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Feature at a Glance
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance

Low touch / simple 
Global

Ariba Network, Buyers and Suppliers

This feature is automatically on for all customers with 
the applicable solutions but requires customer 
configuration. See details under Mandatory Changes 
and Guidance.

Configuration requires administrator role or a role with 
“Supplier Enablement Program ” permissions.
Detailed information in section “Buyer Account 
Configuration”.

• Applies to Ariba Network TRR-invitations only; not 
to Sourcing, SLP, or Quick Enablement (Standard 
Account) invitations.

• Feature cannot be fully tested in the buyer’s test 
account; only in the production account.

• Supplier Invitation API (NS-6978) does not support 
Address ID to configure “From” organization 
name/address on TRR at this time: part of backlog.

The supplier onboarding process on Ariba Network 
may still create confusion for suppliers that are 
invited via a Trading Relationship Request (TRR) 
letter:
• User doesn’t know who “Ariba” is, doesn’t 

recognize Trading Relationship Request email as 
important from their customer to take action.

• User is not clear about using an existing account 
versus creating a new account.

• User is unable to find correct link to accept 
relationship due to email with multiple links.

• User cannot directly contact a buyer’s onboarding 
team to answer buyer program specific questions.

This results in longer enablement cycles, lower 
percentage of registration, and increased supplier 
enablement effort and cost.

The Improved Supplier Onboarding process provides 
the following key capabilities:
1. A new buyer-branded Trading Relationship 

Request letter, with customizable company and 
contact information, 

2. A new smart onboarding landing page, 
automatically listing matched user accounts and/or 
matched existing vendor accounts

3. A new streamlined account creation page, with 
intelligent validation and enrichment

4. Name change of this new onboarding service from 
Ariba Network to SAP Business Network

• Increase in number of completed registrations (e.g. 
within a three-week onboarding outreach window)

• Reduction of average registration cycle time
• Reduction of the overall onboarding effort (e.g. 

number of touches needed, number of supplier 
support tickets, number of escalations)
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Feature at a Glance
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Feature Scope
This feature introduces an Improved Supplier Onboarding experience for suppliers invitation via the Treading Relationship Request letter. This new experience 
covers three pages: 1. A new buyer-branded Trading Relationship Request letter template with customizable contact and company information per TRR letter, 
2. A new smart onboarding landing page, automatically listing matched user accounts and/or matched existing vendor accounts, and 3. A new streamlined 
account creation page, pre-populated with the buyer’s vendor information, and supported with numerous data entry validations. In addition, the supplier users will 
also see gradual introduction of SAP Business Network as solution name instead of Ariba Network, representing SAP’s strategy of building a unified network.

Buyer branding supported 
along entire onboarding 
experience



6PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Supporting Regional Onboarding Programs
With the new buyer-branded Trading Relationship Request letter template, buyers can implement regional onboarding programs instead of “one size fits all” supplier 
communication. Buyers can customize a “company on invitation” (which is the SoldTo party for the supplier) with logo, and a “contact on invitation” including phone 
number and email address for each region. Buyers can then send customized TRR invitations from the regional trading partner that the supplier normally trades with.

Customization for North America
Company on invitation: 
Avante Science US
Pittsburg, Pennsylvania USA
Logo:

Contact on invitation: 
North America Procurement Office
US-eConnect@AvanteScience.com

Customization for Europe
Company on invitation: 
Avante Labs GmbH
Berlin, Germany 

Logo:
Contact on invitation: 
Avante Europe Group Procurement
EU-eConnect@AvanteLabs.de

Create regional onboarding 
programs

Wave 1 VUF: North America
Vendor 1, USA

Vendor 2, Canada

Vendor 3, USA

…

Wave 2 VUF: Europe
Vendor 9, Germany

Vendor 10, Spain

Vendor 11, France

…

Send
customized
TRR

Send
customized
TRR

Network Company Profile
Avante Science Inc.*
1000 Ariba Way, Suite 100
Sunnyvale, CA 94085 USA
Logo:

Info@AvanteScience.com

*Avante Science Inc. and its logo are for illustrative purposes 
only; it is not an actual company or SAP customer.

mailto:US-AribaSupport@avantescience.com
mailto:-eConnect@AvanteScience.com
mailto:EU-eConnect@AvanteLabs.de
mailto:-eConnect@AvanteScience.com
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Feature at a Glance
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Customizable TRR Letter
A new Trading Relationship Request (TRR) letter template supports customization of the buyer’s header logo, the invitation body text, the Company on the invitation, 
and the Contact on the invitation. 

