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Introducing: New Supplier Homepage and Workbench

Customer challenge

The network thus far had limited role-based
configurability, and didn’t provide strong portal
capabilities. As a result users had to navigate to
different Ariba solutions to get an understanding of
the requests and opportunities, and ongoing
changes, across their growing base of connected
customers.

Solution area

Ariba Network, Suppliers
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Meet that challenge with

The new Supplier Portal and Workbench consolidates

customer and network engagement into a single

supplier portal.

1. More intuitive menu structure and overall
modernized look and feel.

2. A new portal home page, with overview tile bar,
and widgets. Each user can configure the home
page to show the most important document
queues, events, leads, alerts, insights, relevant to
their role.

3. A new user-configurable transaction workbench,
where each user can configure up to 25
workbench tables to process network documents
the way they want to work.

Implementation information

This feature has been rolled out to select suppliers
via an Early Adopter Program since begin of 2020.
Global general availability is planned for May 2021
release, for all existing enterprise and standard
supplier accounts, and all newly created accounts
(invited and walk-up).

Low touch / simple
Global

Ease of implementation
Geographic relevance

Experience key benefits

Improved efficiency when regularly processing
orders, invoices, and supply chain documents via
the web interface

Improved responsiveness by configuring workbench
tiles to display transactions that are most important
for a users specific role

Better understanding of customer relationships
based on network insights

Improved overall experience with the new look and
feel, drag-n-drop configuration, and guided activities

Prerequisites and Restrictions

New portal & workbench has a few restrictions
compared with the classic home page, specifically:

Filter “last 200 documents” not supported; instead

use workbench search
Pining of documents not supported from work lists

Several other smaller restrictions and deprecations are
listed in the 2105 Release Guide.



Introducing: New Supplier Homepage and Workbench

Detailed feature information — New Portal and Workbench vs. Classic View

Upon enablement of this feature in the supplier account, all users will login to the new supplier portal home page instead of the classic network home page. From
there they can use the new workbench to access and process transactions, or navigate to other menu items or Ariba solutions (like Ariba Discovery).

New Supplier Homepage
and Workbench

Added in front of Classic Network
Views

New orders (51)

> Editfilter | Save fitter

Ship To Adcress

Order Number

SAP™ Business Network v

Classic
Network

Views

Supplier Login

Forgot Usemame or Password

X

New to SAP Business Network?
e

Supported browsers and plugins

oY o
E o201

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

PO1000020113

status

amount  Date 4

LFeb 2021

1eb 2021

$261590USD  1Feb2021
$10685USD  1Feb 2021
$120580USD  1Feb2021
15552700 1Feb2021

1reb 2021

1Feb 2021

5000 USD

SAP” Ariba Supply Chain Collaboration

Confirming PO

v

Enterprise Account

v Order Confirmation Header

......

" D02020111520185334




Introducing: New Supplier Homepage and Workbench

Detailed feature information — Portal Home Page
The portal home page introduces a new shell bar, menu bar, search bar, configurable tile overview bar, getting started, configurable My widgets section with customer

chooser.

Uniform shell bar
New settings and help icon, |/
uniform within SAP, and
solution name changed to
SAP Business Network

Removed inbox/outbox,
moved menu items under
Orders, Invoice and
Fulfillment, added new
workbench.

New Menu bar /

Overview Tile bar
Displays user preferred
Tiles, lists Getting started
tasks.

Customer chooser
Displays widget information
based on selected
customers.

SAP Business Network ~ Enterprise Account

Home Enablement Opportunities v Workbench Planning v Orders v Fulfillment v Invoices v Payments v Catalogs More v
o -
Orders and Releases Vv All customers Vv Exact match v Order number B
y & GUYS—.
_ \dit - v u
Overview  Getting started
Enablement Tasks Orders New orders Changed orders Orders to invoice More
Last 31 days Last 31 days Last 31 days Last 31 days
My widgets Al customers v 4% customize
Purchase order; Last 3 months v Invoice aging My leads View all Company profile
RFI - RFP S21-026 - /O
UsD Claims Administration... i ‘: g
MATCHED: 1.4%
$1 DUE: Apr 05, 2021
0
RFI - RFP - Sharp Completed
Containers [DPP-... (};lK -
$4N
5% VATCHED: 100% »‘”\j
DUE: Apr 09, 2021 LAD
0.2 .
Complete your company profile to increase §
= 50 RFI - DPC-183653167 <0 your chances of being discovered by new 8
Mar Apr 3160 61-90 FTCC Medical Training... e buyers. ¢

cien... @ 1BDInc @ PartnerTestBu...

=:- ',' © 2021 SAP SE or an SAP affiliate company. All rights reserved.

@ sent @ Rejected @ Approved

MATCHED: 100%
DUE: Apr 15, 2021

usD

Complete profile =

Privacy Statement  Security Disclosure ~ Terms of Use

Z
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New Create / More button
Create: PO Invoice, Non-PO
invoices, Contract Invoice,
Service Entry Sheet. More:
Track, Upload/Download

Customize (My Widgets)
User can configure which
widgets to display and
where, selecting from a
constantly growing list.

Widgets

Show network status, trends,
events, opportunities,
insights

Feedback
Share feedback with Ariba
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Detailed feature information — Workbench

The new workbench introduces highly configurable tiles and worklists, supported with guided actions. Users can configure which tiles they want to see, in what order,
name the tile, configure what documents to display in the worklist, and configure the layout of the worklist .. Optimized to the way the user wants to work.

