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Feature at a Glance

Introducing: PDF attachment option for order routing methods

Customer challenge

Ariba Network can include an attachment for Purchase 

Orders routed to suppliers via email or cXML. This 

attachment is in HTML format.

This represents a limitation for suppliers who prefer to 

receive this attachment in a PDF format, either to have a 

printable version of the Purchase Order or to be able to 

use a document scrapping technology to extract the PO 

information

Meet that challenge with       

SAP Ariba
Suppliers can now receive a PDF version of the 

Purchase Order with the addition of a new 

configuration option when their Order Routing 

method is set as email, cXML or Integration 

Gateway. 

Ariba Network will send the standard version of the 

PO as a PDF attachment in the email or cXML 

respectively.

Experience key benefits

Suppliers have an additional attachment format 

option when they receive Purchase Orders, 

granting more flexibility to meet their printing and 

technical processing requirements.

Solution area

Operational Procurement / Network Transactions

Implementation information

Customer configurable – New option added to

email, cXML and Cloud Integration routing 

methods

Prerequisites and Limitations

None

Ease of implementation Low-touch/simple

Geographic relevance Global
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Feature at a Glance

Introducing: PDF attachment option for order routing methods

New Order Routing method options
Email

cXML

Cloud Integration