Visit the Supplier Information Portal
Clear positioning of Supplier Information Portal for 
introductions provided by the buyer, like a 
recording of the Supplier Summit.

Contact on invitation
Contact Name + Phone + Email; 

assigned from Contact list

Defaults to Company Profile contact 
phone + email if unassigned

TRR custom content
Buyer configured TRR body text, 

multi-language supported

New SAP Business Network branding
SAP has launched SAP Business Network, which 
unifies Ariba Network with several other SAP 
networks, and provides a central onboarding 
service. Going forward, all trading partners 
register, connect, and collaborate on SAP 
Business Network.

Company on invitation
Company name + address + logo;
assigned from SoldTo address list

Defaults to Company Profile name and 
address if unassigned

Get started
Clear call to action, button, 

including expiration window
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Feature at a Glance
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Smart Registration Landing Page (1/2)
Clicking “Get started” brings the supplier to a new smart buyer-branded onboarding landing page, which automatically identifies whether the user already has an 
account, whether the company already has an existing account, or allows the user to create a new supplier account.

Buyer-branded registration 
landing page, maintaining 
consistency of the buying 
organization that is 
requesting the supplier to 
connect on SAP Business 
Network. 

Invitation card
Repeat display of the 
specific buyer team that is 
requesting the supplier to 
connect on SAP Business 
Network. Account matching guides 

user to review existing user 
and/or supplier accounts to 
avoid unnecessary creation 
of duplicates.
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Feature at a Glance
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Smart Registration Landing Page (2/2) 
The matching algorithm identifies and ranks user account (dark blue) and company accounts (white) to use to connect to the buyer, avoiding creating a new 
(duplicate) account.

Use this account
Lists supplier accounts 
the user has a valid 
user account in.

Contact Administrator
Indicates a matched supplier account for 
which the user does not have a user 
account, but can contact the account 
administrator to request a sub-user account.

Edit Search Criteria
Allows the user to modify select 
matching parameters to search for 
more specific supplier account(s)
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Network Account Creation Page
A user has the ability to initiate creation of a new account via the account creation page, which guides the user with data entry validation checks and Web Assistant.

Buyer branded 
account creation page, 
maintaining 
consistency of the 
buying organization 
that the supplier will 
establish a trading 
relationship with by 
creating the network 
account.

Embedded Web Assistant 
to help user through 
account creation with FAQ, 
guided tours, and other 
registration tips.

Account creation card
Explains what to expect when creating 
a network account, so the user can 
anticipate additional steps to take after 
account creation

Captcha check
To improve security against bot 
attacks.

Auto-populated account 
creation form, leveraging all 
available (buyer provided) 
information from the TRR 
invitation.



11PUBLIC© 2021 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Network Account Creation Page: Data Entry Validation
The Network automatically applies data entry validation rules on the account creation page for company legal name, postal (or zip) code, user name, and password. 
Account creation form automatically detects non-Latin character entry, and expands the account creation form with additional fields to complete an international 
address version. Entered address data is automatically validated, and if available a cleansed address is recommended.



Section 1. Buyer Summary 
1.2 Name Change to SAP Business Network
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Ariba Network is part of SAP Business Network as of May 21st 2021
SAP’s network strategy is to unify SAP-owned networks (Ariba Network, Logistics Business Network, Asset Intelligence Network, Fieldglass, ..) by providing common 
trading partner onboarding, directory, login page, and portal services, collaboration flows and analytics across all SAP networks under the SAP Business Network 
solution name. The 2105 release introduces the improved SAP Business Network onboarding service for TRR invitations for Ariba Network buyers to their suppliers.

.. onboarding suppliers for 
direct, indirect and services 
fulfillment collaboration on 

Ariba Network

.. onboarding carriers for freight 
quotation collaboration on SAP 

Logistics Business Network

.. onboarding an insurer for 
claims collaboration

.. onboarding a bank for 
credit line collaboration

.. onboarding an asset 
manufacturer for maintenance 

management collaboration

.. onboarding a service provider 
for field service collaboration

2105 Release focus
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Current Branding of TRR Onboarding
The current branding of supplier registration for a TRR is SAP Ariba / Ariba Network, from TRR invitation, to landing page, account creation page and supplier login 
page.

