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Introducing: Adding work order data to purchase orders originating from 'SAP Ariba Buying'

or 'SAP Ariba Buying and Invoicing' and follow-on documents

Customer challenge

Certain buying organizations that have SAP ERP as
their back-office system use maintenance work
orders to procure maintenance and repair services
for their plants and machinery. These work orders
originate from the Plant Maintenance module in SAP
ERP and describe the materials and services
required to fulfill such orders. If one or more items
listed in those work orders are not available in the
inventory, SAP ERP generates purchase requisitions
for those items. Customers want to process these
requisitions in their buying solution from SAP Ariba
and transfer the work order information to their
suppliers.

Solution area

Ariba Network services automation
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Meet that challenge with

Now buying solutions from SAP Ariba offer an
integration with SAP ERP to process the procurement
of requisitions issued from work orders.

With this feature, work order information originating
from the Plant Maintenance module of SAP ERP is
now displayed in documents transacted on Ariba
Network. The two new work order information fields
are work order identifier and equipment identifier.

A new transaction rule allows the Buyer to decide if
the work order information should be visible to
suppliers in Ariba Network.

Implementation information

This feature is automatically on for all customers with
the applicable solutions but requires customer
configuration.

Experience key benefits

Suppliers now receive purchase orders issued from
work orders in SAP ERP and processed in
procurement operations desk capability in the buying
solution from SAP Ariba.

The trading partner collaboration for the maintenance
process in SAP ERP is now automated through Ariba
Network, benefiting to both buyers and suppliers
involved in the process. Suppliers may see the work
order information in the documents following the
purchase orders in Ariba Network.

Prerequisites and Restrictions

Buyers need to use procurement operations desk
capability enabled in SAP Ariba Buying (alternatively
SAP Ariba Buying and Invoicing) integrated with SAP
ERP.

SAP S/4HANA is not supported, neither is direct
connection to SAP ERP.
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Detailed feature information

After the purchase requisitions issued from work orders in SAP ERP are approved by authorized personnel, purchase orders are created in SAP Ariba
Buying or SAP Ariba Buying and Invoicing. These purchase orders contain work order-related information, and are sent to Ariba Network.

The following is the list of transaction documents in Ariba Network that will now display the new work order information:
purchase order:
invoice

credit memo

debit memo

line item credit memo
line item debit memo
service entry sheet
order confirmation
advance ship notice
goods receipt note

The only cXML document that includes the new work order fields is the purchase order. The list of documents shown above applies only to suppliers
hosted on Ariba Network. Integrated suppliers need to match the below documents with the corresponding purchase order data to retrieve the work order
information from there.

This feature enables Ariba Network to display Work Order ID and Equipment ID fields in documents transacted in Ariba Network. In the current release,
only the Work Order ID field is sent to Ariba Network from SAP Ariba Buying or SAP Ariba Buying and Invoicing, and thus only the Work Order ID field is
displayed in the documents. When buying solutions from SAP Ariba will include the Equipment ID field in the purchase order document, then this field will
be automatically visible for the suppliers in the documents above on the web interface of Ariba Network.
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New transaction rule to enable work order information
The work order information fields are displayed only if buyers have enabled the new rule Allow supplier to view work order information (1)

in their Ariba Network accounts.
This rule appears at the bottom of the Default transaction Rules page, which is accessed by selecting Administration, then Configuration.

It is unchecked by default.

Sales Order Rules

Allow sales orders.

D-U-N-S Number Rule

J Do not require suppliers to enter their D-U-N-S number.

Work Order Information @

Allow suppliers to view work order information
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Ariba Network

Purchase Order: WO-01 “

® Create Ship Notice - € v Hide Print Download PDF Export cXML | Download CSV | Resend

Screenshots

The screenshots on the right display a purchase
order with work order information:

Order Detail Order History

From: T Purchase Order

* The work order identifier at header level. R frttyaet
@nsa: =284 .00 USD ’ ".- ’

: : o L -
» The equipment identifier at line item level. . - Work Order Information
G — G
S:{:‘Tar:éode. PL1 - - P:mn{49()049622776|730 Wolk Ofdcr ID 'AKQR01 1 288
> = ~PLIDB buyerlD: 1
N\
(o ) mmmmmmmm———
—
Line Ite-ms - Hide Item Details m
Line # Part # / Description Customer Part # Type Category Qty (Unit) Need By Unit Price Subtotal
10 ALERT-SMI ALERT-SMI Material Consignment 1,000 (EA) 3 Dec 2018 256 EUR 2,560.00 EUR Summary
SN ey~ o N AN N P P NP S N SV
JOPM IS

( Work Order Information \

Equipment D : 234234234 _p

Work Order Information
Equipment ID : 234234234

- ™
e
Other Information

Sub-total: $384.00 USD

Order Confirmation v & Create Ship Notice - € v Hide Print Download PDF ExportcXML | Download CSV | Resend
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Ariba Network

Screenshots , —

The screenshots on the right show the creation of a v Shest Honr
service sheet with work order information:

Summary

Purchase Order: MutiLevelContractPO-3 Subtotal: $1,060.00 USD
Service Sheet #:* Service Start Date: 1]

» The work order identifier at header level (1). O e S "

Additional Fields

A i o o P P Bttt i sttt g sl BGPNMP ortmnminnd A o goo P B i B

* The equipment identifier at line item level (2).

Service Entry Sheet Lines

Line No. Part No. / Description Contract #
c22
10 Car Maintenace Add v
c22
103 Mai rvi Add v
c22
103.100 G rvi Add v
c22
10. Filter change Add v
Include Part No. / Description Type item Type Qty / Unit Price Subtotal
@ e - Planned w0 HR $3.50 USD $140.00USD Delete
Filter 1
CONTRAC s
c c22

@ WORK ORDER INFORMATION
Equipment ID : EQ-05

COMMENTS

AAAAAAAAAAAAAA
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End to end process flow
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Sample extracts from cXML purchase order

The data in the cXML purchase order extracts provided below is obtained from a test system. The data is for representational and general
information purposes only.

The following two extracts from the cXML purchase order show the two new pieces of work order information:

<OrderRequestHeaderIndustry>
<ReferenceDocumentInfo>
<DocumentInfo documentDate="2@18-11-28T16:36:31-08:00| documentID="MMRO1128A" documentType="WorkOrder"/>
</ReferenceDocumentInfo>
<ExternalDocumentType documentType="NB">
<Description xml:lang="en">Standard PO</Description>

</ExternalDocumentType>
</OrderRequestHeaderIndustry>

<ItemOutIndustry>
<QualityInfo>
<IdReference domain="controlCode" identifier="0005">
<Description xml:lang="en">Delivery release, certificate</Description>
</IdReference>
<IdReference domain="certificateType" identifier="Z7Z21">
<Description xml:lang="en">Vendor certificate of test data</Description>
</IdReference>
</QualityInfo>
<AssetInfo isReferencedAsset="yes"| equipmentId="234234234"|location="Sunnyvale" serialNumber="SERJIFFIE" tagNumber="taglIFFIE">

</AssetInfo>
</ItemOutIndustry>
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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