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The purpose of this guide is to help suppliers understand the This button will take you
business processes required by SOUTH32. back to the previous page

This button will take you to
the next step

You may navigate this guide by: 8 \4’5

Clicking the buttons in the toolbar

v

Clicking the hyperlinks on the pages — Hyperlinks may be words
or shapes within the graphics

The HOME button will return
you to the table of contents

Using the bookmark panel to the left

If you need additional help, you will find a help button at
the bottom of each page that will assist you in finding the

appropriate support contact. \
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Introduction

The purpose of this document is to provide the information suppliers need to effectively transact with South32 via the Ariba Network. This document provides step by step

instructions, procedures and hints to facilitate a smooth flow of procurement between South32 and supplier.
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Process Workflow

Quote - Covered in the Quote BUYER side SUPPLIER side
Automatlon GUIde Quote Automation QA Email Received I—
Not all orders are pr by a Quate A

Decline Quote |4 ]
Submit Quote |47

End of Process |

End of Process I[-

Quote Received I-‘-

[*I Quote Won - No I

*l Quote Won - Yes |

‘ Purchase Order / Changed Order
A

Order Management and [ Amend Order |
SerV'ICE - Covere'd in the l Update Line Items Order Confirmation Received |4
Service Order Guide |

Order Received |

Update Line Items |-.

Reject Entire Order |« Sci?]?fmca’:%i' e

[ Confirm Entire Order Confirmation Received Confirm Entire Order ]‘

Reject Entire Order Confirmation Received

juawaBeuey 12pI0

‘ i } Invoice Held in System |
Invoice . ) <
until Approval Received |
!

-
‘4 Service Entry Sheet Received ]« 8 | Service Entry Sheet (system generated) |«
@
- -{ Rejected E’ Edit and Resubmit Invoice ‘
.l Approved Invoice Released ‘
Other Invoicing— Covered in |~ W—
the Material Invoice Guide »  Invoice Received |« | Credit |
!
[ Invoice Status } -{ Invoice Status Received ‘
¥
[ Remittance Remittance Received }
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South32 Service Order Scenario

A service order is placed on the Ariba network for the supply of environmental testing and reporting to the Cannington Silver and Lead Mine, an Australian underground mine located in
north-west Queensland, in the Shire of McKinlay. Cannington Mine is the largest and lowest cost silver and lead mine in the world.

The Supplier is

Supplier Number:

Supplier Name:

Supplier Physical & Postal Address:
Tel:

Fax:

Email:

Website:

S32 PO Number e.g.

Payment Terms:

30234567

BERYLLIUM CONSTRUCTION AND MINING
9 McShire Road, Perth; WA, 6849. Australia
(+61 8) 6488 6000

(+61 8) 6488 6111

tamt@stronts.com.au

www.stronts.com.au

4540889774

Within 30 days Due nett

S32 Contact Information
«  Supplier Address PO Box 5874, Townsville QLD 4810

South32 Contact Name: Timothy McTam, Vice President Operations,
Corporate Affairs, Cannington Mine, Via
McKinlay, McKinlay Queensland 4823.

« South32 Email Cannington.info@south32.net
- South32 Phone 1800 025 3775

- Order type: Service PO

- Ship to: Cannington Executive Office

-+ Ship to Location Code: KH16

- Bill to: South32 Cannington P/L

Buyer ID: KHO00


http://www.stronts.com.au/

South32 Service Order Scenario

- SCOPE OF WORK:

o Environmental Water Monitoring of Mercury, Copper and Lead levels in 18 predetermined measuring points in the McKinlay Shire where the Cannington mine site is located, the
Cloncurry Shire which hosts our road to rail transfer and our ship loading facility in the City of Townsuville.

o We have a legal requirement for trace level analysis compliance monitoring of heavy metals by a licensed laboratory which requires results for three target trace metal species, mercury,
copper and lead (Hg, Cu, Pb) in compliance with the Environment Protection and Biodiversity Conservation (EPBC) Act (1999) and the Water Act (2007) and adhering to the reporting
requirements of the Australian Government Department of the Environment and Energy.

o Presentation of results and formal report for signing to Timothy McTam, Vice President Operations Cannington mine. The formal report must adhere to the standards and prescribed
format of the Australian Government Department of the Environment and Energy.

- Parent Service Line Item:

o Monitoring of Mercury, Copper and Lead levels
- Child Service Line Item 1:

o Presentation of formal report for signing to Timothy McTam.
- Child Service Line Item 2:

o Presentation of signed report to Australian Gov.Dept.
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Inbox — Recelved Orders

