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Introducing: Supplier Lifecycle and Performance — Supplier Invitation Improvements

Customer challenge

Buyers may experience challenges with onboarding of
new suppliers because the email invite and
subsequent notification create confusion with
suppliers. This leads to increased SAP Ariba support
calls and/or onboarding drop-off.

Solution area

Supplier Lifecycle and Performance,

and

Supplier Information and Performance Management
new architecture
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Meet that challenge with
Ariba

This release introduces several improvements to the
supplier invitation communication, including branding
of the invitation email, inclusion of the registration
project deadline, inclusion of the buyer’s notes in a
request for additional information, and inclusion of the
buyers contact information in a denial notification. And
the notifications are now generally more mobile
friendly.

Enablement information

This feature/improvement is “on” by default. No action
required to enable the feature.

Experience key benefits

Reduces supplier confusion regarding the roll of SAP
Ariba in relation to the onboarding process for the
buying organization.

Less unnecessary SAP Ariba Support and Buyer
Helpdesk intervention and assistance to suppliers.

Increases number of registered suppliers.

Value measure medium
Ease of some
implementation complexity
Region availability global



Introducing: Supplier Lifecycle and Performance — Supplier Invitation Improvements

Detailed feature information

This release introduces several improvements to the supplier invitation communication:
SLP invitations are buyer-branded.
SLP invitations sent to named supplier contact.
SLP invitation includes the buyer’s deadline.
Supplier sees reason request for additional information in email
Denial email includes buyer’s contact information
Notifications are mobile friendly

Prerequisites

None
Limitations
Submitted, Request for Information, Approval, and Denial email notifications are not customizable.

The new invitation email templates will only appear if your realm was created after April 24, 2018.

If your realm was create prior to April 24, 2018; then you may not include the new fields/tokens new “supplier contact name”, “dead line”, and “URL” fields in your template
at this time. Allowing customers to upgrade their template is a feature under consideration.
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SLP Registration: Supplier Invitation Process
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SLP Registration: Supplier Invitation Process

S AW Options... SN
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SLP Registration: Supplier Invitation Process - Invite

Invitation: Register to do business with Avante Sciences Inc. by March 18, 2018 ‘

O sellerapp <s4system-dev+s4All-9.Doc710933@ansmtp.lab1.ariba.com>
© Cheung, Edward
Friday, February 16, 2018 at 10:12 AM

Show Details

E Avante Sciences Inc.

Hello John Smith,

Please register as a supplier with Avante Sciences Inc.lby March 18, 2018. I
Registration is free, and it's required before you can do business with Avante
Sciences Inc..

Avante Sciences Inc. uses SAP Ariba to do business with suppliers like you.
1. Click Get started to create a supplier account.

2. Answer some questions about your business required by Avante Sciences
Inc..

If you already have an SAP Ariba supplier account, you can get started by
logging in using that account.

Get started

Sincerely,
Avante Sciences Inc.

SAP Ariba }
© 2018 SAP SE or an SAP affiliate company. All rights reserved. 6




SLP Registration: Supplier Invitation Process - Submitted

Confirmation: Registration submitted for approval

O Ariba Administrator <nobody@ansmtp.lab1.ariba.com>
@ Cheung, Edward

Friday, February 16, 2018 at 10:15 AM
Show Details

ﬁ Avante Sciences Inc.

Hello John Smith,

Avante Sciences Inc. has received your registration information and will review
it for approval.

To check your registration status, log in to the Avante Sciences Inc. supplier

portal.
Log in to supplier portal
Sincerely,

Avante Sciences Inc.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. 7



SLP Registration: Supplier Invitation Process — Buyer workflow

Upon successful submission of the registration
guestionnaire by supplier, the buyer may either:

- Request additional info

- Deny
- Approve

SAP Ariba

< Back [ Go to New Task Page ]

Supplier sup16

Supplier contact Super User
Email devnull@devmail.ariba.com

Registration owner wc buyer

Approval for supplier registration

= =] Help v wc buyer v
Request additional info Deny

Start January 18th 2018

Reason for denial (internal only) OR
request for additional information
(shared with supplier) entered by

Comment

Enter reason for approval (optional)

buver

® O—————©

Invited In registration

Approval for supplier registration [ Project Ov

Supplier registration questionnaire

4

Confirm Approval

Cancel
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SLP Registration: Supplier Invitation Process — Request Additional Info

Action needed: Provide additional registration information to Avante Sciences Inc.

