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Background & Objectives

SAP Ariba releases a number of features on quarterly basis across the Ariba Solution Portfolio

In most cases, Ariba Customers are not able to keep track of these releases or understand
which of these new innovations might be useful for addressing their current pain points

The objective of this session is to provide a brief synopsis of the Ariba release update on a
guarterly basis to help Ariba Customers keep up to date with the new features & functionalities
released by SAP Ariba

In this session we will provide a summary of these features at a high level and deep dive into
few key features only. If there is any specific feature that you are interested in deep diving,
please reach out to respective CEE for the same.
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Q1 - 2102 Feature Releases
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Q1 2021 - Feature List

Description

Buying &
Invoicing

Feature Enablement

Support for displaying dForms in
the SAP Ariba Procurement
mobile app [BMA-1806]

SAP Ariba Procurement mobile
app compliant with Chinese
Cybersecurity Law (CCL) [BMA-
2088]

Disable SAP Ariba mobile app
activation [BMA-2328]

Support for ending collaboration
on requisitions with invoiced or
received lines [OPCCC-1076]

Tracking the status of sub-tasks
in procurement operations desk
[PD-2002]

With this feature, dForms in tasks can be displayed as PDF
documents in the SAP Ariba Procurement mobile app. Links to
the dForm documents are displayed in the Documents section
of the task.

This feature ensures that SAP Ariba Procurement mobile app is
in compliance with the Chinese Cybersecurity Law (CCL). Users
with accounts at the China data center must consent to the
privacy policy related to the Chinese Cybersecurity Law (CCL)
before they can start using the app.

With this feature, customer administrators can prevent users
from activating the SAP Ariba mobile app by configuring their site
so that the option to enter the activation code is not displayed in
the 'Activate Mobile Device' page.

This feature introduces an option to force the re-collaboration on
a requisition to end in cases where there are no supplier
response. Forcing the collaboration to end does not delete the
lines with no response from the supplier. They will be marked as
non-collaborative lines and collaboration will be completed.

This feature enables procurement operations desk users to track
the status of the sub-tasks assigned to other users. The sub-task
status is available in procurement operations desk for both, the
tasks related to the sourcing solutions, and the tasks related to
the buying solutions.

Buying Catalog Invoice Guided
Mgt Buying

Automatically On

Automatically On

Customer enabled

Automatically On

Automatically On



Q1 2021 - Feature List

Description

Buying &
Invoicing

Buying

Catalog

Invoice
Mgt

Feature Enablement

Support for limit items in guided
buying requests sent to SAP
S/AHANA Cloud [GB-11318]

Continued improvements to
accessibility for purchasing [GB-
6635]

Support for externally managed
forms [GB-8776]

In the Guided Buying Capability with SAP Ariba Buying (2NV)
integration scenario, buyers can add limit items in guided buying
requests for goods and lean services that correspond to the item
category E in SAP S/4HANA Cloud. Limit items are procured
without following the goods receipt and the service sheet
processes. The requests for limit items are characterized by
validity periods to define the effective dates of the procurement
process and predefined amount limits to control item prices.

SAP Ariba continues enhancing the accessibility of guided buying
for purchasing, with the goal of eventually reaching adherence with
the Web Content Accessibility Guidelines (WCAG) 2.0.

Guided buying now allows users to fill out and submit forms that
are then managed by external systems. A new API handles the
communication between guided buying and external systems. This
capability allows guided buying to become a repository of
business-specific forms used by your organization.

v

v

Customer enabled

Service Request

Customer enabled



Key Features Deep Dive
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Feature at a Glance
Support for displaying dForms in the SAP Ariba Procurement mobile app
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Low touch / simple
Global

Ease of implementation
Geographic relevance

Introducing: Support for displaying dForms in the SAP Ariba Procurement mobile app

Customer challenge

A recent enhancement to the SAP Ariba
Procurement App allowed for Strategic Sourcing
Suite tasks to be approved in the App. However, that
update did not allow for visibility into tasks related to
dForms. Many customers use tasks attached to
dForms and use mobile app for task approvals.
Since dForms data is not visible in the task, users do
not have the information needed to approve or act on
the task in the mobile app. Users have to login to
web version to complete these tasks.

Solution area

SAP Ariba Procurement Mobile App
SAP Ariba Strategic Sourcing Suite
SAP Ariba Sourcing
SAP Ariba Contracts
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Meet that challenge with

With this new feature, the dForm attached to a task is
shown as a PDF document link in the document
section of the mobile app task view. Users can view
the dForm PDF, zoom to view the details as needed,
and close the PDF view from the Document Section.