Ariba Collaborative Supply Chain W Gy RYS2S0Y et
The Orders and Releases - PPY
category displays a summary of HOME I:] OUTBOX  CATALOGS  REFORTS  UPLOADIDOWNLOAD CSV Document v
all the purchase orders sent
from buyerS Orders and Relesses  Etended Colsboration  Time& Expence Sheets  EaryPayments  Scheduled Payments  Remiiances  More
Qrders and Releases
Orders and Releszes tems to Confirm temstoShip  Retum liems The CO|UmnS can be Sorted |nto
: alphabetical (A-Z or Z-A) or ;
The Ver. Is the version number of ph ( ) The Amount Invoiced
the order. 1 = the original order, 2 = numerical (0-9 or 9-0) order by is the total amount
changed order and so on clicking on the column heading. invoiced to date
Orders and Reeases (300 o et v R
iddelourg Collry BERYLLIUM CONSTRUCTION AND MINING
4540300778 1 Souih32 Infemational Investment Haldings Pty Ltd - TEST RANDFONTEIN REQODDODZAR 7 Nov2DI7 New RODD Z4R Actions
South Afica
BERYLLILM CONSTRUCTION AND MINING
258 1 South32 Infernationa! Investment Holdings Pty Ltd - TEST RANDFONTEIN R1IETEIRZAR  TNov2DIT New RODD ZAR Actions
South Affica
The Order
Number is the
Byl P The Order Status is The Actions
Qi Moy the current status of dropdown allows
the order, e.g. New, dqcume_nt
Confirmed, Invoiced creation without

opening the order

© 2017 SAP Ariba. All rights reserved.
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Svice Order

«  The Order is the source document and all subsequent documents are created from the order

- The Order is a commercial document issued by a buyer to a seller, indicating types, quantities, and agreed prices for products or services the seller will provide to the
buyer. Receiving an Order from your buyer constitutes an offer to buy products or services

- Any field with an *is a mandatory field and a value is required to be entered

- All Service Invoices require an attachment of supporting documentation (e.g. signed time sheet, copy tax invoice, service report) attachments cannot exceed 10MB

- Can only be created from ‘Confirmed’ Service Order lines o .
Y €&  Unplanned Service
- Multiple Invoices can be created against the same Order line up to the quantity/value available on that PO line Orders will be
managed via the
Ariba keeps a track of outstanding order balances (Balance Tracking) for Service Orders 'Unplanned Service
Order’ guide

Maximum of 200 lines (including the Parent Line)
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Open the Purchase Order

Ariba Collaboratiye Supply Chain E omosergr [l pons >

1. Click Inbox tab on the

Dashboard. HOME I:] A ATALOGS  REPORTS  UPLOADIDOWNLOAD — o
. Ordersend Releases  Evtended Collaborafion  Time &EwpenseShests  aryPayments  Scheduled Payments  Remitances  More.
> Screen displays: Orders and e ' S s
Releases Orders and Releases

Orders and Relesses tems to Confim temstoShip  Refum fems

2. Click the Order Number to

open the order.
» Search Filters

» Screen displays: Purchase

Order Orders and Releases (500+) Page 1+ v D &
VIeW the PurChase Order Middelburg Goliery BERYLLIUM CONSTRUCTION AND MINING
4540380778 South32 Infernational [mvestment Holdings Pty Ltd - TEST Middelburg RANDFONTEIN REOO0DO0ZAR 7 Mow 2007 Mew ROOD ZAR Actions
South Africa South Africa

© 2017 SAP Ariba. All rights reserved.



View Service Order Details — Header Level
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Purchase Order: 4540889778

& Croste broies ¥ Hica | Print
Order Detail | rder History
From:
p— | South32 SA Coal Hikigs PIL
\ 20 Mairose Bivd
Johannesburg
— P07 South Afrioa
FESEn YAT Reg: 4850204566
e

SOUTH3z2

Payment Terms |
Payadie immeciately Due net

Contact Informatson

Supplier Address.

BERYLLIUM CONSTRUCTION AND MINING
14 BUSSING ROAD

RANDFONTEN

1780 Scuth Afrca
Prone: +{) 257E834T4

Other Information
Buyervatll: 4850204088

Incoterms Information

Incotarm Code: DOA | Dsdversd Duty Unpsid |

Incotarm Lotation: DELIVERED

Ordar Type: Sanice PO

South 32 Tams and Condtions

“This purchase ordar (S subject 10 the South3Z Tems and Conditions which ane svalabio above™

Shilp AN Homs To

Widdelourg Colliery

Ship To Code: K18
Loestion Code: KH1E

Downiasd FOF

Expert XML | Downioad CSV | Resand

Ta:

BERYLLIUM COMSTRUCTION AND MINING
# MoShire Fosd

Frorth WA 8240

Australa

Phaone:

Fac

Emai: NoRepiyArtaCE@anba.com

Southi2-Contact
Busisiwe Sihlali

Bill To.

South32 34 Goal Widgs PIL /
3 Mekose Bivd N 4
v

GPITH South Afica
buyeit WHID

Daliver To

Purchase Order |\

(e

4540885778
Amcunt: RE0000.00 ZAR
Version: 1

Feensting Status: Sent




Planned Service Order

- South32 knows the details and value of the service carried out and will provide line details

- Contain one or more parent line/s and child line/s

- The child line values will correspond to the parent line total amount
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View Planned Service Details — Line Item Level

1020

Ordar submitied on- Tussday 7 Now 2017 5:15 FM GMT+12.00
Recsived by Ariba Network on: Tugsday 7 Nov 2017 5:15 PM GMT=02:00
‘Thig Purchase Order was s2nt by South32 International Investment Haldings Pty Li - TEST ANT025140570-T and deliverad by Ariba Netwark.

