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Agenda

1. How to find Message Delivery Notifications received from supplier system?

2. How to read errors in CIG?

3. Integrated Flows

4. Transaction rules

5. What is PayloadID and why is it important?
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How to find Message Delivery Notifications received from supplier system?

Message Delivery Notifications (MDNs) are automated 
notifications from target system confirming reception of the 
document.

An MDN confirms delivery but not successful processing of 
the document.

MDNs are configured and processed by suppliers’ system 
administrators.

MDNs can be downloaded from Cloud Integration Gateway 
(CIG) by following below steps:

1. Login to your CIG account.

2. Enter the Search From and To date range of the 
actual document.

3. Enter the actual document number in Transaction 
Tracker.

4. Select Document Type and click Search.

5. Click     next to Completed under Document Status.

6. Click Download.

Highlights:

CIG enabled buyers and integrated suppliers can download 
MDNs from CIG themselves.

There will be no MDNs against buyer generated documents if 
supplier system does not generate one and send it to CIG.
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How to read errors in CIG?

Both Buyer and Supplier can login to their CIG account from Ariba Network portal and 
look for any document status in CIG Transaction Tracker 

If a document has failed in CIG, status of the document will display as Failed with an error 
icon next to it. You can click on the icon to display the reason for failure. 

You may also search for the error in Ariba Connect to look for any existing solution for the 
error. Only then reach out to Ariba Support if none found. 

If the document is in ‘Failed’ status with a temporary server error, you can also resend the 
document to the target system from Transaction Tracker. 

Buyer Navigation to CIG. 

Login with Ariba portal admin user or user with ‘Cloud Integration Gateway Configuration’ 
permission. Go to Administration > Configuration > Cloud Integration Gateway Setup 

Here click on ‘Log in to  SAP Ariba Cloud Integration Gateway’ to launch your CIG 
account. 

Go to Transaction Tracker tab.

Supplier Navigation to CIG

Login with Supplier portal admin user or user with ‘Cloud Integration Gateway 
Configuration’ permission . Go to Settings > Electronic Order Routing 

Here click on ‘Configure Cloud Integration Gateway (non native integration)’  > Click on 
‘Log in to  SAP Ariba Cloud Integration Gateway’ 

Go to Transaction Tracker tab to find failed documents

Highlights:

CIG enabled buyers and integrated suppliers can log in to their 

accounts to see Failed documents.
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DEMO(steps for buyers and 

supplier to login to CIG)



6INTERNAL© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Integrated Flow – Buyer to Supplier 

enabled by

SAP Cloud Platform 

Integration

Ariba Network

SupplierBuyer

Integration 

via PI/direct

iDoc/proxy message converted 

to cXML in CIG and forwarded 

to Ariba Network

Document 

available in 

buyer’s 

outbox

Document 

available in 

supplier’s 

inbox
Document routed to target system 

depending on routing method 

configured :

Email; Fax; Online; cxml; CIG
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DEMO (PO creation from ERP 

to supplier in AN)
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Integrated Flow – Supplier to Buyer 

enabled by

SAP Cloud Platform 

Integration

Ariba Network

Supplier Buyer

Source format/EDI message 

converted to cXML in CIG and 

forwarded to Ariba Network

Document 

available in 

buyer’s 

inbox

Document 

available in 

supplier’s 

outbox

Document routed to Buyer system 

where conversion from cXML to 

IDOC/SOAP happens. 

If buyer is integrated through CIG 

then conversion happens in CIG.

Integration 

via PI/CIG/ 

other 

middleware
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Transaction rules

Supplier can login to their Ariba 

Network portal and look for any 

Transaction rules set by their 

buyers for whom they have active 

relationship with. 

Supplier Navigation to 

Transaction rules

Login with Ariba Network Supplier 

portal as admin user. 

Go to Settings > Customer 

relationship

Here click on Customer name for 

whom you want to review the 

Transaction rules. 
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Transaction rules

Once we click on customer 

name, we can review Buyer 

details and all the transactions 

rule which are configured for the 

Supplier. 

Applicable to suppliers only.
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DEMO (how to see transaction 

rules)
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❖ PayloadID is the unique identifier for all cXML documents

❖ Documents submitted online via Ariba Network portal will automatically generate 

unique payloadIDs.

❖ Suppliers transmitting documents via cXML directly need to make sure a unique 

payloadID is generated for each document.

Example of payloadID in cXML:

What is PayloadID and why is it important?
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❖ Two unique identifiers are used in Ariba Network, payloadID and timestamp.

❖ Submitting a unique payloadID and timestamp will grant a 200 response from Ariba Network, this indicate the 
document has been processed successfully.

➢ First document submitted with below payloadID/timestamp
<cXML payloadID="payloadID1234" timestamp="2021-03-01T12:30:00-05:00"
Ariba Network response: 200 (new document created)

❖ Per Ariba Network design, if another document is submitted with the same payloadID/timestamp the same 200 
response will be returned.

➢ Second document submitted with same payloadID/timestamp
<cXML payloadID="payloadID1234" timestamp="2021-03-01T12:30:00-05:00"
Ariba Network response: 200 (no new document created, this is an echo response from previous transmission) 

❖ Submitting another document with same payloadID with different timestamp will result in a 400 response indicating a 
duplicate message error.

➢ Third document submitted with same payloadID/new timestamp
<cXML payloadID="payloadID1234" timestamp="2021-03-01T12:00:00-05:00"
Ariba Network response: 400 (Duplicate message error will be returned)

Highlights:

This issue only applies to suppliers transmitting documents directly to Ariba Network via cXML or middleware that 
generates cXML

Common problems with duplicate payloadIDs
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DEMO (how to download 

payload ID)
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Questions?



Thank you.