Users are then able to come back to the previous Task

Details page to Approve/Deny the task.

Implementation information

Automatically on for all Strategic Sourcing customers.

Experience key benefits

Customers can Approve/Deny tasks created on
dForms in the new mobile app.

Prerequisites and Restrictions

SAP Ariba Procurement Mobile App version 2.1.0 or
above.

The dForm is available in view only mode as a PDF.



Introducing: Support for displaying dForms in the SAP Ariba Procurement mobile app
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Feature at a Glance
Support for limit items in guided buying requests sent to SAP S/4HANA Cloud
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Ease of implementation Low touch / simple
Geographic relevance Global

Introducing: Support for limit items in guided buying requests sent to SAP S/4HANA Cloud

Customer challenge Meet that challenge with

Currently guided buying does not support the In the guided buying Capability with SAP Ariba Buying
equivalent of SAP S/4HANA Cloud item category E, integration scenario, buyers can now add limit items in
Enhanced Limit ltems. guided buying requests for goods and lean services

that correspond to item category E in SAP S/4HANA
Cloud. Limit items do not require goods receipts or
service sheets. Limit items are bounded by validity
periods to define the effective dates of the item and
predefined amount limits to control spend.

Limit items created in guided buying will be integrated
to SAP S/4HANA Cloud where a purchase requisition
is automatically created (for 2NV integration scenario

only).
Solution area Implementation information
SAP Ariba Buying Customer must enable the following parameters in
SAP Ariba Buying and Invoicing guided buying:

SAP SI4HANA Cloud ENABLE_LIMIT_ITEM_FOR_S4HANA,

ENABLE_LEAN_SERVICE.

Your administrator must configure the commodity
code mapping policy.
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Experience key benefits

Create limit orders in guided buying for goods and
lean services that map to item category E in SAP
S/4HANA Cloud.

Define catalog or non-catalog items that do not require
receipts or service sheets. These items are instead
bound by a validity period and amount-based limits.

This capability supports buying scenarios for frequent,

low value purchases where individual POs are not
beneficial; such as minor maintenance services.

Prerequisites and Restrictions

Guided buying functionality must be configured. This
functionality is only available in guided buying.

Requires the guided buying capability with SAP Ariba
Buying (2NV) integration scenario to SAP S/4HANA.

12



Introducing: Support for limit items in guided buying requests sent to SAP S/4HANA Cloud

SAP  Guided Buying a @& o oW
< Ad hoc request Cancel
When the box is checked, the item details change to
e - | reflect the bounds of a limit item: Start Date, End Date,

o

Expected Value, Overall Limit.

SAP  Guided Buying 3 B 4O 0% W
< Ad hoc request | cancel
Oodds
Categary *
..... r L Oifice Supgpl
Thi t
Once configured, selecting a category defined as a limit
. . . . . " End date * Expected value * Croerall limit ™
item causes a check box labeled “This is a Limit Item i~ - : — o S - -
to appear. Note that since the box is not checked, the -
line item requires a Quantity and Unit Price.
View all suppliers
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Introducing: Support for limit items in guided buying requests sent to SAP S/4HANA Cloud

The catalog item page has also been updated with —
the checkbox “This is a limit item” to support this
buying scenario. When the box is not checked the

catalog item requires a quantity value.

Gulded Buying

¢ Kemps 2% Milk - 2gal. Highlights Made with 37%

[~ Kemps 2% Milk - 2gal. Highlights Made with 37%
- From 1-8M0-flowars.com [Catalog FT)

sanify-tl

11172020 2
@ Expecned valie * Croerall limir
Kemps 2% Milk - 2gal. Highlights Made with 37% 1000 i o
fowsers.

- From 1800

sanity-t1

SAP Guided Buying

< Kemps 2% Milk - 2gal. Highlights Made with 37%

eom {Catalog FT)

$3.89 USD / each

Fuvalable in 1 days
{ Cuartiy *
3 . i Specification

When the box is checked, the item details change
to reflect the bounds of a limit item: Start Date,
End Date, Expected Value, Overall Limit.