@ Cheung, Edward
Friday, February 16, 2018 at 10:24 AM

@ O Ariba Administrator <nobody@ansmtp.labl.ariba.com>

Show Details

ﬁ Avante Scien

Hello John Smith,

Avante Sciences Inc. reviewed your registration and needs additional
information before approval. Please provide the information described in the
following comments.

Comments:
We need more info please.

To provide this information, go to the registration questionnaire and update your

answers.
Update answers
Sincerely,

Avante Sciences Inc.

SAP Ariba
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SLP Registration: Supplier Invitation Process - Approve
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Approved: Supplier registration with Avante Sciences Inc.

@ Cheung, Edward

@ O Ariba Administrator <nobody@ansmtp.labl.ariba.com>

Friday, February 16, 2018 at 10:15 AM

Show Details

ﬁ Avante Sciences Inc.

Hello John Smith,
Congratulations! Your supplier registration was approved.

Log in to the supplier portal to see if you need to complete any tasks or
qualifications before you can start doing business with Avante Sciences Inc..

Log in to supplier portal

Sincerely,
Avante Sciences Inc.

SAP Ariba
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SLP Registration: Supplier Invitation Process - Deny

©

Declined: Supplier registration with Avante Sciences Inc.

O Ariba Administrator <nobody@ansmtp.labl.ariba.com>

& Cheung, Edward

Friday, February 16, 2018 at 10:25 AM

Show Details

a Avante Sciences Inc.

Hello John Smith,
After reviewing your information, your registration was declined.

This may have an impact on your ability to do future business with Avante
Sciences Inc.. Contact sellerapp for more information or if you have questions.

Sincerely,
Avante Sciences Inc.

SAP Ariba

© 2018 SAP SE or an SAP affiliate company. All rights reserved.
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Mobile Friendly Notifications
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w!! Verizon & 11:37 AM ¥ 3 92% ()

<O A v

Invitation: Register to become a
supplier with Avante Sciences Inc.
Today at 11:30 AM

Register as a supplier with Avante Sciences Inc.
Hello!

sellerapp has invited you to register to become a supplier with Avante Sciences Inc.. Start by
creating an account with Ariba Network. It's free.

Avante Sciences Inc. uses Ariba Network to manage its sourcing and procurement activities and
to collaborate with suppliers. If Your Corp already has an account with Ariba Network, sign in

with your username and password

Click Here to create account now

o0l Verizon 10:35 AM ¥ 3 97% (wmm)

< All Inboxes Shiessges AW

Invitation: Register to do bu...

E Avante Sciences

Hello John Smith,

Please register as a supplier with Avante
Sciences Inc. by March 18, 2018. Registration
is free, and it's required before you can do
business with Avante Sciences Inc..

Avante Sciences Inc. uses SAP Ariba to do
business with suppliers like you.

1. Click Get started to create a supplier
account.

2. Answer some questions about your
business required by Avante Sciences Inc..

If you already have an SAP Ariba supplier

account, you can get started by logging in
using that account.

Get started

= i K |
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Mobile Friendly Notifications

approval

approval.

Sincerely,

= B

Ariba Administrator
To: Edward Che

=2Ung

E Avante Sciences |

Hello John Smith,

Confirmation: Registration submitted for

Friday

Details W

Avante Sciences Inc. has received your
registration information and will review it for

To check your registration status, log in to the
Avante Sciences Inc. supplier portal.

Log in to supplier portal

S« o
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ﬁ Avante Sciences |i

Hello John Smith,

Avante Sciences Inc. reviewed your
registration and needs additional information
before approval. Please provide the
information described in the following
comments.

