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Network panel

=  The Network panel is used to find and solve network issues.

=  The Network panel can be used when we need to make sure that resources are being

downloaded or uploaded as expected. The most common use cases for the Network panel
are:

Inspecting the properties of an individual resource, such as its HTTP headers, content,
size, and HTTP Request status.

To check requests and their responses.

= |n order to open the DevTools you can use the following shortcuts:
= F12

= CTRL+ SHIFT +J
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Troubleshooting issues with the Network Panel

The network panel can be used to check the requests done by the Guided Buying application
This allows us to see if the requests were completed or not.
The most common HTTP response status codes are:

200 — OK

400 — Bad Request

500 Internal Server Error

In Guided Buying when a status 500 code is returned it comes along with a Server exception
error message.
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Success requisition status

< C Y @& slarbacom, », » % Incognito

Guided Buying
Non-catalog request Dor 0] Hide data URLs ) )
E— Il | XHR J Media Font Doc WS Manifest Other [ Has blocked cookies [_] Blocked Req.‘est:

Product name Name
sm5upplier?comm
Accessory or supply kits for typewriters rker w
- : o Request URL: https://sl.ariba.com/gb/tenant/Chreg

2844518c7eccbEfalddffE13a8/ shoppingCart /addAdhocTo

.185.16:443

Referrer Policy: strict-origin-when-cross-origin

* Response Headers

addAdhocToCart?evalType=policy-validation Cache-Control: no-cache, no-store, must-rev

PP Connection: Keep-Aliv
noimage Content-Encoding: gzip
View all suppliers Content-Length: 978
Content-Security-Policy: frame-ancestors 'self’
Content-Type: application/json;charset=UTF-8
Date: Fri, 23 Oct 2820 23:28:49 GMT
GBProcessingMNode: 13527315667

Clear selection

Keep-Alive: timeout=38, max=93
Server: Apache

Strict-Transport-Security: max-age=31536808

Contact information
I ctir

Vary: Accept-Encoding
X-X55-Protection: 1; mode=block

¥ Request Headers
Accept: application/json, text/plaim, */*
Accept-Encoding: gzip, deflate, br

Accept-Language: en-US,en;q=8.9

Connection: keep-aliv

Content-Length: 57@
Content-Type: application/json;charset=UTF-8
v Show recommended suppliers e piae Jsenie
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Error requisition status

<« y » % Incognito

Network

BI= cache line + ¥
[ Hide data URLs

dedia Font Doc

Headers P 2 n Timing

Accessory or supply kits for typewriters w1 worker 4 erhtml

o - Request URL: /fsl.ariba. /gb/tenant/Chreg
ekt 294481@cTeccbEfaddffEl3a8/shoppingCart/addAdhocTe
_| smSupplierfcomme Request Method: POST
er.html

Remote Address: 216.189.1085.16:443

__| smSupplier?commo
Referrer Policy: strict-origin-when-cross-origin

orker_
|| @ trackda ¥ Response Headers e
Cache-Control: no-cache, no-store, must-re
Connection: clo
Content-Encoding: gzip

Content-Security-Policy: frame-ancestors 'self

Content-Type: application/json;charset=UTF-8
Date: Fri, 23 Oct 2028 23:35:33 GMT
GBProcessingNode: 16327380634

w1 _worker_wrappe
L © trackdata Server: Apache

Strict-Transport-Security: max-age=31536202
Transfer-Encoding: chunked

Vary: Accept-Encoding

X-X55-Protection: 1; mode=block

¥ Request Headers

Accept: applics on, text/plain, */*
Contact information
; R Accept-Encoding: gzip, deflate, br
No contact information availa

Accept-Language: en-Us,en;q=8.9

Connection: keep-aliv
Content-Length: 614

Content-Type: application/jsen;charset=UTF-3

Cookie: NG_TRANSLATE_LANG_KEY=%22en-us%22; Ak

false; auc_ctxt_tag_list=%7B%2.

%22%3A%5B%22buy*22%50%20%: ®22%3AT

2%30%7D

Host: sl.ariba.com
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Error message on the network panel

< C {} & slarbaco / g m » N % Incognito

Guided Buying

[ Hide data URLs |2 XHR J5 €55 Img Media Font Doc WS Manifest Other [J Hasblocked cookies

Non-catalog request

Accessory or supply kits for typewriters

Il suppliers

Contact information

v Show recommended sug
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smSupplier Call

The smSupplier call show us the parameters being used by Guided Buying to search and
filter the Suppliers that will be displayed for the user.

