TEST Non. 20 21 ppe 202 82818740 seoe ooan
[0 7oaen Maisens au groups Richement - TEST Hen-PQ 21Apr 2021 9:29:52PM sent open

Create Component Receipt

&




VISIBILITY ON COMPONENT SHIPMENTS

Extended Collaboration

Multi-Tier Orders Component Inventory Component Shipments Return Shipments Consignment Movements Multi-Tier Shipments Component Receipts Companent Consumption Multi-Tier Quality Inspection

¥ Search Filters

Customer: | All Customers w | Routing Status: | All v
Ship Notice No.: | | @ Receipt Status: | All “
Order No.: | | @ Tracking No.: | | @

Date Range: @ Customer Shipping Organization: | |Loo< Up

Start Date: QApr 2021

End Date: 9 May 2021

Number of Results: | 100 v Reset
Component Ship Notices Page » =

|:| Ship Natice No. Customer Order No. Date t Tracking No. Routing Status Receipt Stans

|Z| 7031435477 Maisons du groupe Richemont - TEST Mon-PO 11 Apr 2021 9:09:15PM Sent Open

l:l 7031435478 Maisons du groupe Richemont - TEST Non-PO 11 Apr 2021 9:09:20 PM Sent Open
7031435528 Maisons du groupe Richemont - TEST Mon-PO 11 Apr 2021 9:29:44 PM Sent Open

Search filters allow you to: Useful columns display:

Fill out a ship notice and / or order notification number Shipping notice number (click on it to see the contents
of the components)

lect a dat 1d
Select a date range (max 31 days) Order number (with direct link to the original order), this

. . - , field can be empty.
Do not filter by delivery status, this is the IT technical status and not

the logistics status of the shipment Date the document was received by Ariba Network

You can ignore / hide the routing status; it is not the

Adjust the number of results if necessary logistics status of the shipment
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SAP  Business Network ~ Enterprise Account  TEST MODE < Backto classic view SAP™ Adba Supply Chain Collaboration ~
for We e s
Home Workber Orders v Futfillment v Invoices v Reports v Home lorkbench Order:
Order Confirmations ‘ Extended Collaboration

CONFIRMATION OF COMPONENTS RECEIPT

1. From the Fulfilment menu, click Extended Collaboration

2. Then click on Component Shipments to access the component shipment tfracking

Ship Notices Orders and Releases V| Maisons du groupe Richem... v | Exact match V| Order number

Mult-Tier Orders

.
A .

Extended Collsboraion I v Searcn rilters

Product Repl shment

roduct Replenishment \_/ Customer: | Al Customers

Drafis 1 6 6 7 ] o De Stip Ntice No.
New orders Orders Changed orders More Order No.
demiers Piaget s we M jours Date Range:

Start Date:
My widgets Maisons du groupe Rich... #% Customize End Date:

Purchase orders Last 3 months v Invoice aging My leads Download app
12 178 O s We are now Component Ship Notices
mobile.

‘Ship Notice Na.

7031435477

You have no open leads matching your
company profile.

il leads

May Jun Learn more =

st sroupe Richemon - TES

7031433062

7031433083

7031840111

7031840112

7031240114

7031841850

Ly | Creste Component Receipt

0 e o

Fulfillment

Comggnent Inventory

Enterprise Account  TesTMooe

Invoices ~

Companent Shipments

9 Apr 2021

Customer

Misisons du groups Richemont - TEST
Maisons du groupe Fichemant - TEST
Maisons du groupe Fichemant -TEST
Misisons du groupa Richement - TEST
Misison: du groups Richemont - TEST
Maisons du groupe Fichemant -TEST
Miaisons du groupe Richemont - TEST
Misison: du groupa Richemont - TEST
Maisons Gu groupe Richemont - TEST
Maisons du groupe Fichemant - TEST
Misisons du groupa Richemont - TEST
Miisons du groupa Richemont - TEST
Maisons du groupe Fichemant - TEST
Misisons du groupa Richemont - TEST
Misisons du groupa Richemont - TEST
Maisons du groupe Fichemant - TEST
Maisons du groupe Fichement - TEST
Misisons du groupa Richemont - TEST
Misisons du groupa Richemont - TEST

Maisens du groupe Richement - TEST

Reports

Messages

Return Shipments

€ Back o classic viey

Consignment Movements

Order o,
Nom-P0
Nen-PQ
Nen-PO
Nom-P0
Nen-PO
Nen-PO
Nen-PO
Nen-PO
Hen-PQ
Nen-PO
Nom-PO
Nen-PO
Nen-PQ
Nom-PO
Nom:P0
Nen-PQ
Nen-PQ
Nom-20
Nom:P0

Nen-PO

Mult-Tier Shipme:

Routing Status

ecsipt Status:

Tracking No.

Customer Shipping Organization

Date 1

11 Apr 2021 5:08:15 P
11 Apr 2021 20920 PM
11 Apr 2021 8:29:24 P
12 Apr 2021 9:a0:41 PR

12 Apr 2021

az.28 P11

12 Apr 202

2:35 P

13 Apr 2021 9:34:12 PM

13 Apr 2021 0:36:32 P

13 Apr 2021 9:37:07 PM

14 Aper 2021 9:47:23 PM
14 Apr 2021 04744 PM
14 Apr 2021 9:50:25 PM

15Apr 2021

0835 P
15 Apr 2021 9:08:02 PM
15 Apr 2021 8:15:37 PM

1eApr 2021

208 PH
16 Apr 2021 92838 PH
18 Apr 2021 92933 P4
21 8pe 2021 92810 P10

21 Apr 202

0:52 P

Component Receipts

Companent Consumgtion

Tracking No.

Routing Status

Sent

sent

sent

Sent

sent

sent

Sent

Sent

sent

Sent

Sent

sent

sent

Sent

Sent

sent

sent

Sent

Sent

sent

Muld-Tier Quality Inspection

Open

pen
Open
Open
Open
Open
Open
Open
Gpen
Open
Open
Open
pen
Open
Open
pen
pen
Open
Open

Open




CONFIRMATION OF COMPONENTS RECEIPT eSH@P

Extended Collaboration

Multi-Tier Orders Component Inventory ‘Component Shipments Return Shipments Consignment Movements Multi-Tier Shipments Component Receipts Compaonent Consumption Multi-Tier Quality Inspection

3. Use the search filters if
necessary (see slide 4)

¥ Search Filters

Customer: | AL Customers Vv | Routing Status:
snip Norice o | |® Receipt Status: | Al v
Grder Na | |G) Tracking Mo.: |

Date Range:

