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Feature at a Glance
Introducing: Data routing based on data center location

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance Global

SAP Ariba Network
SAP Ariba Procurement Solutions
SAP Ariba Cloud Integration Gateway

To have this feature enabled, please have your 
Designated Support Contact (DSC) submit a Service 
Request (SR).

This feature applies to both Buyers and Suppliers

For Prerequisite, please check the online documentation.
• Ariba Network and Applications should be available in 

US Data Center both for Test and Production

Following restrictions apply:
• US Data Center is targeted for North, South or Central 

America and LATAM. EU and China can not be 
deployed on US Data Center.

• Test and Production be available in the same data 
center.

SAP Ariba Cloud Integration Gateway thus far is 
only available EU (European Data Center).  
Americas/US Data Center is not option for 
Americas customers.

With 2102 release, CIG is available in US Data 
Center.

USDC for customers with a country in North, 
Central or South America set in their Ariba 
Network company profile or customers on SAP 
Ariba applications in USDC.

USDC will be available for both Test and 
Production environments.

CIG Buyers can deploy integration solutions for both 
Test and Production in US Data Center. 

CIG Suppliers can deploy integration solutions for 
both Test and Production in US Data Center.

Ability to deploy in a local data center and not relying 
on EU Data Center.

High touch  