¥ Creste Order Confimation v & Creste Senvice Shest

<A

Description:  Present.of signad report to Aus.Gov.Deg!

Line items Show llem Detsils I
Line# Part# Customer Pert # Retum Revision Level Qty (Unit) Need By Price Subtotal
v 30 Nov 2017 12:00:00 +02:00 R60.000.00 ZAR Datails
Description:  Monitoring of Mercury, Cagp~{and, . A y/
10.10 Parent LI ne | 1.0(EA) R50,000.00 ZAR R50,000.00 28R RTON0OZAR  Detsis
Description:  Present.of formal repart for Signing
R 10,000.00 ZAR R 10,000.00 ZAR R1A0000ZAR  Details

Child Line

| 1.0 (EA)

\
NS

= Create Invoice v

Shest Required,

Sub-otal: R80.000.00 ZAR
Est Total Tax: R 540000 ZAR
Est. Grand Total: R88,400.00 ZAR

@) ==

Downloed POF Export XML | Download CEV | Re:

Line Items

Line #

Change

Part#

. Invoicing is not possible for one or more line items. Click on the line item's wamning icon to find out why.

Customer Part #

v

10

* You can't create invoices for
items that are flagged for
evaluated receipt settlement
(ERS).

© 2017 SAP Ariba. All rights reserved.

Show ltem Detalls =%

Type Refum Revision Level Cly (Unit) Need By | . Subtotsl Tax
= /E
Senice

Invoicing not possible

Sarvice
Invoicing not possible




Order Confirmation

- When a new order is received into Ariba, you will be required to create an Order Confirmation

« The Order Confirmation is Mandatory

- The Confirmation Number (#) is your reference number, it can be any word number or combination of your choice. Max length is 20 characters

- There are 3 types of Order Confirmation; a Confirmation can be created to either confirm, update or reject the order: o
1) Confirm Entire Order: used to confirm all line item details of the order as is. L 14
2) Update Line Item: used to update details of the order prior to invoicing, e.g. price, date etc.
Its important to confirm the change order before invoicing.
1) Reject Entire Order: used to reject the order if it cannot be fulfilled

« Any field with an * is a mandatory field and a value is required to be entered
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Create the Order Confirmation

REFORTS  UPLOADDOWNLOAD C5V Documenls v Creste v

Onders and Relesses  Etenced Colaborafion TimedEwpenseSheats  EaryPayments  Schedlled Pyments  Remitanoss  More..

Orders and Releases

Orders and Relesses | MemstoConfrm  HemstoShp  Refum fems

» Search Fiters
Orders and Releases (5[[]+] Page 1 v} B
Order Number Ver Customer Ship To Address Ordering Address Amount  Date J Order Stafus Amount Invaiced Actions
Middelburg Colfery BERYLLIUM CONSTRUCTION AND MINING
454TR0TTR South?2 Inemafions! Investment Holdings Pty Lid - TEST Middelburg RANDFONTEIN REDOOCODZAR  7Mov 2017 New ROW IR Actions
South Afica South Afica

(RN PR Create SeniceSheet | ElCrestehvice v | Hide | Pt | Download POF | ExporteXML | Downloed CSV | Resend

Confirm Enfre Order

Update Line fems

Reject Entire Onder

© 2017 SAP Ariba. All rights reserved.
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Order Confirmation — Type 1 — Confirm Entire Order

Confirming PO
(7 Confim Entie
\) onter ¥ Orer Confimiation Header * It e feld
Revien Order P
bl -
ase Order & 4640880778
- SouiT2remafonal Imesiment Hoings Py Ld - TEST South?2. 8l  Haldings Py Lid - TEST requires it you fullyconfirm line items before:you can add them o ship nofioes. service sheets. orinvoices. If you change or reject = ine flem. it camnct be.
‘added o another document
SHIFPING AND TAX INFORMATION
z
Comerts
Attachments
Hame Size (oyies) Contert Type
Ho tems
Line Itams
L Parté Cosiomer Part & Resion Level oy (Ui it Price. S o
vio 30 Nov T
Descripion: - Morikoring of Mercary. Capper and Lead
+ Schedule Lines.
Current Order Confirmed As ks
(3] 10EA) REI0NDIZAR
Descrpor: Fresertof sl regert r sgring
1.0 Confirmed As ks
Tm "o W 1aton00 R A amoon 2R 1000z
PP S ————"
10 Confimed A 15
‘\

© 2017 SAP Ariba. All rights reserved.
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Order Confirmation — Type 2 — Update Line Item

Confiming PO E ul

~
\_/ Updte tem Statve v Order Confirmalioniasar

Review
Confimaiion

Sou nesions esine ok Py -

Cusiomer - SouhaY nrnaions esment Hodings Py L - TEST
skt s coert.

TEST e ot ol crfm e s by s B s s, sevice st or e Fyou chame ot e e camct b

SHIPPING AND TAX INFORMATION

Entertgx nformaton st he e dem el

g

Comments

Conient Type

Mo nzms

Line ltems

Line# Pats Customer Part & Revision Level aty Uniy NesdBy UnitPrice Subtotal Tax
v

20 Now2017
Descripion:  Monitoring of Mercury, Copper and Lesd |

» Scheciule Lines

‘Gonfim Bssed on Senedule Lines

r—

Name.

