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Introducing: Email notification enhancements

Customer challenge

Some large supplier organizations may have branches
spread out geographically. In this business
environment, when quote automation sent email
notifications to a supplier organization, users within the
organization could not understand to which location the
notification is intended for. The notification lacked
information which allowed supplier users to understand
the recipients.

Solution area

Operational Procurement / Ariba Network / Quote
Automation / Supplier
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Meet that challenge with

With this feature, quote automation includes the
following information in the email notifications that
are sent to suppliers:

» Supplier organization's Ariba Network 1D

» Address specified for the Ariba Network ID
* Vendor ID

Implementation information

Ease of implementation Low touch / simple
Geographic relevance Global

Experience key benefits

A supplier user in charge of responding to RFQs for
multiple supplier locations will now know what
company the RFQ is precisely for and can respond
accordingly

Prerequisites and Limitations

This feature is “on” by default for customers of Quote N/A

Automation. No action is required to utilize this
feature.



