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Feature at a Glance
Cancel requests and PO’s from Guided Buying
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Feature at a Glance
Introducing: Cancel requests and PO’s from Guided Buying
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      
Geographic relevance

Low touch / simple 

Global

Guided Buying This feature is “on” by default. No action is required 
to utilize this feature.

None.

Today, once a requisition or purchase order has been 
submitted it can not be cancelled. Any  cancellations 
that need to be made to the requisition or purchase 
order require the individual manual make these 
changes in the Classic UI for Buying and Invoicing 
causing confusion. This directly impacts the usability 
of Guided Buying.

With this feature, a requisition or purchase order 
that has been submitted can now be cancelled.

Users can now simply complete a cancellation within 
Guided Buying that can prevent incorrect orders and 
user confusion from switching UI’s.
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Feature at a Glance
Introducing: Cancel requests and PO’s from Guided Buying

New button on upper right 
of Order allowing user to 

cancel request

User adds comments stating why 
cancellation is requested and can 
choose to generate a new copy of 
the PR or share with the supplier
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Feature at a Glance
Introducing: Cancel requests and PO’s from Guided Buying

Purchase order is now in 
a canceling state


