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Feature at a Glance
Introducing: Enhancements to the SAP Ariba Cloud Integration Gateway portal to support 
SAP S/4HANA integration 

Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Restrictions

Ease of implementation      
Geographic relevance Global

SAP S/4HANA 2020 On-premise
SAP Ariba Procurement Solutions
SAP Ariba Cloud Integration Gateway

This feature is automatically on for all customers with 
the applicable solutions but requires customer 
configuration

For Prerequisites, For co-existence scenarios, CIG Add-
on installation and configuration is required. For further 
information please check the online feature 
documentation 

Following restrictions apply:
• APIs should be available for the scope items.
• Applicable to new S/4 HANA 2020 customers.

SAP Ariba Cloud Integration Gateway integrates 
S/4 HANA On-premise ERP systems using CIG 
Add-on for Buyers; there is no option available for 
Suppliers. CIG Currently does not support API 
based integration for S/4 HANA on-premise 
systems or co-existence with CIG Add-on & API, 
when Add-on is available.

Aligned with IES strategy to provide API based 
integration, starting with S/4 HANA On-premise 
2020 release, native APIs are available for 
some S2P sub-processes. Wherever APIs are 
available, CIG supports integration via all 3 –
CIG Add-on (available for Buyers), S/4 HANA 
APIs, CIG Add-on & S/4H API in co-existence 
mode.

CIG Add-on Buyers will be able to leverage API as 
well as Add-on functionality to integrate S/4 HANA 
with Ariba solutions.

CIG Suppliers will be able to use API to integrate S/4 
HANA with Ariba Solutions.

High touch  



3CONFIDENTIAL© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Feature at a Glance
Introducing: Enhancements to the SAP Ariba Cloud Integration Gateway portal to support 
SAP S/4HANA integration 
S/4 HANA Integration w/CIG AddOn and S/4 API - Coexistence