Specification

14
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Introducing: Support for limit items in guided buying requests sent to SAP S/4HANA Cloud

Ship to
Catherine Jones

5090 Kearny Mesa Rd,
Mew York, NY 10001

|IFI"I’]3

Manage log ations

Charge to

Wanage details

Cost center (0000002300)

Show advanced opliens

Net armount

Total cost

1086.44 UsD

Sales/Use tax amount

1013.00 UsD
73.44 UsSD

Met Amaount

) Ousntity £671.00
3 Dell 14" HD Laptop i5-1035G4 ... Luantity Price
Stratus IT 1 *|Ea B71.00 USD Gross Amount [1
£934.15 LS
Note that both Materials and
Lean Services can be \
dBSIgnated as len Items_ - Start date * Expected value Met Amaurnt
. 11/01/2020 : 10,00 LISL £10.00 LUSD
3 Kemps 2% Milk - 2gal. High...
ﬁ (no value) End date * Crverall limit * Gross Amount [
11/03/2020 | 20,00 LISE £10.73 UsSD
Start date * Expected value * Met Amaount
12/01/2020 | 100.00 UsSD ws £100.00 USD
3 Office cleaning =
(no value) End date * Overall limit * Gross Amount (1]
1203202 | 150,00 Uso £107.25 USD

J
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Purchase Requisitions can
contain both Limit ltems and
standard material items.
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Feature at a Glance
Guided buying support for externally managed forms
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Ease of implementation Low touch / simple
Geographic relevance Global

Introducing: Guided buying support for externally managed forms
Customer challenge Meet that challenge with Experience key benefits

Customers today cannot fully connect data between  Guided buying now allows users to fill out and submit  Capture information residing in guided buying forms
guided buying and an external system. Currently only a new type of Functional Form that is then managed and send it via APIs to external systems.

simple URL links are available. This requires end by an external system. A new AP| handles the
users to complete processes connected to the communication between guided buying and external External systems will be able to update the form in
buying experience in multiple different systems. systems. guided buying with external status and external
reference or ID.
This capability allows guided buying to become a
repository of business-specific forms used by your
organization, and facilitates buying-connected
experiences to be completed by end users without
leaving the guided buying experience.
Solution area Implementation information Prerequisites and Restrictions
SAP Ariba APls Customers will register/configure an outbound and inbound  Create an outbound API for you external system.
SAP Ariba Developer Portal API for Externally Managed APls.
SAP Ariba Buying and Invoicing . ) ) Modify your external system to consume Ariba form
SAP Ariba Buying Customers ".'""” neeq to enable the f.O"OW'"g self-service data through the outbound APl and communicate with
parameters in Intelligent Configuration Manager: Ariba using the inbound API.
PARAM_ENABLE_FDS
PARAM_ENABLE_EXTERNALLY MANAGED Create custom externally managed forms in guided
EXTERNALLY MANAGED_OSG_RULE_NAME buying.
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Introducing: Guided buying support for externally managed forms

Configuration Process for Externally Managed Forms

The following are high level process steps to configure Externally Managed Forms (see SAP Help for detailed documentation):

Customers will need to create and register the outbound APl they want to use to consume the data from externally managed forms. There is single registered
outbound API, so customers should make sure that the API they register can handle multiple types of outbound form types if that is the customer design.

The external system will use the Custom Forms API to retrieve Form detail fields. Configure this external system to consume data from the Custom Forms API
if not previously completed.

Configure the guided buying Functional Documents API in the SAP Ariba Developer Portal, and configure your external system to send the correct file format
to this API.

Set the parameter Application.OpenAPI.Clientlds to guidedbuy-2lo-client in the ICM.

Enable several parameters in Intelligent Configuration Manager activate Externally Managed Forms capability:
PARAM_ENABLE_FDS
PARAM_ENABLE_EXTERNALLY_MANAGED
EXTERNALLY_MANAGED_OSG_RULE_NAME

Design Externally Managed Forms in guided buying. Use the forms builder in Admin Use the forms builder in Admin>Manage externally managed forms,
not the regular guided buying forms builder (Admin>Manage forms), so that these forms are available outside of the guided buying application.

Map processes, defined any field localizations, and set up needed process policies.