Customer Shipping Organizaticn: |

4. Select one or more
Start Date:” | 0 Apr 2021 = . . .
component shipping notice

Mumber of Results: 100

Component Ship Notices Page

]
o

Then click Create component

[]  shinNotice No. Customer Order No. Datz T Tracking No. Routing Status Receipt Status °
receipt
@ 7031435477 Maisons du groupe Richemont - TEST Non-FO 11 Apr 2021 9:00:15 PM Sent Open
l:l 7031435478 Maisons du groupe Richemaont - TEST MNon-PO 11 Apr 2021 9:09:20 PM Sent Qpen
|z| 7031435528 Maisons du groupe Richemaont - TEST MNon-PO 11 Apr 2021 9:29:44 PM Sent Qpen
T 7oatessas Maisons du groupe Richemont - TEST Non-PO 12 Apr 2021 9:40:41 PM Sert Open
[] 7oaseesas Maisons du groupe Richemont - TEST Non-PO 12 Apr 2021 9:42:28 PM Sert Open
l:l 7031435439 Maisons du groupe Richemont - TEST Non-FO 12 Apr 202 02-35 PM Sent Open
D 7031437237 Maisons du groupe Richemont - TEST Non-FO 13 Apr 2021 9-34:12 PM Sent Open
l:l 7031437238 Maisons du groupe Richemont - TEST Non-PO 13 Apr 2021 9:35:32 PM Sent Open
D 7031437241 Maisons du groupe Richemont - TEST MNon-PO 13 Apr 2021 9:37:07 PM Sent Open
[[] 7oatessoss Maisons du groupe Richemont - TEST Non-PO 14 Apr 2021 9:47:23 PM Sert Open
[] 7oassasose Maisons du groupe Richemont - TEST Non-PO 14 Apr 2021 9:47:44 PM Sert Open
l:l 7031438065 Maisons du groupe Richemont - TEST Non-FO 14 Apr 2021 9-50:25 PM Sent Open
D 7031438061 Maisons du groupe Richemont - TEST Non-FO 15 Apr 2021 9-08:35 PM Sent Open
l:l 7031438962 Maisons du groupe Richemont - TEST Non-FO 15 Apr 2021 9:02:02 PM Sent Open
D 7031438983 Maisons du groupe Richemont - TEST Non-FO 15 Apr 2021 9:15:37 PM Sent Open
[] 7osas;n Maisons du groupe Richemont - TEST Non-PO 18 Apr 2021 9:28:06 PM Sent Open
[] 7oersaoe Maisons du groupe Richemont - TEST Non-PO 18 Apr 2021 0:28:38 PM Sent Open
[] 7ostesonsa Maisons du groupe Richemont - TEST Non-PO 18 Apr 2021 9:26:33 FM Sent Open
[] rossaess Maisons du groupe Richemont - TEST Non-PO 21 Apr 2021 9:28:19 PM Sent Open
l:l 7031441659 Maisons du groupe Richemont - TEST Non-FO 21 Apr 2021 9:20:52 PM Sent Open

Create Component Receipt Page
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CONFIRMATION OF COMPONENTS RECEIPT

6. Enter areceipt number

/. Enter the receipt date (today's date will appear by default)
8. Enter a batch number for each receipt
9.
1

Adjust the quantity (s) received if necessary
0. Click Next to validate

SAP  Aviba Supply Chain Collaboration Enterprise ACCOUNE  TESTMODE

Z

* Indicates required fisld

SHIP FROM SHIP TO

Cartier Joaillerie International RUBIS PRECIS
37 Rue Boissy dAnglas Rue de Besancon
T5008 Paris

75

e You cannot confirm beyond the
S—— quantity shipped

Receipt Dat un 2021 il !
Commenits:
P
Components
Line # Customer Part # / Description Customer Batch # Part & Batch # | Received Quantity | Unit Shipped Quantity Unit Shipment Reference # Shipment Reference Line # Order Reference # Order Reflerence Line #
CRMXEQ4Z1Z ‘GENERIC | 1651651 | | 10 | PCE 10 PCE TOIL435477 10

nyx RECT NR 12.0%4.0mm h15mm | ltem Net Weight : 8.5 CRT

2 CRBAEPAD GENERIC

EM POV VT 4.0X2 3mm [ Item Net Weight : 0.08 CRT




CONFIRMATION OF COMPONENTS RECEIPT eSH@P

11. At this step, you can check the receipt you created.
12. To definitively validate the receipt, click Submit

SAP Arsiba Supply Chain Collaboration Enterprise Account  TEST MODE

4 Back to classic view

Review Receipt

* Indicates required fisld

SHIP FROM SHIP TO

Cartier Joaillerie International RUBIS PRECIS

37 Fue Boissy dAnglas Rue de Besangon

75008 Paris 25140 Charguemnont

75

France Franice

Email: Email:

Receipt # RE1685
Receipt Date: 9 Jun 2021
Comments:

Components
Line # Customer Part # ! Description Customer Batch # Part # Batch # Received Quantity Unit Shipped Quantity Unrit Shipment Reference # Shipmient Reference Line # Order Reference # Order Reference Line #
1 CRMXEQ421F GEMERIC 1651651 10 PCE 10 PCE 7031435477 10

Onmyx RECT NR 120X 0w hI5mm | frern Net Weight - 9.5 CRT

2 CREAEP40 GENERIC 1aGd184 10 PCE 10 FCE 7031435528 i

EM POJ VT 4.0X2.3mm [ item Net Waight : 0.08 CRT
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COMPONENT INVENTORY - DEFINITION eSH@P

y This list will show the estimated stock level of the Maisons' components stored with the supplier.

y This is a theoretical quantity of the Maisons ERP system; based on the shipments of components from the
Maisons and on the declaration of consumption of the components by the suppliers (theoretical or
actual).

5 Deviations may appear because of components in transit between the Maison and the supplier, or
because of finished products in transit between the supplier and the Maison.

y Component stock levels may not be visible depending on the decision of the Maison.

Component Inventory (23) g
Customer Location Customer part no. Description Customer batch no. Part no. Batch no. Expiry date Gty (unit) Consumed gty Balance gty Last updated
Maisons du groups Pizget Branch of o - (GRM) A o
Richement - TEST Richemant Int CRMPFINO. 14084 82 (GRM) 0.00 14084.82 18 Mow 2019
Malzons du groupe Menufacturs Can CRMPFINGJA A6TT7.67 (GRM) 0.00 4577167 18 Now 2018
Richemont - TEST Josillerie o AGTTI.67 (GRM) . 4577767 ov 2019
Maisons du groups Pizget Branch of - = Y - o,
Richemont - TEST Richemont Int CRMPFINPAL 381.20 (GRM) 000 381.20 18 Nov 2019
Maisons du groupe Manufacture Cartier - 13 10 1 W
Hichemant - TEST Josillerie CRMPFINPAL 2103.19 (GRM) 0.00 210319 18 Now 2019
':f;‘;o"nt' e ;iﬁf:‘mE::t"ﬁl‘ of CRMPFINPTN Métal précieus fin platine -3004.74 (GRM) 0.00 300474 18 Now 2019
Maisons du groupse Manufacture Cartier - . ) . q .
Richemont -ETESFT Josilleria CRMPFINPTM Métal précieux fin platine 231593 (GRM) 0.00 231593 18 Now 2019
Maisons du groupe Piaget Branch of . LOT DE 2 Avec - . y 1 a0 G
Richemant - TEST Richemont Int FEGYIALTE: czlcédoineBLAN GENERIC LLI(EES, .00 o0 18 Nov 2028
Maisons du groups Pizget Branch of . CORMAL PAIR CABO - - =T "
Richemant - TEST Richemant Int PGGVERLLE0 ROUG Dmt 14.60(+-0.05) | CENERIC LIRS b — L8 e 2028
Maisons du groupse Pizget Branch of : DHAM 32124 F-G VWS - A p \ o
Richemont - TEST Richemont Int PGMX00631) D=1.0 +50/0 0.0045 CT GENERIC 24.00 {PCE) 0.00 24,00 18 Nov 2019
Meisens cu groupe Fleget Branch of PGGY391457 TuRa gno-npilfagﬁ;fg.os] GENERIC 5.00 (PCE) 0.00 500 18 Now 2019