Trading Partner Onboarding Order, Invoice, ...PortalLogin
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Brand Changes to Onboarding Experience, Login and Portal
The 2105 release changes the solution brand name for the end-to-end supplier onboarding experience from “SAP Ariba Network” to “SAP Business Network”. 

Business Network
Trading Partner Onboarding Login Portal Order, Invoice, ...
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – FAQ
What is SAP Business Network?
SAP Business Network is a cloud-based 
collaboration offering that can help you transform 
disconnected supply chains into unified, 
collaborative, and intelligent networks that remove 
barriers and centralize data.
With a unified network, you can connect to all 
trading partners through a single directory, 
collaborate using shared data and workflows, and 
apply network-wide intelligence to guide decisions to 
adapt and improve your business.
https://www.sap.com/products/business-
network.html

Is SAP Business Network a new or different 
network? Is it owned/run by a different team 
than Ariba?
No; SAP Business Network is the new solution 
name for the trading partner portal all Ariba Network 
suppliers are being transitioned to as part of SAP’s 
unified network vision. The transaction network 
behind the portal remains branded with Ariba, and 
remains operated by Ariba Inc. (a wholly owner 
subsidiary of SAP SE based out of Germany).

What exactly is renamed to SAP Business 
Network and what stays Ariba Network?
Two supplier experiences are renamed as SAP 
Business Network: the TRR invitation-based 
onboarding for an enterprise account, and the 
supplier portal home page and workbench for all 
enterprise and standard accounts. All other network 
experiences remain branded with Ariba Network or 
Ariba Supply Chain Collaboration with the 2Q21 
release.

Will the supplier login page change?
No, not in terms of how login to the network 
functions. Only the brand name on the login page 
changes from Ariba to SAP.

Do my network login credentials change?
No, all supplier users can continue to use their Ariba 
Network user credentials, or use “forgot password” 
to reset.

Will my ANID change?
No, the name change with the 2105 release will not 
change the supplier’s network account ANID.

Do I need to sign a different/new ToU?
No, the new trading partner portal for SAP Business 
Network is released as a feature enhancement of 
Ariba Network, and therefore the existing Terms of 
Use (ToU) remains in force, and covers all usage of 
the new trading partner portal services.

Do my Data Privacy Policy rights change?
No, the new trading partner portal for SAP Business 
Network is released as a feature enhancement of 
Ariba Network, and therefore the existing DPP 
remains in force, and covers data processing and 
usage of the new trading partner portal services.

Does my Ariba Network supplier subscription 
change?
No, there is no change to the existing standard and 
enterprise (premium/bronze/silver/gold/platinum) 
packages. All fee schedules remain as before.

Updated 3/23/2021. For current version of the FAQ, 
please visit https://go.ariba.com/faq-name-change

https://www.sap.com/products/business-network.html
https://go.ariba.com/faq-name-change


Section 2.  
2.1 Impact Assessment & Quick Setup Guide
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Impact Assessement
This feature is released as “automatically on” at GA, and results in several mandatory changes. While these changes do not break the onboarding flow itself, they do 
affect the supplier experience. In addition, the name change from “SAP Ariba Network” to “SAP Business Network” may add confusion to suppliers. Buyer are advised 
to review below pre-GA check list, or work with their Network Deployment / Enablement Leads to determine the right approach for their situation and objectives.

PRE-GA CHECK LIST
1. Determine if impacted: do you use TRR-based invitation? (i.e. enterprise acct invitations - not standard 

account invitations with quick-enablement)
2. If no, read Feature in Detail document SA-9521 “New Trading Partner Portal and Workbench” reg. 

solution naming changes.
3. If yes, read this Feature in Detail doc and decide: Option #1 “Postpone”, or Option #2 “Adopt Now”
4. If Option#1 “Postpone” then check Company Profile name, address, Main Email, logo as those will be 

displayed on Onboarding Landing Page + Account Creation Page. Communicate solution name change 
from Ariba Network to SAP Business Network and impact on login page.