Siza (oyees) Content Type

Notems

The totai size of s attschments cannot
excsed 101
118 LOER R 50,0000 248 RE00N000 28R

R700000 28R
Deserpton:  Frasentaf formsl repartfor Signing

Current Order Status

® 1.0 Unconfmas

Confim: | 4 Reject

Atischments:

Siza (oytes)

Gontent Type

Notems

© 2017 SAP Ariba. All rights reserved.
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Order Confirmation — Type 2 — Update Line Item cont...

Mew Order Status: 1 Confirmed o REJ ected:

Use to Reject a portion or a line of
a multi-lined order. Enter a

Est Compleion Dete: | 22 Nov 2017 - Rejection Reason and a Comment
@ Unit Frice | R 50,000.00 ZAR

Price Unit Quantity:* Confirmed:

Use for all other updates/changes
Urit Conversion:* required to the order:
* Unit Price
Price Unit:* change accordingly
, * Add Comments
Supplier Part:

Awdliary Part 10:

Manufacturer Part I0:
Manufacturer Name:

Service rendered earlie]
Comments:*

Description:  Present.of formal reprt for signing
Pricing Description:

@ Subtotel: () R50,00000 ZAR

J=

I

© 2017 SAP Ariba. All rights reserved.
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Order Confirmation — Type 3 — Reject Entire Order

@ Reject Order Canca|

Rejection should NOT be used

REJECT ENTIRE ORDER R ,.// for:
» Incorrect Delivery Dates
Order Confirmation Mumber: 6 > Incorrect Price
Confirmation # #330774 Update Line Item is the correct
process.
6 Rejection Reason: Mot our Product Line W
Please Select
Comments: =
Dupdicate Crder

Incormect Delivery Date
Incomect Description
Incomect Price ]

Incomect Quantity

Incomect StockPart Mumber
Incomect Supplier Code Used
Incorrect LOM

Mot our Froduct Line

Unable to Supply ltemd{s)

Cther

© 2017 SAP Ariba. All rights reserved.



ervice Claims

* The Service Entry Sheet is the claim for the service work carried out

+ Before aservice claim can be done, it might be required that the vendor needs to re-confirm the PO requesting a change to the quantity or price of the
actual service rendered wait for the change order and confirm.

+ Once submitted to South32 the Service Sheet will be reviewed and either Approved or Rejected
* There are 2 methods to begin the payment process for Service Orders, 1. Create the invoice first or 2. Create the Service Sheet first

1) Method 1 (Ariba transmitted invoices) — Supplier create the Invoice first; once the Supplier submits the invoice an auto generated service entry will be
created and submitted to South32 for approval.

2) This is a setting the supplier will now update but this should be done in consultation with South32 and the Vendors Accounts Department.
Especially where the vendor performs repairs.

3) Method 2 (Hard copy invoices or RCTI (ERS) invoices) - Create the Service Sheet first; the Service Sheet will be submitted to the buyer for
approval. If a Service Sheet is created before an Invoice, this process must be followed for the entire life of the order (any subsequent claims
against the order).

NB. Only selected suppliers will be able to create manual Service Sheets in Ariba. If the Service Sheet button is greyed out (not active) in your Ariba Order
you will only be able to use method 1 (Invoice first).




Method 1 — Ariba transmitted invoices

Once a service has been carried out the invoicing process can begin one of two ways.

Please Note: Whichever option you use will need to be continued throughout the life of the order

Option 1 — Create an Invoice first

Step 1: Receive and confirm Service Order

Step 2: Provide service

Step 3: Create & Submit Service Invoice (the system will hold this, until the Service Entry is Approved)
Step 4: Service Entry Sheet is Approved

Step 5: Once approved, the Ariba Network will release the Invoice (Status of Pending Approval) & send to South32 to progress through the invoice reconciliation process.



Service Invoice

- A Service Invoice is a claim for the services carried out and is created and held in the system until approval is received from South32

- An Invoice requires an attachment of supporting documentation (e.g. signed time sheet, invoice, service report)
- Can only be created from ‘Confirmed’ Service Order lines
- Multiple invoices can be created against the same PO line up to the quantity/value available on that PO line

- Maximum of 200 lines (including the Parent Line) per Invoice
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Create the Invoice

\TALOGS ~ REPORTS  UPLOADDOWNLOAD oEuments v Creale

Ordersand Releases  Evtended Colsborafion  Time& EipenseShests  EarfyPayments  Scheduled Payments  Remifznces More.

Orders and Releases

Orderzand Relesses | femstoConfrm  femstoShip  Refum fiems

» Search Fitiers

Orders and Releases (300+) Page 1 v B E
Order Number er Customer Ship To Address Ordering Address Amount  Date | Order Status Amount Invoiced Acfions
Middelburg Coliery BERYLLIUM CONSTRUCTICN AND MINING
4540e0mTE Souih?2 International Investment Holdings Pty Ltd - TEST Middelburg RANDFONTEIN REQDDDIDZAR  7Now2DiT Mew ROOD 28R Actions
) South Africa South Aftica

¥ Create Order Confirmation v &) Create Servica Shest & Creste Invoice ¥ Hire

Standard Invoice |\
N4
Line-itern Credit kamo

Order Detail | Order History

© 2017 SAP Ariba. All rights reserved.
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Invoice — Select Lines

WARNING!