« [z 22>
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COMPONENT INVENTORY - ACCESS

) From the Fulfillment menu, click Extended Collaboration

»  Then click Component inventory to access the inventory

SAP  Business Network ~ Enterprise Account TEST MODE €« Back to classic view
Invoices v Reports v
S — L —
Order Confirmations ¢
. = Supply Chain Collaboration Enterprise ACCOUNt  TEST MODE
Ship Notices Orders and Releases | Maisons du groupe Richem... | Exact match

G

Receipts

i m Home Waorkbench Orders - Fulfillment - moices - Reports -~ /| .
1S —_—

Product Replenishment \_/

Extended Collaboration

Drafts

- Extended Collaboration
A

New orders Changed

Multi-Tier Orders Component Inventory Component Shipments Return Shipments Consignment Movements Multi-Tier Shipments Component Receipts Component Consumption Multi-Tier Quality Inspection

31 derniers jours Piag

My widgets ~ Meisons v
» Search Filters
Purchase orders Last 3 months v Invoice aging My leads
12 7 K. O - Component Inventory (23) =)
- Customer Location Customer part no. Deescription Cust:un"::' m=E Part no. Batch no. Expiry date Oty {unit) Consumed gty Balance gty Last updated
e Maisons du groupe | Piaget Branch of CRMPFINGJA Métal précieux fin 14084.82 (GRM) 0.00 14084.82 18 Now 2019
Richemont - TEST Richemont Int or
‘ Maisons du groupe Manufacture . Métal précieux fin PR § SN - .
: Richemant - TEST Cartier Josillerie CRMPFINCUA ar A677767 (GRM) 0.00 46777.67 18 Nov 2019
. Maisons du groupe Piaget Branch of . . Métal précieusx fin . . 3 an - L0140
\;/ :7 0 Richemant - TEST Richemont Int CRMPFINPAL calladium 38120 (GRM) 0.00 38120 18 Nov 2019
. . " Maisons du groupe Manufacture . . Métal précieux fin P . F - - 901
&4 sroupe Richemont - TEST - s Richemont - TEST Cartier Josillerie CRMPFINPAL nalladium 2103.19 (GRM) 0.00 2103.19 18 Nov 2019
Maisons du groupe Piaget Branch of . Métal précieusx fin 3004 74 (GRMY . 3004 74 - e
Richemant - TEST Richemont Int CRMPFINPTN olatine 3994.74 (GRM) 0.00 3204.74 18 Nov 2019
Maisons du groupe Manufacture . Métal précieusx fin 5 . F [— - 901
Richemant - TEST Cartier Jogillerie CRMPFINPTN olztine 2315.93 (GRM) 0.00 231593 18 Nov 2019
Maisons du groupe Fiaget Branch of P LOT DE Z Avec - oot | F . ]
Richemant - TEST Richemont Int PGGV391752 calcédoineBLAN GENERIC 1.00 (PCE) 0.00 1.00 18 Nov 2019
taizons du o i ch
"R.a,'f‘:'e';r:o::‘f ki E::ﬁi‘mi':t"la'; = PGGV391460 GENERIC 11.00 (FCE} 0.00 1.00 18 Now 2019
taizons du o i ch
"R.a,'f‘:'e';r:o::‘f ki E::ﬁi‘mi':t"la'; = PGMXD063L GENERIC 24.00 (PCE) 0.00 2400 18 Nov 2019
P . L TURQUO PAIR
"R.a_'?‘:'e';r:o::‘f Rt ;:Eﬁfmi'ft"(n'; of PGGV301457 CABO ELEU Dmt GENERIC 5.00 (PCE) 0.00 5.00 18 Nov 2019

14.60(+-0.05)

« L[z 32»»



COMPONENT INVENTORY — SEARCH FILTERS eSH@P

» Click Search Filters to help you display the desired articles

) Itis possible to filter by customer part number to find product numbers.

) Another filter on customer locations is possible (i.e. Maisons; the name must be exactly that of the system):
Cartier Horlogerie, Cartier PJS, Cartier PJF, Cartier PHJ, Cartier Labo Gem, Cartier Besancon, Cartier PG,
IWC, Piaget.

) Select View All Component Inventory if you want rows with zero quantities to also appear

Home Warkbench Orders -~ Fulfillment - MJoices - Reports -~ Messages

Extended Collaboration

Multi-Tier Orders Component Inventory Component Shipments Return Shipments Consignment Movements Multi-Tier Shipments Component Receipts Companent Consumption Multi-Tier Quality Inspection

¥ Search Filters

Customer Location |

Part number

Foat
Customer part number @ View All Component Inventory L1

Customer batch number

m



COMPONENT INVENTORY eSH@®P

)y The results on this page show the quantity in stock for each item

) To note: in case of precious metal (CRMPFIN * Article code), stock levels can be negative if managed by
way of compensation (COFIPAC)

GAP Ariba Supply Chain Collaboration ~  Enterprise Account  TESTMODE

Home Warkbench Orders -~ Fulfillment -~ Irvoices -~ Reports -~ Messages

Extended Collaboration

Multi-Tier Orders Component Inventory Component Shipments Return Shipments Consignment Movements Mult-Tier Shipments Component Receipts Component Consumption Mult-Tier Quality Inspection

» Search Filters

Component Inventory (23) B
. 1
Customer Location Customer part no. Drescription Cust::n::' R Part no. Batch no. Expiry date Oty {unit) Consumed qty Balance gty Last updated
Maisons du groupe | Plaget Branch of CRMPFINOJA Métal précieus fin 14084 82 (GRM) 0.00 14084.82 18 Nov 2019
Richemant - TEST Richemont Int ar
'F'f'izl"_m# Eope E::I‘:r e e CRMPFINOJA ;1.:11;1 précieu fin A5TTT67 (GRM) 0.00 4677757 18 Now 2019
Malsans du groupe | Piaget Branch of CRMPFINFAL Métal précieu fin 381.20 (GRM) 0.00 381.20 18 Now 2019
Moisors dugmupe | M CRMPFINPAL Métal précieu fin 210219 (GRM) 0.00 2102.19 18 Now 2019
'éa'i‘;';mif e E::ﬁj"m'i'ffln: of CRMPFINFTN ;‘;;‘f'é‘ie ux fin -3004 74 (GRM) 0.00 3004.74 18 Now 2019
r;f'izl"_noif TREE E::I‘:r e CRMPFINFTN ;‘;?;Ep'éde we fin 2315.93 (GRM) 0.00 2315.93 18 Nov 2019
"F'{a'i:;';;;f e E::ﬁ:"m'i'fflﬂ't of PGGV301752 '-EOEEDCED”% ;"E';EEN GENERIC 1.00 (FCE) 0.00 1.00 18 Now 2019
'F'f'izl"_m# Eope ;::E:Tm'i'ft"';:t o PGGV301460 ghgg;ﬁl__oﬁcl-.ﬂtm GENERIC 11.00 (FCE) 0.00 11.00 18 Now 2019
14.60(+-0.05)
Rt
Malsons du graupe | Plaget Branch of PGMX0063L WS Dot 04500 GENERIC 24.00 (PCE) 0.00 2400 18 Nov 2019
0.0045 CT
Maisons du groupe | Piaget Branch of PGGV3I8L4ST Tf:ﬁ%,%%%gg; gmt GENERIC 5.00 (FCE) 0.00 500 18 Now 2019

« [z z2>»>
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ACCESS TO REPORTS eSH

) From the Reports menu, you can access the list of reports shared with all company's users
) A created report is kept from one connection to the other
) Butitis necessary to update the date ranges of the report at each use (Edit)

€ Back to classic view

SAP Ariba Supply Chain Collaboration v  Enterprise Account TEST MODE

Home Workbench Orders v Fulfillment v Invoices v Reports v Messages a

Reports

Reports

Use CSV or Excel reports to track information on account usage, such as purchase orders and invoices. Report files are UTF-8 encoded. If your application does not read UTF-8, it might not display all Asian and accented characters in the downloaded file correctly.

