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SUMMARY

Great supplier enablement requires taking the right actions
with the right suppliers at the right time. The supplier
enablement service for SAP® Ariba® solutions supports your
program with a system of reporting that delivers the most
relevant and recent information you need.

OBJECTIVE

As a buyer of SAP Ariba solutions, the supplier enablement
service gives you an intuitive, at-a-glance overview of your
enablement program. As a subscriber to the service, you
can discover the benefits of reporting that the supplier
enablement service delivers.

SOLUTION

Simple, state-of-the-art reporting from the team of the
supplier enablement service helps you manage your
enablement program effectively. The reporting lets you
monitor your enablement program at a stakeholder level
and drill down to the tactical details.

Benefits of the status report of the supplier enablement

service include:

« Single source for a simple program overview that includes
operational metrics and goal achievement as well as
historical trend tracking and monitoring

« Control and visibility through interactive dashboards, with
reporting on catalog and integrated suppliers when they
are in scope

* Drill-down functionality showing you exactly what is
happening with individual suppliers and what actions you
can take to accelerate their enablement

+ Access to the latest real-time data from Ariba Network,
with the Supplier Enablement Dashboard to get an
extended overview of Ariba Network, enabling you to
make more qualified decisions
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Great supplier
enablement means
taking the right actions
with the right suppliers
at the right time.
Reporting from the
supplier enablement

service for SAP Ariba
solutions supports your
program with the most
relevant and recent
iInformation available.
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About Work Streams

Used to Enable Buyers
in Ariba Network

A work stream is a stand-alone business process driven by

the supplier enablement service for SAP Ariba solutions.

Work streams are intended to conclude in the successful

enablement of a supplier on Ariba Network. There are three

work streams, each of which produces a defined outcome
for the buyer and the supplier:

* The "onboarding” work stream — The outcome of this
work stream is supplier registration, configuration, and
education.

» The “integration” work stream — The outcome of this work
stream is the completion of a supplier’s integration into
Ariba Network, with documents flowing successfully
through Ariba Network.

» The “catalog” work stream — The outcome of this work
stream is the completed implementation of a supplier
catalog.

The supplier enablement service team tracks the progress
of a work stream with a clear set of statuses and corre-
sponding actions to help buyers understand, track, and
facilitate the enablement progress of their suppliers. The
following tables provide a description of statuses for each
work stream.
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Statuses for the Onboarding Work Stream

Status Definition Action Required by

TRR Failed Supplier was started, but a trading relationship Buyer: provide e-mail
request (TRR) failed specific to the task status
in Ariba® Network.

In Progress Supplier was started on Ariba Network, and Enablement team from
enablement is in progress. Supplier has not yet SAP: enable
accepted the relationship with the buyer.
In Progress - Supplier accepted the TRR from Ariba Network. Enablement team from
Relationship Established SAP: enable
In Progress - Supplier accepted the TRR from Ariba Network and  Enablement team from
Routing Configured completed the assigned purchase order or invoice ~ SAP: enable
routing and notifications tasks on Ariba Network.
Enabled Supplier has completed the registration and Enablement team from
related configuration tasks. All buyer-required cri- SAP and buyer: review if
teria to transact have been completed. Additional fully ready to transact

steps related to catalog or integration may have

to be completed for the supplier, buyer, or enable-
ment team from SAP in order for the supplier

to become fully ready to transact. (Please refer to
“The Supplier Enablement Service for SAP Ariba
Solutions: Overview of Enablement and Trans-
acting Statuses”.) Supplier could, however, start
transacting over Ariba Network as a portal supplier.

Escalated Enablement team from SAP contacted or attempted Buyer: address issue
to contact the supplier, but it exhausted all ways of
progressing with the supplier. See “Enablement
Escalation for SAP Ariba Solutions” for details.
Immediate buyer action is required. The noncompli-
ance escalation process applies.

Supplier also becomes escalated if it has either
raised a question during the enablement process,
rejected the TRR, or the supplier was previously
transacting but has been suspended due to non-
payment of subscription fees.

Closed Typically, a supplier will be escalated before it is -
closed. Buyer confirms that enablement for the
supplier is definitively stopped. All enablement
activities are ceased, and the supplier receives no
further enablement support. Supplier is removed
from the enablement program or closed by
customer.

Catalog and integration suppliers: if catalog or inte-

gration projects were under way, their status will be
forced to a dropped status.
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Statuses for the Integration and Catalog Work Streams

Status Definition Action Required by

Not Started Integration or catalog project has not yet started Enablement team from
with supplier. SAP: start project

In Progress Integration or catalog project has started with Enablement team from
supplier and is in progress. SAP: implement

At Risk Potential risk to integration or catalog project has Enablement team from
been identified, but with no need for immediate SAP: highlight to buyer

buyer intervention.

Escalated Supplier action is overdue, and supplier integration  Buyer: address issue
or catalog project is stalled. Enablement team
from SAP exhausted all ways of progressing with
the supplier. See “Enablement Escalation for
SAP Ariba Solutions” for details. Immediate buyer
action is required. The noncompliance escalation
process applies.

Dropped Supplier has requested to cease the integration or -
catalog project or possibly the entire enablement for
Ariba® Network. Typically, the supplier has already
been escalated. The buyer has agreed to stop the
integration or catalog project with the supplier.

Dropped status is also triggered if the onboarding
work stream is closed. The buyer has agreed to
stop the current enablement for Ariba Network,
including the integration or catalog project.

Completed Integration or catalog project completed success- Buyer: review if fully ready
fully and is going or has gone live. Supplier is ready  to transact
to transact from an integration or catalog
perspective.
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No part of this publication may be reproduced or transmitted in any
form or for any purpose without the express permission of SAP SE or
an SAP affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors
contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE's or its affiliated
companies’ strategy and possible future developments, products, and/or
platform directions and functionality are all subject to change and may be
changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality.
All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. All other
product and service names mentioned are the trademarks of their
respective companies.

See http://www.sap.com/corporate-en/legal/copyright/index.epx for
additional trademark information and notices.
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