
General

Quick reference guide: Ariba

IR@S

Open Ariba, and Go to Quality 
notification. Here you can see all 
Defect and Consolidated 
notifications assigned to you in 
last 24 hours.
_Add Tetra Pak as customer
_It could be that it is empty, so you 
need to modify the timeframe to “9 
months” or “last year”

It is recommended to add the following columns for the Table 
Options Menu: “CN no” and “Due date”.
Open and view QN by clicking Supplier deviation number

Check all details under “Detail tab”, and the problem 
descriptions and failure mode under “Defect” tab.

In “Detail tab”, click Edit, Open tasks with the +, enlarge the “description” field to read 
the all text and:
1. write in a new paragraph, without deleting previous sentences (the comment from 

Tetra Pak should remain) 2. sign at the end. 
Then press “Publish” to send the notification to Tetra Pak

Defect Notification
Action needed: it means that the Supplier should take 

an action. The action is specif ied by Tetra Pak

Consolidated Notification
Tasks follow  Problem Solving Methodology steps

1. Problem statement: The Supplier should provide 

information about the problem, and w hat is required 

by Tetra Pak under “Description”

2. Containment Action PLEASE SPECIFY: 

a. The Supplier should select w hat 

Containment Action he put in place, 

using a drop dow n list under “Task 

subcategory” Containment Action 

PLEASE SPECIFY 

b. The Supplier can add more information 

under “Description”

3. Root Cause Analysis : the Supplier should provide 

information about the Root Cause Analysis, and 

w hat is required by Tetra Pak under “Description”

4. Corrective Action: The Supplier should provide 

information about the Corrective Action, and w hat is 

required by Tetra Pak under “Description”

5. CA Impl. Date/ Batch number: The Supplier 

should provide the f irst batch/serial number/date 

after the solution implementation

7. Horizontal expansion: The Supplier should 

provide information about the Horizontal expansion, 

and w hat is required by Tetra Pak under 

“Description”

Open the dashboard

Check information Answer tasks 

Available tasks 