Report Templates

Title Schedule Type Report Type Status Last Run Next Run Created Created By Report Size
- Portefeuille Manual Order Processed 28 Nov 2019 28 Nov 2019 IT Admin 30 KB
B RAPPORT TEST Manual Order Processed 26 Oct 2020 26 Oct 2020 KU user Boucledor 47 KB
B Test order report Manual Order Processed 23 Jul 2020 23 Jul 2020 IT Admin 24 KB
B portefedille fin annee Manual Order Processed 18 Nov 2019 18 Nov 2019 IT Admin 37KB
3 portefeuille global Manual Order Processed 18 Nov 2019 18 Nov 2019 IT Admin 36 KB
L Run ] [ Download } [ Edit ] [ Copy ] { Delete ] { Create } [ Refresh Status
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CREATE A REPORT (1/2) eSH

GAP Ariba Supply Chain Collaboration Enterprise ACCOUNE  TEST MODE € Back to classic view

Report

Enter a title and description for this report. Check the Time Zone and Language settings. You can set the Time Zone and Language for each report. Then, select the Report Type. Maore
| @ Report Description

I/’_’\I Criteria
NS T

Title:* | TEST REPORT

Deciption: - Give a title to the report
4 - Select the type of report (only available for

Time zane: | CET v Richemont: order, shipping noftice)

Language: Englist W |

e | NB: The Orders report is the one that brings

e | 2 = together the most information for Maisons
ktﬂm Richemont

Early Payment Dietail

Goods Receipt

Multi-Tier Order
E’ T 2012 SAP SE or an SAF affiliate company. All rights reserved. Order SAP Ariba Privacy Statement  Security Disclosure  Terms of Usa

Failed Order

Iessaging Report

Open Order Repart (Supply Chain Impact)

Serial Number Report

Quality Motification Report

Order Summary



CREATE A REPORT (2/2)

SAP Asiba Supply Chain Collaboration Enterprise ACCOUNE  TEST MODE

4 Back to classic view

Report

£y
[ 1 ) Report Description
-, P |

@ Criteria

Set the parameters for this report. To save your changes and put the report into the queue to be run, click Submit. To exit without saving changes or running this report, click Exit.

Customer:

Order Number:

Order Amount:

Order Routing Status:

Order Status:

Crder Date:

Maximum Results Returned:

Maisons du groupe Richemont - TEST

Ay W

Any W
This selection will refresh the page conmtent.
Include Active Crders Only

9 May 2021 = | To

9 Jun 2021 ==

100 w

I:‘ Include Spot Buy Marketplace Information
Include Line ltem Information
lz‘ Include Order Confirmation Information
|Z| Include Serial Number Information

lzl Include Schedule Line Information

Select the Client "Maisons Richemont"
Select active orders only
Set the report date range (6 months only)

Check on Include line items information for details of
order confirmations and / or serial numbers and / or
deadlines per order line

Click Submit




EDIT A REPORT

Home Workbench Orders -~ Fulfillment -~ Invoices -

Reports

Use CSV or Excel reports to track information on account usage, such as purchase orders and invoices. Repart files are UTF-8 encoded. If your application does not read UTF-8, it might not display all Asizn and

ntad characters in the downloaded file correctly.

Submit. To exit

Report Templates
Tie 1 Schedule Type Report Type Status Last Run Hext Run Creatsd Created By Report Size
Back to classic view
Aiiba Chain Collaboration erprise Account ST Mooe «
Manual Order Processed 22 Apr 2021 w s‘m EH e o

() Ponsfeille Manual Order Pracessed 11 Now 2020

- Report
(O)  Ponsfevilies commandes Manual Order Processed 8Apr 2021
\_J  Ponfolio Manusl Orcer Frocessed 14 Now 2620 Set the param . To save your changes and put the report into the queue to be run, <
O ra =2 Man Process 25 0 202 e —

. RAPPORT TEST Manual Order ocessed 6 Oct al 1y Rep: Description

N o/
() Rapporttest A P T —— Ent ot TesTmope € Beck o classic view -

- ustomer:
()  TESTREPORT [ @ Criteria
() Testorderrepon 1 Report t Order Number: ‘
() porefeuille fin annee 1
- Enter a title and description for this report. Check the Time Zone and Language settings. You can set the Time Zone and Language for each report. Then,
() portsfeuille global [
o U
y :
L Run ] [ Download ] [ Ecit 1

Titie:* | Order report

(2) cim
(2) crieria

Select the report you want to reuse and click Edit
Give the report a new title

Then modify the criteria of the old report according to your
needs (ex: date of the order)
Then click on Submit

Order Status:

To | 228pr2021

mum Resulrs Returned:

Markstplace Information

D Include Spat Buy

Include Line Item Information

@ Include Order Canfirmation Information

lz‘ Include 5

@ Include Schedule Line Informatian

ial Number Information

= reserved.

SAP Ariba P




RUN/DOWNLOAD A REPORT

= Back to classic view

Select your Report 5
Click on Run A
Select your Report

Click on Update status

Check that the status is Processed
Click on Download

Home Workbench Orders - Fulfillment -~ NVoices -~ Reports -

Reports

Use CSV or Excel reports to track information Cv—
& Back to classic view

SAP Asiba Supply Chain Collaboration ~  Enterprise Account  TesTMooe

Report Templates Home Workbench Orders - Fulfillment -~ Moices - Reports -~

Title 1 Repor‘[s

Order report

Use CEV or Excel reports to track information on accownt usage, such a

Portefewil urchase orders and invoices. Report files are UTF-8 encoded. If your application does not read UTF-2, it might not display all Asian and accented  More
ortefeuille

Fortefevilles commandes

Report Templates

Partfolio

RAPPORT TEST Title 1 Scheduls Type Report Type Status Last Run Mext Run Created Created By Report Size

Rapport test Order report Ordar Proceszed 22 Apr 2021 22 Apr 2021 KU user Boucledor T1KE
TEST REFORT Portefeuille Order Processed 11 Nov 2020 28 Mov 2019 IT Admin 31KE
Test order repart Portefevilles commandes Order Processed 8Apr20z21 8 Apr 2021 KL user Boucledor 42 KB
paortefeville fin annee Portfolio Manusl Order Proceszed 11 Mov 2020 11 Mow 2020 KU uzer Boucledor 51KB
portefeuille global RAPPORT TEST Manuzl Order Processed 26 Oct 2020 26 Oct 2020 KU user Boucledor ATKB
Rapport test Manual Ship Motice Processed 12 Apr 2021 12 Apr 2021 KU user Boucledor 16 KB
L Run ] [ Download
TEST REPORT Manusal Order Processed 9 Jun 2021 9 Jun 2021 KU user Boucledor 23KB
Test order repaort Order Proceszed 23 Jul 2020 23 Jul 2020 IT Admin 24KB
portefedille fin annee Order Processed 18 Mov 2019 18 Mow 2019 IT Admin 3TKE
portefeuills global Manual Order Processed 18 Nov 2019 18 Mow 2019 IT Admin 36 KB

L Run Download ][ Edit ][ Copy ][ Delete ] [ Create ] [ Refresh Status




WORKBENCH — Customer Portfolio View
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DISPLAY THE CUSTOMER PORTFOLIO AT "ORDER LINE" LEVEL

) Itis possible to diverf the use of the "ltems to confirm" tile to transform it into an "order line" visibility
tile.