Comments:
We need more info please.

To provide this information, go to the
registration questionnaire and update your
answers.

Update answers

= 5 A Lif

wil Verizon = 10:39 AM 7 % 96% ) all Verizon & ¢ 10:38 AM < % 96% ) | | w0l Verizon 10:36 AM < % 96% ()
2 Messages ANV 2 Messages 2 Messages
< 9 g < e Action needed: Provide additional re... ANV < ° Approved: Supplier registration with... %

a Avante Sciences |

Hello John Smith,

Congratulations! Your supplier registration was
approved.

Log in to the supplier portal to see if you need
to complete any tasks or qualifications before
you can start doing business with Avante
Sciences Inc..

Log in to supplier portal

Sincerely,
Avante Sciences Inc.
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Sourcing Project: Supplier Invitation Process

TIveTS

Personal Workspace

SA P A r| ba Q = & Help v Big Buyer v
HOME SOURCING SUPPLIER MANAGEMENT MORE...v
Sourcing Project | Search using Title, ID, or any other term 3\ c
Common Actions v We have a new visual design. Click here tc
Create
I Sourcing Project I My Documa v
Supplier Research Posting Title Date } Status Forward
RFI RFP Auction Survey
Knowledge Project Auction 2
&) Personal Workspace 12/3/12017 Draft
Analytical Report Draft 0 0 0 0 0
More
Create Sourcing Project Create Cancel
Manage
Sourcing Library Notifications
To create a Sourcing Project, specify the fields below. Templates used for constructing your Sourcing Project appear in the section at the bottom of the page, and available Templates may change depending on the project More
Templates From Subject

Name: * Translations
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More i
Translations
Recently Viewed v .
Supplier Reg...on for ITANDA n Project (no value) v
Supplier Req...2017 03:35 PM
Project: Full Project @ Quick Project (1)
Event Type: * | RFI v @

st Project: * Yes @ No (D

s Language English v Owner. | Big Buyer ®
Regions: (no value) Currency US Dollar
Departments: (no value) Commodity (no value)

Predecessor Project: (no value) v @®
Select a template
Select the template you want to use, and answer any questions related to it to create your project. How you set the fields in the section above might affect which templates are available
@ Request for Information

Use an RFI to send questions to suppliers, gather supplier feedback, and qualify suppliers based on their responses. Buyers can weigh and grade supplier responses, and create an overall score for each suppiier.
Supplier responses are not revealed to other suppliers.
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Sourcing Project: Supplier Invitation Process

Event Doc13614 - Office_Supply_Sourcing m Exit

These rules control every aspect of how the event works. You may change them o suit your event or accept the defaults.

Timing Rules
1 ) Rules
When | Click the Publish button on the Summary page @
@ Team ® schedule For the Future:
Due date: * ® Duration: minutes Reminder (Edit)
@ Content Fixed time: =] (C]
Bidding Rules
Enable scoring on participant @ Yes No (0
t Grading Method: | Select v @
Enable blind grading on participant responses: = =
Event Doc13614 - Office_Supply_Sourcing Prev Next Exit
Market Feedback ) . ) ‘ ) . . ) X
Invite participants to participate in the event. Flag incumbent participants at the event level and the incumbency flag will be set for each lot, enabling you to clearly see how they compare  More
Can owner see responses before event closes . .
Invited Participants
Allow participants to see scoring weights @ Rules
Organization Name 1 Contact Name Incumbent Response Team Qualified
@ Team
‘ Excel Import
3 | Suppliers

Prev Next Exit
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Sourcing Project: Supplier Invitation Process

Search and Filter

Search by

Qualification Status

Regions:

Commadity Categories:

Search Results

Organization Name

Participant Search

Organization and Contact Information

Not Invited
Invited
Registered

Qualification not started
Qualification Started
Qualified

(select a value) [ select]

(select a value) [select]

ﬁ Contact Name

v

Business Emal

Contact Name:

Create New Supplier

0 result(s) found

Create New Participant m

Search for participants to invite to this event. Enter values (including partial words) in multiple fields to narrow your search, or reset values and then search to retrieve the complete list of participants. You can select additional More