Create tiles for the Externally Managed Forms so that end users can access them.
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Introducing: Guided buying support for externally managed forms

Customers will register their outbound APl in the
SAP Ariba Developer Portal. : R

£y

The registered API is where SAP Ariba will deliver | @
Externally Managed Form data when the

outbound call is triggerad. Get Started!
Only customer-owned APs that integrate with oustomer system
Please note that only a single AP| can be @

registered for Exiernally Managed Forms. Ensure —
that the designated external system can consume

all of the external form types your company would » i

like to use. : v@

nitial TestOutbaund AP

See documentation for registering a customer API i Pubich APt
in the SAP Ariba Developer porial here: '

Managing your own APIls on the developer portail -
SAP Help Portal

Create new Tenant




Introducing: Guided buying support for externally managed forms

Customels 19 coniaie e otk vy

buying Functional Documents API in the SAP
Ariba Developer Portal.

| »
Inbound form data will be sent to this API, your REST ) Guided Buying Functional Documents AP|
external system will need to be configured to sent i R
the correct file format. A ey
See documentation for managing API via the SAP .
Ariba Developer portal here: etk iy

Release Notes
Developer portal guide for administrators - SAP
Helg Portal ‘ Evenk Sioee. Sena Environment Det

Guided Buying Functional Ervironment t B My Applications Applications
Dacuments AR

SAP  sAP Ariba APIs

a
Link to the SAP Ariba Developer Portal: o[ 71T Guided Buy Funcional Documents Tesing
Guided Buy Functional De s ol

SAP Ariba APIs Portal

Emily Jang
GuidedBuy Testing SAP Intemal Org

Guiged Buy Functional Documents Testing
Jul 9, 2020

21cf2301-46a3-45¢d-ba6b-6did89e 46093

VPMAIIXCPAICS0GUrDIGAXLIGKLUON

1 Guided Buying Functional Documents AR| (2]

1 BUYER realm: 1031MigSap
A

D 01 IVED sl b6, il frrin et hil A
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Introducing: Guided buying support for externally managed forms

B Guided Buying

" Forms

B AP integration

B External System

Form creation flow

@ User submits
Externally Managed

Qutbound API call to

in GB
—

Forms service

external system with
form ID

GET call to Custom

processes Custom
Form API call

External system
receives form 1D

Form API

Custom Form API

Externally Managed

» delivers list of forms and

form fields

Inbound API call sends

form is updated in GB

updated document to
Guided Buying

External system
searches list for the
desired form

Document is
processed in
external system

e
Form access flow (Optional)

Externally

Managed form is

Inbound API call sends

maintained in GB

-

¢ document to external
system

External system can retrieve

the externally managed
document as needed

/
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When a User clicks Submit
this will initiate processing in
the external system

Introducing: Guided buying support for externally managed forms

When an end user completes an Externally

Managed Form and clicks Submit, an outbound SAP Guided Buying Find goods and senvices

call is initiated and the form data is delivered to

the customer’s registered API. < Please provide a title* Submit Cancel
Maintenance request form 5

Use this form anytime you need to create and send a maintenance request to our maintenance ticketing system

Requester name *

Category
Mark Harris o 801415 - Market research
Request start date ® Raguest end date ”
01/04/2021 = 01082021 =
Type of request
. Facilities maintenance Flaet maintenance Electrical maintenance Mechanical maintenance

Describe your request

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Status

Approving
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Processing

< Your requests

All (84)  CQuotes (B) T receive

Filter by Al '

Processing

[s]
EMLT0

1=}
EM1EZ

Invoice requests (8)  Projects

(7)  Custom forms (0) Other requests

Last 3 menths

ternal transaction ID

Name External status E
Linkedin US campaign Pending Pending
Name External External ransaction 10

Locus extensio

Linkedin US campaign

Marketing / EM170

s} ~ 1
Amount
500.00 EUR o
Amount |

Processing
R: '_IiIIl'lZ @ Fk'.I!I-IEI. status Q_) .:X'.I!I!Iil| transaction 1D
Cyril Blandin Pending Pending
< Your requests
All(94)  Quotes (0)  Toreceive (7)  Custom forms (0)  Invoice requests (8) Projects  Other requests
I ——————
Filter by  All v Last 3 months v 1D W Q
Submitted
1D Name External status External transaction ID Amount
EM170 Linkedin US campaign Approving Pending 500.00 EUR

PO Created

Amount

v
500.00 EUR

{  Your requests

All (94) Quotes (0) To receive (7) Custom forms (0)
Filter by All s Last 3 months
Processed
ID Name
EM170 Linkedin US campaign

Projects

Invoice requests (8) Other requests

External transaction ID

MKT-42

External status

PO Created

Amount
500.00 EUR

o)

PUBLIC

23



SAP Ariba /\\

Thank you.