+« This customer requires service sheets for service orders. When you create an invoice without
first creating a service sheet, Ariba creates a service sheet for you. The invoice is sent after the

customer approves the service sheet.

Don't show me this message again

Select Item to Create Invoice with Auto-Generated Service Sheet Exit
Line ltems
Lirsk Past @ Customar Parnt # Rlinvegadn Lirvsl Ly (Lt} Maad By Lin& Prics
v 0 20 Mow 2017
Descrpton:  Monionng of Mercury. Copper and Lesd |
| b Schwdule Lines
LR L] 1.0 {EA) R 50,000 00 Z4R

Desonptonc  Presentof formal report for sigring

Current COrder Ststus: 1.0 Confirmned As is

Y Service Sheet Required.

O =

© 2017 SAP Ariba. All rights reserved.



Invoice — Header Level
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Create Invoice

v Invoice Header

Summary

Purchase Order:
Invaice #

S
Invaice Date: (&)

Remit To:

Bil To

Shipping

Deliver Tor

Fayment Term

Aditional Fields

Field Contractor

Suppler

Supplier VAT

Suppiier VAT Tax ID:*

Discount or Pensity Term(day
Payatle immedistely Due net

4540889778
' INVEBTT4
7 Now 2017
BERYLLIUM CONSTRUCTION AND MINING

Pertn
Australis
South3z A Coal Hidgs PIL

Jchannesburg
GPSouth Afica

@ Hesder level shipping () Line level shipping ()

0 Pemenisge(®) 0.00

BERYLLIUM CONSTRUCTION
AND MINING

Perin WA
Australis

4123498785

Subtotal R 50,000.00 ZAR

Totsl Tax RT00000ZAR

Amount Due: R57,000.00 ZAR
Service Start Date:* | 1 Nov 2017 =l

Service End Dte:*

jov 201

Cusiomer.  South32 A Coal Hidgs PIL
lohannesburg
GPSouth Africa
Emsil

Customer VAT

Customer VAT/Tex ID:* | 4850204865

== .

U

ViewEdit Addresses

ViewEdit Addresses




Invoice — Header Level cont.
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10

aid Add to Header «

Shipping Documents

Comment

Attachment

=

Choose File | Mo file chosen

Mame Size (bytes)
test pptx 2TTh3z22
L Delete

Attachments
The total size of all attachments cannot exceed 10MB \ﬁ/ Remove
ﬁ\/ Choose File | Mo file chosen Add Attachment
Attachments
The total size of all attachments cannot exceed 10MEBE Femove

Add Attachment

Content Type

application®vnd. openzmliformats-ofiicedocument presentationml presentation

© 2017 SAP Ariba. All rights reserved.
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Invoice — Line Level — Planned Service

T TIETTS, T MCUUEt, U FTEvIgusTy TNy MVoed

Line ltems

Insert Line tem Options

Retsil Detais Tax Category v dd fo Inchuded Lines

Discount Informational Pricing
No. Include Type Part# Description Customer Part# CQuantity it Urit Frice Subtots!
v 10 Moritaring of Mescury, Copper and Lasd |
No. Inciude Type Part# Description Custamer Pert# Quantity Unit Unit Price Subtotsl
10.10 @ SERVICE Present of formal report for signing 1 EA R50,000.00 ZAR R 50,000.00 ZAR
y Tax Gategory *| VAT v R 50.000.00 Z4R
4 ;1400
Tex Amount: R7.000.00 ZAR
. Descrition: vat
Regime v
Law Reference: Trigngular Transaction : NO

Add v
y

v Retsil Detsils

==

Tax

Informational Pricing

Pricing Details
Comments

Aftschment

© 2017 SAP Ariba. All rights reserved.




Method 2 — Hard copy invoices or RCTI
(ERS) Invoices

Once a service has been carried out the invoicing process can begin one of two ways.

Please Note: Whichever option you use will need to be continued throughout the life of the order

Option 1 — Create a Service Sheet first (As soon as service is rendered supplier can submit a service entry on the Ariba Network)
Step 1: Receive and Confirm Service Order

Step 2: Provide Service

Step 3: Create & Submit Service Sheet

Step 4: Approval Received from South32

Step 5: Locate PO and Create & Submit Invoice
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Create the Service Sheet

CATALOGS REPORTS CSV Documents Create v

Orders and Releases Time & Expense Sheets Early Payments Scheduled Payments Remittances Inguiries Nofifications More...