5. If Option#2 “Adopt Now”, then prepare TRR content, pause TRR drop, config and test, cut-over. Train 
enablement/outreach/support teams. Communicate name change.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Option 1: Postpone (i.e. do nothing)
If the buyer decides to postpone activating and configuring the new TRR letter template, Inviter Company (SoldTo address), and Contact on invite, then the active TRR 
will continue to be used, and all previously sent (non-expired) TRR invitations, all newly sent TRR invitations, and all resent TRR invitations will direct the user to the 
new onboarding landing page instead of the classic network registration page, using the default behavior described on the Buyer Account Configuration section 7.

Network Company Profile
Avante Science Inc.
1000 Ariba Way, Suite 100
Sunnyvale, CA 94085 USA
Logo:

Info@AvanteScience.com
Tip: Check Company Profile for (correct) name, address and Main Email, and logo, 
as this will be the default Company on invite, and be displayed on the TRR, 
onboarding and account creation page if no Company or Contact is assigned.
Note: the Company Profile administrators name will not be displayed as a contact.

mailto:-eConnect@AvanteScience.com
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Option 2: Adopt Now (Quick Setup Guide)
If the buyer decides to adopt the improved supplier onboarding experience, then the new TRR letter needs to be activated, and in order not to use the default behavior 
for inviter company and inviter contact, the admin needs to customize a inviter contact and an inviter company (incl logo). In addition, we recommend to review the 
Supplier Information Portal content. Key steps outlined below.

1. Establish required role/permission
2. Activate the new TRR letter
3. Customize new TRR letter content
4. Customize Inviter Company
5. Customize Inviter Contact
6. Use new Vendor Upload File: Download template
7. Optional: review default behavior if no “Company on Invite” is assigned
8. Review / Enrich the Supplier Information Portal
9. Testing the TRR and Planning Cut-Over
10. Optional: review resending a TRR to a vendor; select Contact on invitation



Section 2 
2.2 Buyer Account Configuration Guide
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 1. Establish required role/permissions
To activate and edit the new TRR template, and to create and assign contact on invitation and company on invitation (SoldTo address), the user role needs to be either 
an admin or have the “Supplier Enablement Program Administrator” permission.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Activate new “Trading Relationship Request Letter”

Tip: Wait with activating TRR until TRR content, including localized versions, have 
been created, and approved by required teams (marketing, legal, business, ..).

Configuration information – 2. Activate the new TRR letter
In the buyer production account, under Supplier Enablement > Configure, activate the new “Trading Relationship Request Letter (SAP Business Network)” which 
replaces the currently active TRR letter (which is one of Letter Option 1, 2 or 3). Sending TRRs, and therefore testing TRRs flows, can only be done in the production 
account, not in the buyer test account. You are therefore advised to defer sending TRRs while configuring and testing the new template.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 3. Customize new TRR letter content
Once activated, click Create/Edit Custom Content (under “Actions” on right of the Letter) to open the editor. Enter custom content that will be displayed in the new 
TRR. To ensure consistency of font type and size between custom content and template, clear any existing content, add your customized content, select all your 
content, then select “Arial” and 12pts, and save.

Customized 
Content

Tip: Rich text editor supports hot links for email address and for URL. Always use 
“preview” to verify the font type/size is consistent across the customized text.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 3. Customize new TRR letter content: Sample content
As the new TRR template itself only contains the header sentence, salutation, instruction to Click Get started, the FROM/TO information, and a Learn More section 
with links to the Supplier Information Portal, and to SAP Business Network, the buyer needs to customize the TRR content to explain the onboarding expectations.

Tip: Align the TRR content with your Project Notification Letter, and reference the 
Supplier Information Portal for easy access to your eCommerce instructions.

Example:

We would like to invite you to connect with us on SAP Business Network. As part of our digital transformation, 
we expect our suppliers to process orders and submit invoices via this network.

You can learn more about the why, what, and when of this transformation by watching a recent supplier 
summit recording, accessible via Supplier Information Portal link below. 

If you have questions or concerns about this invitation, or are not the correct contact for eCommerce, then you 
can contact us via the email address below.

Your next step is to login and connect with an existing (Ariba) network account, or create a new account on 
SAP Business Network to establish the connection. 

We will start sending our suppliers purchase orders via the network following the cut-over date mentioned in 
the previously sent Project Notification Letter (copy in Supplier Information Portal). We recommend connecting 
and configuring your account soon.