Search Options:

Reset

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

Supplier request form

1 *Supplier Name
Office Depot

2 *Contact First Name
Amy

3 *Contact Last Name
Smith

4

5 Contact Phone
6 Comments
7 Commodity

Searct

16



Sourcing Project: Supplier Invitation

Process

< Back
Office Depot
Overview Registration
Not Invited
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Office Depot is ready for registration

or 1D: $1052000

Amy Smith Not Invited

nancy.yan@sap.com

Not Qualified
Assign supplier manager

Supplier Request Project
Supplier changed from null to
Office Depot

£ Document Task End Date

< Back

Invite to register

v Doc13143

. Amy Smith

Add User

Supplier registration questionnaire

nancy.yan@sap.com

Cancel

Preview
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SLP Registration: Supplier Invitation Process - Invite

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

Invitation: Register to do business with Avante Sciences Inc. by March 18, 2018

O sellerapp <s4system-dev+s4All-9.Doc710933@ansmtp.lab1.ariba.com>
© Cheung, Edward
Friday, February 16, 2018 at 10:12 AM

Show Details

E Avante Sciences Inc.

Hello John Smith,

Please register as a supplier with Avante Sciences Inc.lby March 18, 2018. I
Registration is free, and it's required before you can do business with Avante
Sciences Inc..

Avante Sciences Inc. uses SAP Ariba to do business with suppliers like you.
1. Click Get started to create a supplier account.

2. Answer some questions about your business required by Avante Sciences
Inc..

If you already have an SAP Ariba supplier account, you can get started by
logging in using that account.

Get started

Sincerely,
Avante Sciences Inc.

SAP Ariba

18



Invitation Setup

) AW Options...
SA P A Il ba € Go To Dashboard Preferences Help v Super User v

Simple | Advanced

Feature Availability Status

¥ Site Manager
Data Import/Export

Scheduled Tasks Manage feature availability status. Enable a feature or make it available for sites.

Log Settings
Audit Log Search Filters:
User Sessions ID

System Metrics

RealTime Thread Details External Feature Name

Schema Monitor N List
Avallable Yes No . Either A”
Customer Sites

Features
P Integration Manager
Category D t External Feature Name Phase Available
P Integration Manager (New)
Seller App SA-01 Seller App Invitation Email Development Yes ‘ Edit ‘
» Supplier and Customer Manager
P User Manager

ustomization Manager

Feature Availability Status

Feature Report

Feature Audit Log

Feature Usage
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Invitation Setup

N
- AW Options..-
SA P Ariba 4 Go To Dashboard ( 1 ) Return to Service Manager ~ Acting as: Customer Support Admin Customize Q, = (S Help v Super User v

HOME CONTRACTS SUPPLIEI?S ADMINISTRATION I\IORE...v Simple | Advanced Recent v Manage v

Branding Settings

¥ Site Manager

Data Import/Export
Customize user interface text. View, create, publish, edit, and delete brands.
Scheduled Tasks
Front Door Migration
Audit Log

User Sessions Customize Text Customize Email

» Integration Manager

Upload Custom Logo

» Master Data Manager

» Supplier and Customer Manager Filename: Browse... Upload Logo

» User Manager
Upload a custom logo for emails. Logos must be .gif files. Files with a width of 600 pixels and height of 50 pixels are recommended.

¥ Customization Manager
Parameters

2 I Branding Settings I Preview Custom Logo

Canon

Approval Rule Files }/ / N—tl—
Enumerations S22\ estie

Default User Preferences

» Reporting Manager Customize Email Text =
» Project Manager NEW Text
Logo Text Title NESTLE LOGO HEADER

» Event Manager

This custom text will be displayed when you hover over the logo or if the logo image cannot be displayed.
» Dashboard Manager

Footer Title NESTLE FOOTER TITLE test
» Commodity Code Manager

This custom footer will be used in emails.