Workbench

Access to up-to 25 user
configurable workbench
tiles

Tile

Displays document metric,
title, customizable sub-title,
and table based on filter
criteria and table settings

Edit filter

Allows user to configure
what is displayed in the
table by editing filter criteria
for the tile and apply

Save filter

Allows user to save the
filter criteria for the tile, and
(re)name its sub-title

SAP

Home Enablement Opportunities v
—

Workbench

5

Orders

Save filter

Last 31 days

Business Network ~ Enterprise Account

Workbench Planning v Orders v Fulfillment v Quality v

51 0 5

summusm  New orders

Changed orders

Last 31 days

New orders (51)
> Edit filter

Ship To Addre;

Acme, Sgfinyvale, CA, United States

Acgffle, Sunnyvale, CA, United States

Acme, Sunnyvale, CA, United States

Acme, Sunnyvale, CA, United States

PartnerTestBuyer | (Last 365 days| |New

Order Number Customer

D02020111520185334 PartnerTestBuyer
DO02020111517165354 PartnerTestBuyer
DO202014151714320

PartnerTestBuyer

D0202011154713291 PartnerTestBuyer

Last 31 days

Invoices v

Orders to invoice

Amount

$1,609.00 USD

$1,576.00 USD

$1,772.00 USD

$1,789.00 USD

Payments v Catalogs More v

4 2

Invoices Rejected invoices

Last 31 days Last 31 days

Date Order Status

Nov 15, 20g0 New Confirm entire order

Update line items
Nov 15, 202

Reject entire order

Nov 15, 2020
Create ship notice

Nov 15, 2020

@
Create v a

494 Customize -—

0

Amount Invoiced

Items to confirm

Last 31 days

RV

W

N\
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Documents
Links directly to the

transaction document itself

Column sorting
Sorts the column
numerically or
chronologically

Customize

Allows user to configure
which tiles to display, in
what order, and (re)name
its sub-titles.

Table Settings

Allows user to configure how
the data is displayed in the
table by selecting columns,
groupings, date formats.

Export
Exports the table (as
displayed) as an XLS file

Actions
Guides the user to available
actions for the document



Introducing: New Supplier Homepage and Workbench

Detailed feature information — Help, and Transition Support; Self-enablement + Back to Classic View

To make adoption easy, users can find brief overview video’s on the self-enablement page, use the new web assistant to find details on features and access to
documentation and the help center, or use the (temporary) “back to classic view” feature reverting to the classic network view for the duration of the user session.

Help: In-Context Web Assistant Transition: Self-enablement Transition: Back to Classic View

e —
& Back to classic view

SAP  Ariba Supply Chain Collaboration v  Enterprise Account

©) RV

nnnnnnnn

Create v I 200 -

Richard Vermeij
richard@beypixels.com
Welcome to the
new and improved My Account
Purchase orders | Last 14 days Invoice aging homepage! \
Link User IDs
932 51 0 ez ° $79.7M $35.4
LLD Stat Contact Administrator
=3 sancox New
Orders New orders Changed orders rders to invoice More "
Last 31 cays o Last 31 cays H
‘ o e er settings
I .-
4 customize
v aging My leads
REI=RED S27026 % Customizing widgets in the new Looking to access your invoices Learn how to personalize your Home Inbox v Outbox v  Quality v  Planning v
$O D ims Administration. <V supplier portal and POs? transaction workbench P—
Orders and Releases | All Customers. | [ order number Q e T B
. e Gy e e
08 Orders, Invoices and Payments All Customers + Last 200 Documents v
15 16 0 0 -
X NewPurchase  Orders o Confirm inveices invoices Reected 5l
4 orders
02
A —— o yourchance Ordermumber  cusomer  Sews  Amo  Daed  Amoustinoice 4 acton
or T e 100 ) FTCC Medical Training. <0
usb PO1000020118 L 5000 USD Select
ot W roieces @ MATCHED: 1008 Complete profie
DUE: Apr 15, 2021 eec
5000 USD  select
" . . elect
. Supplier Launchpad - Whats... What's new in t_he Ariba -
a Network Supplier Portal
5000 Ust Selec
e This 3 minute vie an overview of the new Ariba Network oo v '
NEW SUPPLIER ), Supplier Portal
ORTAL
5000 UsD
5000 Usp
$000 usp  Selea
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New Supplier Portal - Home Page
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Detailed feature information — New menu navigation, replacing inbox/outbox

The new supplier portal introduces a streamlined, more intuitive menu structure, replacing inbox/outbox with new menu items Orders, Invoices, and Fulfilment. There
is no change to the document search and transaction flows. See knowledge transfer document Object-oriented menus for Ariba Network [NS-7561] for more details.