This call can be seen in several situations like when an user access a tile, a form or selects a
category while creating a non-catalog request.

This call uses parameters such as commodityCode, companyCode, keyword, minimumPreferr
edLevel, purchaseOrg and purchasingUnit to build the search used by Guided Buying to
communicate with SM (Supplier Management) to retrieve the suppliers.
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smSupplier Call

EX¥/\ Guided Buying

£, Request for company - IDES AG (1000)

Non-catalog request

[1v] 1v]
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Global Commaodity RFQ Colgate Supplier
e h "

04| B

@ Hide data URLs |2 ] ng Media S Manifest Other [ Has ookies [ Blocked Requests

200000 ms = 500000 ms 5 TOO00 800000 ms

MName Headers
| sm5upplierfcommodi 4412.. v General
v1_worker_wrapper.html Request URL: https://s1.ariba.com/gh/tenant/Support-GB/user /SeeS5dfed1Ff39ec2b86FbBedfdca3dded2e51e209d4
= 55c789ace38613aced10/smSupplier? commod ityCode=4412&company Code=1080&keyword=aminimumPreferredLevel=18pu
rchase0rg=3888&purchas ingUnit=Henriquelnit
Request Method: GET
Status Code: @ 288
Remote Address: 216.1059.185.16:443

Referrer Policy: strict-origin-when-cross-origin

| an01468930602-t ¥ Response Headers
ANQ1422084780-T Cache-Control: no-cache, no-store, must-revalidate
_| 850Actions Connection: Keep-Alive
notifications Content-Encoding: gzip
Content-Length: 2757
Content-5ecurity-Policy: frame-ancestors "self’ *.ariba.com *.sapariba.cn
Content-Type: application/json;charset=UTF-8
Date: Tue, @6 Oct 2028 22:20:95 GMT
GBProcessingMode: 14127387631
Keep-Alive: timeout=38, max=97
Server: Apache
Strict-Transport-Security: max-age=31536208
Vary: Accept-Encoding

X-X55-Protection: 1; mode=

* Request Headers
Accept: applicatien/json, text/plain, */*
Accept-Encoding: gzip, deflate, br
Accept-Language: en-US,en;g=8.9,pl;q=0.8
Connection: keep-alive
Cookie: NG_TRANSLATE_LANG_KEY=%22en-us¥22; _ga=GA1.2.1418079541.1561985152; _mkto_trk=1d:487-PHQ-581&tok

en:_mch-ariba.com-156329 267-87195; LPVID=M Z¥TIx0GOYNIUB0Dgl; AMCY_BEB6@2BES338943C0A400D4CK4AA

0be0rg=1875865958%7CMCIDTS%7 (183 2857 CMCMID®T (5238472659020
3XTCAXTCMCAAMB- 158411953 3%7CRKhpRz 8k rg 28 LOGpguiipS 0lkAcUniQYPHaMWEd 13xz PLQmd j @y %7 CMCOPTOUT- 1583521994
SETCNONERTCMCAIDRTCNONES7CvWersion¥704.4.1; mbox=PC#11645c 924500400697 3dB6d6e1127830.17_B#1646759596 |se

ssion#55a3a462afcedld49466e5421530ce@d#1583516655; DefaultTabForprod=arc ; DefaultTabForprodeu=mon;




smSupplier Call

= Let's check the smSupplier call from the image from the last slide and check the parameters
used one by one:

https://sl.ariba.com/gb/tenant/Support-
GBl/user/5ee55df0d1ff39ec2b86fb0e9fdcaldd4e82e51e209d455¢709ac038613aeed10/smSupplier? N
R 2. companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000&purchasin

qUnit=HenrigueUnit

CommodityCode: is the commodity code selected in the category field of the non-catalog
request created in the example. But in different scenarios it could be the commodity code
mapped to a form tile or other tiles types that request a commodity code value when created.
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https://s1.ariba.com/gb/tenant/Support-GB/user/5ee55df0d1ff39ec2b86fb0e9fdca3d4e82e51e209d455c709ac038613aeed10/smSupplier?commodityCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000&purchasingUnit=HenriqueUnit

smSupplier Call

https://sl.ariba.com/gb/tenant/Support-
GB/user/5ee55df0d1ff39ec2h86fb0e9fdca3d4e82e51e209d455¢c709ac038613aeed10/smSupplier?commodit

yCode=4412& eI eI IO < ko v word=&minimumPreferredLevel=1&purchase Org=3000&purchasin
gUnit=HenriqueUnit