» SM Manager

© 2018 SAP SE or an SAP affiliate company. All rights reserved. 20



Invitation Setup

SAP Ariba

¥ Site Manager
Data Import/Export
Scheduled Tasks
Front Door Migration
Audit Log

User Sessions
» Integration Manager
» Master Data Manager
» Supplier and Customer Manager
» User Manager
» Customization Manager
» Reporting Manager
» Project Manager

¥ Event Manager

I I‘\-’Iessaging Temelates I

Exchange Rates

AT Ortons. RSN

HOME SUPPLIER MANAGEMENT ADMINISTRATION MORE..»

Administrator

Choose the type of administrative task you would like to perform.

Site Manager

Depending upon your configuration: Import and export data. Run
scheduled tasks. View the audit log. Manage user sessions.

Master Data Manager

Configure External Systems. Search & administer master data.
Manage master data load requests.

ol
o |

& Help » Fred Rogers »

.

Integration Manager

Depending upon your configuration: Import and export data
Configure events. Configure external system connection infermation.
Configure the integration shared secret.

Supplier and Customer Manager

Manage suppliers, customers, and their users. Supplier and
customer users are members of external organizations who log in to
R " S

A

SAP Ariba frerier PG

User

Mana
Email Templates

© 2018 SAP SE or an SAP affiliate company. All rights reserved.

Help «

o )

A

Select an Email Template to edit, change the subject and content of the Email Template (if desired). You can also edit and save an Email Template for a specific Project Type only or Delete such  More

Repo
Perfo
Event Notification Subject
>
v
Invitation for participants who have not used Ariba before Action needed: Fill out qualification questionnaire to become a gualified supplier with [SPONSOR_CORPORATE_NAME]
Publish Event; Invitation for participants Action needed: Fill out qualification questionnaire to become a qualified supplier with [SPONSOR_CORPORATE_NAME]
v
2 @ Invitation for participants who have not used Ariba before Invitation: Register to become a supplier with [SPONSOR_CORPORATE_NAME]

Publish Event; Invitation for participants

Invitation: Register to become a supplier with [SPONSOR_CORPORATE_NAME]

Edit | | Delete
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Invitation Setup

SAP Ar|ba AW Options... | EEEERERRE

Help »

Edit Message “ [ cance

Change the subject and content of the Email Template (if desired). Click Save to save the changes or Cancel out of the page without saving the changes More

Invitation for participants who have not used Asiba before

Supplier Registration Project

Add Email Te

Translations

— size —%|| — font —

|4

Hello [RECIPIENT_NAME],

Please register as a supplier with [SPONSOR_CORPORATE_NAME] by [SUPPLIER_REG_DEADLINE]. Registration is free, and it's required before you can do business with
[SPONSOR_CORPORATE_NAME]

[SPONSOR_CORPORATE_NAME] uses SAP Ariba to do business with suppliers like you.

1. Click Get started to create a supplier account.

2. Answer some guestions about your business required by [SPONSOR_CORPORATE_NAME].

If you already have an SAP Ariba supplier account, you can get started by logging in using that account.
[PASSWORD_URL]

Sincerely,
[SPONSOR_CORPORATE_NAME]

Add Email Te

Translations
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Invitation Setup

Subject.

el e e el Applicable fields:

Recipient Email Address ()

Recpecehare O - NEW: Supplier Registration

Sender Name (D

St Ot © Deadline (buyer setting

R T defaulted to 30 days)

Sponsor Corporate Name ()

SomsrEnat 0 Password Url (link for

Sponsor Phone (D
St e e © supplier log on)
System Corporate Name (0
Time ©

R B Recipient Name (name of
i B supplier)

¥ Departments (O
o ©

— Sponsor Corporate Name
— (name of buying
gt organization)

Finance Approval Level (D

Note: only SAP Ariba can
create or modify token through
a software release.
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Invitation Setup

Parameters
Vhe saarch field 1= cass-insanstivwe and }'Gl.l can entar all or part of & paramater name or valua

Search Filbers:

Parametar _ R
Mama or List Al

‘alue:

720 720

Apchcation, Password MewPassword TokenLifeSpan
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