SAP” Ariba Supply Chain Collaboration ~  Enterprise Account @ RV GAP™  Business Network ~ Enterprise Account ® rv
Home Inbox ]1 Outbox v Quality v Planning v Catalogs Enablement Tasks Reports Document Archive v More Documents v Create v b
e - f Conracs » |
Orders al I Orders and Releasssl ers ~ | Order Number Q 0 0 il ©
Gude  Gatowy Toras  Reheen ordersand Relezses v | orders and Reteases fact match B
ExtendedfEollaboration -
» & LTy
Orders All Customers «  Last 14 days Now we're mobile. \ | —— |1
Collaboraffon Requests. S
: Overview  Getting started
Early Payffents Check it out.
New Pt Invoices Invoices Rejected Service Entry See
) 60 15 0 181 3 o
@ 000 —
Remittands
Orders. New orders chaflged orders Orders to invoice Invoices More
Order Nt Contracts Customer Status Amount  Date | Amount Invoiced Action
= Lasto0 days Last 31 days I S Lost3t days Last 31 days
as|
SAP  Ariba Supply Chain Collaboration Enterprise Account ® RV SAP Ariba Supply Chain Collaboration v Enterprise Account ®@ RY
Home Inbox Outbox v Qualitll v Planning Catalogs Enablement Tasks Reports Document Archive More Documents v Create v Home Enablement Opportunities v Workbench Planning v Orders v Fulfillmenff ~ Quality v Invoices More v Create v ‘
v
\ 4
Orders and Releases Orders and Releases
Orders and Releases Items to Confirm Items to Ship Return Items Orders and Releases Items to Confirm Items to Ship e (s
& This page will be replaced with our new Workbench concept soon. Try the new Workbench
» Search Filters [N
R
N » Search Filters
Orders and Releases (100+) —
Orders and Releases (100+)
Type Order Number Customer Inquiries Ship To Address Ordering Address Amount Date | Routing Status Settlement Amount Invoiced Revision Actions
Type Order Number Customer Inquiries Ship To Address Ordering Address Amount Date | Routing Status Settlement Amount Invoiced Revision Actions.
»  Order Status: Confirmed (12)
> Order Status: Invoiced (40) P> Order Status: Confimed (12)
> Order Status: New (43) > Order Status: Invoiced (40)
> Order Status: Partially Confirmed (4) > Order Status: New (43)
> Order Status: Shipped (1) > Order Status: Partially Confirmed (4)
> Order Status: Shipped (1)
L, | Create Order Confirmation v Create Ship Notice Create Service Sheet Create Invoice v J [ Hide J [ Resend Failed Orders )
) L, | Create Order Confirmation v Create Ship Notice 1 [ Create Service Sheet 1 [ Create Invoice v } [ Hide \ [ Resend Failed Orders
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https://support.ariba.com/Item/view/195796

Introducing: New Supplier Homepage and Workbench

Detailed feature information — Search exact match or partial match selection

The search bar has been enhanced to enable the user to directly select “Exact match” or “Partial match” from the search bar instead of the Search Filters page.
Search date range for partial match has been extended for Orders from 14 to 31 days, for Invoices from 31 to 90 days. Exact match search does not have a date

range limit.

Old

Orders and Releases v ‘ All Customers

v ‘ ‘ AT003 I

Documents v Create

SAP  Ariba Supply Chain Collaboration v~  Enterprise Account
Home Inbox Outbox v Quality v Planning v Catalogs Enablement Tasks Reports Document Archive v More v
Orders and Releases
Orders and Releases Items to Confirm Items to Ship Return Items
v Search Filters
Customer: Search more v Order Status: ‘ Al v
I Order Number: (@) Partial number () Exact number I P ‘ All except hidden orders
AT003 ® ‘ Search only blanket purchase orders
Show orders by: @) Creation Date (| Inquiry Date Search only releases or

Date Range:

Show Advanced Filters

Last 14 days v
5 Apr 2021 - 18 Apr 2021

View all active

Search only stock transport orders

Search only service purchase orders

New

Orders and Releases (1)
Type  OrderNumber  Customer Inquiies  ShipToAddress  Ordering Address Amount  Date Routing Status  Settlement  Amount Invoiced  Revision  Actions
¥ Order Status: New (1)
SOMEF
Dirk Van
Order  AT003 18D Inc Steemvoart for Not Specified $370440 0 an 2021 Sent Invoice $0.00 USD Original Actions
shipping usD
instructions
Belgium
L, | Create Order Confirmation v ‘ [ Create Ship Notice J { Create Service Sheet Create Invoice v ‘ [ Hide ] ‘ Resend Failed Orders

Orders and Releases v

&

All customers

v Exact match @

Partial match

€ Back to classic view

SAP Ariba Supply Chain ration v  Enterprise Account
Home Enablement Opportunities v Workbench Planning v Orders v Fulfillment v Quality v Invoices v More
Orders and Releases
Orders and Releases Items to Confirm Items to Ship Return Items
& This page will be replaced with our new Workbench concept soon. Try the new Workbench
v Search Filters
Customer: ‘ All Customers v
Order Number:* () Partial number (@) Exact number
‘ AT003 ®
Orders and Releases (1)
Type Order Number Customer Inquiries Ship To Address Ordering Address Amount Date Routing Status Set|
V¥ Order Status: New (1)
SOMEF
Order  AT003 IBD Inc DirkVaniSteenvoortifor Not Specified $3704.40 00001 Sent Invg
shipping instructions usD
Belgium
Ly Create Order Confirmation v ] [ Create Ship Notice ] [ Create Service Sheet J [ Create Invoice v [ Hide Show J Resend
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — New Getting started bar

The Getting started task list is now available from to the overview tile bar, instead of behind the Guide button. New high priority Getting started tasks were added to
this task list, like Set up order routing, Set up invoice processing, and Set up email notifications.

Ol I Orders and Releases | [INSIEEE N \ \memumber

Getting Started with Ariba

1 Review Ariba Fee Structure Add Users to Your Account
2 Confirm Billing Contact

3 Add Users to Your Account

later in your Company Settings.

Hello Richard Vermeij! To better manage your account, create new u

Q]

Q
Richard Vermej

users for each employee who performs tasks on Ariba. If you are ot ready to add

users at this time, you can always do so

[ Add User ‘
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New

Overvne\l Getting started I

E @ =$ B [E_?] .

Quick start Set up order routin, Set up invoice processing Set up email notifications Review subscriptions
SAP  Ariba Network Enterprise Account )
Network Settings [ Close
Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settlement

* Indicates a required field
External System Integration

Configure cXML (native) integration

Configure Cloud Integration Gateway (non-native integration)

b
Non-Catalog Orders with Part Numbers

| Process non-catalog orders as catalog orders if part numbers are entered manually

Status Update Request Notifications

\/‘ Do not send status updates for inbound documents in pending queue

New Orders
Documen tType Routing Method Options
Email address ‘ Jasminenewsome @sap.comy
Attach cXML document in the email message
w i —

10




Introducing: New Supplier Homepage and Workbench

Detailed feature information — Customizing My widgets

The My widgets section can be customized to the user’s role and interests, by adding new widgets, and reordering widgets via drag-and-drop.