) Itis then possible to view all the POs for a given customer including details for each order line.

)y You will be able to see which quantities are already confirmed for an order, whether it is an order
with one or more lines, a line with one or more deadlines.

Items to confirm Orders

zzzzzzzzzz

6012248293

6012248293



RECOMMENDED FILTERS CONFIGURATION

SAP Ariba Supply Chain Collaboration ~ Enterprise Account  TEST MODE

)y To display this “order line" visibility tile, it
is important to leave the following 5

Workbench L
filters empty (cf. red framed filters): 2 24 0 3 7 7
- Confirmation Approval Status - [ B T

- Confirmation Status et conten ()

™ Edit filter

- Shipping Status

Need by date Ship by date Creation date
‘ | None v | ‘ None ~ ‘ ‘ Last 365 days ~ |
- Recelving status
Ordering address IDs Part numbers

- Invoicing Status

‘ | Type selection | ‘Seaec.' or type selections

Product group Planner codes Order type Category Stock transfer type Ship from location
[w al | [ pesen | [a <] [ <] [ o — 5]
, |
Supplier batch ID Confirmation approvel status Confirmation status Shipping status Receiing stas Invoicing status
‘Seffc.' or type selections =l | None ~ | ‘ Exclude confirmation not allowed x | & ‘ |5erec: or type selections = | ‘Seaec.' or type selections = ‘ ‘Seffc.' or type selections = |
\

External document type

[ spe s |

) List of other important filters:
= Customers: Maisons Richemont
= Need by date (choose the value that suits you)
= Creation date: Last 365 days
= Purchasing organization (to choose a specific Maison)
= External document type (no drop—-down list, manually write type (ex: rework)) 78



RECOMMENDED COLUMNS CONFIGURATION

y  We suggest to make a column grouping by Order No.

) We recommend to display the table columns as follows:

External document type (can also be filtered)

Item No. (corresponds to the line number of the order —
renaming coming soon)

Schedule line No. (if a Maison manages due dates by line)
Customer part No. (Richemont reference)

Description

Need by

Requested quantity

Confirmed quantity

Requested unit price

Order No. if not used in column grouping
Purchasing organization if not filtered
Purchasing group if known

Table setting

Table columns

Column grouping

Date and time

= Don't forget to save the filter and to rename your tile once customized

Use drag and drop to configure the table columns to be displayed and their order

Awvailable columns

Customer

Type

Supplier Part Mo.

Ship By

Rejected Quantity

Estimated Shipping

Manufacturer Name

Manufacturer Part 1D

Category

Shipping Instructions

Revision Level

Tl

Displayed columns
External Document Type
Iterm Mo.

Schedule Line No.
Customer Part No.
Description

Need By

Requested Quantity
Confirmed Quantity
Requested Unit Price
Order No.

Purchasing Organization

4 3

m Cancel
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ACCESS TO NOTIFICATIONS

i the Account Sefup menu:

E— Click on the button with the user's initials
n Link User IDs, Sefttings

- B e Notifications at the account settings level

{ ACCOUNT SETTINGS ’ OR
] "o | Electronic order routing at the seftings level

e e — Ariba network
Electronic Order Routing ' 1 o ? P
Electronic Invoice Routing e

E—— H' = Detail of recommended nofifications in the
= - following slides
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'IMPORTANT" NOTIFICATIONS LIST FOR USER (1/2)

eSH

)y In the Electronic Order Routing menu, you will be able to set up notifications for new orders by e—mail.

It is possible to set up multiple e-mail addresses separated by a comma with no space.

SAP™ Ariba Network Enterprise Account  TEsTMooe

Network Settings

External System Integration

Mon-Catalog Orders with Part Numbers

Process non-catalog orders as catalog orders if part numbers are entered manually

Status Update Request Notifications

Do not send status updates for inbaund documents in pending queue

Close

New Orders

Online routing is the
default method of
order routing. This
means that orders

are available in your

portal.

ChangelCancel Orders

Document Type

)y Itis also possible to choose receiving modified/cancelled orders by email by selecting Email and filling

in the relevant e-mail address. Otherwise, keep the mode online



'IMPORTANT" NOTIFICATIONS LIST FOR USER (2/2)

)y Itis possible to receive a notification for Component Ship Notice (for affected Maisons)

Other Documen t Types
g 5 hod f |
~ Y
i west | Online ~
OOOOOO ~ d
! nline ~ ave
sals | Online ~ y
llllllllllllllllllllllll v inbox
nline ~ Save i
ssage | online v
h es | online ~ y
mponent ShipNoticee = | Online v L

) Itisrecommended to set up an e-mail noftification when an order could not be delivered. Preferably,
fill in a different address from the people who receive standard notifications (e.g. administrator).

Notifications

Type Send notifications when... To email addresses (one required)
J end a notif whi d deli bl
Order . | eshop@richemont.com
Send notif for new p ders to suppliers.
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"IMPORTANT" NOTIFICATIONS LIST FOR ADMINISTRATORS (/3 eSH@P

) Itis recommended to set up an e—-mail notification when an order could not be delivered. Preferably,
fill in a different address from the people who receive standard nofifications.

SAP  Ariba Network Enterprise Account  TEST MODE

Account Settings [ Close |

Discovery

Enter up to three comma-separated email addresses per field. Ensure that you have any required user consents before adding email addresses for sending notifications.
The Preferred Language configured by the account administrator controls the language used in these notifications.

Error Email Notification

Send immediate notification upon failure.

General Notification Options
Send notification digest this often, in hours:| 24 v

Electronic Order Routing

Type Send notifications when... To email addresses (one reguired)

J Send a notification when orders are undeliverable.

Order « | €SHOP®@richemont.com
Send a notification when a new collaboration reguest against an existing order is received.

Send notification for new purchase orders to suppliers.
Send a notification when purchase order inquiries are received
Purchase Order Inquiry
Send a notification when purchase order inquiries are undeliverable.

Send a notification when time sheets are undeliverable.
Time Sheet

Send a notification when items delivered through pending queue are not acknowledged.
Pending Queue



'IMPORTANT" NOTIFICATIONS LIST FOR ADMINISTRATORS (2/3)

) The Network Service Notification informs you about platform interruption:s.

) Reminder of Unconfirmed Orders Notification is a weekly notification to alert you about received

orders that have not been confirmed yet.