Customized 
Content
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 4. Customize Inviter Company
Under Administration > Configuration > Default Transaction Rules > Configure list of Customer (Sold To) Addresses with VAT IDs: create a new customer (Sold To) 
address. The (Address) Name and address will be used in the TRR email notification subject line, header and in the TRR as shown below.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 4. Customize Inviter Company: SoldTo Address Considerations
Creation of a new “Sold To” address does not impact other transaction flows, but does make the new SoldTo address available to a supplier to select when creating an 
invoice based on certain conditions (see transaction rules below). Buyers can continue use these existing network rules to control Invoice address creation.

Ariba Network transaction rules for “Sold To” address usage

• During the Invoice creation process, the Customer address section will render default to the 
Default Sold To information and will also provide a selection capability for VAT Sold To address 
list if the situation warrants it based on the following conditions:

• Suppliers will not be able either to use the Default Sold to Address or select VAT Sold To 
addresses list configured by the Buyer customer if the Require invoice Sold To Name and 
Country to match PO Bill To Name and Country is enabled.

• Suppliers will be able to use the Buyer Invoice address list if the Copy Bill To address on 
purchase orders to Sold To address on invoices exist on its own and not invoked by the ‘Require 
invoice Sold To Name and Country to match PO Bill To Name and Country’ rule 
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 5. Customize Inviter Contact
Under Supplier Enablement > Contacts: create a new Contact. Email is automatically validated to be unique within the list of contacts, as it’s used as reference key in 
the VUF. Set the “Used for Contact on invitation” to Yes, which consents to making the email address publicly visible to a vendor when assigned on the TRR 
invitation*. Network supports up to 10 contacts.

Automatic validation
Email address uniqueness

*This feature supports the solution to 
be used by the buyer in accordance 
with data privacy policies like GDPR in 
Europe.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 6. Use new Vendor Upload File: Download template
Under Supplier Enablement > Manage Vendors > Upload > Vendors; you can download the latest version of the Vendor Upload File, which includes two new columns: 
“Inviter Contact” and “Inviter Company” 
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 6. Use new Vendor Upload File: Parameter mapping
For “Inviter Contact”, add the email string of the contact to the vendor. And for “Inviter Company”, add the address ID of the SoldTo address to the vendor. 

Tip: Make sure for Inviter Contact the flag “Used for Contact on invitation” is set to yes, and for SoldTo address that the 
Address ID is unique, otherwise VUF upload will throw an error; see next section on error log messages.
Note that if these fields are empty, network defaults to Company Profile information; see section on default behavior.

If the Inviter Contact, or 
Inviter Company is not 
assigned (i.e. field is empty), 
then network defaults to 
Company profile information; 
see next section.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 6. Use new Vendor Upload File: Error Log messages 
The VUF upload error messages can be traced back to 4 causes.

VUF Inviter 
Contact

VUF Inviter 
Company

Error Message Cause / 
solution

FRA.eConnect
@avante.com 

Avante Science 
SARL

Contact 
FRA.eConnect@avante.
com doesn't exist or is 
not enabled for supplier 
enablement

1; typo in 
email in 
VUF

FR.eConnect@
avante.com 

Avante Science 
SARL

Contact 
FR.eConnect@avante.c
om doesn't exist or is not 
enabled for supplier 
enablement

2; forgot to 
activate 
contact

FR.eConnect@
avante.com

Avante Science 
SARL

Duplicate BuyerSoldTo
entities exist with the 
address ID 
provided(Avante Science 
SARL).

3; change 
one of the 
Address 
IDs

FR.eConnect@
avante.com

Avante Science 
SARL X

No BuyerSoldTo entity is 
found with the address 
ID provided(Avante
Science SARL X).

4; typo in 
Address ID 
in VUF

1 2

43
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 7. Default behavior if no “Inviter Company” is assigned
If a vendor does not have an assigned “Inviter Company” (via UI or VUF), then the network will automatically default to the Company Profile for the company name, 
address, contract phone number, and contact email address, and default to the Company Logo (or company name if no logo is uploaded).
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 7. Default behavior if no “Inviter Contact” is assigned
If a vendor does not have an assigned “Inviter Contact” (via UI or VUF), then the network will not display a contact name, and automatically default to the Company 
Contract Information from the Company Profile.