My vvidgets All customers v 494 customize

Purchase orders Last 3 months My leads View all Company profile Customize my Widgets S
Add, remove, and rearrange widgets to personalize your home page. [ Sl
K RFI - Rescue Extrication <0
e Struts and Accessories
UsD UsD - - -
MATCHED: 100% Purchase orders Last 3 months v Company profile Download app
$600K DUE: Apr 19, 2021
$500K 95% $59O )\<\ We are now D
\ mobile. S ES
$400K RFI - RFI - Neuro Sponges $1.5K - Completed — R
and Drains -... 2
$500K
$300K |
MATCHED: 100% $99M sa00K
$200K DUE: Apr 20, 2021 CAD

$100K Complete your company profile to increase

® 2 RFQ - RFP - Washer = your chances of being discovered by new
20 Disinfectors (human... $1.5K - buyers. oy =

Apr

MATCHED: 100% 899 \/‘ @ fvante Scien @ 80inc @ PartnerTestBu. Complete profile =
CAD

@ Avante Scien. DUE: Apr 28, 2021 Complete profile =

Inc @ PartnerTestBu.

My leads View all

4 Reordering

= Reorder a widget

R by grabbing the

Customize (My Widgets) “Saan ~ widget on the

User can configure which widgets to display and where, o top, and drag

selecting from a constantly growing list. e and drop to the
position indicated

by the blue line.

i:” Y ©2021 SAffSE or an SAP affliate company. All rights reserved. RFI - Rescue Extrication

Add a Widget
Clicking + adds the widget pratahwicees $35.6
tO the My WldgetS SeCtlon + Benchmarking: On-time Payme | ¢, + On-time payment rate +

Application gateway + SAP Ariba Supplier Financing I
© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL - 11




Introducing: New Supplier Homepage and Workbench

Detailed feature information — Feedback

A user can provide in-context feedback for each of the new portal pages by clicking the Feedback tab on the right side. A Qualtrics-powered survey asks to score
whether capabilities meet user requirements and the ease of use, and allows the user to provide suggestions for improvements.

SAP

Business Network ¥ Enterprise Account

Home Enablement

Overview

60

Orders

Last 90 days

My widgets

Purchase orders

$590

$600K

$500K %

$400K \
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Opportunities v

Getting started

All customers v

Last 3 month

Workbench Planning v Orders v Fulfillment v Quality v Invoices v Payments v
I s 9
| = |
= -
Orders and Releases v All customers Vv Exact match Vv | Order number

Vi

Please Note: This feedback will only be used to improve the Home Page capabilities. If you need
to get in contact with our team, please visit the Help Center.

More v

(©) RV

Feedback
n A ” Provide in-
| v context feedback
about capabilities
and ease of use,

The Home Page capabilities meet my requirements. and prot\_”de f
suggestions for
Strongly Somewhat Neither agree Somewhat Stronely agree gg .
disagree disagree nor disagree agree gy ag experience
improvements
Powered by Qualtrics (0 5
ice aging E
We are now $O h)
mobile.
$1
95% $0.8
Completed ’

12



New Supplier Portal - Workbench
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Detailed feature information — Workbench tiles, worklist, and actions

The new workbench introduces highly configurable tiles and worklists, supported with guided actions. Users can configure which tiles they want to see, in what order,
name the tile, configure what documents to display in the worklist, and configure the layout of the worklist .. Optimized to the way the user wants to work.

Old: list are not configurable

SAP” Ariba Supply Chain Collaboration ~

Enterprise Account

More v

All Customers

Amount Invoiced

Home Inbox v Outbox v Quality v Planning v Catalogs Enablement Tasks Reports Document Archive v
Orders and Releases | All Customers v ‘ Order Number Q
Orders, Invoices and Payments
15 16 0 0 0 e
New Purchase Orders to Confirm Invoices Invoices Rejected Service Entry i
ore..
Orders Sheets
Order Number Customer Status Amount Date {
P01000020118 x Avante Science Inc. New $3,632.38USD  1Feb 2021 $0.00
P01000020117 Avante Science Inc. New $2,15251USD  1Feb 2021 $0.00
P01000020116 R Avante Science Inc. New $2,815.90USD  1Feb 2021 $0.00
P01000020115 2 Avante Science Inc. New $1,046.86 USD  1Feb 2021 $0.00
P01000020114 Avante Science Inc. New $1,20580USD  1Feb 2021 $0.00
P01000020113 Avante Science Inc. New $1,555.27USD  1Feb 2021 $0.00
P01000020112 R Avante Science Inc. New $1,555.27USD  1Feb 2021 $0.00
PO1000020111 B Avante Science Inc. New $1,267.99 USD 1 Feb 2021 $0.00

usb

usb

usb

usb

usb

usb

usb

uUsD

Last 200 Documents

Action

Select
mvoiiﬁ
Invoice (Beta)
Confirm
Ship Notice

Service Entry Sheet

Hide

Select
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New: tile and list are highly user configurable

SAP Business Network ¥ Enterprise Account

@

Home Enablemer pporti ~ Planning v Orders v Fulfillment v Quality v Invoices v Payments v More v u
Workbench 496 Customize
Fj 15 0 181 3 6.7,
Orders (7)
> Edit filter | Save filter Avante Science Inc., +2| | Last 31 days
@ &%
Customer Amount Date 1 Order Status Actihs
1BD Inc $3,704.40 USD Mar 29, 2021 New Confirm entire order {"j
IBD Inc $3,704.40 USD Mar 30, 2021 New Update line items
Reject entire order
IBD Inc $3,704.40 USD Mar 30, 2021 New
2. Configure which 1. Configure what 3. Configure how
documents to filter from tiles to show in the worklist
the network and display workbench and in layout displays
in worklist which order the documents

14




Introducing: New Supplier Homepage and Workbench

Detailed feature information — Editing the (search) filter of a tile
With “Edit filter”, the user can configure what documents need to be displayed in the associated worklist. Clicking “Apply” will update the worklist to reflect the filter

criteria.