- CompanyCode: is the Company Code assigned for the user that is creating the request. In
case you're buying On Behalf Of another user or Company Code the value will change to
match with the user or company you've chosen.
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https://s1.ariba.com/gb/tenant/Support-GB/user/5ee55df0d1ff39ec2b86fb0e9fdca3d4e82e51e209d455c709ac038613aeed10/smSupplier?commodityCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000&purchasingUnit=HenriqueUnit

smSupplier Call

https://sl.ariba.com/gb/tenant/Support-
GB/user/5ee55df0d1ff39ec2h86fb0e9fdca3d4e82e51e209d455¢c709ac038613aeed10/smSupplier?commodit

yCode=4412&companyCode=1000& RS minimumPreferredLevel=1&purchaseOrg=3000&purchasin
gUnit=HenriqueUnit

- Keyword: this field is populated with the search terms/keywords used to search for a supplier
when selecting the "View all suppliers" option while creating a request. This field is also
populated when selecting the "Browse all" option in the Vendor field while in checkout page.
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https://s1.ariba.com/gb/tenant/Support-GB/user/5ee55df0d1ff39ec2b86fb0e9fdca3d4e82e51e209d455c709ac038613aeed10/smSupplier?commodityCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000&purchasingUnit=HenriqueUnit

smSupplier Call

https://sl.ariba.com/gb/tenant/Support-
GB/user/5ee55df0d1ff39ec2h86fb0e9fdca3d4e82e51e209d455¢c709ac038613aeed10/smSupplier?commodit

yCode=4412&companyCode=1000&keyword=& /T at it IR <. 0L rchase Org=3000&purchasin
gUnit=HenriqueUnit

MinimunPreferredLevel: this field tells SM to return preferred suppliers that meet the criteria,
along with the other parameters that are used to qualify/preferred suppliers(commodity code
and region) . The preferred supplier level goes from 0-5. In the example above we're telling

that we want any record that has a preferred level >= 1.
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https://s1.ariba.com/gb/tenant/Support-GB/user/5ee55df0d1ff39ec2b86fb0e9fdca3d4e82e51e209d455c709ac038613aeed10/smSupplier?commodityCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000&purchasingUnit=HenriqueUnit

smSupplier Call

https://sl.ariba.com/gb/tenant/Support-
GB/user/5ee55df0d1ff39ec2h86fb0e9fdca3d4e82e51e209d455¢c709ac038613aeed10/smSupplier?commodit

yCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1& IR 2.0 urchasin
gUnit=HenriqueUnit

- PurchaseOrg: this parameter is usually seen when purchasing On behalf of another user
or company code. Just like in the Company Code parameter, this parameter will show the
Purchase Organization that matches with the user or company you've chosen.
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https://s1.ariba.com/gb/tenant/Support-GB/user/5ee55df0d1ff39ec2b86fb0e9fdca3d4e82e51e209d455c709ac038613aeed10/smSupplier?commodityCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000&purchasingUnit=HenriqueUnit

smSupplier Call

https://sl.ariba.com/gb/tenant/Support-
GB/user/5ee55df0d1ff39ec2h86fb0e9fdca3d4e82e51e209d455¢c709ac038613aeed10/smSupplier?commodit

yCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000& NEEGEGEE

PurchasingUnit: is the Purchasing Unit assigned for the user that is creating the request.
In case you're buying On Behalf Of another user the value will change to match with the

Purchasing Unit assigned to the user you've chosen.

15
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https://s1.ariba.com/gb/tenant/Support-GB/user/5ee55df0d1ff39ec2b86fb0e9fdca3d4e82e51e209d455c709ac038613aeed10/smSupplier?commodityCode=4412&companyCode=1000&keyword=&minimumPreferredLevel=1&purchaseOrg=3000&purchasingUnit=HenriqueUnit

smSupplier Call

- SmVendorName: This parameter is not present in the example seen. This parameter tell us
the name of the supplier being searched in the Guided Buying global search bar found in the
application homepage.
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Supplier and Touch Policy

Using the Browser Dev Tool you can check the Policy Name, Sourcing template and many
other information being used.