If the Inviter 
Contact is not 
assigned, the TRR 
(and onboarding 
landing page) will 
not display contact 
info, but display 
the company 
contact information 
from the Company 
Profile
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 8. Review / Enrich the Supplier Information Portal
Under Supplier Enablement > Supplier Information Portal: customize the content in the portal, or upload onboarding instruction documents, as the TRR template 
includes a direct link to this Supplier Information Portal. Note: SIP is branded with the buyer’s company name from the Company Profile; not “Inviter Company”. 
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 9. Testing the TRR and Planning Cut-Over
The new TRR, contacts and SoldTo (w logo) can be configured in a buyer’s test account. However, the actual flow can not be tested b/c a test account doesn’t support 
“Manage Vendors” in order to start the enablement. Instead, you are advised to test in production account just before cut-over by creating a test supplier with your own 
email, send TRR, and delete vendor.

Tip: Contacts can be added in production without impact on operations. New SoldTo addresses will show on SoldTo list for PO 
flip, but not change the default SoldTo. Once the TRR customer configured content is defined (and approved), set and 
communicate a “TRR blackout” window, activate and configure the template, and test in production.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 10. Resending a TRR to a vendor; select Inviter Company
As a buyer, you can resend a TRR to a vendor once enablement for that vendor has started. All TRR configurable fields are editable before you resend, so you can 
change the target recipient, Inviter Company, and the Inviter Contact. Note: The TRR expiration date resets to 90 days once re-sent.

SoldTo address list
Shows list of Address IDs with 
the ISO country code. The 
first entry is the Company 
Profile name (used as default 
when not assigned)
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Configuration information – 10. Resending a TRR to a vendor; select Inviter Contact
As a buyer, you can resend a TRR to a vendor once enablement for that vendor has started. All TRR configurable fields are editable before you resend, so you can 
change the target recipient, as well as the Inviter Company and the Inviter Contact. Note: The TRR expiration date resets to 90 days once re-sent.

Contact list
Shows list of contacts for 
which the toggle “Used for 
contact on invitation” is set. 
Select “Choose from contact 
list” to default to Company 
Profile main email.



Section 3. Supplier Experience
3.1 Trading Relationship Request Invite & 
Registration
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – TRR Invitation: Forwarding and Expiration
A TRR can be forwarded by the recipient to any other person. A TRR expires 90 days after it has been created and sent to the first time to its recipient. If a buyer re-
sends a TRR to a vendor/supplier, the expiration date remains 90 days from first creation, and it not re-set based on the re-submission date.
If a recipient clicks Get started on an expired TRR, the onboarding landing page will show the expiration message, which includes access to Help.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Onboarding Landing Page
Clicking the “Get started” button will open the users default browser and display the Ariba Network smart landing page. The “Get Started” This page is again buyer 
branded. The information panel on the left displays the FROM/TO information, creating consistency with the TRR letter. Based on the Network’s matching logic 
results, the user is provided with up to three options: review accounts, use an existing account, and/or create a new account. 
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Onboarding Landing Page: Help
User can find help via Tooltips (mouse-over) and the Web Assistant. The Web Assistant also provides access to documentation (help.sap.com) and the Ariba Support  
Help Center. Help Center provides knowledge articles, learning, and guided assistance, which includes knowledge articles and help desk call-back.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Onboarding Landing Page: DUNS Match
If the buyer has provided a vendor DUNS number (via the Vendor Upload File), and an account in the network is matched based on that DUNS number, then the 
onboarding landing page will display that matched account with the option to contact the administrator in order to request a sub-user account in the supplier account.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

When existing account is an Enterprise account

When existing account is a standard account

A TRR invitation establishes a new 
enterprise account, or requires an 
existing enterprise account. A 
standard account will need to be 
upgraded to accept the TRR.

Detailed feature information – Review matched accounts: use this account
The network shows a “use this account” option if the user has an active user account in the matched trading partner account, or “contact administrator” if the user 
does not have an active user account in the matched trading partner account.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Review matched accounts: contact administrator
The network shows a “contact administrator” option if the user does not have an active user account in the matched trading partner account. The user can then send a 
request to the account administrator to determine whether the TRR should be merged into that account. Based on the administrators response, the user needs to 
forward the TRR invitation to administrator, as the administrator has the required permission (“fulfilment mgt”) to merge TRR acct w that specific account. 
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Review matched accounts: edit search criteria
If the user believes there is an existing user or vendor account that is not displayed in top-20 matches, then the user can edit the search criteria and search manually. 
Note that Ariba Network may invoke a reCAPTCHA challenge to prevent robotic process automation (RPA) based searches.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Onboarding Landing Page: Use existing account
By using an existing account to login, the user automatically accepts the customer’s trading relationship request for that account.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Network Account Creation Page
A user has the ability to initiate creation of a new account via the account creation page, which guides the user with data entry validation checks and Web Assistant.