Edit filter

For the selected tile,
configure which documents
to filter from the network
and display in the worklist

Business Network ~ Enterprise Account

ers v Fulfillment v

Quality v Invoices

® RV
=]

Workbench 494 Customize
7 15 0 181 3 1 6.7,
QS
Orders New orders Changed orders Orders to invoice Invoices Rejected invoice: Scheduled pa
Last 31 days Last 31 day: Last 31 day Last 31 days Last 31 days Last 31 days Next 90 ds
Orders (7)
v Edit filter
Customers Order numbs Creation date Order status
‘lnc X | PartnerTestBuyer X = Sel & | Type selection Last 31 days v Includ v Select or type
®) Partial match Exact match
Company codes Purch; Order type
‘ Select or type selections Sel All v
_| Show hidden orders only
Routing status Min amoun t  Maxamount  Currency y
‘ Al v ‘ ‘ usD v
. [
(=
Order Number Custom Amount Date 1 Order Status Amount Invoiced Actions
AT03291 IBD Inc $3,704.40 USD Mar 29, 2021 New
ATO03241 IBD Inc $3,704.40 USD Mar 30, 2021 New

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Apply filter criteria
Configure which documents
to filter from the network
and display in worklist

15



Introducing: New Supplier Homepage and Workbench

Detailed feature information — Customizing the layout of the worklist

With the worklist “settings”, the user can configure how the worklist layout displays the documents, for example which columns to display and in what order, whether to
display date with time stamp, or how to group documents in the worklist. When applied, settings are automatically saved for the worklist.

Orders

Last 31 days

Orders (7)

> Edit filter | Save filter |

Order Number

AT03291
AT03241
AT03741
AT037941
AT002
AT03281

AT003

Avante §

B — 4 -

Table setting

Table columns

Use drag and drop to configure the table columns to be displayed and their order

Dateiand time Available columns

Type

Version

Inquiries

Ship To Address

Ordering Address

Routing Status

External Document Type

Settlement

Revision

Company Code

Purchasing Organization

Displayed columns

Order Number

Customer

Amount

Date

Order Status

Amount Invoiced

Rejected invoices

Last 31 days

Amount Invoiced

v.'>

Scheduled pa

Next 90 di

) %/

Actions

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Apply settings
Configure how
the worklist
layout displays
the documents

16



Introducing: New Supplier Homepage and Workbench

Detailed feature information — Creating variant of a tile/worklist (1)

The “Customize” button on the workbench allows the user to create multiple variants of a tile, for example multiple separate order tiles, one for each key customer.

Create v B

894 Customize /
[
1 "6.7.

Rejected invoices Scheduled pa

Last 31 days Next 90 d¢

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Edit Workbench
/ You can add, delete, re-arrange tiles (using drag and drop) and set filters on your workbench.
X X X X X
Orders New orders Changed orders Orders to invoice Invoices Rejected invoices
Las ...Last3ldays ...Llast3ldays
X X
"6.78¢ |
° usb
Scheduled payments Early payment offers Pinned documents
.- Nextd0idays x
8
3
3
fid
Add tile
Add a tile to the
workbench

17



Introducing: New Supplier Homepage and Workbench

Detailed feature information — Creating variant of a tile/worklist (2)

By selecting the tile, it will be added in the last position of the workbench list. The tile order can be changed by holding the two horizonal lines on the top of the tile to

drag-and-drop it into the target position. The workbench supports up to 25 tiles.

Add tile

New orders @

Edit Workbench

You can add, delete, re-arrange tiles (using drag and drop) and set filters on your workbench.

X

7

Orders

"6.78%

15

New orders

_Last3ldays

X X

0 181

Changed orders Orders to invoice

o last3ldays

X X

You'll see the actual
count on the
Workbench page.

Changed orders @

Orders to i @
Rejected in @
Orders @

s @

Remittances @

Scheduled payments @

m

3 1

Invoices Rejected invoices

Edit Workbench

You can add, delete, re-arrange tiles (using drag and drop) and set filters on your workbench.

X

Scheduled payments Earl pavment offers Pinned documents New orders )
> ; : 5
Orders ; v orders
Last 31 da 314
e New orders
Invoices pending payment @
Invoices pending approval @
— Reorder Rejected invoices Scheduled payments Early payment offers

Orders with service line @

Pinned documen ts @
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Drag-and-drop tile
to target postion
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Creating variant of a tile/worklist (3)

Once the new tile’s filter criteria have been configured to display the desired set of documents, the filter criteria can be saved, and the tile can be named.

SAP  Business Network ~ Enterprise Account

HOFE Enablement

Save filter

Save the filter criteria, and name

the Tile for easy identification on the

workbench and the portal home e
1

page tile overview bar

7

Orders

Last 31 days

Workbench

Opportunities v

Workbench

\ . J
N4 Orders and Releases

/)

Y \

Getting started

v

New orders

For key customer 1

/!

Planning v

Orders v

Vv All customers

ol
"

15

New orders

Last 31 days

Fulfillment v Invoices v Payments v More v

-
E

Quality v

Vv Exact match

i L, >

0 181

Changed orders Orders to invoice

Last 31 days Last 31 days

Vv Order number B

———

1

N/

More

7 7 Save filter bs
>4

Before you save this filter, we recommend that you add a
description for easy identification.