Orders and Releases

Orders and Releases Items to Ship

» Search Filters

Orders and Releases (14) ]
Type Order Number Ver Ship To Address Amount Date | Order Status Settlement Amount Invoiced Revision Actions

¥ Customer: Demo Buyer - TESTZ=4)

Some Department of My
Order | PO12351) '\ Company , sydney, NSW | $70470.00 AUD 15 Aug 2016 New Invoice $0.00 AUD  Original Actions
Australia
Select Item to Create Service Sheet EX\@ Next
v Create Order Confirmation « %] Create Service Shest @ate Invoice Line ltems
Line # Part ID / Description
Order Detail Order History
[ 10 ‘Ej
\/ PIMA Wireless bus expander extra
20 ‘Ej
Fower Cable
30 "Ej
Power Supply
A Service Sheet Required.

© 2017 SAP Ariba. All rights reserved.
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Service Sheet — Header Level

Create Service Sheet Previous Update Save

¥ Service Sheet Header * Indicates required field Add to Header w
Summary
Purchase Order: 4540613639 ) Subtotal: $60.00 AUD
‘ ) | Service Shest #:* | 45851259 0/ Service Start Date:* | 1 Oct 2017
.4 SN 4
Service Shest Date * | 11 Oct 2017 Service End Date:* | 10 Oct 2017

Additional Fields

To: GEMCO Pty Ltd

Supplier Reference:
. _ 108 St Georges Tee
From: %532 AU PENTAIR ERS 001 - TEST Berth WA 6000

St Gzorges Terrace Australia

Perth G000
Australia

Field Contractor:

Name:

*Attachments @

The total size of alattachments cannot exceed 10MB

- r
N /

Choose File | Na tie chosen Add Attachment -

Remove

. ///
/m \\

Add Comments

© 2017 SAP Ariba. All rights reserved.
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Service Sheet — Line Level

Service Entry Sheet Lines

Line # Part # [ Description Contract #

v i FPIMA Wireless bus expander extra @ Add =
Include Part # / Description Type Qty / Unit Price Sy Add Contract/Catalog Item
= Sarvice @ 3 EA 520.00 AUD 560.00 AUD Delete

Install alarm at SKS Ramp3

SERVICE PERIOD

COMMENTS

Add Comments:

L Add Pricing Details

Previous Update Save Exit Next @

12)
=

© 2017 SAP Ariba. All rights reserved. ﬂ 31




Service Sheet Status

- Service Entry Sheets are system generated from the Invoice submitted

- The status of the Invoice will change as it progresses through South32 ’s approval process
* There are 6 Service Sheet Statuses:
Sent — You have sent the service sheet to South32
Approved — South32 has reviewed the service sheet and it has been approved.
Invoiced — You have invoiced South32 for the full amount of the document
- Partially Invoiced — You invoiced South32 for only a part of the document amount.

Rejected— The invoice has been rejected, open the service sheet and review rejection reason. Edit and resubmit
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Service Sheet Status

HOME INBOX NNING CATALOGS REPORTS FILE DOWNLOADS CSV Documents v Create v
Invoices Order Confirmations Ship Notices eended Collaboration Product Replenishment Drafts
Service Sheets
> Search Filters
Service Sheets (58) Page 1 v, » B
Service Sheet # Customer Related PO Date Amount Routing Status Status
e{j SDT2INV w2 Intemational Imvestment Holdings Pty Ltd - 4540613087 500" §150.00 AUD  Acknowledged | Invoiced
\J{j INV6685#1 Southi2 Intemational Investment Holdings Pty Ltd - 4540606685 0 " $100.00 AUD  Acknowledged | Sent
4] INVS1028RT w2 Intemational Imvestment Holdings Pty Ltd - 4540606859 o0 Y §22190 AUD  Acknowledged | Rejected
4]  S1029RT3 ?E‘gfz International Investment Holdings Pty Ltd - 4540606869 %%1“;“ $6843 AUD  Acknowledged | Approved
South32 International Investment Holdings Pty Ltd - 22 May Partially
4]  INVS1029RT2 Test 4540606869 50,7 $172.40 AUD  Acknowledged oo

<< Help Center (5

«-

\ﬁ/

=
| Guide to invoicing |

Help Center > Results for Guide to invoicing

»2 How do | cancel an invoice that I've
sent?

\\ﬁ i Ariba Network guide to invoicing

~

© 2017 SAP Ariba. All rights reserved.



Credit Memo

. Credit Memos can be sent to South32 via the Ariba Network and do not need to be sent in the mail

- Please also note the following when creating Credit Memos:
- Credits are supported against specific line items from a previously submitted invoice
Note: No partial credits are allowed.
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Begin the Credit Memo

HOME INBOX : REPORTS UPLOAD/DOWNLOAD CSV Documents +
Invoices Order Confirmations Ship Motices Service Sheets Extended Collaboration Product Replenishment Drafts
Invoices

» Search Filters

Invoices (100+) Page 1 v » =
South32
Standard = nternational
nvoice NV14260 ¢ nvestment 4540614269 Online Supplier Supplier Order 2 Oct 2017 7361 AUD Acknowledged Approved
Holdings Pty
Ltd - TEST

Invoice: INV14869

Print Download PDF  Export cXML

Detail Scheduled Payments History

Standard Invoice [/ Tax Invoice

Approved

Acknowledged Am
INV14860

Monday 2 Oct 2017 12:42 AM GMT+00:00

© 2017 SAP Ariba. All rights reserved.