SAP Adiba Network Enterprise Account  TEST MODE

Account Settings

Customer Relationships Users Application Subscriptions

Network Discovery Messaging

Account Registration APl management

Enter up to three comma-separated email addresses per field. Ensure that you have any required user consents before adding email addresses for sending notifications.
The Preferred Language configured by the account administrator controls the language used in these notifications.

Relationship

Type

Customer

Customer Requirements Change

Trading Relationship Requests

Supplier Enablement Activity and Task Reminder

Other Notifications

Send notifications when... To email addresses (one required)

Send a notification when a buying orgarization creates a trading relationship with my company and when that buying organization publishes a new CSV invoice or service sheet - - -
template. ' | vikramrichemont@gmail.com

l:‘ Send a notification when a customer has shared or updated Master Data or Business Requirements on my Supplier Information Portal . | Vilzamrichemont@grail.com

l:l Send a notification when a customer responds to my trading relationship request. . | vikramrichemont@gmail.com

l:‘ Send a notification when a supplier enablement activity is assigned or a task is overdue. , | vikramrichemont@gmail.com

Network Service

Send a notification in advance of planned network downtime, unplanned downtime, and new releases.

. | vikramrichemont@gmail.com

Certification Expiration Motifications

Send a notification when company certification information has expired_ Examples of company certifications include, Small and Disadvantaged Business, Minority-Owned Business, — -
=nd Veteran-Owned Business. + | vikramrichemont @gmail.com

Reminder of Unconfirmed Orders

Send reminders of unconfirmed orders. This notification depends upon a customer rule. r s p
+ | vikramrichemont@gmail.com

Other Notifications

Password Reset Notifications

Domain Registration Notifications

El Send other impartant notifications to this email address when they do not belong to = specific notification category. | sitramrichemant@gmailcom
) .

l:l Send password reset notification to this email address when users reset the password. . | wikramrichemont@gmail.com

Send a notification when a new user registers with same domain
+ | vikramrichemonti@gmail.com

eSH@P
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'IMPORTANT" NOTIFICATIONS LIST FOR ADMINISTRATORS (3/3) eSH@P

) Here, you can set up e—mail notifications to notify you when you receive communications via the
Ariba platform's online messaging system.

Account Settings

Application Subscriptions Account Registration APl management

Customer Relationships Users
General Network Discaovery
Enter up to 3 comma-separated email addresses per field. Ensure that you have any required user consents before adding email addresses for sending notifications. If the email address is that of a distribution List, ensure that you have the consent of all the persons in the distribution list.
Country-based message settings \i:'

Notifications are in the preferred language set by the network administrator.

Global document-specific settings
Tell us who to notify for each type of customer message. Enter up to 3 comma-separated email addresses per notification. If you don't enter email addresses or if they've unsubscribed, we'll send the notifications to the default email addresses in Global default settings. MNotifications are in the preferred language set by the network administrator.

Purchase order messages .
|z| Send notifications to these addresses (1) + | vikramrichemont@gmail.com |
Invoice messages -
l:‘ Send notifications when invoice messages are receivad (1) . | |
Global default settings
hawve been unsubscribed from receiving notifications, we'll send notifications to the email addresses in this section. If you choose both options here, we'll send notifications to the Anba Netwark administrator only when the email addresses in this section have been unsubscribed.

If global document-specific settings aren't defined or those email

All document-specific mezsages -
Send notifications when customer messages are received (i) vikramrichemonti@gmail.com

Administrator |z| Send all natifications to the Ariba Network adminisrator (1)

Context-free settings
If context-free message notification settings are not defined or if the specified email addresses are unsubscribed from receiving notifications, then Anba Network will not send any notifications.

i) + | vikramrichemont@gmail.com

Context-free messages
Send context-free message notfications to these addreszes 1)
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Access to Ariba Support
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Where to find Ariba’s Help Center? d

ARIBA HELP CENTER

Home  Leaming  Contactus

prise Acoour € Back

How can we help you?
h Fulfillment ~ nvoices Reports Messages
o
Try "cancel order”, "email notifications”, "user authorization”
Orders and Releases | Maisons Richemont ~ | Exact maich ~ | Order number
r >
~4
| 7 \ dvy v — L News ighight
What's new in Enterprise acc...
¥ Information regarding 2020 Ariba Network billing >
[i] What is SAP Business Netwo__
Find answers from your buyers
6 9 O i O ! 1 O O O gooe Infroducing the new SAP Busines. ..
Changed ord Orders to invoice Rejected in Orders Mare Introducing the new help center e S H . P
Last 31 days ' Last 31 days ' L ' ' *
Finding orders, invoices, and __
Richement Intemational SA
Adding payment tiles (2:48)
mont v
_ _ _ Topics we recommend for you
Discovering new insights B 5
nonths Invoice aging My leads Download app W Common browser issues Coming Soon: New portal for Enterprise accounts
Welcome to the New Supplier Portal and Workbench Watch the video below to leam what's new for Enterprise account users
¥, How do | create an invoice? Click the fcons to the right for additional videos! Note: Videos are only available in English, German, French, Italian, Chinese. o]
o We are now - Japanese, Spanish, and Portuguese Discovering new insights in the. aricle ;
moabile.
q;, I need help a Ng a Sourc. .. View homepage | | Supplier workbench
May 27, 2021
e e W5 Why has my invoice or servic....
" IR 2 I need help with invoicing
‘ou have no open leads matching your .
08 company profile. View all Leads ¥y When will my invoice be paid? Below you can find the most common Issues with creating Invoices. Please click the link to view the answer. How do | submit an
invoice? Why isn' the Create Invoice option available on my purchase order? How do | edit and resubmit an invoice? If | have (2] )
- already invoiced my...
b v Y&, How do | know which type of reacy involced my FaQ
o View hemepage
4 1 need help connecting with a ...
Jun ¢ Learn more —»
Purchase orders widget
. @ Rejeced W A
r y y Application gateway widget
My leads widget
Invoice aging widget
Download app widget

1. From your account, click on the “(?)” logo at the top right of your
screen

2. Select “Support” to arrive on the ARIBA Help Center home page



)
1.

ARIBA Help Cenfer - HOME

“Home” Menu SAP

Home

Search features to deliver results
tailored to your account, user type
and the page you are on

Section allowing you to follow
important news about the ARIBA
platform

Direct link to the Richemont
Maisons supplier information portal
to find all documentation related to
the Ariba/eSHOP project

Support articles and custom
documentation depending on the
page you are on

Help Center Home

Learning

Contact us

How can we help you?

Search knowledge base articles, documentation, and tutorials

pel

Try "eancel order”, "email notifications", "user authorization"

SAP Ariba

News highlight

eSH@P

¥ Information regarding 2020 Ariba Netvfork |

Welcome
to the Maisons Richemont Supplier Information Portal

Find answers from your buyers

eSH@|

Richemont International SA

@SHOP Project Introduction - Kick-off

Topics we recommend for you

Coming Soon: New portal for Enterprise accofnts

Welcome to the New Supplier Portal and Workben:
Click the icons to the right for additional videos! Nofg:
Japanese, Spanish, and Portuguese Discovering nevyi

ns to Suppliers

Additional Support Resources

View homepage Supplier workbench

May 27, 2021

I need help with invoicing

Below you can find the most common issues with creating invoices. Please click the link to view the answer. How do | submit an
invoice? Why isn't the Create Invoice option available on my purchase order? How do | edit and resubmit an invoice? If | have

already invoiced my..

o >

Ean




ARIBA Help Center — SUPPORT

)
1.