’ 7

New orders

Orders New orders

Last 31 days Save filter

New orders (7)

> Edit filterf | Save filter

Last 31 days | |New

Order Number Customer

ATO003 IBD Inc $3,704.40 USD Apr 16, 2021 New

Status

/

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

19



Introducing: New Supplier Homepage and Workbench

Detailed feature information — Exploring new tiles

With the 2105 release, the workbench by default displays 6 tiles; orders, new orders, changes orders, orders to invoice, invoices and rejected invoices. The availability
of new tiles(/worklists) is announced via a popup on the workbench. Users can click the tile, or “Customize” and the “+” icon to see the full list of available tiles. The
help icon provides a short description of the tile to help the user determine whether to add this tile to their own workbench view (to a maximum of 25 tiles).

SAP  Ariba Network v Enterprise Account

Workbench

0 0 0

New orders Changed orders Orders to invoice

Last 31 days Last 31 days Last 31 days

New orders (0)

> Edit filter | Save filter Last 31days | New

Order Number Customer Amount Date Order Status Amount Invoiced

Home Enablement Wovktjench Orders v Fulfillment v Invoices v Payments v Catalogs

0

Rejected invoices

Last 31 days

O 6 new tiles available.

® M
E=E
494 Customize® /

Customize
Allows user to configure which tiles to display, in
what order, and (re)name its sub-titles.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Orders Invofges
Last 31 days Last 31fays

{ [i] You have 6 new tiles available to customize your Workbench.

Remittances % +

Add tile

New orders @

Changed orders @

Orders to invoice @

Rejected invoices @

Orders @

Invoices @

Remittances

Scheduled payments @
Early payment offers @
Invoices pending payment @
Invoices pending approval @

Pinned documents @

a \~L

Remittances is an important tile for users who work with customer

payments.

The Remittances tile contains all remittance advice documents sent to
you in the last 30 days, regardless of their status or origin. The
Remittances list view displays information such as payment date and
gross, discount, adjustment, and net amounts. Consider creating
custom remittance tiles to monitor failed remittances, specific

customers, or narrower date ranges.

Invoices pending approval @ +

Pinned documents @ +
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Highlight: Items to confirm tile (1)
The items to confirm tile delivers suppliers new filters to refine the selection of documents to display in the associated worklist. Note that some filters like Confirmation

status have default settings, which can be changed in-line. See knowledge transfer document ltems to confirm tile [CSC-18894] for more details.

Status filter
default

Defaulting of
certain status filters
(e.g. “Confirmation
Status” excludes
Confirmation Not
Allowed and Fully
Confirmed)
presents a more
action-oriented
default view.

Items to confirm (38)

v Edit filter

Customers

Avante Science Inc. X | IBDInc x |

Creation date

Last 365 days v

Part numbers

Select or type selections o
Category
\ All v
Confirmation status

t | Exclude fully confirmed X | Sel & ‘

V| Exclude confirmation not allowed

Exclude unconfirmed
Exclude partially confirmed

7’ Exclude fully confirmed

Order numbers

Type selection
®) Partial match Exact match

Company codes

Select or type selections

Customer part numbers

Select or type selections

Stock transfer type

All

Shipping status

Exclude fully shipped X | Select

[l

P

Customer locations

Type selection

Purchasing organizations

Select or type selections

Product group

All v

Ship from location

Select or type selections

Receiving status

Exclude fully received x

Selec

Ll

LU}

Need by date

Next 365 days v

Purchasing groups

Type selection

Planner codes

Type selection

Supplier batch ID

Select or type selections =
Invoicing status
Exclude fully invoiced x | Select =Y

Ship by date

None

Ordering address IDs

Type selection

Order type

All

Confirmation approval status

None

External document type

Type selection

(=

Cancel

49
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Filter criteria
Addition of new
filters, examples
include “Creation
Date” and “External
Document Type”
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Highlight: Items to confirm tile (2)
Other capabilities in the items to confirm worklist include bulk processing, and line item split. See knowledge transfer document |tems to confirm tile [CSC-18894] for

more details.

Items to confirm (38)

Save filter

> Edit filter

Bulk processing
Select multiple line
items and use the ~~
Confirm or Reject to | commsasetney Ly
function to trigger bulk Confim ene e

Exclude fully invoiced

Supplier Part No.

[+1BD Inc  Order No.: SAR-230720-2

Avante Science Inc., +2  Next 365 days | |Last 365 days | | Exclude confirmation not all... , +1| |E:

Description

Review Schedule line to confirm

Schedule Line No. Need By Ship By
Customer: IBD Inc  Order No.: SAR-170820-1  Confirmation number
Need By

Item No.: 1 Supplier Part No.: AX4518  Description: BULLNOSE SHELVES 4 PK

Requested Quantity Requested Unit Price

Quantity To Confirm

prOCeSSing ACankT, QR orer * Oct 10, 2017 May 8, 2021 100.00 PK $15.60 USD 10.00 PK
0 1 AX4518 BULLNOSE SHELVES ay 8, 2021
item No.: 2~ Supplier Part No.: AX4518  Description: BULLNOSE SHELVES 4 PK
BULLNOSE SHELVES 4 PK May 8, 2021
May 8, 2021 May 8, 2021 100.00 PK $15.60 USD 10.00 PK
Customer: IBD Inc  Order No.: SAR-170820-1
1 AX4518 BULLNOSE SHELVES 4 PK May 8, 2021
2 AX4518 BULLNOSE SHELVES 4 PK May 8, 2021 May 8, 2021
v Item No. T Supplier Part No. Description Need By Ship By Requested Quantity Confirmed Quantity Actions
v ) Customer: IBD Inc  Order No.: SAR-230720-2 S p I it
M il AX4518 BULLNOSE SHELVES 4 PK May 8, 2021 May 8, 2021 10.00 EA 0.00 EA Creates a Copy Of the SeleCted
/ line item, allowing processing of
vl < 1 AX4518 BULLNOSE SHELVES 4 PK May 8, 2021 May 8, 2021 10.  update M b - . .
oth original and copy line item
0 2 AX4518 BULLNOSE SHELVES 4 PK May 8, 2021 May 8, 2021 10, Splt with individual adeStmentS of
Delete it
N L] Customer: IBD Inc  Order No.: SAR-170820-1 dateS/q uantltles .
Create quality notification
] dl AX4518 BULLNOSE SHELVES 4 PK May 8, 2021 May 8, 2021 10.00 EA 0.00 EA

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Export worklist
Exporting a worklist will create an xIs file in the local download folder, using the current filter criteria and worklist settings (i.e. selected columns, groupings, etc).