Credit Memo
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4. Enter a Credit Memo #.

All other information in the
Summary, Tax, Shipping,
Special Handling, Discount,

and Additional Fields should
default

Enter a Reason for Credit
Memo

© 2017 SAP Ariba. All rights reserved.

Create Line-ltem Credit Memo

v Invoice Header

Summary
Credit Memo # * | 545887

* Credit Memo Date: * | 5 Qct 2017

Original Invoice Mo:  INV14869
Criginal Invoice Date: 2 Oct 2017

Remit To 1313 Mockingbird Lane

Melboume VIC
Australia

Bill To: GEMCO Pty Ltd
Perth WA
Australia

Shipping
® Header level shipping Line level shipping (D

Deliver To:

Select... v
Supplier:  South32 Test Supplier 2

ABC
Australia

Supplier VAT

Supplier VAT/Tax ID:= | 123VvAT

Comment

Reason for Credit Memo:“| Enter a reason for the credit

Default Credit Memo
Comment Text:

Add to Header

‘ Update ‘ ‘

- |

Subtotal: §-1,053.60 AUD

Total Tax: $-105.36 AUD

Amount Due: §$-1,158.96 AUD
Service End Date: =)

View/Edit Addresses

Customer:  South32 Cannington P/L

Perth WA
Australia

Email:

Customer VAT

Customer VAT/Tax ID: " | 48 125 530 967

View/Edit Addresses

View/Edit Addresses




Credit Memo cont.
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Check Quantity (The
Quantity must contain a
negative number e.g. -1).

Click Next.

Screen displays: Create Line-
Item Credit Memo review

Review Credit Memo.
Click Submit.

Screen returns — Invoice

Note: When you return to the
Purchase Order the Order Status
has changed to Partially Invoiced or
the previous Order Status.

© 2017 SAP Ariba. All rights reserved.

Ling ftems

Insert Ling ltzm Opfions

Ha. Incude

Service Sheet Details

Refail Details Tax Category:
Discount Informetional Pricing
Type Pari# Description
SERVICE Labour (Local) - Mar'17

Service Sheet# 40728

Line ltem Actions »

Delete

Customer Part #

Serice Line#®

1 Line lteme, 1 Included, 0 Previously Fully Invoiced

Add to Included Lines

Unit Unit Price Sublotal
PCE 4243218 MZN 42 43213 MZN
Updste Exit “




Remittance

- The Remittance informs of when and how payment for an invoice is made

- The Remittance is an informational document only and does not require any action

- New Remittances can be viewed from the Inbox area under Remittances



Remittance
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From the Inbox.

Select Remittances.

Screen displays: Remittances

View the details by clicking
on the Transaction#
document link to display the
Remittance Advice details

From the Remittance Advice
page you can:

Print a copy of the
Remittance

Export the Remittance
to cXML

Download CSV (see
CSV Invoicing Guide
for further
instructions)

Orders and Releases

Remittances

» Search Filters

Remittances (18)

Transaction #e

104515000143522017

CATALOGS

Extended Collaboration

Customer

South32
International
Investment
Holdings Pty
Ltd - TEST

Time & Expensze Sheets

FPayment Date

15 May 2017

REPORTS

Method

Wire

UPLOAD/DOWNLOAD

Eary Payments Scheduled Payments

Remittances e

CSV Documents v Create ~

Remittance Advice: 104515000143522017 (Paid)

Print  ExportcXML  Download CSV 0

Detail History

Reference Num)

From To
South32 International Investment Holdings Pty Ltd - TEST
PAYER: SOUTH32 TREASURY LIMITED

1500014352 (Show Payer Datails)

Payment Detail

Payment Method:Wire
Reference Number. 1500014352 (i)
Relaled Payment: 104515000143522017 (i)
Identified Differences: None

ADDITIONAL INFORMATION

Line ltems (1)

Received by Ariba Network on: Tuesday 16 May 2017 8:37 PM GMT+10:00
For more information about Ariba and Ariba Network, visit hitp:/vww.ariba.com.

Print Export XML Download CSV

§32 DAWSONS ENGINEERING TEST
(Show Payee Detalls)

Line # Payable Reference Gross Amount Discount Withholding Tax Adjustment Net Amount Paid Scheduled Payment
1 nwoicer INVS10200 545,90 AUD o S4690AUD  US3040D00718092017001
ADDITIONAL INFORMATION
originallnvoiceMNo: INWS1020D buyerlnvoicelD: 4000071800 fiscalYear: 2017 CompanyCode: U330
Gross Amount. 546.90 AUD
Withholding Tax: (50.00 AUD)
Adjustment: (80.00 AUD)

To Search Resulis

uting Status

REMITTANCE ADVICE
104515000143522017 (Paid)

Gross Amount: $46.90 AUD
Withholding Tax: ($0.00 AUD)

Amount Paid: $46.90 AUD
Estimated Settlement on 15 May 2017

nt

Routing Status: Sent
Transaction Date: 16 May 2017

Amount Paid: $46.90 AUD

To Search Resulis

© 2017 SAP Ariba. All rights reserved.