Buyer branded 
account creation page, 
maintaining 
consistency of the 
buying organization 
that the supplier will 
establish a trading 
relationship with by 
creating the network 
account.

Embedded Web Assistant 
to help user through 
account creation with FAQ, 
guided tours, and other 
registration tips.

Account creation card
Explains what to expect when creating 
a network account, so the user can 
anticipate additional steps to take after 
account creation

Captcha check
To improve security against bot 
attacks.

Auto-populated account 
creation form, leveraging all 
available (buyer provided) 
information from the TRR 
invitation.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Network Account Creation Page: Data Entry Validation (1)
The network automatically applies data entry validation rules on the account creation page for company name plausibility. 

Company Name Validation
Network validation rules will 
disallow any name entry with:

• less than 3 chars

• only numeric chars 

• any name starting with * 

• any name contains “

• 4 time the same character

• restricted words (e.g. 
vulgar words)

Company Name Validation
Network validation rules will 
flag name entry of certain 
common words with a 
warning message, but allow 
user to continue creating 
account
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Network Account Creation Page: Data Entry Validation (2)
The network automatically applies data entry validation rules on the account creation page for company address plausibility. 

Address Validation
Network will automatically apply basic validation 
on Street and City for all countries:
• Min length validation
• The Address cannot start with *
• The Address cannot contain a double 

quotation mark
• Postal Code validation
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Network Account Creation Page: Data Entry Validation (3)
Account creation form automatically detects non-Latin character entry, and expands the account creation form with additional fields to complete an international 
address version. Entered address data is automatically validated, and if available a cleansed address is recommended.

International Address
Required if non-Latin characters 
are entered in Address 1 

International Company 
Name
Required if non-Latin 
characters are entered in 
Company (legal) name

Automatic address Validation
Recommends normalized 
address based on user input.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Network Account Creation Page: Data Entry Validation (4)
The network automatically applies data entry validation rules for user name and password. Strong password is enforced. Account creation page session times out 
after 30 minutes, which requires the user to restart from the TRR. Account creation requires reCAPTCHA against bot attacks.

Captcha check
To improve security 
against bot attacks.

Session Termination
Network alerts the user before 
the account creation page 
session is about to time out (30 
minutes). 
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – New Account Creation: Post Creation Automatic Matching
When a supplier creates a new account, the network will automatically re-run the matching and request the user to review existing matched accounts, or skip this 
review and continue account creation (which could result in a duplicate account on the network).
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Post Onboarding Experience: Trading Partner Portal Home Page
Once onboarding is completed, the user is directed to the supplier portal home page. The supplier portal home page unifies access to Ariba Network transaction 
documents, as well as .

SAP Business Network branding
The home page and workbench of the new 
trading partner portal is branded with SAP 
Business Network instead of Ariba Network 
(or Ariba Supply Chain Collaboration)
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Post Onboarding Experience: Checking trading relationship status
Finally, the supplier user can check the trading relationship status with the buyer who sent the TRR via Account Setting > Customer Relationships > Current 
Relationships.

Supplier Information 
Portal
Ongoing access to the 
supplier information 
portal with buyer’s 
specific information.
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Feature in Detail
Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information – Post Onboarding Experience: Welcome Email
After successful account creation, the networks sends a Welcome Email with next steps, and a Login button which opens a browser window with supplier.ariba.com 
login page.



Section 3. Supplier Experience
3.2 Walk-up Registration
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Feature in Detail
Introducing: Improved Supplier walkup registration process
Detailed feature information – Walkup registration
Suppliers can also register without a buyer invite / TRR via the walkup registration process. Instead of Buyer branding, there will be SAP branding on registration form 
and supporting check pages. All registration functionality (like review matched accounts, contact admin, date entry validations) are the same as TRR invite-based 
onboarding. Note that a walkup registration does not establish a trading relationship with any buyer.
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