SAP

Home Enablement

Workbench

v

Orders

Last 31 days

Business Network ~ Enterprise Account

Opportunities v Workbench

7

New orders

For key customer 1

Orders (7)

Order Number

AT03291

AT03241

> Edit filter | Save filter

Avante Science Inc., +2

Customer

IBD Inc

IBD Inc

1618799542824 xlsx

A~

Planning v

Last 31 days

Orders v

15

New orders

Last 31 days

Fulfillment v

Amount

$3,704.40 USD

Quality v

0

Changed orders

Last 31

days

Date T

Mar 29

Mar 30|

Invoices v Payments v

181

Orders to invoice

Last 31 days

Order Status

More v

[©) RV

]

894 Customize

3 ]

Invoices

>

Rejected iny

Last 31 de

Eﬂﬂ o4

I

Actions

Last 31 days

Feedback

Amount Invoiced

Export

Export the worklist, based on the
current filter criteria and settings

A

B

©

D E

E

-
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n Order Number Customer Amount Date Order Status Amount Invoiced
5 AT03291 IBD Inc 3,704.40 USD 29 Mar 2021 09:41:31 PM New

6 AT03241 IBD Inc 3,704.40 USD 30 Mar 2021 09:03:47 AM New

7 AT03741 IBD Inc 3,704.40 USD 30 Mar 2021 09:04:49 AM New

8 AT037941 IBD Inc 3,704.40 USD 30 Mar 2021 09:05:54 AM New

9 AT002 IBD Inc 3,704.40 USD 16 Apr 2021 08:16:55 PM New

10 AT03281 IBD Inc 3,704.40 USD 16 Apr 2021 08:25:12 PM New

11 AT003 IBD Inc 3,704.40 USD 16 Apr 2021 08:26:53 PM New

12
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Transition: New portal self-enablement resources

Upon first login in the new portal, every user will see a Welcome popup which links to a supplier self-enablement page. This page contains short videos that outline
What’s New, how to find orders and invoices, how to customize the My widgets section and the workbench, to make the transition as easy as possible.

N de Orders t Invoices M
Welcome to the
new and improved
Purchase orders ' Last 14 days v Invoice af ging h ome p a ge |
See what's new in our 3 minute video.
$79.7M s $35.4
ast updated Status
$20.00K sD Jan 7, 2019 New
/\ $16.00K
580k 7\ i
e \ 1\ = 2
P ‘A $12.00€ Invoice - Ethanol 90% North America
$60k - [\ 3 Mar 10, 2019 | 8:30 AM
/ i) s [ co"

Self-enablement videos

Short videos are available to get a quick overview of What's
New, find orders & invoices, and how to customize the portal and
workbench.

Visual Reference Guide

A reference guide with screenshots of the portal is provided as a
visual reference, and for updating internal training documents.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

Customizing widgets in the new Looking to
supplier portal

access your invoices
and POs?

. Supplier Launchpad - Whats...

EW SUPPLIER
PORTAL >

Other Resources

« Have questions regarding the early adopter program? Check out our FAQ

« Looking for an overview document with screenshots? Download the new su

What's new in the Ariba
Network Supplier Portal

This 3 minute viceo provides an overview of the new Ariba Network
Supplier Portal and Workbench.

pplier portal visual reference guide for the current release.

Self-enablement
The supplier self-
enablement page
is accessible via:
https://my.ariba.co
m/2019-new-

supplier-
experience.html

Multi-language

The supplier self-
enablement page is
available in English,
German, French,
Italian, Chinese,
Japanese, Spanish
and Portuguese. The
video'’s are sub-titled
in the selected
language.
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Transition: Back to classic view

A user can revert back to the classic home page for the duration of the login sessions from the new portal home page by clicking “Back to classic view”, which is either
located at the top of the screen in the middle, or is located in the user settings menu. Once the user logs out and in again, the user is back in the new portal.

New Supplier Homepage
and Workbench

Added in front of Classic Network
Views

$579 $0

SAP Ariba Supply Chain Collaboration v

Onnartunities

Enterprise Account & Back to classic view

Woarkhench Fulfillment ~ Ouality_~ Invnices

51 0 5 .0

Richard Vermeij

richard@beypixels.com

My Account

Classic
Network
Views

Supplier Login

\\\\\\\\\\

A 4

Supported browsers and plugins

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL
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Name Change to



Introducing: New Supplier Homepage and Workbench

Detailed feature information — SAP Business Network is SAP’s Unified Network Strategy

SAP’s network strategy is to unify SAP owned networks (Ariba Network, Logistics Business Network, Asset Intelligence Network, Fieldglass, ..) by providing common
trading partner onboarding, directory, login page, and portal services, collaboration flows and analytics across all SAP networks. The 2105 release introduces the new
trading partner portal and workbench for Ariba suppliers under the solution name SAP Business Network, with other trading partners following in near future.