Creating reports



Creating Reports
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HOME INBOX

Reports

OUTBOX

CATALOGS

Use CSV reports to track information on account usage, such as purchase orders and invoices. Report files are UTF-8 encoded. If your application does

Report Templates
Title 1 Schedule Type Report Type Status Next Run
L ‘ Run ‘ ‘ Download ‘ ‘ Edit ‘ ‘ Copy ‘ ‘ Delete ‘ ‘ ‘ Create ‘ ‘ ‘ Refresh Status ‘
Reports

Use CSV reports to track information on account usage, such as purchase orders and invoices. Report files are UTF-§ encoded. If your application does not read UTF- More

Report Templates
Title 1 Schedule Type Report Type Status Last Run Next Run Created Created By
E Invoice 1 Manual Invoice Processed 26 Nov 2014 26 Nov 2014 Kylie Preisig-Toro
report 1 Manual Order Summary Processed 9 Dec 2014 9 Dec 2014 Kylie Preisig-Toro
L | Run ‘ ‘ Download ‘ Edit | ‘ Copy | ‘ Delete | ‘ | Create ‘ ‘ ‘ Refresh Status

Report Size
9598

2598

SAP Ariba

BN -

Enter a title and description for this report. Check the Time Zone and Language settings.  More

_/ Tile: *

Description
Time zone Pacific/Yap v
Language English v
l.Report Type:*  Select v
/
< Select

Kylie Preisig-Toro (test-APJ_Demo_Supplier@sag.com) last visited 3

Data Policy  Security Disclosure

Terms of llse

Failed Invoice

Failed Order

Invoice

Order Summary

Payment Transactions
Order

Remittance Advice Details
Tax Book

Time Sheet
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Creating Reports cont.

Report Previous Submit
Set the parameters for this report. To save your changes and put the report into the queue to be run, click Submit. To exit without saving changes or running this report, click Exit
@ Report Description
Customer  All Customers
2 ) Criteria
Invoice Number | |
Invoice Amount to
Routing Status: Any v
Yvoice Status Any v
) \_/\nvnice Date* 14 Apr2017 B To  14May2017
Max Results Returned: 100 v
—
[ Submit
Reports

Use CSWV reports to track information on account usage, such as purchase orders and inveices. Report files are UTF-8 encoded. If your application does not read UTF-8. it might not display all Asian and accent

Report Templates

Title T Schedule Type Report Type Status Last Run
Failed invoices Manual Failed Invoice Processed 24 Apr 2017
Failed orders Manual Failed Order Processed 24 Apr 2017
MNumber of PO's Manual Order Processed 26 Jan 2017
- PO Manual Inwvoice Queued
Q invoices Manual Failed Invoice Processed 20 Mar 2017
invoices by po Manual Order Summary Processed 21 Mar 2017
invoices po Manual Inwvoice Processed 20 Mar 2017
Ls Run | | Download | | Edit | | Copy | | Delete | | | Create | | | Refresh Status

© 2017 SAP Ariba. All rights reserved.




Report pulled into CSV
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A B C D E F G H |
1 Invoice # Created Date Is CSC Submitted Customer Customer_Invoice Stalnvoice StaOrigin
2 [INV1028SI16 Jul 2017 5:39: Yes Michelle D«South32 InfAN010251:6 Jul 2017 !Rejected  Supplier
3 Description:TESTS SAYS TO REJECT SIT2A"
4 INVS1029A 4 Jul 2017 9:06: Yes Michelle D«South32 IniAN010251:4 Jul 2017 ‘Rejected  Supplier
5 INVS1028S/4 Jul 2017 3:45: Yes Michelle D«South32 InfAN010251:4 Jul 2017 :Rejected  Supplier
5 Description:REJECT AS PER TEST SCRIPT"
7 'RESUBINV 3Jul 2017 6:27: Yes Michelle D«South32 InfAN010251:3 Jul 2017 (Rejected  Supplier
8 Description:TEST RESUBMIT"
9 INVS1022SI3 Jul 2017 6:22: Yes Michelle D«South32 InfAN010251¢3 Jul 2017 (Rejected  Supplier
0 INVS1022S 3 Jul 2017 5:14: Yes Michelle D«South32 InfAN010251:3 Jul 2017 !Rejected  Supplier
1 | Description:AS PER TEST SCRIPT"
2
3 Report generated on 9 Oct 2017 4:41:29 PM GMT+08:00
A

J

K

L M N O

Source DocSubmissior History

Order

Order

Order

Order

Online

Online
Online

Online

Online
Online

INV-38: The invoice was successfully received.

INV-38: The invoice was successfully received.
INV-38: The invoice was successfully received.

INV-38: The invoice was successfully received.

INV-82: Invoice was modified. Original document z
INV-38: The invoice was successfully received.

© 2017 SAP Ariba. All rights reserved.



[ & ] B [ <] [ > ]

Te” What Thlnk '

Us You :
Odd A 3 4. %4 3
SAP Ariba Training Survey



https://surveys.sap.com/SE/?SID=SV_4SCG5JCWkkHN8b3

© 2017 SAP SE or an SAP affiliate company. All rights reserved.
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The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components
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