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Customer challenge

Suppliers using the mobile app previously had to
perform initial account creation using a standard
browser, with subsequent activities handled through
the mobile app. Additionally, suppliers could only
accept a relationship request via a separate email
link to a browser-based action.

Both of these scenarios created a disconnected
experience for new mobile users.

Solution area

Ariba Network

SAP Ariba Discovery

SAP Ariba Supply Chain Collaboration
SAP Ariba Supplier Mobile App
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Meet that challenge with

Now, suppliers are able to create and register their

new account using the SAP Ariba Supplier Mobile app.

They are also able to view, accept, and dismiss
relationship requests sent from potential trading
partners using the SAP Ariba Supplier mobile app,
giving the suppliers the ability to be more responsive
on the go.

Implementation information

This feature is automatically on for supported data
center customers with the applicable solutions and is
ready for immediate use.

Experience key benefits

Support walkup registration on mobile, leveraging
value-added features like zip code validation and
duplicate checking.

View and accept pending relationships right from the
app.

Prerequisites and Restrictions

Mobile device running a supported version of iOS or
Android operating system.

**Not available in the China data center.
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< Company information

Walkup registration requests all standard
and necessary details required for

company and account completion.

Browser-based registration is replicated
and re-imagined in the mobile app context.

ZIP code

Country/Region *
United States [USA]
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Address recomendation

that your address is not valid o

We recommend:

300 Lake St.

Palo Alto

California

USA, 94040-2833

You entered:
300 Lake St
Palo Alto
California
USA, 94040

Value-added features such as zip
code validation and duplicate checking
are automatically incorporated into the
account creation process.
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Pending relationship
requests

ciat

Avante Science

Pending relationship requests

Switzerland, 927090
+9 65367890

are surfaced and made et
actionable within the app.

Supplier ABC , USA

Avante Science

229 Main Street, Central City
Switzerland, 927090

+9 65367890

Invited by Sam Smith
sam.smith@avante.com
T

Supplier ABC , USA

M

Use another account

California. USA

Dismiss
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