4 .. Supplier portal

.. Insurance agency portal

: =T . :
T - 2nd-Tier T -w
= %) )= =
V4 u 51 V- LTy — u A

an—— i ;
v Credit 2nd-Tier -
— Providers Indirect Suppliers ‘ —
1 4 0 945 51 ° h Y ,3' ?if_ecl' - 1 4 0 945 51 °
aterials o s <
a\ -a‘ Institutions Suppliers
> o—@b

s e £ m =y — — o] !
= . \-2105 Release focus ——

Service &
Contingent I .|' 1 Manufacturing
Workforce (1l Tl EH Partners
Provid
roviders My Company P
Engineers Suppliers Carrler portal

. - -

[ % a8 |
e arvemm 0| . \ .C . . TN
= o i o ‘7
g Distrib L £
.‘ 1 4 0 945 51 o o \(%/’ e Providers || <t A BT 4 0 945 51 o

Customers Carriers

n Retailers _‘H! mmm Carriers ‘, $576 ) ?:‘
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Current name of Network home page

The current solution branding of supplier home page is SAP Ariba Network, from the login page, to the network home page, to the various document transaction flows
like order confirmation and invoice creation.

Supplier login

SAP Ariba

Ariba Network home page

Order, Invoice, ..

SAP Ariba Network v

SAP Ariba
Supplier Login
‘ tutipreféktotechnik_test@sap.com

‘ Password

Forgot Username or Password

New to Ariba?
Register Now or Learn More

© 2021 SAP SE or an SAP affiliate company. All rights reserved. |

SAP Ariba Network v  Standard Account | Upgrade

SAP Ariba Supply Chain Collaboration v  Enterprise Account

v

Home Inbox v Outbox v Quality v Planning v Catalogs Enablement Tasks Reports Document Archive v More v
Orders and Releases v | All Customers v ‘ Order Number Q
Orders, Invoices and Payments All Custg
100+ 100+ 100+ 41 14
New Purchase Orders to Confirm Invoices Invoices Rejected Service Entry %
More...
Orders Sheets
Order Number Customer Status Amount Date | Amount Inv|
TestKafka_PO_Prodmar13 g IBD Inc New $624.00 USD 13 Mar 2021 $0.00
Claude Debussy 03 i IBD Inc New 17,187.90 EUR 23 Feb 2021 0.00
fall da Dok, no Il=1nW1 AL t£17 107 ancAn 22 Cah 2021 [-aWalal
CONFIDENTIAL
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Introducing: New Supplier Homepage and Workbench

Detailed feature information — Name Changes to SAP Business Network on home page + workbench

The 2105 release changes the solution brand name on the supplier login page, supplier portal home page and workbench page from “SAP Ariba Network” to “SAP
Business Network”. The solution name on all other network pages, including document transaction flows like order confirmation and invoice creation, remains SAP
Ariba. [

SA/PA.pi-ba/ % 5 Business Network

Supplier login Supplier portal home page Workbench page

SAP™ Business Network +
—

SAP Ariba

Order, Invoice, ..

v
v

Supplier Login

uuuuuuuuuuuuuuuuuuuuuuuu

My widgets  Alcustomers v 44 Customize New orders (51)
thiter | Save

Activity feed = All v Viewall Purchase o &

Order received
[_Q Mar 08,2021 | 10:10AM | IBD Inc

TestKafka_PO_Prodx2 $624.00 USD

Order received
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Introducing: Improved Supplier Onboarding Experience for Trading Relationship Request Invitations

Detailed feature information — FAQ

What is SAP Business Network?

SAP Business Network is a cloud-based
collaboration offering that can help you transform
disconnected supply chains into unified,
collaborative, and intelligent networks that remove
barriers and centralize data.

With a unified network, you can connect to all
trading partners through a single directory,
collaborate using shared data and workflows, and
apply network-wide intelligence to guide decisions to
adapt and improve your business.
https://www.sap.com/products/business-
network.html

Is SAP Business Network a new or different
network? Is it owned/run by a different team
than Ariba?

No; SAP Business Network is the new solution
name for the trading partner portal all Ariba Network
suppliers are being transitioned to as part of SAP’s
unified network vision. The transaction network
behind the portal remains branded with Ariba, and
remains operated by Ariba Inc. (a wholly owner
subsidiary of SAP SE based out of Germany).

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | CONFIDENTIAL

What exactly is renamed to SAP Business
Network and what stays Ariba Network?

Two supplier experiences are renamed as SAP
Business Network: the TRR invitation-based
onboarding for an enterprise account, and the
supplier portal home page and workbench for all
enterprise and standard accounts. All other network
experiences remain branded with Ariba Network or
Ariba Supply Chain Collaboration with the 2105
release.

Will the supplier login page change?

No, the login page URL remains the same. Only the
brand name on the login page changes from Ariba
Network to SAP Business Network.

Do my network login credentials change?

No, all supplier users can continue to use their Ariba
Network user credentials, or use “forgot password”
to reset.

Will my ANID change?
No, the name change with the 2105 release will not
change the supplier’s network account ANID.

Do | need to sign a different/new ToU?

No, the new trading partner portal for SAP Business
Network is released as a feature enhancement of
Ariba Network, and therefore the existing Terms of
Use (ToU) remains in force, and covers all usage of
the new trading partner portal services.

Do my Data Privacy Policy rights change?

No, the new trading partner portal for SAP Business
Network is released as a feature enhancement of
Ariba Network, and therefore the existing DPP
remains in force, and covers data processing and
usage of the new trading partner portal services.

Does my Ariba Network supplier subscription
change?

No, there is no change to the existing standard and
enterprise (premium/bronze/silver/gold/platinum)
packages. All fee schedules remain as before.

Updated 3/23/2021. For current version of the FAQ,
please visit https://go.ariba.com/fag-name-change
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