2.

GAP  Help Center Contact us

“Contqct Us" Menu Home Learning Contact us

Start heiC'to find your answer.

Quick access and follow-up of your current

jel

service requests

Need help with a new problem< Start by
inserting the subject of your question

Browse below for our Al-based recommendations*

Why is my Advance Ship Notice (ASN) failed?
Question Why is my Advance Ship Notice (ASN) failed? Answer ASN can be marked Failed due to below reasons: Failed due to your
buyer's transaction rules. Failed in buyer's ERP and Failed Status Update request sent by the buyer.

Error: "Delivery terms information is not allowed” cXML ship notice

If you cannot find an answer to your question, s iseon mm e spee a0 e
click on “Something else” and then “YContact — wnydoes myasinae i iem ez

Question Why does my ASN have no line item details? Answer As per cxml.org, If a ShipNoticePortion element contains no
US " ShipNoticeltem elements, the entire referenced order is included in the shipment. Mote: This simplifying option preven

Why is Download PDF not showing saved details on Pack ltems screen on my draft ASN?
Question Why is Download PDF not showing saved details on Pack Items screen on my draft ASN? Answer This happens when you do
not complete zll 5 steps on Pack Items screen before saving the ASN. Please complete all 5 steps and then s

Am | able to send multiple Advance Shipping Notices for one purchase order?
Question My customer sent a purchase order (PO) for which we need to send the goods in multiple shipments. Can | send multiple
Advance Shipment Notices (ASN)? Answer Yes, you can send multiple ASNs for the quantity ordered. You can do

*Powered by SAP Incident Solution Matching

Choose from the options below to continue.

What do you need to do?

@ ©

eSH®P

FAQ
Oct 23, 2019

Support Note
Mar 13, 2019

FAQ
Sep 19, 2019

FAQ
QOct 2, 2019

FAQ
Oct 18, 2017

Create ship notice Edit ship notice Cancel ship notice Print ship notice labels Pack ship notice items Something else

*®

{ Can't find what you're looking for?
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ARIBA Help Center — SUPPORT

eSH@P

4. Choose the language in which you want
to contact support

5. Fill out the support form:

Subject: Entering the subject of your problem
Full description: Describe your problem in a S

few lines

Problem type and problem area: Select
“Purchase Orders or Change Orders” or

“Supply Chain Collaboration”. Refer to the

following table:

Home Learning Contact us

k- Requested language of support:  Englis!
Note: If agents are unavailable to support IN e languUage you've chosen, support will be provided with the assistance of a translation

service.

1. Tell us what you need help with.

Full description:*

Affected items, expected resulls, etc.

Issue type:= ‘

Issue area:*

Affected buyers: ‘

PO/Invoice Number: ‘

SAP  Help Center Contactus

Recommendations*

Search

(@ Why is my Advance Ship Notice (ASN) failed?

[=] Error: "Delivery terms information is not allowed" cXML shi

3\ daas o ASK havs na lina item details?

~

Administration red details on Pack |

API

AribaPay ipping Notices for o
Catalogs

Integration n fails with “Inbount

1ely”

2 Invoice or Service Sheet

Purchase Orders or Change Orders I

ally Received instea

Subscription fees

Supply Chain Collaboration I PO line items "N nu

Purchase Orders or Change Orders
Issue with using the platform
(no business shutdown)

You will be put in touch with the first
level support for problems with the
use of the platform (error message,
quantity problem, usage
information, etc.)

IANERR error message

Ship Notice (ASN)

Order Confirmation

Messaging

Order reporting

Goods Receipt

Find buyer contact information

Find Order

Language
selected for
support request

Supply Chain Collaboration
Technical problem or problem leading to
business shutdown only

You will be put in touch with specific

technical support from the platform.

Select the domain that best fits your
problem.

IASN/Ship Notice - Items to ship

IASN/Ship Nofice - Others

IASN/Ship Notice - Incorrect due quantity

IASN/Ship Notice - Handling Unit (Packing and Labels)
IASN/Ship Notice failure

Order Collaboration (Order and Scheduling Agreement)

Order Confirmation - Iltems to Confirm

Order Confirmation - Others

Order Confirmation - Mandatory for ASN/blocking ASN
creation

Receipt, Return, Reversal

Order returns

Sub-contracting

Upload/Download documents

English only

Trading or customer relationships

(@) How can | add different quantities for each carton on the P
Items screen?

2] Cenfiguring the Ariba Network (AN) to receive updates for
dncument failuras
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6. Indicate the impact of this issue on

your Work: Home Learning Contact us
|nfOI’mCITIOI’1 I’eq UeST 2. How does this impact your normal business processes?
N OT STOpplng my Work . .. Business Impact:* Information request
Affected but not stopping critical ot sopping my work

fU N C‘I‘| ondagd ||‘|'y 3. Please review your contact information for correctness: Affecting but not stopping critical functionality

First name:* |

/. Fillin your contact information (first .
name, last name, company, etc.) The I
support will contact you with the Emait+
information provided, so please make . £
sure that it is correct Confim phone | |

[J My phone number is correct.

|
|
|
[

SAP  Help Center Contact us a Ariba Network 1D:* | |

H L Contact
jome eaming ontact us To see how your data is used by SAP Ariba, you can visit the SAP Ariba Privacy Statement.

Choose this contact method for the fastest resolution of your issue:

0 ==

Phone

J;«:Eg;v;;r;gh\z:jwféspomd to your Service 8 . C hoose The preferred

communication channel
[ Do not record my phone calL . .
(email, phone, live chat)

Other methods you may choose:

Live chat: apen Email
You will chat with the same product expert that A support engineer will respond to your Service
would normally work your Service Request, soon Request by email

after you click Submit

Note: Pop-ups need to be enabled in your
browser.

[Back | [T Cancel
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User account management
Only possible from the Administrator account

1. From the account menu (round icon at the top right)

IT Admin
-
I 2. Parameter
ACCOUNT SETTINGS My Account
Customer Relationships Link User IDs
" 3. Users
Users Contact Administrator

Notifications -
-TEST SAP Ariba Network Enterprise Account  TEST MODE
Application Subscriptions

Account Registration ACCOUHt SEﬂiﬂgS

Company Profile
NETWORK SETTINGS

Settings >
Electronic Order Routing
Electronic Invoice Routing Logout Customer Relationships Users Matifications Application Subscriptions Account Registration AP| management
Accelerated Payments

Manage Roles Manzge Users Manage User Authentication

Remittances

Data Deletion Criteria

Network Notifications

You then have access to 2 menus:
- Manage roles
-  Manage users

Audit Logs



Creafing roles (1/2

Customer Relationships ~ Users  Nofifications  Application Subscriptions  Account Registration  API management

Manege Roles | Manage Users  Manage User Authentication

Roles (2)

Create and mangge roles dd users to a role. The Administrator role can be viewed, but cannot be modified.

your account. You can edit the role and

Filters
Permission
v
+ =
Role Name Users Assigned Actions.
SAP  Ariba Network Enterprise Account  TEST MODE
Administrator IT Admin
KU Role KU user AIGUILLA C[eate Role