PolicyCheck has most of the information you need to check.
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PolicyCheck

EZ7/\ Guided Buying

RFQ test no field

Provide a description to help users understand what the form is for

10/14/20

HenriqueUnit RFQ Your request was sent to the supplier
Available suppliers in your area: US

® Preferred 110055

Global Commodity

burgh, PA

Primary contact

Global Commodity User 1
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Add to favorites

MName
policyCheck

smSupplier?

o1

&

Img Media Font Doc WS Manifest Other [ Hasblocked cookies [ Blocked Requests

2500 ms 30 z 5 4000 ms

message: "Your reques
companyCode: null, company : null, companyCode_puHierarchyPath
{user: null, comp ode: null, companyCode_pu: null, companyCode_p

"Info", executionResult: "Your reguest was se
executionResult Your regquest was sent to the supplier
Result: "Your request was sent to the supplier”,.}

sent to the

{Suppliers.PreferredLevel.l.Count: "@", Suppliers.Preferredlevel.5.Count:

rz.Preferredlevel.l.Count: [], Suppliers.PreferredlLevel.5.Count:

true, disableDefa false, type: "datetime",..}

Suppliers.Count , price: "18@", price.currenc

rfgFormIte:
rfqld: null

{zupplierChooserTemplateMap: null, supplierAttributelames: ["Minimum Preferred Leve
false, required: true, disableDefaulting: false, type: "text”, name: null,




Validation Policy

Using the Browser Dev Tool you can check the policy name, type of policy and many other
information being used.

Validation policies are evaluated in one of the following situations:
= Clicking Add to cart when creating an ad hoc request
= Clicking Add to cart when filling out a line-item form (RegForm)

= Clicking Check out in the shopping cart

SAP affiliate company. All rights reserved. | PUBLIC

19



Checkout?browserRequestld...
EZY/\ Guided Buying

XHR JS CSS Img Media Font 5 Other Only show requests with Sam

10000 ms. 00 s 30000 ms 40000 ms 5 00 ms 70000 ms 30000 ms

Ship to Va lo s Charge to Manage details Total cost $600.00 UsD Name ! IEDET Tl
addAdhocToCart?..

MVI Aliso Viejo MFG Cost Center ((no value)) S ingCart

Pittsburgh, PA 15222 noimage

United States

thFieldValues: {LineItems[1].PurchaseGroup.Uniquehlame: ", LineTtems[1].cus_SingleP
ntParameter... poingCart: true

2 ation:

istParamete...

Items (1) ;
fieldvalu... E : 11
ationsByStatus:

| sap-ariba-icon

_ yOutputMap: {1: [{executlonStatus: "Justificaticen™,.},..]}}
| updateProcessFlow ; 1 Map: {1: [{executionStatus: "Justification”,.},.]}

This item contains missing or incorrect information. ‘
| w1 _worker_wrappe.. : [{executionStatus:

241865d-40
This item has or requires multiple justifications Click here for b & trackdata

| fontawesome-we.., s: [ vailable in catalog or spot buy : i choose"]

Boolean Multilanguage: You are buying an ad hoc item.

, executionResult: "You are buying an ad hoc item.", justificationReasons: [],-}
ing
gwrg

(no value)

you're orgering Ad hoc off

ble in cataleg or spot buy", " I don't know which supplier to choose"]

Mo supplier selected

itact supplier t el i {l d TtemRelationships: {}}
1tTtem: false

grwg (no value)
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Policy Check Documentation

= How to configure your supplier and touch policies

=  Supplier and touch policy file

= Unable to submit RFQ in Guided Buying

= Validation policy file

= Validation policy doesn't fire in quided buying for supplier-oriented fields on requisition line items
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https://help.sap.com/viewer/855d3e61ce304b1cb81987bdc5322911/cloud/en-US/da4f8566bfb34ef88796e50b2a077a98.html
https://help.sap.com/viewer/855d3e61ce304b1cb81987bdc5322911/cloud/en-US/984808dd5f6248c3aaac96aa3f2ff5aa.html
https://connectsupport.ariba.com/sites#item-view&/184910
https://help.sap.com/viewer/855d3e61ce304b1cb81987bdc5322911/cloud/en-US/4214453801ad499ea4571f157b05d8d2.html
https://connectsupport.ariba.com/sites#item-view&/190035
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