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Feature at a Glance
Introducing: Messaging in SAP Ariba Solutions
Customer challenge

Solution area

Meet that challenge with 
SAP Ariba

Implementation information

Experience key benefits

Prerequisites and Limitations

Ease of implementation      
Geographic relevance

Some Complexity

Global

SAP Ariba Commerce Automation
SAP Ariba Buying
SAP Ariba Buying & Invoicing
SAP Ariba Invoice Management

For customers using the Commerce Automation 
Solution, Messaging capability in Ariba Network can 
be used.

For customers using Buying & invoicing solutions, 
Messaging capability both in Ariba Network and 
Buying & Invoicing solutions can be leveraged. 

Suppliers can use messaging via Ariba Network or 
directly through email

For Ariba Network messaging functionality: Buyers 
and suppliers must be registered on the Ariba network 
to use the message panel. 

However both unregistered and registered suppliers 
can also respond to messages and participate in 
conversations vie email

Ad-hoc context free messages are currently not 
supported in the Buying and Invoicing solution

Unstructured communication between buyers and 
suppliers is often done via phone or email outside the 
system, which is inefficient and time consuming. It is 
often unclear who to contact in the buyer/seller org in 
certain situations and both waste time trying to get to 
the right person.

Communications are not linked to a transactional 
document, which makes it hard for buyers and 
suppliers to reference, access, and share the right 
information. Buyers and sellers want to share 
communication with others within their organization to 
facilitate handoff during vacation or when somebody 
leaves the company

Messaging capability in Operational Procurement 
allows buyers and suppliers to capture conversations 
via instant messages (through the application) or 
email. 

Messaging is available within the Ariba Network for 
both Buyers and suppliers as well as for buyers using 
the SAP Ariba Buying & Invoicing solutions. 

Enabling conversations linked in context with orders 
and invoices offers the following benefits:

• Direct interaction and follow-up with the appropriate 
stakeholders within the buyer organization or with 
designated contacts in the supplier organization to 
process orders and invoices faster.

• Audit trail of all interactions within the system to 
enable auditors to understand why certain decisions 
were made.

• Faster Accounts Payable cycles enable better cash 
flow management and improve supplier 
relationships.
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Feature at a Glance
Enablement
• Messaging in Ariba Network

• This feature can be leveraged by buyers using either SAP Ariba Commerce Automation, SAP Ariba Buying 
or SAP Ariba Buying and Invoicing solution.

• The messaging feature will be “ON” by default to all buyers and suppliers on the Network.
• Buyers and suppliers must be registered on the Ariba network to use the message panel with the Ariba 

Network.
• Both unregistered and registered suppliers can also respond to messages and participate in conversations 

via email.
• Additional configuration steps as outlined in the feature documentation will be required from both buyers 

and suppliers to start using this feature.

• Messaging in SAP Ariba Buying, SAP Ariba Buying and Invoicing, SAP Ariba Invoice Management
• This feature can be leveraged by buyers using the SAP Ariba Buying, SAP Ariba Buying and Invoicing 

solution or SAP Ariba Invoice Management solutions.
• The feature will be “OFF” by default. Please contact SAP Ariba support representative to enable this feature.
• Additional configuration steps as outlined in the feature documentation will be required from buyers to start 

using this feature.
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Feature at a Glance
Introducing: Messaging
Detailed feature information: Key highlights
• Conversations via instant messages or emails between buyers and 

suppliers through Ariba Network

• Buyers can initiate and respond to conversations via Buying and 
Invoicing solution

• Attachments shall be allowed as part of messages
• Message broadcast capability for a buyer on Ariba network to send to 

multiple suppliers
• API based message integration with Ariba Network possible with 

external systems
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Feature at a Glance
Introducing: Messaging
Detailed feature information: Key highlights
• Buying & invoicing solution: PO / Invoice based messages 

supported

• Ariba Network: Context free messages and PO / Invoice based 
messages supported.

• Messages allowed at both at header and line level

• Conversations between internal user or groups with the buyer 
organization allowed



Appendix



Messaging in Ariba Network
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Instant messaging pane on Ariba Network User interface

Messages pane shows all supplier –
buyer conversations 
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In-Context conversation as part of transactional PO document

In-Context conversations are currently 
supported only for PO and Invoice 
documents
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Message center on Ariba Network showing all buyer – supplier conversations
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Email responses from buyer or supplier associated with right conversations
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Buyer sending a broadcast message to multiple suppliers
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Messaging set-up in Ariba Network (Required both on Buyer and Supplier side)
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Country based Messaging configuration set-up



Messaging in SAP Ariba Buying and 
Invoicing
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Messages notification
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Initiating a conversation at a document header or line level
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Internal and External messaging parties

Initiate conversations with a supplier 
or internal user / group
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Conversation topics

Configurable topics based on 
the context document (PO or 
Invoice)
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Attachments with messages
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Viewing messages within a Conversation

Shows number of new 
messages and directs user the 
‘Messages’ tab in the 
document 
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Messaging configuration

Example of conversation topics 



Thank you.