* Indicates a required field

New Role Information

1. Click"+"

Permissions

2. Name: Name for this role (for example:
Key-User, Sales Administration, Logistics) -

Permission Description
. . . . .
It is possible to add a description for this R -
| D Order Assignment for Users with Limit=d Access. User can assign an order to a user with limited access to Ariba Network
ro e [l Contact Administration Maintain information for account contact personned
l:‘ Goods Receipt Report Administration Access to Reporting, =nd Goods Recaipt report type
l:l Invoice Repart Administration Access to Reporting, and Invoice Report type
3 S e | e C 'I' O n e O r m O re ro | e (S ) l:‘ Purchase Order Report Administration cess to Reporting, Purchase Order and Order Summary report types
.
D Service Sheet Report Administration Access to Reporting and Service Sheet Report types
D Tax Book Report Administration Access to Reporting, =nd Tax Book Repart type
[ P P S, M

Click on Save



CREATING ROLES (2/2)

Recommended permissions for Richemont

Administrator

Access rights / Roles

IT

Access to API development using the SAP Ariba Developer Portal X

Administrator / Operational

user

Access rights / Roles

Administrator

Administrator /

eSH@P

Operational user|

Assigning commands to users with limited access

Contacts administration X

Administration of cargo receipt reports X X

Administration of invoice reports

Administration of Purchase Order Reports X X

Administration of service sheet reports

Administration of tax reports

Administration of attendance sheet reports

IT
Configuring Cloud Integration Gateway
Access to Cloud Integration Gateway
Visibility for planning collaboration
Create and manage announcements on Ariba Discovery
Respond to ads on Ariba Discovery
Access to contracts
Access to Inbox and Orders X X X
Management of slips
Generation of invoices X X X
Logistics Access X X
Access to the outbox X X X

Administrator of the supplier discount management program

Service Access

Access to archives

Checking the timestamp

Client administration X

Payment activities

Catalog management

Access for creating proof of service

Access On behalf of for the creation of proofs of service

Account Catalog Manager

Access to Proof of Service reports

Catalog Content Manager

Access for reviewing proof of service

Payment profile

Access Quality control

CXML configuration X

Creation Quality control

Company Info X

Access to notices of non-compliance

Creation of notices of non-compliance

Configuration of acquisition cards and notifications

Access Quality review

Configuring transactions

x

Creation of a quality review

Customer relationships

Download amounts receivable

Access Registration ID

Access to credit card numbers

X X X X
X X X X

Account merger for fulfillment invitation

Treasurer (Supplier)

Management of expenses and attendance sheets

Access to the supply chain finance provider portal

96



CREATING USERS (1/2)

Customer Relationships Users Motifications Application Subscriptions Account Registration APl management
Manage Roles Manage Users Manage User Authentication
Users(1)
|:| Enable assignment of crders to users with limited access to Ariba Network, O
Filter
Users (You can only search on one attribute at a time)
Usemasme v | |Enter usemame +
M kl 1 g 11
1a - 1. Click"+
|:| Usemame Emil Address FirstNsme  LastMame  Arbs Discovery Contsct  Role Assigned Authorization Profiles Assigned Customer Assigned Actions
|:| PREFROD@AIGUILLA com  ch_ric_eas.eshop@richemontcom KU user AIGUILLA Mo KU Role All(1) Actions ¥

L [ Add to Contact List l[ Remove from Contact List

Create User

o =

Create a new user account and assign a rele and if needed assign them to a business unit. Ariba will email & temporary password to the address provided for the new user account. The account information entered here will not be
muodifiable after you click Done. However, you can modify role assignments at any time.

2. Enter user data:

Surname
Name

ASRNENEN

unique customer.
Ability to assign customers if you have

multiple customers on Ariba.

Username: user's email
Email address: that of the user

Assign one or more role(s) to the user

Assign all customers if Richemont

New User Information

Username:*

Email Address:*

First Name:*

Last Name:*

Office Phona:

Role Assignment

Mame

KU Rale

0

Customer Assignment

Assign to Customer:

L °
L 1
L 1

L 1 )

[ Do noraliow she yeer 1o recend invcicae 1o e buvere accog O
|:| This user is the Ariba Discovery Contact ':D

[ ] vuimited sccess ®

Cauntry rea Nurries

e vl |

Description

Role for KU

(@) Al Customers

| | Select Customers



CREATING USERS (2/2)

It is possible to create a very specific role for logistics, which only gives access to the list of
items to be dispatched as well as to the list of ASNs sent.

Access to orders is possible but with a limitation on the data and above all without any
financial value.

SAP Asiba Network Enterprise Account  TEST MODE @)

Create a new user account and assign a rele and if needed assign them to & business unit. Ariba will email & tempoarary password to the address provided for the new user account. The account information entered here will not be
mdifiable after you click Done. However, you can modify role assignments at any time.

1. Enfer user data:

v Username: user's email
v Email address: that of the user e
v' Surname
v Name
2. Check "Limited access". ’
+ Check "Allow fthis user to assign

logistics-related actions".

3. Assign all customers if Richemont —— .
single customer — —
Ability to assign customers if you have S ——
multiple customers on Ariba
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Customer Codes & Locations

Maison

Name of the entity

Location

Purchasing Organization

Customer location

Company Code

Cartier Watches

Manufactures Cartier Horlogerie (CHO)

Couvet, Glovelier, La Chaux-de-Fonds, Villars-sur-Glane (CH) MICA CHMI1 CHO1
Cartier Jewelry Switzerland Manufacture Cartier Joaillerie (MCJ)(PFS) Villars-sur Glane (CH) M3CA CHM5 CHO1
Cartier Jewelry France Cartier Joaillerie International (PJF) Paris, Reims, Besancon, Bezannes (FR) M2CA FRM1 FRO2
Cartier Jewelry France Cartier Jodaillerie International (PHJ) Paris (FR) M2CA FRM2 FRO2
Cartier Jewelry France Cartier Joaillerie International (CS) Paris (FR) M2CA FRM7 FRO2
Carlier Jewelry France Cartier Joaillerie International (CJI-Angkor) Besancon (FR) M2CA FRM8 FRO2
Cartier Jewelry Italy Platinum Guild International Italia (PGI) Torino, Milano, Valenza (IT) M8CA ITM1 IT13
Cartier Stones PGl / MCJ / CJI Italie / Suisse / France COCA - -
Piaget Piaget Plan-les-Ouates, La Cote-aux-Fées, Geneéve aéroport, Vilars-sur-Gléne (CH) MI1PI CHM8 CHO1
IWC IWC Schaffhausen Schaffhausen ( Manufakturzentrum MH and Hauptgebdude SH) (CH) MI1IW CHM7 CHO1
Panerai Manufacture Officine Panerai Neuchatel (CH) MI1PA CHMH CHO1
Panerai Manufacture Officine Panerai Villars-sur-Glane (CH) - SAV MI1PA CHC?2 CHO1
Vacheron Constantin Manufacture Vacheron Constantin Plan-les-Ouates (CH) MIVA CHME CHO1
Vacheron Constantin Manufacture Vacheron Constantin Plan-les-Ouates (CH) - SAV MIVA CHCI CHO1
Vacheron Constantin Manufacture Vacheron Constantin Le Brassus (CH) MI1VA CHMF CHO1
Van Cleef & Arpels Les Ateliers VCA Paris (FR) M2vC FRM9 FRO8




